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Executive Summary
Montreal freelancers and small studios that paste client material into ChatGPT, Claude or Copilot face three
separate questions, and each has a different official anchor. This report, current as of November 2026, treats
them as three gates. Gate A asks whether the material contains personal information. Quebec's private-sector
privacy Act, as amended by Law 25, defines personal information as anything relating to a natural person that
directly or indirectly allows the person to be identified (www.legisquebec.gouv.qc.ca). Before such information
is communicated outside Québec, the enterprise must conduct a privacy impact assessment
(www.legisquebec.gouv.qc.ca), the transfer may proceed only if the assessment finds adequate protection
(www.legisquebec.gouv.qc.ca), and a written agreement must follow (www.legisquebec.gouv.qc.ca). The
Commission d'accès à l'information (CAI) lists cloud storage of personal information outside Québec as an
example of a project needing such an assessment (www.cai.gouv.qc.ca). The regulator guidance cited here
does not say in terms that a chatbot prompt is a "communication" under that section, so the conservative
reading is an interpretation, and this report labels it as one.

Gate B asks what to tell the client. No general Canadian AI statute sets a disclosure duty (www.osler.com).
The duty comes from the client's own privacy obligations, from the contract, from Civil Code good faith
(www.legisquebec.gouv.qc.ca), and from regulator principles that ask for openness (priv.gc.ca) and for labelling
of AI-assisted content or decisions (priv.gc.ca). Gate C asks who owns the output. Canadian practice ties
authorship to a human exercising skill and judgment (ised-isde.canada.ca), consultation participants opposed
protecting AI content without sufficient human contribution (ised-isde.canada.ca), and an assignment is valid
only if written and signed (laws-lois.justice.gc.ca). A freelancer should therefore assign only the rights that
exist.

The stakes are practical. In the 12 months before the second-quarter 2026 survey, 19.2% of Canadian
businesses reported using AI to produce goods or deliver services (www150.statcan.gc.ca), and 26% of self-
employed workers had used generative AI at work in the 2024 to 2025 survey period (www150.statcan.gc.ca).
Penalties are real but scaled: individuals face penal fines of $5,000 to $100,000
(www.legisquebec.gouv.qc.ca), and other enterprises face administrative penalties up to the greater of
$10,000,000 or 2% of worldwide turnover (www.cai.gouv.qc.ca).
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https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=Personal%20information%20is%20any%20information%20which%20relates%20to%20a%20natural%20person%20and%20directly%20or%20indirectly%20allows
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=a%20person%20carrying%20on%20an%20enterprise%20must%20conduct%20a%20privacy%20impact%20assessment
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=if%20the%20assessment%20establishes%20that%20it%20would%20receive%20adequate%20protection
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=must%20be%20the%20subject%20of%20a%20written%20agreement%20that%20takes%20into%20account
https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_GU_EFVP.pdf#:~:text=personnels%20en%20infonuagique%20%C3%A0%20l%E2%80%99ext%C3%A9rieur%20du%20Qu%C3%A9bec
https://www.osler.com/en/insights/reports/ai-in-canada/regulation-of-ai-in-canada/#:~:text=There%20is%20no%20law%20in%20Canada%20that%20sets%20out%20a%20general%20framework
https://www.legisquebec.gouv.qc.ca/en/document/cs/CCQ-1991#:~:text=The%20parties%20shall%20conduct%20themselves%20in%20good%20faith%20both%20at%20the%20time%20the%20obligation%20arises
https://priv.gc.ca/en/opc-news/news-and-announcements/2023/nr-c_231207/#:~:text=Being%20open%20and%20transparent%20about%20the%20way%20information%20is%20used%20and%20the%20privacy%20risks%20involved%3B
https://priv.gc.ca/en/privacy-topics/technology/artificial-intelligence/ai_business/#:~:text=labelling%20when%20generative%20AI%20has%20been%20used%20in%20creating%20content%20or%20making%20decisions
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=authorship%20must%20be%20attributed%20to%20a%20human%20who%20exercises%20skill%20and%20judgment%20to%20create%20a%20work
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=there%20was%20opposition%20to%20protecting%20AI%2Dgenerated%20content%20without%20sufficient%20human%20contributions
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-13.html#:~:text=no%20assignment%20or%20grant%20is%20valid%20unless%20it%20is%20in%20writing%20signed%20by%20the%20owner
https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2026010-eng.htm#:~:text=19.2%25%20of%20businesses%20reported%20using%20AI%20to%20produce%20goods%20or%20deliver%20services
https://www150.statcan.gc.ca/pub/75-006-x/2026001/article/00007-eng.htm#:~:text=higher%20among%20self%2Demployed%20workers%20%2826%25%29%20and%20public%20sector%20employees%20%2825%25%29
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=liable%20to%20a%20fine%20of%20%245%2C000
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/sanctions-entreprises-poursuites#:~:text=chiffre%20d%27affaires%20mondial%20ou%2010%20millions%20de%20dollars


The recommended workflow is short: classify the input, choose a tool tier whose documented terms exclude
training and offer a data processing addendum, record a proportionate assessment, write the permission into
the contract, and assign only protectable rights. This is general information, not legal advice; a Quebec lawyer
should adapt the clauses below.

Introduction and Background
Generative AI moved from novelty to routine tool inside two years. Statistics Canada's March 2026 Labour
Force Survey supplement found that generative AI tools were by far the most commonly reported AI or
automation technology among workers (www150.statcan.gc.ca). For a freelancer, that routine use now meets
a Quebec privacy Act written to cover any person carrying on an enterprise (www.legisquebec.gouv.qc.ca).
The CAI states that the definition extends to the self-employed individual (travailleur autonome), with a case-
by-case analysis (www.cai.gouv.qc.ca), so a business with one owner is not automatically outside the Act.

Three points frame what follows. First, the Act applies whether the enterprise keeps information itself or
through a third person (www.legisquebec.gouv.qc.ca), which describes a prompt travelling to an AI vendor.
Second, the person with the highest authority is by default the person in charge of compliance and remains
accountable even after delegating (www.cai.gouv.qc.ca); for a sole proprietor, that is the sole proprietor. Third,
the regulators say their generative AI principles apply to "individuals acting on behalf of an organization" using
a generative AI system (www.priv.gc.ca).

Two roles often blur in freelance work. When a client organization hands a freelancer personal information, the
freelancer is a service provider and the client remains accountable for the information (www.cfib-fcei.ca). When
the freelancer then sends the material to an AI vendor, a second link is added to the chain, and the question is
whether the first contract and the Act permit it. This report reads only documented vendor data terms as of
November 2026, records "check vendor's current terms" wherever a page was silent, and does not cover tax,
employment-law or professional-order rules.

Key Changes: The Three Gates for Client Work

The 60-Second Triage

Run the three gates in order for each new client file.

Gate A (personal information): Does the material identify or could it identify a natural person, such as
customers, staff, patients or students? If yes, stop and apply the matrix below before any paste.
Gate B (disclosure): Does the contract or the client's own policy say anything about subcontractors,
tools or AI? If not, add wording and tell the client before the first use.
Gate C (ownership): Will the client expect exclusive, registrable rights in the deliverable? If so,
document the human contribution and avoid promising more than the law provides.

Table 1 below converts Gate A into a decision matrix. Tool tiers are described by their documented terms,
never by assumption. The statutory trigger is location outside Québec, not outside Canada: the Act speaks of
communications "outside Québec" (www.legisquebec.gouv.qc.ca), so a server in another province is still
outside the province for this purpose.
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https://www150.statcan.gc.ca/n1/daily-quotidien/260730/dq260730b-eng.htm#:~:text=Generative%20AI%20tools%20were%20by%20far%20the%20most%20commonly%20reported%20AI%20or%20automation%20technology
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=in%20the%20course%20of%20carrying%20on%20an%20enterprise%20within%20the%20meaning%20of%20article%201525
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/champ-application-loi_entreprises#:~:text=entreprise%20individuelle%20%28travailleur%20autonome%29
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=whether%20the%20enterprise%20keeps%20the%20information%20itself%20or%20through%20the%20agency%20of%20a%20third%20person
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https://www.priv.gc.ca/en/privacy-topics/ai-technology-and-innovation/artificial-intelligence/gd_principles_ai/#:~:text=Organizations%20%28or%20individuals%20acting%20on%20behalf%20of%20an%20organization%29%20using%20a%20generative%20AI%20system
https://www.cfib-fcei.ca/en/tools-resources/law-25-faq#:~:text=as%20you%20remain%20responsible%20for%20the%20personal%20information%20that%20has%20been%20provided%20to%20you
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=and%20the%20possibility%20that%20the%20information%20could%20be%20communicated%20outside%20Qu%C3%A9bec


Input type Consumer-tier tool (training
may be on by default)

Business or API tier (no-training default,
DPA offered)

Tool with
Canadian hosting
option and DPA

No personal or client-
confidential content
(your own marketing
copy, public material)

Allowed Allowed Allowed

Client-confidential, no
personal information

Do not enter unless the client
contract permits it; OpenAI
documents that content on
individual plans may be used
to train models unless the user
opts out (help.openai.com)

Allowed if the client contract permits
subcontractor tools and you have checked
retention terms

Allowed on the
same basis

Personal information,
de-identified only (still
personal information)

Prefer not; treat as identifiable,
because the Act still applies

Section 17 assessment and written-agreement
duties still apply if the information leaves
Québec; take reasonable measures to limit re-
identification. regulators advise using
anonymized or de-identified information in
prompts rather than personal information
(www.priv.gc.ca)

Same section 17
duties apply
wherever the tool is
outside Québec,
even if hosted
elsewhere in
Canada

Truly anonymized
information (irreversibly
non-identifying; outside
the Act)

Prefer not; verify the
anonymization is irreversible

Allowed with a note in your record Allowed with a note
in your record

Identifiable personal
information (customer
lists, HR files, patient or
student data)

Do not enter. The regulators
advise against sharing
sensitive or identifiable
personal information with
chatbots (priv.gc.ca)

Allowed only with: client authorization, a short
privacy impact assessment
(www.legisquebec.gouv.qc.ca), and a written
agreement (www.legisquebec.gouv.qc.ca)

Allowed only with
the same
assessment and
agreement,
because the
provider may still sit
outside Québec

Decisions about
individuals (screening
applicants, scoring
customers)

Do not use Only with human review and notice duties for
decisions made exclusively by automated
processing

Same as business
tier

The matrix is a risk filter, not a legal opinion: the more identifiable the information and the less documented the
vendor's handling, the more work shifts to documentation and contract. The tiers differ chiefly in default training
behaviour and in whether a data processing addendum (DPA, the contract that governs how a vendor handles
customer data) is offered, as Table 3 later shows. Where a row says "allowed", the client contract must still
permit it.

(Hypothetical Example) A solo bookkeeper receives a client's payroll export with employee names and salaries
and wants an AI tool to summarize variances. Under the matrix, this is identifiable personal information: the
bookkeeper would either strip names and employee numbers before pasting, or move to a business-tier tool
after the client authorizes it and a short assessment is recorded.
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https://help.openai.com/en/articles/5722486-how-your-data-is-used-to-improve-model-performance#:~:text=we%20may%20use%20your%20content%20to%20train%20our%20models
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https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=a%20person%20carrying%20on%20an%20enterprise%20must%20conduct%20a%20privacy%20impact%20assessment
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Gate A: Personal Information, Outside-Quebec Transfers and Provider Contracts

What counts as personal information in freelance files

The statutory test is functional. Information is personal if it relates to a natural person and directly or indirectly
allows that person to be identified. Typical freelance files that cross the line include customer lists, staff files,
support-ticket exports, patient or student records and email threads with named individuals. Ordinary business
content, such as a published report, does not. The Act scales security duties to sensitivity: the person must
take the security measures necessary to protect the information (www.legisquebec.gouv.qc.ca), and
assessments should be proportionate to sensitivity (www.legisquebec.gouv.qc.ca).

What Law 25 requires before the transfer

Three statutory pieces work together. First, section 17 requires the enterprise to conduct a privacy impact
assessment before communicating personal information outside Québec, and it applies the same rules when
the enterprise entrusts a person or body outside Québec with collecting, using or keeping information on its
behalf (www.legisquebec.gouv.qc.ca). The CAI dates the PIA-before-transfer duty to September 2023
(www.cai.gouv.qc.ca). Second, the transfer may proceed only if the assessment establishes adequate
protection. The CAI's guide adds the corollary: if protection would not be adequate, the organization must
refuse to communicate the information or refrain from entrusting it to a third party outside Québec
(www.cai.gouv.qc.ca). Third, the communication must be the subject of a written agreement that takes the
assessment results into account. A BLG analysis notes that the Québec legislator chose to rely mainly on
contractual safeguards for these transfers (www.blg.com).

For the service-provider relationship, section 18.3 allows an enterprise to give information to a provider for a
mandate or service contract if the mandate is entrusted in writing (www.legisquebec.gouv.qc.ca). The contract
must cover four points:

Use limitation: the information is used only to carry out the mandate (www.legisquebec.gouv.qc.ca).
No retention: the provider does not keep the information after the contract ends
(www.legisquebec.gouv.qc.ca).
Breach notice: the provider notifies the person in charge without delay (www.legisquebec.gouv.qc.ca).
Verification: the enterprise may carry out verifications (www.legisquebec.gouv.qc.ca).

For a freelancer, this is the clause set the client should already have given them, and also the checklist to
apply to an AI vendor.

Does a chatbot prompt trigger section 17?

No statute, CAI page or law-firm summary read for this report addresses chatbot prompts specifically, so the
reasoning is by analogy. The CAI's guide names cloud storage of personal information outside Québec as an
example project requiring an assessment (www.cai.gouv.qc.ca), and it singles out artificial intelligence,
including generative AI, as a technology raising particular issues (www.cai.gouv.qc.ca). The CAI's January
2025 brief on AI at work likewise calls opacity around AI systems one of the major problems to correct
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https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=must%20take%20the%20security%20measures%20necessary%20to%20ensure%20the%20protection%20of%20the%20personal%20information
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=proportionate%20to%20the%20sensitivity%20of%20the%20information%20concerned
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=entrusts%20a%20person%20or%20body%20outside%20Qu%C3%A9bec%20with%20the%20task%20of%20collecting
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/sujets-et-domaines-dinteret/principaux-changements-loi-25#:~:text=Depuis%20septembre%202023%2C%20avant%20de%20communiquer%20un%20renseignement%20personnel%20%C3%A0%20l%E2%80%99ext%C3%A9rieur%20du%20Qu%C3%A9bec
https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_GU_EFVP.pdf#:~:text=devez%20refuser%20de%20les%20communiquer%20ou%20vous%20abstenir%20de%20les%20confier%20%C3%A0%20un%20tiers%20hors%20du%20Qu%C3%A9bec
https://www.blg.com/en/insights/2022/12/cross-border-transfers-of-personal-information-outside-quebec#:~:text=The%20Qu%C3%A9bec%20legislator%20has%20indeed%20chosen%20to%20rely%20mainly%20on%20contractual%20safeguards
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=entrust%20the%20mandate%20or%20contract%20in%20writing
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=to%20ensure%20that%20the%20information%20is%20used%20only%20for%20carrying%20out%20the%20mandate
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=does%20not%20keep%20the%20information%20after%20the%20expiry%20of%20the%20mandate%20or%20contract
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=must%20notify%20the%20person%20in%20charge%20of%20the%20protection%20of%20personal%20information%20without%20delay
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=to%20conduct%20any%20verification%20relating%20to%20confidentiality%20requirements
https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_GU_EFVP.pdf#:~:text=personnels%20en%20infonuagique%20%C3%A0%20l%E2%80%99ext%C3%A9rieur%20du%20Qu%C3%A9bec
https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_GU_EFVP.pdf#:~:text=intelligence%20artificielle%2C%20notamment%20g%C3%A9n%C3%A9rative


(www.cai.gouv.qc.ca). Because a vendor that stores or processes prompts outside Québec fits the "keeps
information through a third person" language, the prudent reading is that a prompt with personal information is
a transfer.

What a short assessment should record

The CAI says a privacy impact assessment must be proportionate to the sensitivity of the information
(www.cai.gouv.qc.ca), and Norton Rose Fulbright reports that the CAI repeatedly stresses proportionality
(www.nortonrosefulbright.com). McCarthy Tétrault reports that the CAI's template is optional
(www.mccarthy.ca), and that the duty cannot be delegated to suppliers (www.mccarthy.ca), so a vendor's trust
page does not substitute for the freelancer's own record. A proportionate freelancer record can fit on one page:

Purpose and necessity: why AI is needed for this task, and whether de-identified data would do. The
regulators ask users to consider whether use is necessary and proportionate (www.priv.gc.ca).
Data inventory: categories of personal information, number of people, sensitivity, and the source client.
Recipient and location: vendor, plan tier, documented hosting, sub-processors, and whether the
vendor is outside Québec.
Protections: training exclusion, retention period, encryption statements, DPA terms, and access
controls on your own account.
Decision: proceed, proceed with de-identification, or do not use. The CAI guide says that if necessity
and proportionality cannot be justified, the project must be substantially modified or stopped
(www.cai.gouv.qc.ca).
Review date: the assessment should be redone when the vendor's terms or your use materially
changes.

Gate B: What to Tell Clients and When

No AI-specific disclosure statute

Osler states that there is no law in Canada that sets out a general framework for regulating AI
(www.osler.com), and that Canadian privacy laws are consent-based with limited exceptions (www.osler.com).
The Quebec Civil Code gives indirect hooks. A service provider is free to choose the means of performance
(www.legisquebec.gouv.qc.ca), which means the Code does not forbid AI tools, but must act in the client's best
interests with prudence and diligence (www.legisquebec.gouv.qc.ca), and must provide the client, as far as
circumstances permit, with any useful information about the task (www.legisquebec.gouv.qc.ca). Parties must
also act in good faith when an obligation arises and when it is performed. Applying these articles to AI tools is
an interpretation: this report cites no Quebec authority that does so.

What the regulators' principles add

The joint principles of the federal, provincial and territorial privacy authorities, launched on 7 December 2023,
include being open and transparent about how information is used and the privacy risks involved (priv.gc.ca),
making AI tools explainable to users (priv.gc.ca), and limiting the sharing of personal, sensitive or confidential
information (priv.gc.ca). The principles document adds that outputs with significant impact should be
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https://www.priv.gc.ca/en/privacy-topics/ai-technology-and-innovation/artificial-intelligence/gd_principles_ai/#:~:text=Consider%20whether%20the%20use%20of%20a%20generative%20AI%20system%20is%20necessary%20and%20proportionate
https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_GU_EFVP.pdf#:~:text=Si%20vous%20ne%20pouvez%20justifier%20la%20n%C3%A9cessit%C3%A9%20et%20la%20proportionnalit%C3%A9%20de%20votre%20projet
https://www.osler.com/en/insights/reports/ai-in-canada/regulation-of-ai-in-canada/#:~:text=There%20is%20no%20law%20in%20Canada%20that%20sets%20out%20a%20general%20framework
https://www.osler.com/en/insights/reports/ai-in-canada/privacy-considerations-when-using-ai/#:~:text=Canadian%20privacy%20laws%20are%20consent%2Dbased%20with%20limited%20exceptions%20to%20consent
https://www.legisquebec.gouv.qc.ca/en/document/cs/CCQ-1991#:~:text=is%20free%20to%20choose%20the%20means%20of%20performing%20the%20contract
https://www.legisquebec.gouv.qc.ca/en/document/cs/CCQ-1991#:~:text=act%20in%20the%20best%20interests%20of%20their%20client%2C%20with%20prudence%20and%20diligence
https://www.legisquebec.gouv.qc.ca/en/document/cs/CCQ-1991#:~:text=is%20bound%20to%20provide%20the%20client%2C%20as%20far%20as%20circumstances%20permit%2C%20with%20any%20useful%20information
https://priv.gc.ca/en/opc-news/news-and-announcements/2023/nr-c_231207/#:~:text=Being%20open%20and%20transparent%20about%20the%20way%20information%20is%20used%20and%20the%20privacy%20risks%20involved%3B
https://priv.gc.ca/en/opc-news/news-and-announcements/2023/nr-c_231207/#:~:text=Making%20AI%20tools%20explainable%20to%20users%3B
https://priv.gc.ca/en/opc-news/news-and-announcements/2023/nr-c_231207/#:~:text=Limiting%20the%20sharing%20of%20personal%2C%20sensitive%20or%20confidential%20information.


meaningfully identified as AI-created (www.priv.gc.ca), that prompts should not be retained, used for secondary
purposes or disclosed unless required (www.priv.gc.ca), and that accountability rests with the organization and
not with any automated system (www.priv.gc.ca). These are principles, not a statute written for freelancers.

Disclosure triggers in practice

Disclosure to the client is the contract's job. Three triggers are worth building in:

Before first use on personal information: tell the client which tool and tier will receive the data,
because the client's own written agreement and assessment obligations depend on it.
When the deliverable is mostly AI-generated: the principles favour labelling where there is significant
impact (www.priv.gc.ca), and the Canadian Freelance Guild's Story Board advises freelance writers to
make clear when and how they use AI (www2.thestoryboard.ca).
When the client's customers are affected by automated decisions: section 12.1 requires notice to
the person when a decision is based exclusively on automated processing
(www.legisquebec.gouv.qc.ca), and the person must be able to submit observations to someone able to
review it (www.legisquebec.gouv.qc.ca). This duty falls on the enterprise making the decision, so a
freelancer building such a workflow should flag it to the client in writing.
When the client asks: answer accurately; the good-faith rule applies.

One regulated profession shows the high end of expectations. The Barreau du Québec's guide for lawyers
says the legal professional must obtain the client's free and informed consent before using generative AI on a
file (www.barreau.qc.ca). It binds lawyers, not freelancers, but shows how a Quebec professional regulator
frames client consent. Quebec's Ministry of Labour guide on AI at work describes itself as non-prescriptive
(www.quebec.ca).

Gate C: Who Owns the Output

What Canadian authorship doctrine says

The Copyright Act makes the author of a work the first owner of the copyright (laws-lois.justice.gc.ca), and an
employer is first owner of works made by an employee in the course of employment, absent contrary
agreement (laws-lois.justice.gc.ca). A freelancer is not an employee, so the freelancer is first owner of what
they author, and an RGD article by a lawyer reminds designers that payment alone does not transfer
ownership (rgd.ca). Educaloi, the Quebec legal-information non-profit, makes the same point for freelancers:
without an assignment clause, the freelancer remains owner (educaloi.qc.ca).

The difficulty is authorship itself. ISED's consultation paper states that case law suggests authorship goes to a
natural person who exercises skill and judgment in creating the work (ised-isde.canada.ca), and that where
output rests only on short user instructions, it is far less probable that the criterion would be met (ised-
isde.canada.ca). The "What We Heard" report (page modified 11 February 2025) records that existing
jurisprudence suggests authorship must be attributed to a human who exercises skill and judgment (ised-
isde.canada.ca), that stakeholders broadly supported keeping human authorship central (ised-isde.canada.ca),
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https://www.priv.gc.ca/en/privacy-topics/ai-technology-and-innovation/artificial-intelligence/gd_principles_ai/#:~:text=meaningfully%20identified%20as%20being%20created%20by%20a%20generative%20AI%20tool
https://www.priv.gc.ca/en/privacy-topics/ai-technology-and-innovation/artificial-intelligence/gd_principles_ai/#:~:text=prompts%20should%20not%20be%20retained%2C%20used%20for%20secondary%20purposes%2C%20or%20disclosed
https://www.priv.gc.ca/en/privacy-topics/ai-technology-and-innovation/artificial-intelligence/gd_principles_ai/#:~:text=accountability%20for%20decisions%20rests%20with%20the%20organization%2C%20and%20not%20with%20any%20kind%20of%20automated%20system
https://www.priv.gc.ca/en/privacy-topics/ai-technology-and-innovation/artificial-intelligence/gd_principles_ai/#:~:text=meaningfully%20identified%20as%20being%20created%20by%20a%20generative%20AI%20tool
https://www2.thestoryboard.ca/storyboard/page/article-content/ai-and-the-freelance-writer-in-2025#:~:text=Make%20it%20clear%20when%20and%20how%20you%20use%20AI%20in%20your%20writing
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=a%20decision%20based%20exclusively%20on%20an%20automated%20processing%20of%20such%20information
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=The%20person%20concerned%20must%20be%20given%20the%20opportunity%20to%20submit%20observations%20to%20a%20member%20of%20the%20personnel
https://www.barreau.qc.ca/media/bnddaqfd/guide-intelligence-artificielle-generative.pdf#:~:text=Le%20professionnel%20du%20droit%20doit%20obtenir%20le%20consentement%20libre%20et%20%C3%A9clair%C3%A9
https://www.quebec.ca/nouvelles/actualites/details/intelligence-artificielle-quebec-outille-les-entreprises-et-les-travailleurs-pour-une-integration-responsable-de-lintelligence-artificielle-71126#:~:text=ce%20guide%20n%27est%20pas%20prescriptif.
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-13.html#:~:text=the%20author%20of%20a%20work%20shall%20be%20the%20first%20owner%20of%20the%20copyright%20therein
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-13.html#:~:text=in%20the%20absence%20of%20any%20agreement%20to%20the%20contrary%2C%20be%20the%20first%20owner%20of%20the%20copyright
https://rgd.ca/articles/ask-an-expert-copyright-ip-for-designers-in-canada#:~:text=Payment%20alone%20doesn%27t%20transfer%20ownership.
https://educaloi.qc.ca/capsules/contrat-pigistes-7-clauses-a-connaitre/#:~:text=Sans%20une%20telle%20clause%2C%20les%20pigistes%20restent%20propri%C3%A9taires
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-paper-consultation-copyright-age-generative-artificial-intelligence#:~:text=a%20natural%20person%20who%20exercises%20skill%20and%20judgment%20in%20creating%20the%20work
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-paper-consultation-copyright-age-generative-artificial-intelligence#:~:text=it%20is%20far%20less%20probable%20that%20this%20criterion%20would%20be%20met
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-paper-consultation-copyright-age-generative-artificial-intelligence#:~:text=it%20is%20far%20less%20probable%20that%20this%20criterion%20would%20be%20met
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=authorship%20must%20be%20attributed%20to%20a%20human%20who%20exercises%20skill%20and%20judgment%20to%20create%20a%20work
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=authorship%20must%20be%20attributed%20to%20a%20human%20who%20exercises%20skill%20and%20judgment%20to%20create%20a%20work
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=expressed%20support%20for%20keeping%20human%20authorship%20central%20to%20copyright%20protection


and that there was opposition to protecting AI-generated content without sufficient human contributions (ised-
isde.canada.ca). It also records support for flexibility for human authors to use AI as a tool (ised-
isde.canada.ca).

What the ISED report does not say

The report is a record of consultation, not a rule. Its conclusion says only that one notable area of agreement
was the need for substantial human authorship contributions (ised-isde.canada.ca). It does not allocate
ownership of AI output between freelancer and client, does not define how much human input suffices, and
does not change the Act. Some participants proposed that the Canadian Intellectual Property Office (CIPO)
require disclosure of AI-generated elements on registration (ised-isde.canada.ca), and some supported
labelling of mostly or fully AI-generated content (ised-isde.canada.ca); neither is law. CIPO's own guidance
says registration is voluntary (ised-isde.canada.ca) and that it does not verify or examine the claims in
applications (ised-isde.canada.ca), so a certificate does not settle protectability. A CIPO page relays the US
Copyright Office view that substantively creative transformation of AI material can qualify (ised-
isde.canada.ca); that is a United States position, not a Canadian ruling.

The ownership risk ladder

Three tiers capture the practical position; the ladder is analytic, not an official classification.

Fully human work, AI used only for research or proofreading: ordinary authorship rules apply, and a
written assignment transfers whatever rights exist.
AI-assisted with substantial human selection, arrangement and editing: protectable human
contribution is plausible, but it must be documented. Fasken recommends that the human creative
process be properly documented (www.fasken.com) and that human creativity remain at the centre of
work leading to final products (www.fasken.com).
Mostly unedited AI output: a freelancer cannot assume the client will own protectable rights. Lexpert
cautions that assignment provisions cannot create copyright where none exists (www.lexpert.ca).

Trademark law is different: Fasken notes there is no human-authorship criterion under trademarks law
(www.fasken.com), so an AI-assisted name or logo may still be protectable as a mark. Moral rights add a
second layer. They cannot be assigned but may be waived in whole or in part (laws-lois.justice.gc.ca), and an
assignment of copyright does not by itself waive them (laws-lois.justice.gc.ca). RGD advises explicit written
waivers for modifications (rgd.ca).

Implementation Considerations and Process Changes

The Clause Menu

Law-firm commentary is consistent on direction. Lexpert recommends updating contractor agreements to
capture AI-assisted work product (www.lexpert.ca), and Bennett Jones advises negotiating tailored protections
on data use, residency, retention, security and confidentiality in AI vendor terms (www.bennettjones.com).
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https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=there%20was%20opposition%20to%20protecting%20AI%2Dgenerated%20content%20without%20sufficient%20human%20contributions
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=there%20was%20opposition%20to%20protecting%20AI%2Dgenerated%20content%20without%20sufficient%20human%20contributions
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=human%20authors%20must%20be%20allowed%20flexibility%20to%20use%20AI%20as%20a%20tool%20in%20their%20creation
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=human%20authors%20must%20be%20allowed%20flexibility%20to%20use%20AI%20as%20a%20tool%20in%20their%20creation
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=one%20notable%20area%20of%20agreement%20was%20regarding%20the%20need%20for%20substantial%20human%20authorship%20contributions
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=Canadian%20Intellectual%20Property%20Office%20should%20adopt%20a%20disclosure%20requirement%20for%20AI%2Dgenerated%20elements%20of%20works
https://ised-isde.canada.ca/site/strategic-policy-sector/en/marketplace-framework-policy/consultation-copyright-age-generative-artificial-intelligence-what-we-heard-report#:~:text=labelling%20of%20mostly%20or%20fully%20AI%2Dgenerated%20content%20to%20protect%20rights%20holders%20and%20consumers
https://ised-isde.canada.ca/site/canadian-intellectual-property-office/en/guide-copyright#:~:text=Registering%20your%20work%20with%20CIPO%20is%20voluntary%2C%20but%20can%20be%20beneficial.
https://ised-isde.canada.ca/site/canadian-intellectual-property-office/en/guide-copyright#:~:text=CIPO%20does%20not%20verify%20or%20examine%20the%20claims%20made%20in%20applications%20for%20copyright%20registration
https://ised-isde.canada.ca/site/canadian-intellectual-property-office/en/what-you-should-know-about-copyright#:~:text=If%20the%20user%20transforms%20the%20AI%2Dgenerated%20material%20in%20a%20substantively%20creative%20way
https://ised-isde.canada.ca/site/canadian-intellectual-property-office/en/what-you-should-know-about-copyright#:~:text=If%20the%20user%20transforms%20the%20AI%2Dgenerated%20material%20in%20a%20substantively%20creative%20way
https://www.fasken.com/en/knowledge/2023/10/copyright-in-the-era-of-generative-ai-protecting-rights-in-creative-business-assets#:~:text=the%20human%20creative%20process%20should%20be%20properly%20documented
https://www.fasken.com/en/knowledge/2023/10/copyright-in-the-era-of-generative-ai-protecting-rights-in-creative-business-assets#:~:text=Human%20creativity%20should%20remain%20at%20the%20center%20of%20processes%20leading%20to%20final%20work%20products
https://www.lexpert.ca/news/legal-insights/who-owns-ai-generated-content-in-canada/394735#:~:text=These%20provisions%20cannot%20create%20copyright%20where%20none%20exists
https://www.fasken.com/en/knowledge/2023/10/copyright-in-the-era-of-generative-ai-protecting-rights-in-creative-business-assets#:~:text=there%20is%20no%20human%2Dauthorship%20criterion%20under%20trademarks%20law
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-14.1.html#:~:text=Moral%20rights%20may%20not%20be%20assigned%20but%20may%20be%20waived%20in%20whole%20or%20in%20part.
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-14.1.html#:~:text=does%20not%20by%20that%20act%20alone%20constitute%20a%20waiver%20of%20any%20moral%20rights
https://rgd.ca/articles/ask-an-expert-copyright-ip-for-designers-in-canada#:~:text=Get%20explicit%20written%20waivers%20for%20these%20modifications.
https://www.lexpert.ca/news/legal-insights/who-owns-ai-generated-content-in-canada/394735#:~:text=updating%20employment%20and%20contractor%20agreements%20to%20capture%20AI%2Dassisted%20work%20product
https://www.bennettjones.com/Insights/Blogs/2025/11/The-Hidden-Hazards-of-Vendor-AI-Terms-and-Conditions#:~:text=negotiating%20tailored%20protections%20that%20address%20data%20usage%2C%20residency%2C%20retention%2C%20security%20and%20confidentiality


Table 2 turns those directions into a menu. The sample wording is illustrative drafting by this report's authors,
offered for a Quebec lawyer to adapt; it is not quoted from any source. The source column anchors the legal
reason for each clause.

Risk Sample clause approach Source anchor

Permitted AI use "The Provider may use generative AI tools to assist in performing
the Services, subject to this clause. The Provider remains
accountable for the Deliverables."

Civil Code: performance stays under the
provider's supervision and responsibility
(www.legisquebec.gouv.qc.ca)

Prohibited inputs "The Provider will not enter Client Personal Information into any AI
tool unless the tool and plan are listed in Schedule A and the Client
has authorized it in writing."

Principle of limiting sharing (priv.gc.ca)
and written agreement
(www.legisquebec.gouv.qc.ca)

Tool and
subcontractor
list

"Schedule A lists each AI tool, plan tier, hosting location and
retention setting. The Provider will give 10 days' notice before
adding a tool that will receive Client Personal Information."

Section 18.3 terms
(www.legisquebec.gouv.qc.ca); Educaloi
notes clients may require the freelancer
to perform the work personally
(educaloi.qc.ca)

Disclosure "On request, and before first use on Client Personal Information, the
Provider will identify the AI tools used and the purpose."

Openness principle (priv.gc.ca); CAI
brief recommending disclosure of
system and provider names
(www.cai.gouv.qc.ca)

Originality
warranty

"The Provider warrants that it has not knowingly incorporated third-
party material, and that Deliverables result from the Provider's own
skill and judgment, with AI used as a tool." Avoid a flat guarantee of
"human authorship" beyond what you can document.

Fasken notes contracts can include AI-
specific representations and warranties
on human authorship (www.fasken.com)

Ownership and
assignment

"The Provider assigns to the Client all copyright the Provider holds
in the Deliverables. The Provider makes no representation that AI-
generated elements are protectable by copyright."

Written, signed assignment required
(laws-lois.justice.gc.ca); assignment
cannot create absent rights
(www.lexpert.ca)

Moral rights "The Provider waives, in favour of the Client, moral rights in the
Deliverables to the extent permitted by law."

Waivable, not assignable (laws-
lois.justice.gc.ca)

Client
restrictions on AI
training

"The Client may not use the Deliverables to train generative AI
models without a separate written agreement." (optional, used by
some designers)

Design-trade press reports such clauses
(thedieline.com)

Incident notice "The Provider will notify the Client without delay of any
confidentiality incident affecting Client Personal Information, and will
keep a record."

Section 18.3 notice
(www.legisquebec.gouv.qc.ca); incident
register duty
(www.legisquebec.gouv.qc.ca)

The table is a starting set. The three clauses that carry most legal weight are the prohibited-input rule, the tool
list and the incident notice, because they track what the Act requires of the client's contract with a provider. The
ownership and warranty clauses matter commercially: the more a freelancer promises about originality or
exclusivity, the more the contract assumes protectable rights that, on the ISED record, cannot be assumed for
unedited AI output. A client may counter-propose a flat ban on AI use, and the freelancer should be ready to
price that, since the Civil Code leaves the choice of means to the provider unless the contract says otherwise.
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https://www.legisquebec.gouv.qc.ca/en/document/cs/CCQ-1991#:~:text=its%20performance%20remains%20under%20his%20supervision%20and%20responsibility
https://priv.gc.ca/en/opc-news/news-and-announcements/2023/nr-c_231207/#:~:text=Limiting%20the%20sharing%20of%20personal%2C%20sensitive%20or%20confidential%20information.
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=must%20be%20the%20subject%20of%20a%20written%20agreement%20that%20takes%20into%20account
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=to%20ensure%20that%20the%20information%20is%20used%20only%20for%20carrying%20out%20the%20mandate
https://educaloi.qc.ca/capsules/contrat-pigistes-7-clauses-a-connaitre/#:~:text=Vous%20pouvez%20notamment%20exiger%20que%20ce%20soit%20les%20pigistes%20qui%20effectuent%20le%20travail%20personnellement
https://priv.gc.ca/en/opc-news/news-and-announcements/2023/nr-c_231207/#:~:text=Being%20open%20and%20transparent%20about%20the%20way%20information%20is%20used%20and%20the%20privacy%20risks%20involved%3B
https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_ME_Transfo_Travail.pdf#:~:text=Le%20nom%20des%20syst%C3%A8mes%20utilis%C3%A9s%20et%20des%20fournisseurs%2C%20le%20cas%20%C3%A9ch%C3%A9ant
https://www.fasken.com/en/knowledge/2023/10/copyright-in-the-era-of-generative-ai-protecting-rights-in-creative-business-assets#:~:text=AI%2Dspecific%20representations%20and%20warranties%20guaranteeing%20that%20final%20work%20products%20substantially%20result%20from%20human%20authorship
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-13.html#:~:text=no%20assignment%20or%20grant%20is%20valid%20unless%20it%20is%20in%20writing%20signed%20by%20the%20owner
https://www.lexpert.ca/news/legal-insights/who-owns-ai-generated-content-in-canada/394735#:~:text=These%20provisions%20cannot%20create%20copyright%20where%20none%20exists
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-14.1.html#:~:text=Moral%20rights%20may%20not%20be%20assigned%20but%20may%20be%20waived%20in%20whole%20or%20in%20part.
https://laws-lois.justice.gc.ca/eng/acts/c-42/section-14.1.html#:~:text=Moral%20rights%20may%20not%20be%20assigned%20but%20may%20be%20waived%20in%20whole%20or%20in%20part.
https://thedieline.com/protect-your-creative-work-add-a-generative-ai-clause-to-your-client-contracts/#:~:text=the%20work%20he%20creates%20may%20not%20be%20used%20to%20train%2C%20fine%2Dtune%2C%20or%20develop%20generative%20AI%20models
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=must%20notify%20the%20person%20in%20charge%20of%20the%20protection%20of%20personal%20information%20without%20delay
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=must%20keep%20a%20register%20of%20confidentiality%20incidents


Tool-by-Tool Checklist

Vendor terms change, and the pages read for this report carry different dates, so the checklist records what
each vendor's own page documented and leaves the rest as "check vendor's current terms". Table 3
summarizes the documented positions as of November 2026 and leaves a row for any tool not listed. None of
this is a ranking.

Tool and tier Training on
inputs
(documented)

Retention
(documented)

Hosting and residency (documented) DPA Your
check

ChatGPT
Business,
Enterprise, API
(OpenAI, page
updated 8 Jan
2026)

By default
business data
is not used for
training
(openai.com)

Deleted or
unsaved
conversations
removed within 30
days; API inputs
and outputs may
be retained up to
30 days
(openai.com)

Canada listed for storage at rest for eligible
Enterprise, Edu, Healthcare and API
customers (openai.com); eligibility limited
(help.openai.com)

Available
(openai.co
m)

Plan
name,
region
setting,
sub-
process
or list
(openai.
com)

ChatGPT Free,
Plus, Pro (OpenAI)

Content may
be used to train
models unless
the user opts
out
(help.openai.co
m); sharing is
on by default
(help.openai.co
m)

Temporary Chat
copy may be kept
up to 30 days for
safety
(help.openai.com)

Check vendor's current terms Not
document
ed on the
pages
read

Treat as
consum
er tier in
Table 1

Claude for Work
and API
(Anthropic)

By default
inputs and
outputs from
commercial
products are
not used for
training
(privacy.claude.
com)

API inputs and
outputs deleted
within 30 days,
with listed
exceptions;
content flagged
under the usage
policy may be
kept up to 2 years
(privacy.claude.co
m)

API workspace geo documents US only for
storage at rest (platform.claude.com);
inference geo options are "global" or US
(platform.claude.com); no Canada option on
that page. Cloud-marketplace routes differ:
Anthropic's page says that on Amazon
Bedrock and Google-managed Claude on
Google Cloud the inference region is set by
the endpoint URL or inference profile, so
check those routes separately

DPA forms
part of the
Commerci
al Terms
(www.anth
ropic.com)

Check
vendor'
s
current
terms,
includin
g the
sub-
process
or list

Claude Free, Pro,
Max (Anthropic)

Chats are used
for
improvement if
the user
chooses to
allow it
(privacy.claude.
com); Incognito
chats are not
(privacy.claude.
com)

De-identified data
may be retained
up to 5 years
where
improvement is
allowed
(privacy.claude.co
m)

Check vendor's current terms Check
vendor's
current
terms

Treat as
consum
er tier
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https://openai.com/enterprise-privacy/#:~:text=By%20default%2C%20we%20do%20not%20use%20your%20business%20data%20for%20training%20our%20models.
https://openai.com/enterprise-privacy/#:~:text=Any%20deleted%20or%20unsaved%20conversations%20are%20removed%20from%20our%20systems%20within%2030%20days
https://openai.com/business-data/#:~:text=store%20sensitive%20customer%20content%20at%20rest%20in%20the%20U.S.%2C%20Europe%2C%20UK%2C%20Japan%2C%20Canada
https://help.openai.com/en/articles/9903489-data-residency-and-inference-residency-for-chatgpt#:~:text=Eligible%20API%20customers%20and%20new%20ChatGPT%20Enterprise%2FEdu%20customers%20can%20choose%20to%20have
https://openai.com/enterprise-privacy/#:~:text=we%20are%20able%20to%20execute%20a%20Data%20Processing%20Addendum%20%28DPA%29%20with%20customers
https://openai.com/enterprise-privacy/#:~:text=we%20are%20able%20to%20execute%20a%20Data%20Processing%20Addendum%20%28DPA%29%20with%20customers
https://openai.com/policies/sub-processor-list/#:~:text=OpenAI%20engages%20the%20following%20entities%20to%20provide%20processing%20activities%20for%20Customer%20Data
https://openai.com/policies/sub-processor-list/#:~:text=OpenAI%20engages%20the%20following%20entities%20to%20provide%20processing%20activities%20for%20Customer%20Data
https://help.openai.com/en/articles/5722486-how-your-data-is-used-to-improve-model-performance#:~:text=we%20may%20use%20your%20content%20to%20train%20our%20models
https://help.openai.com/en/articles/5722486-how-your-data-is-used-to-improve-model-performance#:~:text=we%20may%20use%20your%20content%20to%20train%20our%20models
https://help.openai.com/en/articles/7730893-data-controls-in-chatgpt#:~:text=data%20sharing%20is%20enabled%20by%20default
https://help.openai.com/en/articles/7730893-data-controls-in-chatgpt#:~:text=data%20sharing%20is%20enabled%20by%20default
https://help.openai.com/en/articles/8914046-temporary-chat-faq#:~:text=OpenAI%20may%20keep%20a%20copy%20of%20a%20temporary%20chat%20for%20up%20to%2030%20days%20for%20safety%20purposes.
https://privacy.claude.com/en/articles/7996868-is-my-data-used-for-model-training#:~:text=By%20default%2C%20we%20will%20not%20use%20your%20inputs%20or%20outputs%20from%20our%20commercial%20products
https://privacy.claude.com/en/articles/7996868-is-my-data-used-for-model-training#:~:text=By%20default%2C%20we%20will%20not%20use%20your%20inputs%20or%20outputs%20from%20our%20commercial%20products
https://privacy.claude.com/en/articles/7996866-how-long-do-you-store-my-data#:~:text=automatically%20delete%20inputs%20and%20outputs%20on%20our%20backend%20within%2030%20days
https://privacy.claude.com/en/articles/7996866-how-long-do-you-store-my-data#:~:text=automatically%20delete%20inputs%20and%20outputs%20on%20our%20backend%20within%2030%20days
https://platform.claude.com/docs/en/manage-claude/data-residency#:~:text=Controls%20where%20data%20is%20stored%20at%20rest
https://platform.claude.com/docs/en/manage-claude/data-residency#:~:text=Inference%20runs%20only%20in%20US%2Dbased%20infrastructure.
https://www.anthropic.com/legal/data-processing-addendum#:~:text=is%20incorporated%20into%20and%20forms%20part%20of%20the%20Anthropic%20Commercial%20Terms%20of%20Service
https://www.anthropic.com/legal/data-processing-addendum#:~:text=is%20incorporated%20into%20and%20forms%20part%20of%20the%20Anthropic%20Commercial%20Terms%20of%20Service
https://privacy.claude.com/en/articles/10023580-is-my-data-used-for-model-training#:~:text=You%20choose%20to%20allow%20us%20to%20use%20your%20chats%20and%20coding%20sessions%20to%20improve%20Claude
https://privacy.claude.com/en/articles/10023580-is-my-data-used-for-model-training#:~:text=You%20choose%20to%20allow%20us%20to%20use%20your%20chats%20and%20coding%20sessions%20to%20improve%20Claude
https://privacy.claude.com/en/articles/10023580-is-my-data-used-for-model-training#:~:text=Your%20Incognito%20chats%20are%20not%20used%20to%20improve%20Claude%2C%20even%20if%20you%20have%20enabled%20Model
https://privacy.claude.com/en/articles/10023580-is-my-data-used-for-model-training#:~:text=Your%20Incognito%20chats%20are%20not%20used%20to%20improve%20Claude%2C%20even%20if%20you%20have%20enabled%20Model
https://privacy.claude.com/en/articles/10023548-how-long-do-you-store-my-data#:~:text=we%20may%20retain%20your%20data%20in%20a%20de%2Didentified%20format%20for%20up%20to%205%20years
https://privacy.claude.com/en/articles/10023548-how-long-do-you-store-my-data#:~:text=we%20may%20retain%20your%20data%20in%20a%20de%2Didentified%20format%20for%20up%20to%205%20years


Tool and tier Training on
inputs
(documented)

Retention
(documented)

Hosting and residency (documented) DPA Your
check

Microsoft 365
Copilot (Microsoft)

Prompts and
responses are
not used to
train foundation
models
(learn.microsoft
.com)

Check vendor's
current terms

Customers outside the EU may have queries
processed in the US, EU or other regions
(learn.microsoft.com); in-country processing
for Canada is expected in 2027
(www.microsoft.com)

Covered
by the
Data
Protection
Addendu
m and
Product
Terms
(learn.micr
osoft.com)

Tenant
region,
admin
settings

Gemini in Google
Workspace
(Google)

Customer data
is not used for
training without
prior
permission or
instruction
(support.googl
e.com)

Admin-set, from
90 days to
indefinite
(support.google.c
om)

Data Regions page offers the US and the EU
(workspace.google.com); Google's Quebec
Law 25 page gives Europe as its example
(cloud.google.com)

Check
vendor's
current
terms

Edition,
region
setting

Gemini API
(Google)

Paid services:
prompts not
used to
improve
products
(ai.google.dev)

Check vendor's
current terms

Check vendor's current terms Check
vendor's
current
terms

Paid or
unpaid
quota

Your tool

Read across the rows, three patterns emerge, all documented rather than inferred. Business, enterprise and
API tiers read here exclude training by default, while individual tiers differ in whether training is the default or a
user choice. Canadian residency options are uneven: OpenAI lists Canada for storage at rest for eligible
customers (openai.com), Microsoft expects Canadian in-country processing in 2027 (www.microsoft.com), and
the Anthropic and Google pages read here list no Canadian option. And a DPA exists for several business
tiers, but it is one input to the section 17 assessment, not a substitute for it.

Incident Handling

Where a confidentiality incident presents a risk of serious injury, the enterprise must promptly notify the CAI
and the persons concerned (www.legisquebec.gouv.qc.ca). Every enterprise must keep an incident register,
which the regulation requires be kept for at least five years after the body became aware of the incident
(www.legisquebec.gouv.qc.ca), and the CAI lists an incident at a third party holding information on the
enterprise's behalf among the circumstances to document (www.cai.gouv.qc.ca). Two habits follow for a
freelancer: log any suspected leak involving client data, including a mistaken paste, and tell the client promptly,
since the client carries the duty to the regulator and the contract carries the duty down.
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https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-privacy#:~:text=aren%27t%20used%20to%20train%20foundation%20LLMs
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-privacy#:~:text=aren%27t%20used%20to%20train%20foundation%20LLMs
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-privacy#:~:text=Customers%20outside%20the%20EU%20may%20have%20their%20queries%20processed%20in%20the%20US%2C%20EU%2C%20or%20other%20regions.
https://www.microsoft.com/en-us/microsoft-365/blog/2025/11/04/microsoft-offers-in-country-data-processing-to-15-countries-to-strengthen-sovereign-controls-for-microsoft-365-copilot/#:~:text=with%20support%20for%20Canada%20to%20follow%20in%202027%20and%20Japan%20in%202028
https://learn.microsoft.com/en-us/copilot/microsoft-365/enterprise-data-protection#:~:text=under%20the%20Data%20Protection%20Addendum%20%28DPA%29%20and%20Product%20Terms%2C%20that%20apply%20to%20customer%20data
https://learn.microsoft.com/en-us/copilot/microsoft-365/enterprise-data-protection#:~:text=under%20the%20Data%20Protection%20Addendum%20%28DPA%29%20and%20Product%20Terms%2C%20that%20apply%20to%20customer%20data
https://support.google.com/a/answer/15706919?hl=en#:~:text=Workspace%20does%20not%20use%20customer%20data%20for%20training%20models%20without%20customer%27s%20prior%20permission%20or%20instruction.
https://support.google.com/a/answer/15706919?hl=en#:~:text=Workspace%20does%20not%20use%20customer%20data%20for%20training%20models%20without%20customer%27s%20prior%20permission%20or%20instruction.
https://support.google.com/a/answer/15706919?hl=en#:~:text=90%20days%20to%20indefinite%2C%20as%20determined%20by%20admins
https://support.google.com/a/answer/15706919?hl=en#:~:text=90%20days%20to%20indefinite%2C%20as%20determined%20by%20admins
https://workspace.google.com/products/admin/data-regions/#:~:text=Data%20Regions%20offers%20both%20the%20US%20and%20the%20EU%20as%20storage%20and%20processing%20locations
https://cloud.google.com/security/compliance/quebeclaw25#:~:text=select%20a%20data%20region%20%28e.g.%2C%20Europe%29%20to%20store%20their%20covered%20Customer%20Data
https://ai.google.dev/gemini-api/terms#:~:text=Google%20doesn%27t%20use%20your%20prompts%20%28including%20associated%20system%20instructions
https://openai.com/business-data/#:~:text=store%20sensitive%20customer%20content%20at%20rest%20in%20the%20U.S.%2C%20Europe%2C%20UK%2C%20Japan%2C%20Canada
https://www.microsoft.com/en-us/microsoft-365/blog/2025/11/04/microsoft-offers-in-country-data-processing-to-15-countries-to-strengthen-sovereign-controls-for-microsoft-365-copilot/#:~:text=with%20support%20for%20Canada%20to%20follow%20in%202027%20and%20Japan%20in%202028
https://www.legisquebec.gouv.qc.ca/en/document/cs/P-39.1#:~:text=If%20the%20incident%20presents%20a%20risk%20of%20serious%20injury
https://www.legisquebec.gouv.qc.ca/en/document/cr/A-2.1,%20r.%203.1#:~:text=kept%20for%20at%20least%205%20years%20after%20the%20date%20or%20time%20period%20when%20the%20body%20became%20aware%20of%20the%20incident
https://www.cai.gouv.qc.ca/incident-de-confidentialite-impliquant-des-renseignements-personnels/#:~:text=chez%20un%20tiers%20d%C3%A9tenant%20des%20renseignements%20personnels%20pour%20le%20compte%20de


When to See a Lawyer

A Quebec privacy or technology lawyer is worth the fee in five situations:

Sensitive files: health, financial or children's information is involved.
Regulated clients: the client is a public body or a regulated professional.
Automated decisions: the work affects individuals through automated decisions.
Heavy warranties: the client demands an uncapped indemnity or a flat originality warranty.
Inadequate protection: an assessment concludes that protection abroad is not adequate.

The CAI itself warns organizations that cannot assess a technology adequately to seek specialist help for
artificial intelligence issues (www.cai.gouv.qc.ca).

Data Analysis and Evidence

Adoption: how many freelancers and firms are affected

Official statistics place the question in the mainstream. Statistics Canada's Canadian Survey on Business
Conditions found that 12.2% of Canadian businesses used AI in the second quarter of 2025
(www150.statcan.gc.ca), and 19.2% over the 12 months preceding the second-quarter 2026 survey
(www150.statcan.gc.ca). Among businesses with one to four employees, the closest proxy for solo operators,
19.9% reported using AI (www150.statcan.gc.ca). The Institut de la statistique du Québec, adapting the same
survey, reports that 12.7% of Quebec businesses used AI applications for production in the 2025 reference
period (statistique.quebec.ca). One quarter of businesses (25.2%) planned to use AI in the third quarter of
2026 (www150.statcan.gc.ca).

At the worker level, the Canadian Survey on Working Conditions found that more than one in five Canadian
workers (22%) had used generative AI (www150.statcan.gc.ca), with use higher among self-employed workers
at 26% (www150.statcan.gc.ca), and 21% in Quebec (www150.statcan.gc.ca). The Labour Force Survey
recorded that 93.4% of workers were aware of generative AI tools in March 2026 (www150.statcan.gc.ca).
Self-employed workers were 13.1% of all Canadian workers in March 2025 (www150.statcan.gc.ca).

Université Laval's NETendances 2025 survey (October 2025, 993 Quebec internet users) found that 52% of
Quebec internet users had used a generative AI tool (transformation-numerique.ulaval.ca), that 46% of users
used it for work (transformation-numerique.ulaval.ca), and that 63% of users were very or fairly concerned
about security and confidentiality of personal data (transformation-numerique.ulaval.ca).

Privacy sentiment and compliance awareness

Public concern is high. The Office of the Privacy Commissioner of Canada (OPC) found in a February to March
2025 poll of 1,500 Canadians that 88% had some concern about personal information being used to train AI
systems (www.priv.gc.ca). In its January to February 2026 survey of 800 consumer-facing businesses, the
share using AI in operations rose from 6% in 2023 to 16% (www.priv.gc.ca), while only 2% used customer
information to train an AI system (www.priv.gc.ca). Statistics Canada's Q2 2026 data show 13.4% of
businesses cited cybersecurity or privacy concerns as a barrier to AI use (www150.statcan.gc.ca). These
surveys differ in population and wording and should not be pooled into one rate.
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https://www.cai.gouv.qc.ca/uploads/pdfs/CAI_GU_EFVP.pdf#:~:text=intelligence%20artificielle%2C%20notamment%20g%C3%A9n%C3%A9rative
https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2025008-eng.htm#:~:text=In%20the%20second%20quarter%20of%202025%2C%2012.2%25%20of%20businesses%20reported%20having%20used%20AI
https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2026010-eng.htm#:~:text=19.2%25%20of%20businesses%20reported%20using%20AI%20to%20produce%20goods%20or%20deliver%20services
https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2026010-eng.htm#:~:text=Among%20businesses%20with%201%20to%204%20employees%2C%20about%20one%2Dfifth%20%2819.9%25%29%20reported%20using%20AI
https://statistique.quebec.ca/en/produit/publication/adoption-et-utilisation-intelligence-artificielle-entreprises-au-quebec-2024-2025#:~:text=des%20entreprises%20au%20Qu%C3%A9bec%20ont%20utilis%C3%A9%20des%20applications%20d%E2%80%99IA%20%C3%A0%20des%20fins%20de%20production
https://www150.statcan.gc.ca/n1/daily-quotidien/260831/dq260831a-eng.htm#:~:text=one%2Dquarter%20%2825.2%25%29%20of%20businesses%20report%20having%20plans%20to%20use%20artificial%20intelligence
https://www150.statcan.gc.ca/n1/daily-quotidien/260617/dq260617b-eng.htm#:~:text=more%20than%20one%20in%20five%20Canadian%20workers%20%2822%25%29%20reported%20having%20used%20generative%20artificial%20intelligence
https://www150.statcan.gc.ca/pub/75-006-x/2026001/article/00007-eng.htm#:~:text=higher%20among%20self%2Demployed%20workers%20%2826%25%29%20and%20public%20sector%20employees%20%2825%25%29
https://www150.statcan.gc.ca/pub/75-006-x/2026001/article/00007-eng.htm#:~:text=highest%20in%20British%20Columbia%20%2825%25%29%2C%20Ontario%20%2824%25%29%2C%20Quebec%20%2821%25%29%20and%20Alberta%20%2821%25%29
https://www150.statcan.gc.ca/n1/daily-quotidien/260730/dq260730b-eng.htm#:~:text=the%20vast%20majority%20%2893.4%25%29%20of%20workers%20reported%20being%20aware%20of%20generative%20AI%20tools
https://www150.statcan.gc.ca/n1/daily-quotidien/250404/dq250404a-eng.htm#:~:text=the%20proportion%20of%20all%20workers%20who%20were%20self%2Demployed%20%2813.1%25%29
https://transformation-numerique.ulaval.ca/wp-content/uploads/2026/03/netendances25-intelligence-artificielle-generative.pdf#:~:text=52%20%25%20des%20internautes%20du%20Qu%C3%A9bec%20d%C3%A9claraient%20avoir%20d%C3%A9j%C3%A0%20utilis%C3%A9%20un%20outil
https://transformation-numerique.ulaval.ca/wp-content/uploads/2026/03/netendances25-intelligence-artificielle-generative.pdf#:~:text=46%20%25%20des%20personnes%20qui%20utilisent%20l%E2%80%99IAG%20d%C3%A9clarent%20s%27en%20servir%20dans%20le%20cadre%20de%20leur%20travail
https://transformation-numerique.ulaval.ca/wp-content/uploads/2026/03/netendances25-intelligence-artificielle-generative.pdf#:~:text=63%20%25%20des%20internautes%20se%20disent%20tr%C3%A8s%20ou%20assez%20pr%C3%A9occup%C3%A9%28e%29s
https://www.priv.gc.ca/en/opc-actions-and-decisions/research/explore-privacy-research/2025/por_ca_2024-25/#:~:text=Almost%20nine%20in%2010%20%2888%25%29%20Canadians%20have%20some%20level%20of%20concern%20about%20their%20personal%20information%20being%20used%20to%20train%20AI%20systems
https://www.priv.gc.ca/en/opc-news/news-and-announcements/2026/nr-c_260529/#:~:text=the%20proportion%20of%20businesses%20that%20use%20AI%20for%20business%20operations%20increased%20from%206%25%20in%202023%20to%2016%25
https://www.priv.gc.ca/en/opc-actions-and-decisions/research/explore-privacy-research/2026/por_bus_2025-26/#:~:text=Very%20few%20%282%25%29%20companies%20use%20this%20information%20to%20train%20an%20AI%20system
https://www150.statcan.gc.ca/n1/daily-quotidien/260527/dq260527a-eng.htm#:~:text=13.4%25%20cited%20cybersecurity%20or%20privacy%20concerns


Regulatory timeline and penalty scale

The Quebec government describes Law 25's entry into force as gradual over three years (www.quebec.ca).
The milestones that matter here are:

September 2022: first rules on communication without consent (www.cai.gouv.qc.ca).
September 2023: privacy impact assessment before communication outside Québec
(www.cai.gouv.qc.ca).
22 September 2024: data portability (www.cai.gouv.qc.ca).

The penalty scale distinguishes individuals from other persons:

Administrative penalties: capped at $50,000 for a natural person and $10,000,000 (or 2% of
worldwide turnover) in other cases (www.legisquebec.gouv.qc.ca).
Penal fines: $5,000 to $100,000 for a natural person and, in all other cases, $15,000 to $25,000,000 or,
if greater, 4% of worldwide turnover (www.legisquebec.gouv.qc.ca).
Punitive damages: where an infringement is intentional or results from gross fault, a judge awards not
less than a statutory minimum (www.legisquebec.gouv.qc.ca).

None of these figures is specific to AI.

Implications and Future Directions
For freelancers. The cheapest compliance step is classification at intake. A one-page matrix applied to each
file, plus a recorded assessment for any file with identifiable personal information, covers the Act's central
expectations proportionately. Choosing a business-tier tool with documented no-training defaults and a DPA
reduces the work, but does not replace the assessment.

For regulators and legislators. Torys summarizes the CAI's workplace recommendations as non-binding
(www.torys.com), including algorithmic impact analysis for high-risk AI activities in addition to the legally
required assessment (www.torys.com). At the federal level, Bill C-36 was introduced on 15 June 2026
(www.parl.ca); its first-reading text would repeal Part 1 of the federal private-sector privacy statute
(www.parl.ca) and require a general account of an organization's use of automated decision systems
(www.parl.ca). Bill status should be checked on LEGISinfo, as the bill had not become law at the time of
retrieval and Quebec's private-sector Act continues to govern Quebec enterprises.

For copyright. The consultation record identifies substantial human authorship as the one notable area of
agreement (ised-isde.canada.ca). Until the law changes, the safe contractual posture is to assign what exists
and promise nothing about AI-generated elements.

What would change this analysis. Re-check these developments before relying on this guide:

CAI statement: whether prompts to external AI services are communications under section 17.
Civil Code authority: any Quebec authority applying articles 2100 to 2102 to AI tools.
CIPO position: an official view on registering AI-assisted works.
Residency: new Canadian data residency options from vendors.

2727 Coworking

Montreal coworking · Private offices · Business addresses Page 13 of 19

https://www.quebec.ca/nouvelles/actualites/details/loi-25-sur-la-protection-des-renseignements-personnels-des-citoyens-du-quebec-entree-en-vigueur-de-nouvelles-dispositions-qui-font-du-quebec-un-chef-de-file-mondial-50726#:~:text=et%20qu%27elle%20se%20fait%20graduellement%2C%20sur%20une%20p%C3%A9riode%20de%20trois%20ans
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/sujets-et-domaines-dinteret/principaux-changements-loi-25#:~:text=Depuis%20septembre%202022%2C%20de%20nouvelles%20r%C3%A8gles%20permettent%2C%20%C3%A0%20certaines%20conditions
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/sujets-et-domaines-dinteret/principaux-changements-loi-25#:~:text=Depuis%20septembre%202023%2C%20avant%20de%20communiquer%20un%20renseignement%20personnel%20%C3%A0%20l%E2%80%99ext%C3%A9rieur%20du%20Qu%C3%A9bec
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2727 Coworking, the Montreal workspace provider publishing this guide, is not a legal adviser and supplies no
AI tools; the compliance steps above belong to the freelancer and their counsel.

Frequently Asked Questions (FAQs)

Can I use ChatGPT with client data in Quebec?

Only after classifying the data. With no personal information and a client contract that permits subcontractor
tools, ordinary care applies. With identifiable personal information, the Act requires a privacy impact
assessment before communication outside Québec and a written agreement, and regulators advise against
sharing sensitive or identifiable personal information with chatbots (priv.gc.ca). The OPC also lists that
information entered may be used to further train the system (priv.gc.ca).

Does Law 25 apply to freelancers?

The CAI says the enterprise concept extends to self-employed individuals, case by case (www.cai.gouv.qc.ca).
A freelancer who is an enterprise must answer for the personal information they hold.

Do I have to tell my clients I use AI?

No source read for this report establishes a general statutory duty for freelancers. Disclosure follows from the
contract, the client's own obligations, the openness principle, and the Civil Code duties of good faith and of
providing useful information (see Gate B). Writing it into the contract is the safer path.

Who owns AI-generated work for clients in Canada?

A freelancer is first owner of what they author (laws-lois.justice.gc.ca), but authorship ties to a human
exercising skill and judgment. Ownership transfers only by written, signed assignment (laws-lois.justice.gc.ca),
which cannot create rights that do not exist.

Do I need a privacy impact assessment as a freelancer?

Where identifiable personal information leaves Québec, the Act requires one. The CAI says the depth is
proportionate to sensitivity (www.cai.gouv.qc.ca), and its template is optional (www.mccarthy.ca), so a short
record is the proportionate form for low-risk files.

Is Claude or ChatGPT better for client confidentiality?

Neither page set supports a ranking. Both vendors document no-training defaults for business and API tiers.
For consumer tiers, OpenAI says it may use content to train models unless the user opts out
(help.openai.com), while Anthropic describes a user choice (privacy.claude.com). Retention and residency
differ, so use Table 3 and read current terms.

What does Law 25 say about automated decisions?

Section 12.1 requires notice when a decision about a person is based exclusively on automated processing of
their personal information. It is narrow: it does not cover AI-assisted drafting.
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https://privacy.claude.com/en/articles/10023580-is-my-data-used-for-model-training#:~:text=You%20choose%20to%20allow%20us%20to%20use%20your%20chats%20and%20coding%20sessions%20to%20improve%20Claude


What should an AI clause in a freelance contract say?

See Table 2: permitted use, prohibited inputs, tool schedule, disclosure, originality, limited assignment, moral-
rights waiver and incident notice.

Does sending data to ChatGPT count as a cross-border transfer?

The statute's trigger is communication outside Québec, and the CAI treats cloud storage outside Québec as an
assessment project (www.cai.gouv.qc.ca). No source read states the point for chatbots, so treat it as a transfer
unless a lawyer advises otherwise.

Conclusion
Three gates give a freelancer a defensible routine. At Gate A, identify personal information, assess
proportionately, and put the written agreement in place before identifiable data leaves Québec. At Gate B, tell
the client which tools receive their data and keep the contract's tool schedule current. At Gate C, assign only
the rights that exist, document human contribution, and avoid warranties that assume protectable rights in
unedited AI output. The official anchors are the Act's sections 17 and 18.3, the regulators' generative AI
principles and the ISED consultation record. None of them is a freelancer-specific rulebook, and the gaps
between them are where contract drafting and professional advice do their work.

The practical takeaway is modest and repeatable: classify each file, pick a tool tier whose documented terms
fit the file, keep a short written record, and put the permission in the contract. A freelancer who does these four
things can explain, on request, what was sent where and why, which is the question a client, an accountant or
a regulator is most likely to ask. Because vendor terms and official guidance both continue to change, the
record should carry a review date, and the first step in any new engagement should be to check whether
anything in this guide has moved.

References and Verification Note
This report reflects the sources as consulted in November 2026, and the Act text as consolidated on the
Quebec Official Publisher's site in that month. Open questions: any Quebec regulator statement on chatbot
prompts under section 17, Anthropic's sub-processor list, and Canadian residency options for several vendors.
Where a vendor page was silent, this report says "check vendor's current terms".
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THE PUBLISHER

About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.

2727 Coworking

Montreal coworking · Private offices · Business addresses Page 19 of 19

https://2727coworking.com/private-offices/
https://2727coworking.com/day-pass-and-desks/
https://2727coworking.com/conference-room/
https://2727coworking.com/business-address/
https://2727coworking.com/virtual-mailboxes/
https://2727coworking.com/virtual-mailboxes/
https://2727coworking.com/book-a-visit/
https://2727coworking.com/contact/
https://2727coworking.com/

	Using ChatGPT for Client Work in Quebec:Law 25 Guide
	In this article
	Executive Summary
	Introduction and Background
	Key Changes: The Three Gates for Client Work
	The 60-Second Triage
	Gate A: Personal Information, Outside-Quebec Transfers and Provider Contracts
	What counts as personal information in freelance files
	What Law 25 requires before the transfer
	Does a chatbot prompt trigger section 17?
	What a short assessment should record

	Gate B: What to Tell Clients and When
	No AI-specific disclosure statute
	What the regulators' principles add
	Disclosure triggers in practice

	Gate C: Who Owns the Output
	What Canadian authorship doctrine says
	What the ISED report does not say
	The ownership risk ladder


	Implementation Considerations and Process Changes
	The Clause Menu
	Tool-by-Tool Checklist
	Incident Handling
	When to See a Lawyer

	Data Analysis and Evidence
	Adoption: how many freelancers and firms are affected
	Privacy sentiment and compliance awareness
	Regulatory timeline and penalty scale

	Implications and Future Directions
	Frequently Asked Questions (FAQs)
	Can I use ChatGPT with client data in Quebec?
	Does Law 25 apply to freelancers?
	Do I have to tell my clients I use AI?
	Who owns AI-generated work for clients in Canada?
	Do I need a privacy impact assessment as a freelancer?
	Is Claude or ChatGPT better for client confidentiality?
	What does Law 25 say about automated decisions?
	What should an AI clause in a freelance contract say?
	Does sending data to ChatGPT count as a cross-border transfer?

	Conclusion
	References and Verification Note
	Source links
	About 2727 Coworking
	A workspace that fits the day
	Business addresses and mail
	Resources for Canadian small businesses
	Visit or contact 2727 Coworking



