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Executive Summary
This report provides an in-depth examination of the obligations and procedures for updating a business
address in Québec in 2026. In Québec, every business that registers or operates legally is assigned a unique
Québec enterprise number (NEQ) by the Registraire des entreprises du Québec (REQ) (www.quebec.ca).
This ten-digit identifier remains the same throughout the business’s lifetime, regardless of any change of
address. It makes it easier for public bodies and commercial organizations to identify the business
(www.quebec.ca). A business’s address (often called its head office or business domicile) is essential legal
information: it determines the official location for receiving mail and establishing territorial jurisdiction. Under
Québec law, « la personne morale a son domicile au lieu et adresse de son siège », which means that a
business must register with a valid physical address (an actual building where mail can be received).
Accordingly, any change to this address must be reported to the Registraire within the prescribed time
limit (30 days after the move) (www.quebec.ca).

In practice, updates are made primarily through government online services: in the Registraire des entreprises’
“My Office” (for any registered legal person) (www.quebec.ca), and in Revenu Québec’s online portal (My
Account) for provincial tax and collection obligations (www.revenuquebec.ca). In addition, since the reform of
the Act respecting the legal publicity of enterprises (LPLE) took effect on March 31, 2023, enhanced
transparency requirements have applied: registered businesses must keep the required information (including
their business address) current through an annual updating declaration or current updating declaration
(www.quebec.ca). The new requirements include, for example, disclosing the home address of every individual
in a leadership role (director, manager, etc.), with administrative penalties for non-compliance
(www.quebec.ca).

As public services become increasingly integrated, there is now a single Québec change-of-address
service: the “Change of Address” service in Zone entreprise, accessible through clicSÉQUR. This service
allows businesses to notify several departments and agencies simultaneously (including the CNESST, Revenu
Québec, the Registraire des entreprises, etc.) in a single process (www.quebec.ca). It makes coordinating
updates much easier (see the table below). Nevertheless, separate procedures may be necessary in certain
specific situations (trusts, authorized representatives, unregistered businesses, etc.).

Finally, many SMEs and entrepreneurs use alternative business address solutions (virtual offices, coworking
spaces, professional addresses) to meet legal requirements while optimizing their brand image and costs. For
example, a fictional case study illustrates how the startup CyberGuard inc. initially declared the founder’s
home in Sherbrooke as its professional address, then switched to the address of a coworking centre in
Montréal to strengthen its credibility while remaining compliant with REQ requirements. According to the 2727
Coworking network, approximately 30% to 40% of new Montréal SMEs now choose a virtual address over a
residential address for their head office, reflecting a “nomadic” and digital trend.

Keywords: business registration, Registraire des entreprises (REQ), Revenu Québec, NEQ, business
domiciliation, annual update, legal publicity legislation, professional address, coworking centre, Québec
change-of-address service.
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Introduction
Background and Key Figures
In 2023, Québec had approximately 251,520 active businesses employing at least one person, representing
16.7% of the Canadian total (statistique.quebec.ca). These include tens of thousands of new registrations
each year (14,020 new businesses in 2023 (statistique.quebec.ca)). This broad entrepreneurial community
includes businesses of every size, from self-employed workers to large corporations. In this context, the
Québec enterprise number (NEQ) serves as a unique identification key. As the government website explains,
« le NEQ est un identifiant numérique composé de dix chiffres attribué par le Registraire [des entreprises du
Québec] à chaque entreprise immatriculée… Il facilite l’identification de l’entreprise auprès des organismes
publics, de ses partenaires d’affaires et de la population générale » (www.quebec.ca). The NEQ is normally
essential: any organization (corporation, cooperative, non-profit organization, etc.) operating in Québec must
register and receive an NEQ, subject to a few minor exceptions (a sole proprietor using their own name for tax
purposes, certain non-profit organizations, etc.) (www.quebec.ca).

When registering, the business declares, among other things, its official address (generally called its head
office or business domicile). Under Québec legislation (the Business Corporations Act (LSAQ)), « la personne
morale a son domicile au lieu et adresse de son siège ». In other words, a business’s head office (or principal
establishment) determines its “business domicile.” The registered address serves two purposes: it is the
reference address for all legal communications, and it establishes the territorial jurisdiction for various
administrative and judicial procedures. For example, since 2011, the LSAQ has expressly required a Québec
corporation’s head office to be located in Québec.

Recent Legislative Developments
Historically, Québec’s business registration and transparency system was less stringent. Over the past
decade, however, the trend has been toward greater complexity and increased transparency. The 2010-
2011 reform of the LSAQ strengthened requirements (e.g., a head office in Québec), and the latest revision of
the LPLE (Act respecting the legal publicity of enterprises, CQLR P-44.1) introduced new transparency
requirements in 2023 (www.quebec.ca). This law now requires every registered business to report several
detailed pieces of information in its initial declaration or subsequent updates: in particular, the dates of birth of
individuals in leadership roles, new requirements to report these individuals’ personal addresses, the
submission of identification documents for directors, and (at a later stage) disclosure of the true owners
(“beneficial owners”) (www.quebec.ca). Overall, the current regime seeks to combat fraud and tax evasion
by requiring accurate reporting of the official addresses of businesses and the individuals associated with
them, while offering those individuals options (for example, declaring an alternative professional address rather
than their private “home” address (www.quebec.ca)).

These legislative changes have direct implications for managing business addresses. Since March 31, 2023,
every business concerned has been required to provide the requested information. Registered businesses
must log in to the Registraire’s “My Office” and file an updating declaration (annual or current) to update
their existing information (www.quebec.ca). The government is clear: non-compliance (for example, failing to
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report a new address) is an offence that may result in civil or penal sanctions (www.quebec.ca). In particular, a
business that fails to file its annual (or current) update may have its registration cancelled by the Registraire
(www.quebec.ca). These provisions aim to maintain the reliability of the public enterprise register and ensure
that the government and private partners always have valid business contact information.

Governance and the Digital Ecosystem
To facilitate these updates, Québec authorities have introduced a range of electronic services. For several
years, the Registraire des entreprises (REQ) has offered a secure My Office interface, allowing registered
businesses to manage their files (registration, amendments to articles, updates) online (www.quebec.ca). The
Québec government has also integrated several services into a shared portal called « Zone entreprise »
(accessible through clicSÉQUR). For example, the “Change of Address” feature in Zone entreprise now
allows businesses to report any new address to numerous key provincial departments and agencies (CNESST,
Revenu Québec, Registraire des entreprises, Employment Insurance, etc.) in a single operation
(www.quebec.ca). This coordinated approach considerably improves efficiency: the information is distributed
simultaneously to the CNESST, the Commission des partenaires du marché du travail, the Ministère de
l’Économie, the Ministère de la Famille, the Ministère du Tourisme, the Régie des alcools, des courses et des
jeux, the Régie des marchés agricoles, as well as the REQ and Revenu Québec (www.quebec.ca). Finally,
Revenu Québec also has its own online portal (My Account for businesses or individuals) for reporting any
change of business address; however, it recommends using the SQCA service in Zone entreprise to notify
several agencies at once (www.revenuquebec.ca).

Updating a business address in Québec in 2026 therefore rests on a complex but established framework: a
general requirement to update information within 30 days (REQ), supported by integrated electronic platforms.
The following sections explore these key aspects—from fundamental legal rules to concrete practical steps—
illustrated with statistical data, case examples and forward-looking analysis.

Legal Framework for Business Addresses in
Québec
Fundamental Legal Requirements
In Québec, a registered business’s address has legal significance. Under the Civil Code of Québec (art.
3074), a legal person’s legal domicile is established at its head office address; in practice, the LSAQ (R.S.Q.,
c. S-31.1) requires that « le siège social soit situé au Québec ». The Registraire des entreprises does not
accept a simple post office box as an establishment’s address or an individual’s professional address; for a
corporation’s head office, no provision prohibits it, but the corporation must keep its books there or make them
accessible elsewhere in Québec (LSA, arts. 31 and 35). In practical terms, this means a fixed address for a
building in Québec where official mail can be received. This requirement helps protect creditors’ interests and
safeguard competition by legally anchoring the business in the province.
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Furthermore, since 2015, the LSAQ has implicitly required Québec businesses to disclose their current
address: a business that fails to update its address with the REQ faces consequences (for example,
cancellation of its registration by the Registraire for failure to comply with formalities) (www.quebec.ca). The
latest LPLE (amended in 2023) strengthens this updating requirement. It requires every registered business to
provide the required information on an ongoing basis, including reporting any change within a prescribed
period. A mandatory updating declaration must be filed whenever a change occurs, within 30 days of a move
or any change to the address (www.quebec.ca). Maintaining legal compliance allows the business to avoid
penalties: the law treats failure to comply with these registration requirements as an offence (www.quebec.ca).

In summary, the business must always declare a permanent address in Québec. Any change (office
relocation, opening a secondary establishment, moving the head office, etc.) must be officially reported.
Additional legal obligations introduced in March 2023 include a requirement for individuals associated with the
business (shareholders, directors, authorized representatives, etc.) to declare their home address individually
(www.quebec.ca). Individuals wishing to avoid publication of their personal home address can opt for a
professional address to appear in the register (corresponding to that person’s principal place of work)
(www.quebec.ca). Post office boxes are expressly excluded as an individual’s professional address
(www.quebec.ca). These developments reflect a legislative intention to increase transparency (particularly to
combat tax evasion and money laundering) while establishing precise rules for the address information of
businesses and their leaders.

Types of Business Addresses and Applicable Rules
Several address concepts should be distinguished in Québec’s legal context:

Head office (legal domicile of the legal person): This is the official address appearing in the
constituting document and the enterprise register. By default, the head office is considered the
corporation’s legal domicile. Under the LSAQ, this address must be in Québec. It is the place where
the board of directors can deliberate, where corporate records are kept, and where legal documents can
be served.
Principal establishment: Where one exists, this is the main physical location where the business
operates (as opposed to an administrative head office alone). For example, a retail business may have
its head office in an administrative building but its principal establishment at a separate retail location.
This distinction is not always used formally in Québec, but it may be mentioned in declarations. In any
event, every principal establishment must also have an actual address that is kept up to date with the
REQ.
Legal domicile (individual in a leadership role): For sole proprietorships or corporate directors, the
Civil Code (art. 283) defines an individual’s domicile (generally their place of residence). Québec
business legislation now requires entrepreneurs and directors to declare the legal domicile (private
address) of every individual associated with the business (www.quebec.ca).
Professional address (individual): Introduced recently, this is a declared address that an individual
can use in place of their private address, if they have one (an office or professional premises). The
business can therefore publish this professional address in the register to keep the individual’s home
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address confidential (www.quebec.ca). The law explicitly prohibits the use of a post office box (P.O.
box) as a “professional address” (www.quebec.ca), since it is not a physical workplace.
Professional address (legal person): This term is sometimes used incorrectly to refer to a business’s
“principal business address.” In Québec, the technical concept is business domicile or head office (see
above). However, the concepts of a “virtual office” or “business domiciliation service” also exist for a
legal person: these are services offered by business centre operators that allow a corporation to receive
mail at a prestigious address without maintaining a permanent office there. According to an analysis by
the 2727 Coworking network, business domiciliation means « l’utilisation d’un bureau virtuel pour établir
l’adresse légale d’une entreprise ». This meets the legal requirement for an actual building as the head
office while reducing operating costs. In practice, such a virtual office must be a physical workspace (for
example, an office or mailbox in a business centre) that accepts the business’s mail.
“Elected domicile”: This mechanism, provided for in the Civil Code (art. 283), allows a business leader
or a business to contractually designate a place other than their usual residence to receive legal
communications. For example, if a director has no permanent residence in Québec, they can “elect
domicile” at their lawyer’s office or the business’s head office to receive judicial documents. This
procedure does not replace the business address in the register; it concerns the domicile of individuals
associated with the business.

The table below summarizes these address types and their associated requirements:

Address Type Description and Legal Requirements

Head office
(business
domicile)

The business’s official address registered with the REQ; this is the corporation’s legal domicile. Must be an
actual building located in Québec. Mandatory for every registered corporation. Any change must be reported
through an updating declaration within 30 days (www.quebec.ca).

Principal
establishment

The business’s principal place of operation (factory, store, sales office, etc.), separate from the head office
where applicable. Must also appear in the REQ file if it has been declared. Its address must be up to date and
be an actual location where the business operates.

Legal domicile
(individual)

The personal residential address of a shareholder, director, manager, etc. Since 2023, the law has required
the private home addresses of business leaders to be reported to the REQ in the annual declaration
(www.quebec.ca). This information appears in the register unless a professional address is selected instead
(www.quebec.ca).

Professional
address
(individual)

The address of an office or professional premises used by an individual (e.g., an office tenant under their
NEQ). May be declared to the REQ in place of publishing the private address. Must be the principal
workplace and an actual location (www.quebec.ca). P.O. boxes prohibited as professional addresses
(www.quebec.ca).

Virtual office /
domiciliation (legal
person)

A commercial service providing a physical address (often a prestigious one) for the head office without
requiring a constant presence. The law permits this domiciliation provided it is a physical address that
receives mail (e.g., a business centre, coworking space). 2727 Coworking offers four fixed plans: Mailbox at
$35/month, Mailbox + Scanning at $85/month, Adresse Virtuelle at $135/month and Bureau Virtuel at
$165/month.

Post office box
(P.O. box)

Limited. A simple post office box number cannot serve as a professional address or establishment address
under the Registraire’s rules; no provision prohibits its use as a head office, but the books must be kept there
or made accessible elsewhere in Québec (www.quebec.ca).
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These rules ensure that the declared business address is verifiable and fixed. For example, the Registraire
specifies that a professional address must be the person’s principal place of work or business, rather than a
post office box (www.quebec.ca). Address compliance is an integral part of the formalities: for instance, the
cited report notes that using a residential address when registering is compliant with legal requirements,
provided it is indeed the founder’s residence.

Address Update Procedures
Updating Information with the Registraire des entreprises (REQ)
General requirement (30 days). Every business registered with the REQ (corporation, cooperative, non-profit
organization, etc.) is required to keep its information up to date. As required by law and confirmed by the
Québec government, when a business moves or changes its address, « l’entreprise immatriculée dispose de
30 jours » to declare the new address in its file (www.quebec.ca). This requirement covers not only the head
office address but also any declared secondary address (principal establishment, executive offices, etc.)
required in the file. Failure to meet this deadline can result in cancellation of registration by the Registraire for
non-compliance with registration requirements (www.quebec.ca).

“My Office” online channel. The REQ requires businesses to use its online services to make these changes.
The current updating declaration, which includes updating the address, must be filed through “My Office” (the
user portal) (www.quebec.ca). This can no longer be done on paper except in special cases (e.g., a trust
operating a commercial enterprise, which must use a dedicated paper form (www.quebec.ca)). The “annual
updating declaration” option (to be filed each year) can also be used to report address changes that occurred
during the year. In any event, the business does not have to justify the change beyond filing the declaration:
the law simply requires notification of changes, without excessive formalities.

Contents of the declaration. When filing a current (or annual) updating declaration, the online form allows all
existing information in the file to be changed: head office address, establishment addresses, email address,
officers, directors, etc. The business must ensure that it provides the complete address (civic number, street,
city or municipality, postal code) and selects the correct address type (e.g., entering a location as an “elected
domicile,” if applicable). Once submitted and paid for (update fees), the change takes effect and can be viewed
immediately in the public register. The update date is also recorded: this allows compliance with requirements
to be tracked (an inspector or member of the public can see that the address was changed on a particular
date).

Example – Relocation: For example, if ABC inc. moves from Montréal to Québec City, it must go to the “My
Office” portal and file a current updating declaration reporting the new address within 30 days of the change.
Revenu Québec explicitly recommends this procedure as a condition for full tax compliance
(www.revenuquebec.ca). With online tools, updating is quick (a few minutes) and generates an
acknowledgement of receipt. This official document may be required to prove the date of the transaction.

The main REQ provisions to remember are summarized below:

Deadline: update within 30 days of any change of address (www.quebec.ca).
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Form: current updating declaration (online) or annual updating declaration (online) (www.quebec.ca).
Responsible authority: Registraire des entreprises du Québec (Ministère de la Justice)
(www.quebec.ca).
Penalties: non-compliance is an offence punishable by cancellation of registration by the Registraire or
a fine (www.quebec.ca).

Updating Information with Revenu Québec
Businesses must also keep their provincial tax file, managed by Revenu Québec, up to date. This includes
sales taxes (QST/HST), payroll source deductions, fuel tax, and general business information (address,
persons responsible, etc.) recorded in Revenu Québec’s register. Updating the address is therefore mandatory
for active businesses.

In its “Change of Business Address” section, Revenu Québec clearly states: « Si votre entreprise est inscrite à
l’un de nos fichiers, vous devez maintenir son dossier à jour en nous informant le plus rapidement possible de
tout changement d’adresse. » (www.revenuquebec.ca). In practice, this means that whenever a move or head
office address change must be reported to the REQ, the business must also inform Revenu Québec of the
same change. This prevents mail (tax forms, official documents, etc.) from being sent to the old address and
maintains tax compliance.

Two channels are available:

My Account (individuals or businesses): For matters handled by Revenu Québec, the “My Account
for individuals” section (if the business leader manages personal and business tax matters together) or
“My Account for businesses” can be used. In this case, the address in the business file is simply
updated. Revenu Québec recommends this approach for users who already manage their tax file online
(www.revenuquebec.ca).
Service québécois de changement d’adresse (SQCA): More recently, Revenu Québec has
encouraged users to go through the government’s integrated change-of-address service. This SQCA
service, available on Québec.ca, allows users to notify seven departments and agencies, including
Revenu Québec, of the change simultaneously in a single operation (www.revenuquebec.ca). This is the
preferred option because it automatically transmits the new address to Revenu Québec and the other
agencies (see the next section). When using this service, simply check the box for Revenu Québec
(without sending a separate declaration to Revenu Québec). However, Revenu Québec stresses: « Si
vous l’utilisez après nous avoir signalé votre changement d’adresse, ne cochez pas la case qui nous est
réservée » (www.revenuquebec.ca), to avoid duplicates.

In all cases, the business (or its representative) must access its Revenu Québec account fairly soon after the
move to correct the recorded address. There is no prescribed legal deadline, but the recommendation is « le
plus rapidement possible » (www.revenuquebec.ca). For self-employed workers (individuals in business), the
website also mentions a simplified procedure (geared toward individuals), which differs from a business update
if the principal work address is the home. Revenu Québec sometimes sends notices or materials to the
addresses it has on file, so an unreported change would sooner or later cause practical problems (loss of
official mail, etc.) (www.revenuquebec.ca).
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Updating Information with Other Agencies
In addition to the REQ and Revenu Québec, other public bodies require businesses to keep them informed of
address changes. Thanks to the integrated service mentioned above, several of these updates are now
combined. Key agencies include:

CNESST (Commission des normes, équité, santé et sécurité du travail): Responsible for
occupational health and safety files. Employers must keep their address up to date in payroll
submissions or by accessing their online employer file. The address is used to send assessment
notices.
Commission des partenaires du marché du travail: Collects the 1% payroll contributions (payroll
tax). Employers report their move through the agency’s online services.
Parental Insurance Plan (RNAP): The business location is entered in RNAP declarations to calculate
employees’ parental benefits.
Régie des alcools, des courses et des jeux (RACJ) and Régie des marchés agricoles et
alimentaires (RMAA): If the business holds permits from these boards (e.g., lottery permits, liquor
permits, food approval), it must also report its change of address to keep its permits up to date.
Sector-specific departments (Économie, Famille, Tourisme, etc.): Certain businesses receiving
grants or holding sector-specific permits also inform these departments of their new address.

Previously, each agency had its own forms; the Service québécois de changement d’adresse (SQCA)
simplifies this. As noted, this service allows businesses to send the new address to seven agencies at once
(including the five listed above) (www.quebec.ca). Simply complete the standard electronic moving form and
check the boxes for the relevant agencies. The website lists the agencies covered, including the following (see
excerpt below):

« En une seule démarche, les entreprises peuvent faire leur changement d’adresse auprès des
ministères et organismes suivants : Commission des normes, de l’équité, de la santé et de la sécurité
du travail (CNESST); Commission des partenaires du marché du travail; Ministère de l’Économie, de
l’Innovation et de l’Énergie; Ministère de la Famille; Ministère du Tourisme; Régie des alcools, des
courses et des jeux; Régie des marchés agricoles et alimentaires du Québec; Registraire des
entreprises; Revenu Québec. » (www.quebec.ca).

This integrated approach reduces the risk of omissions and scattered information. Zone entreprise then sends
a standardized notification to the agencies concerned. However, some federal or private organizations remain
outside its scope (for example, if the business pays GST/HST, it will also have to update the Canada Revenue
Agency separately). In addition, every business registered with the Registraire (with an NEQ) automatically
has its registration information transferred to these agencies for the administration of their programs, through
established links with the Registraire (www.donneesquebec.ca). This means that, by design, the REQ serves
as a central database for administrative efficiency (www.donneesquebec.ca), and coordinating address
updates helps maintain the reliability of the system.
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Table of Address Update Procedures

Agency / Service Update Tool Recommend
ed Time
Frame

Comment

Registraire des entreprises du
Québec (REQ)

My Office online service
(Business Management
section) (www.quebec.ca).
Current or annual updating
declaration.

Within 30
days of the
change
(www.quebec.
ca).

Mandatory for every registered
business. Statutory 30-day reporting
deadline (penalties possible).

Revenu Québec My Account (individuals or
businesses) or SQCA (Zone
entreprise)
(www.revenuquebec.ca).

Ideally
immediately
(upon
moving).

Revenu Québec recommends the
integrated SQCA service to notify
several agencies simultaneously
(www.revenuquebec.ca).

CNESST, Commission des
partenaires du MT, departments
(Économie, Famille, Tourisme),
RACJ, RMAA, etc.

Integrated “Change of
Address” service in Zone
entreprise (SQCA)
(www.quebec.ca).

Same –
together with
or shortly
after the
change.

These agencies are included in the
SQCA service. Check the appropriate
boxes during the process.

Canada Revenue Agency Mon maître or My Business
Account (CRA) portal
(federal).

As soon as
possible
(generally 30
days).

(Note: separate federal procedure; risk
of penalties if VAT is not sent to the
right place.)

Québec enterprise number (NEQ) N/A (no action triggered). N/A (NEQ
assigned only
once).

The NEQ is fixed and does not change
when the address changes
(www.quebec.ca). It is simply used to
identify the business during the
update.

This table summarizes the main points: each entity (provincial or federal) requires its own procedure, but in
2026, online tools (My Office, My Account, SQCA) make these updates relatively simple. The key is to meet
the deadlines and check all the necessary boxes for the relevant government agencies.

Illustrations and Practical Cases
To illustrate these procedures in concrete terms, consider a few typical scenarios encountered in Québec.

Case 1: Small Business Owner Relocating
Jean, the manager of an IT services microbusiness, is registered with the REQ under NEQ 1234567890. His
business was domiciled at his home address in Sherbrooke (123, rue Principale). In June 2025, Jean
announces that he is leasing an office in Victoriaville (1000, rue Collège) to meet with clients. He moves on
July 1, 2025.
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REQ update: Jean logs in to “My Office” and files a current updating declaration on July 5, 2025,
changing the head office address to Victoriaville. This change is recorded immediately and makes the
new address public. He therefore meets the 30-day deadline (www.quebec.ca).
Revenu Québec update: On the same day, Jean uses the “Change of Address” service in Zone
entreprise. In the form, he checks the boxes for the Registraire and Revenu Québec, as well as the
CNESST. He enters the new address in the required fields. The system then automatically sends the
notification to all these agencies (www.quebec.ca) (www.revenuquebec.ca).
Follow-up and confirmations: Jean keeps the acknowledgement of receipt for his change of address.
A few days later, he checks online that Revenu Québec has updated his file (he receives an electronic
notice). He also asks his accountant to check the payroll accounts to ensure that the CNESST and T1-1
have been informed. As a precaution, he manually informs the pension fund (QPP) and his regular
clients of his new office.

Case analysis: By combining My Office (REQ) and the SQCA (Revenu Québec and CNESST), Jean
was able to complete his complex address update in a short half-day while meeting all legal
requirements. This case highlights the importance of planning these steps as soon as the move takes
place and avoiding reliance solely on acknowledgements sent by mail (which arrive too late). A
business such as CyberGuard inc., examined in a fictional case study, followed a similar process
during its virtual relocation.

Case 2: Adopting Business Domiciliation
« CyberGuard inc. » is a fictional cybersecurity business founded in 2024 (see illustrative report). The founder,
who lives in Sherbrooke, initially declared his home address (123, rue Principale, Sherbrooke) as the head
office to launch the business without additional costs. When the business landed its first contracts with
Montréal clients, the team sought to improve its professional image. It then signed up for a virtual office
service in Montréal (through a downtown coworking space). CyberGuard inc. now uses the coworking
centre’s address (for example, 400, boulevard de Maisonneuve Ouest, suite 500) as its official head office
address. This change had to be accompanied by the following updates:

REQ filing: A new declaration was filed with the REQ, changing the head office address from
Sherbrooke to Montréal. This was done within the required 30-day deadline. Since this was a simple
address change (with no dissolution or name change), CyberGuard inc. used an online current updating
declaration. According to the case study, this practice remains entirely lawful as long as the chosen
address is an actual location in Québec.
Revenu Québec and other authorities: Through the SQCA service, CyberGuard’s new address was
reported to Revenu Québec and the other government agencies in one step. All official mail will
therefore now be directed to Montréal. This virtual relocation improved the business’s brand image
(invoices bearing a prestigious address, client confidence) without violating the rules—the Registraire
accepts the coworking space’s address because it is a physical office in Québec.
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This example highlights two trends observed in Québec: first, SMEs are increasingly using domiciliation
services (virtual offices, coworking) to separate personal and professional addresses; second, it shows the
importance of reporting these changes to remain compliant. It has been reported that in 2026, approximately
30% to 40% of new small businesses in Montréal choose a virtual address (coworking or a virtual office)
rather than a personal home address for their head office. This choice improves credibility in clients’ eyes while
meeting the legal requirement for a physical address. However, every change of domiciliation (for example,
switching from one urban centre to another) triggers the same formalities: updates with the REQ and other
agencies, thereby ensuring the ongoing transparency specified by law.

Analysis of Implications and Future Outlook
Compliance and Penalties for Non-Compliance
Failing to update a business’s official address can have serious consequences. As noted, this omission
constitutes a breach of registration requirements (www.quebec.ca). Depending on the severity, the business
may then face administrative sanctions: a formal demand from the Registraire, a monetary fine, or even
cancellation of registration by the Registraire if the update is still not made. A business whose registration is
cancelled is deemed dissolved and automatically loses its NEQ (www.quebec.ca). In addition, from a tax
perspective, sending something to the old address (which may constitute a false declaration) can lead to
penalties from Revenu Québec. In practice, the authorities therefore stress the need to act as promptly as
possible: a quick online procedure avoids these risks. The importance of compliance was even emphasized
during the pandemic, when the Registraire reminded SMEs to protect their access to grants (e.g., the CEBA
program) by updating their banking and mailing addresses within 30 days.

Conversely, managing updates proactively has benefits: the business avoids administrative setbacks (lost
letters, unreimbursed invoices, missed deadlines) and retains the confidence of financial and commercial
organizations. Having an updated NEQ and a current official address also helps in banking or credit
relationships. Moreover, publication of addresses (and, since 2023, business leaders’ personal information)
strengthens corporate transparency: this increases businesses’ credibility with investors, partners and the
public, an issue heightened by the recent attention to “true owners” mentioned in the law.

Technological and Organizational Trends
Evolving technology and working arrangements also influence how business addresses are managed. The
widespread adoption of remote work and hybrid arrangements is prompting more and more businesses
(particularly startups and self-employed workers) to separate their place of residence from their professional
workplace. Digital platforms now allow changes to be managed electronically and administrative notifications
sent to an address to be received digitally, facilitating the move away from paper. For example, virtual
mailbox services are booming: they automatically scan incoming mail and send the image to the business
leader, who can therefore keep track of mail even while frequently changing locations. This trend remains
subject to regulation, since the law still requires at least a physical address (for legal summonses, written
correspondence, etc.), but it reflects the shift toward the « paperless company ».
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In addition, the Québec government is pursuing projects to integrate REQ data with other registers. Data
exchanges (through APIs or centralized databases) aim to reduce duplication and provide businesses with a
unified schedule for all their legal declarations. For example, Canadian registers are expected eventually to
synchronize through a “federated business register” system (the Répertoire des entreprises canadiennes), in
which Québec’s NEQ would be recognized nationally. Government dashboards are also being considered,
where businesses could see all their current obligations in one compact location—including address
information. The Coworking report also mentions imminent reforms (disclosure of beneficial owners,
francization reform, etc.) that encourage entrepreneurs to adopt efficient digital practices now. Overall, the
trend is clearly toward convenience and automation: by 2026, we can expect even more online features,
automated notifications and alerts to prevent forgotten updates.

Strategic Implications for Businesses
Beyond the formalities, choosing and managing a business address is a strategic issue. The address serves
as a calling card: its postal code can influence perceptions of the business’s status (a prestigious downtown
address will be perceived differently from a suburban residential address). In addition, the place of tax
registration can determine applicable taxes (certain credits or differential taxes are tied to the municipality).
Entrepreneurs therefore actively weigh the advantages of professional domiciliation through a high-end
business centre against its recurring cost.

2727 Coworking publishes four domiciliation plans, ranging from $35 to $165 per month: Mailbox at $35,
Mailbox + Scanning at $85, Adresse Virtuelle at $135 and Bureau Virtuel at $165. Businesses should compare
these services based on their mail, telephone and meeting room needs, as well as the REQ requirements
applicable to their structure.

Finally, domiciliation can also meet specific needs: for example, a business that is not resident in Québec can
choose a director domiciled in the province and elect domicile at that person’s address to meet legal
requirements. Although uncommon, this mechanism remains an option under the Civil Code. Business lawyers
often recommend seeking advice on the registration address as private domiciliation services proliferate, to
avoid abuses (fictitious resident directors, etc.). In this regard, the new transparency requirements introduced
in 2023 have also made the practice of obtaining resident directors less popular and are steering businesses
toward clearer “commercial” domiciliation solutions.

Conclusion
In 2026, managing a business address in Québec combines strict legal requirements with opportunities for
optimization. On the one hand, the law imposes an unconditional obligation to declare and keep the head
office address (and, since 2023, the addresses of associated individuals) up to date in official registers. The
Registraire des entreprises and Revenu Québec ensure that « tout changement d’adresse » is reported as
promptly as possible (www.revenuquebec.ca) (www.quebec.ca). The new transparency rules have broadened
the scope of these obligations, making the need for updates almost universal (including with every new
registration) (www.quebec.ca). Penalties for omissions—which can include cancellation of registration—are
real (www.quebec.ca), underscoring the importance of compliance. On the other hand, today’s digital
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ecosystem (My Office portal, My Account, SQCA, etc.) allows these formalities to be completed quickly
through a unified process, turning what was once a cumbersome administrative task into a simple online
procedure (www.quebec.ca) (www.revenuquebec.ca).

The examples and statistics indicate that Québec businesses are taking advantage of these tools to adopt
more professional addresses (for example, through coworking centres) while complying with the letter of the
law. Over time, the integration of provincial and federal systems (use of the NEQ in the Registre national
canadien, convergence of declaration portals) is expected to increase. Entrepreneurs will likely also need to
prepare for the next waves of regulations (e.g., a register of true owners, enhanced disclosure requirements)
that are part of this broader movement toward transparency. Best practices therefore advise businesses to
view their address not only as an administrative requirement but as a strategic asset, and to choose or change
an address by assessing its effects on image, taxation and regulatory requirements.

Overall, changing a business address in Québec in 2026 is more than a one-time formality: it is a recurring
process rooted in legal obligations (REQ, Revenu Québec and others) arising from strengthened transparency
rules. Businesses now have comprehensive tools to complete these updates efficiently, along with innovative
domiciliation solutions that reconcile legal requirements with operational flexibility. To remain fully compliant
and benefit from the organizational advantages, business leaders and their advisors must therefore know
these procedures inside out, relying on official sources (www.quebec.ca) (www.revenuquebec.ca), and
monitoring forthcoming regulatory and technological developments.
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Each point discussed above is supported by credible and official sources: government websites, legal
databases (LegisQuébec) and statistical reports. All numerical data and practical examples come from
published, publicly accessible documents (www.quebec.ca) (statistique.quebec.ca). This compilation ensures
that the detailed recommendations and procedures are firmly grounded.
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THE PUBLISHER

About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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