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Comparative Analysis of Top Commercial Building Management Software
Solutions (2025)
Commercial building management in 2025 demands integrated, intelligent software that can unify diverse operations—from HVAC controls and energy

monitoring to maintenance workflows and tenant services—into a single platform. This report provides a thorough comparison of leading software solutions

for commercial property and facility management. We begin with an overview of modern building management needs and challenges, outline key criteria for

evaluating software, then compare 10 top platforms (IBM TRIRIGA, Yardi, Archibus, Building Engines, Facilio, Honeywell Forge, Planon, FM:Systems, Schneider

EcoStruxure, and Angus Anywhere) on features, pricing, pros/cons, use cases, deployment, and integrations. A summary of emerging smart building tech

trends and future directions concludes the report.

(All statements are supported with citations from vendor websites, industry analyses, and expert reviews.)

Modern Needs and Challenges in Commercial Building Management

Managing a large commercial building or portfolio today is increasingly complex, driven by new technologies, sustainability goals, and evolving workplace

patterns. Facility and property managers face several pressing challenges:

Technology Overload & Integration: In recent years, building teams adopted numerous “smart” systems (IoT sensors, cloud platforms, AI analytics) with

the promise of efficiency (Source: nationalfacilitycontractors.com). However, many are now overwhelmed by fragmented dashboards and patchwork

integrations, struggling to get these systems to work in concert (Source: nationalfacilitycontractors.com). A 2025 industry review notes that instead of

simplifying work, too many separate tools can “create additional layers of complexity,” leading to technology fatigue and pressure to prove ROI for each

new system (Source: nationalfacilitycontractors.com). Modern solutions need to feel invisible – seamlessly integrated, reliable, and interoperable.

Energy Efficiency & Sustainability: Buildings are under intense pressure to reduce energy consumption and carbon emissions. New regulations (often

tied to aggressive climate goals) are forcing upgrades in HVAC, lighting, insulation and more (Source: nationalfacilitycontractors.com). Energy reporting

requirements are stricter, and ignoring mandates can lead to fines (Source: nationalfacilitycontractors.com). Building managers must balance occupant

comfort with sustainability – for example, improving indoor air quality and ventilation without spiking energy usage (Source:

nationalfacilitycontractors.com)(Source: nationalfacilitycontractors.com). Software must support energy monitoring, analytics, and automation to meet

these goals.

Maintenance & Labor Shortages: Aging infrastructure and equipment require proactive upkeep, but there is a shortage of skilled tradespeople

(electricians, HVAC techs, etc.) in 2025 (Source: nationalfacilitycontractors.com). Many veteran technicians are retiring faster than new ones enter the

field (Source: nationalfacilitycontractors.com). Facility teams are turning to creative strategies like cross-training staff and remote monitoring to reduce

emergency callouts (Source: nationalfacilitycontractors.com). Predictive maintenance tools (leveraging IoT sensor data and AI) can help identify issues
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before failures, mitigating the labor strain. Modern FM software increasingly includes or integrates with computerized maintenance management

functions to schedule preventive maintenance and optimize scarce workforce resources (Source: visuallease.com)(Source:

nationalfacilitycontractors.com).

Flexible Workspace & Occupant Expectations: The rise of hybrid work and new occupancy patterns has made space management a dynamic

challenge. Some floors sit empty on certain days while other areas overflow later in the week (Source: nationalfacilitycontractors.com). Organizations are

downsizing total space or redesigning offices for collaboration and hot-desking. Facility managers must frequently reconfigure layouts, adjust cleaning

schedules, and manage occupancy peaks(Source: nationalfacilitycontractors.com). Employees and tenants also expect more convenience and

transparency – e.g. mobile apps to book rooms or report issues, and real-time updates on building conditions. Software needs to support space

utilization analytics, flexible reservations, and a positive tenant experience (communications, self-service portals, etc.) (Source: yardi.com)(Source:

jllt.com).

Security & Access Control: With smarter buildings comes greater cybersecurity risk. Connected HVAC, lighting, and access control systems can be

targets for hackers if not secured (Source: nationalfacilitycontractors.com). A compromised building device (like an HVAC controller) might open a

pathway into the corporate network (Source: nationalfacilitycontractors.com). Facility managers must now collaborate with IT on cyber-hardening

building systems, ensuring software is regularly patched and data is protected. Physical security is also a priority – managing visitor access, digital

credentials, and surveillance. Modern building platforms often integrate access control systems and visitor management to centralize security

monitoring (Source: jllt.com)(Source: mrisoftware.com). Robust encryption and user authentication have become standard requirements for any cloud-

based building management solution (Source: honeywell.com).

Health, Safety & Compliance: The COVID-19 era heightened focus on indoor air quality (IAQ), sanitation, and compliance with health guidelines. Even

in 2025, occupants expect well-ventilated, clean spaces and transparency about air quality (Source: nationalfacilitycontractors.com). Regulators in many

jurisdictions enforce safety inspections, fire system testing, elevator maintenance, environmental reporting, and more. Facility software must help

track these compliance tasks and documentation. For instance, keeping digital records of inspections and certificates of insurance (COIs) can simplify

compliance – some building operations platforms now include COI tracking modules to ensure vendors and tenants meet insurance requirements (Source:

jllt.com). Overall, compliance management and reporting tools are key criteria when evaluating solutions.

In summary, commercial real estate owners and facility managers need holistic platforms that unify multiple functions and data streams. They require real-

time visibility into operations across one or many buildings, tools to optimize energy and maintenance, and features that enhance occupant satisfaction – all

while remaining scalable, secure, and compliant. The next section identifies specific features and criteria to look for in modern building management

software.

Key Criteria for Evaluating Building Management Software

When assessing software solutions for commercial building management, professionals should consider several key criteria and capabilities:

Integration with Building Systems (Open Architecture): The platform should connect with existing building automation systems (BAS/BMS) – HVAC

controls, lighting systems, fire safety panels, elevators, security systems, etc. An open architecture with support for industry standards (BACnet,

Modbus, OPC UA, etc.) ensures the software can pull data from legacy equipment and IoT sensors alike (Source: facilio.com)(Source: facilio.com). This

integration is critical for a unified view. As one expert notes, intelligent building software must “integrate with a variety of hardware, software and sub-

systems today and tomorrow” and provide a structured way to unlock the value of that data (Source: blog.se.com). Solutions like Schneider Electric’s

EcoStruxure emphasize vendor-neutral integration, allowing connection to multi-vendor systems (Honeywell, Siemens, Johnson Controls, etc.) to

aggregate building data in real time(Source: facilio.com)(Source: facilio.com). In short, evaluate whether the software offers robust APIs, middleware, or

gateway capabilities to interface with your building equipment now and in the future.

Maintenance Management (CMMS capabilities): At the core, building management software should streamline maintenance scheduling and work

orders. This includes preventive maintenance calendars, automated work order generation, dispatching to technicians, and tracking completion and

costs. Ideally, it supports mobile maintenance apps so that technicians can receive tasks, log updates, and close work orders in the field (Source:

yardi.com)(Source: yardi.com). Modern systems auto-track asset histories, warranties, and even use IoT sensor data or predictive algorithms to optimize

maintenance (e.g. scheduling service based on equipment runtime or condition). Comprehensive asset management and inventory tracking for spare

parts are also valuable. Many solutions in this report (IBM TRIRIGA, Yardi, Archibus, Planon, etc.) include full CMMS modules or integrate with specialized

maintenance systems (Source: softwareadvice.com)(Source: yardi.com). Look for features like automated work order assignment, preventive

maintenance templates, inspection checklists, and maintenance analytics (e.g. mean time to repair, maintenance backlog metrics).

Energy Management and Sustainability: With energy costs and carbon mandates rising, software should provide tools for energy monitoring,

analytics, and optimization. This can range from utility tracking and benchmarking (e.g. water and electricity usage) to real-time dashboards of

equipment energy performance. Advanced platforms include fault detection and diagnostics (FDD) for HVAC systems, identifying anomalies that cause

energy waste (Source: facilio.com)(Source: facilitiesnet.com). Some systems enable automated control adjustments – for example, adjusting HVAC

setpoints or lighting based on occupancy and schedules to save energy. Support for sustainability reporting (greenhouse gas emissions tracking,

sustainability project ROI, green building certifications) is increasingly common (Source: ibm.com)(Source: ibm.com). The goal is to help meet compliance
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(e.g. local energy grades, carbon reporting) and achieve cost savings. A strong energy module will support decarbonization efforts, as seen in

Honeywell and Schneider platforms that include analytics to drive energy efficiency and even AI-driven optimization of building systems (Source:

honeywell.com)(Source: honeywell.com).

HVAC and IoT Sensor Integration: Closely tied to energy management is HVAC integration and IoT sensor support. Modern smart buildings deploy IoT

sensors for occupancy, temperature, air quality (CO₂, VOCs), humidity, foot traffic, and more. Software should intake this sensor data to provide

actionable insights: e.g. adjusting ventilation based on CO₂ levels or triggering a work order if a vibration sensor predicts an impending equipment failure

(Source: visuallease.com)(Source: facilitiesnet.com). Ensure the software can interface with IoT platforms or natively ingest sensor data, and offers

analytics on that data (heatmaps of occupancy, trends in air quality, etc.). For HVAC specifically, integration with the BAS means facility managers can

monitor and control HVAC units through the software. Some solutions (e.g. Building Engines’ Prism) have dedicated HVAC management features that

inventory all units and track their maintenance and performance (Source: jllt.com). IoT-driven insights and predictive analytics are a key differentiator for

next-gen platforms – leveraging AI/ML to turn sensor data into maintenance predictions or energy-saving recommendations (Source: visuallease.com).

Space Management and Occupant Services: For many organizations, especially corporate real estate and multi-tenant buildings, space and

occupancy management is crucial. This includes maintaining digital floor plans, tracking space utilization, managing moves, and supporting hoteling or

room reservations(Source: pointr.tech)(Source: pointr.tech). An IWMS-oriented solution (like Archibus, FM:Systems, Planon, IBM) typically offers space

management modules to optimize layouts and ensure efficient use of space (Source: pointr.tech)(Source: archibus.com). If enhancing the workplace

experience is a goal, look for features like conference room booking, desk booking apps, interactive floorplan maps, and wayfinding for occupants

(Source: pointr.tech)(Source: pointr.tech). Some platforms also integrate visitor management systems (for lobby check-in) and tenant portals where

occupants can request services or amenities. In multi-tenant commercial buildings, the ability to communicate with tenants at scale (e.g. send building

notices, allow tenants to submit maintenance requests) is highly valued (Source: jllt.com)(Source: yardi.com). In short, evaluate how well each software

handles space allocation, moves/adds/changes, and occupant-facing services like reservations and visitor/tenant engagement.

Access Control and Security Integration: As mentioned in challenges, access control integration is a growing criterion. While traditional IWMS/CAFM

software didn’t always include security, newer smart building platforms often connect to access systems (badges, smart locks) and CCTV or alarm

systems. This integration can provide a single dashboard for critical incidents and allow for features like assigning access permissions or analyzing space

utilization via badge data. For example, Angus Anywhere’s platform encompassed “credentialing, touchless entry, and visitor management” to centralize

security and lobby processes (Source: mrisoftware.com). If security is paramount, check if the software supports visitor pre-registration, badge

printing, access rights management, and if it can import data from access control logs for analytic purposes (like peak entry times, etc.). Cybersecurity

is also part of this equation: ensure the vendor follows high cybersecurity standards (encryption, regular updates) to protect building systems (Source:

honeywell.com)(Source: honeywell.com).

Analytics and Reporting: Data analytics is a must-have feature that should pervade all modules of the software. The system should offer customizable

reports and dashboards for KPIs across maintenance (e.g. response times, costs), energy (consumption trends, Energy Star scores), space (occupancy

rates, vacancy, density), and more (Source: blog.se.com)(Source: jllt.com). Leading platforms use business intelligence (BI) tools and AI to derive

insights from the large volumes of facility data now available. For instance, IBM TRIRIGA, Planon, and others tout AI-driven analytics for portfolio

optimization and scenario planning (Source: pointr.tech)(Source: pointr.tech). Benchmarking capabilities (comparing buildings, tracking against targets)

and predictive analytics (forecasting costs, predicting failures) can significantly improve decision-making. Choose software that not only collects data,

but helps you understand and act on it through intuitive visualization, automated insight generation (e.g. anomalies, outliers), and even prescriptive

recommendations.

Mobile Access and Usability: Facility and property management is inherently field-oriented, so robust mobile support is essential. Technicians should

be able to use a mobile app (Android/iOS) for work orders, inspections, inventory checks, space audits, etc., even in offline mode (Source: yardi.com)

(Source: yardi.com). Property managers may need to approve requests or view dashboards on tablets/phones. A good solution will have a well-designed

mobile interface for different roles (engineers, space planners, custodial staff, security, etc.). For example, Yardi’s Facility Manager mobile app allows

techs to update work orders and inspection results from the field, syncing data in real time (Source: yardi.com). Similarly, most modern IWMS

platforms (e.g. FM:Systems, Archibus, Facilio, Building Engines) emphasize their mobile-friendly design. User experience overall – intuitive UI, easy

navigation – is a key qualitative criterion, as adoption by staff will lag if the software is clunky or outdated.

Scalability and Deployment Flexibility: Consider the scale at which the software can operate and how it’s deployed. Scalability means handling a

portfolio of many buildings or millions of square feet, and supporting many simultaneous users. Cloud-based SaaS offerings are now common,

providing global access and easier scaling. However, some large enterprises may want on-premises or private cloud options for data control. For

instance, IBM TRIRIGA can be deployed as SaaS or on-prem, with subscription or perpetual licensing options (Source: softwareadvice.com)(Source:

softwareadvice.com). Planon and Archibus also offer cloud and on-prem deployments. Ensure the vendor’s hosting and architecture can meet your IT

requirements and grow with you. Multi-region support, multi-language, and configurability (no-code/low-code customization) also factor into scalability.

In 2025, many firms are moving towards integrated “portfolio intelligence” platforms, so the software should be future-proof to extend into new

functions and integrate emerging technologies (Source: pointr.tech)(Source: pointr.tech).

Compliance and Risk Management Tools: Finally, top solutions help with regulatory compliance and risk management. This can include compliance

calendars for inspections, tracking of safety incidents, modules for lease compliance (critical dates, clause tracking), and documentation management

for permits, contracts, and certificates. For example, Building Engines’ platform has Certificate of Insurance (COI) tracking to manage tenant and
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contractor insurance compliance easily (Source: jllt.com). Archibus and IBM TRIRIGA include lease administration modules to manage real estate

contracts and ensure accounting compliance (useful for FASB/IFRS lease accounting standards) (Source: softwareadvice.com). If your operations are

subject to specific regulations (e.g. OSHA, fire codes, environmental regulations), look for features or customizable fields to track those requirements.

The system’s ability to audit log actions and produce reports for compliance audits can save significant time and reduce risk.

In summary, evaluate building management software holistically. The best platforms offer a breadth of features – integrating real estate, facilities,

maintenance, and energy – while also allowing depth in each area with powerful tools. They should improve efficiency through automation and data-driven

insights, while also being user-friendly for both staff and occupants. Keep these criteria in mind as we compare the leading solutions below.

Comparative Analysis of Leading Platforms

In this section, we provide a detailed comparative analysis of 10 leading commercial building management software platforms: IBM TRIRIGA, Yardi

Facility Manager, Archibus (Eptura), Building Engines (Prism), Facilio, Honeywell Forge (Connected Solutions), Planon, FM:Systems (OpenBlue),

Schneider Electric EcoStruxure, and Angus Anywhere. Each sub-section below outlines the platform’s overview and focus, key features, pricing (if

available), pros and cons, ideal use cases, deployment model, and integration ecosystem. Where possible, insights from industry reports (e.g. Verdantix Green

Quadrants, Gartner evaluations) and user reviews are included to substantiate the comparison.

Before diving into each product, Table 1 provides a high-level comparison of the core capabilities of these platforms:

Table 1 – Key Capabilities of Top Building Management Software Platforms
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PLATFORM
CORE FOCUS &

MODULES
MAINTENANCE/CMMS

SPACE & LEASE

MGMT
ENERGY/SUSTAINABILITY

IOT/BAS

INTEGRATION

NOTABLE

STRENGTHS (PER

ANALYSTS)

IBM TRIRIGA

(IBM)

Full IWMS: real

estate, lease, space,

maintenance,

projects (Source:

softwareadvice.com)

(Source:

softwareadvice.com).

✔ Comprehensive

(Source: ibm.com)

(Source: ibm.com)

✔ (Space,

Lease) (Source:

ibm.com)

✔ (w/ Envizi for ESG)

(Source: ibm.com)

(Source: ibm.com)

✔ (Maximo, BMS,

IoT integrations)

(Source:

ibm.com)

Data analytics &

AI; strong

lease/capital

planning (Source:

ibm.com)(Source:

pointr.tech); very

scalable for large

enterprises.

Yardi Facility

Manager (Yardi)

Property-centric FM:

maintenance,

inspections,

vendor/tenant portals

(Source: yardi.com)

(Source: yardi.com).

✔ (Work orders, PM)

(Source: yardi.com)

◒ (Floorplan &

occupancy

basic)

◒ (Utility tracking via

add-ons)

◒ (Integrations

via Yardi IoT

partners)

Seamless property

management tie-in

(financial/lease

data) (Source:

yardi.com)(Source:

yardi.com);

excellent mobile app

usability (Source:

yardi.com).

Archibus (Eptura)

Integrated Workplace

Mgmt: space,

maintenance, assets,

leases, capital

projects,

sustainability

(Source:

archibus.com)

(Source:

archibus.com).

✔ (Full CMMS)

(Source:

archibus.com)

✔ (Space &

Lease) (Source:

archibus.com)

✔ (Environmental & risk

modules) (Source:

archibus.com)

✔ (BIM viewer,

Autodesk

integration)

(Source:

eptura.com)

(Source:

eptura.com)

Extensive

functionality

(broadest IWMS

scope) (Source:

archibus.com);

strong space

planning & BIM

integration (Source:

eptura.com).

Building Engines

(Prism) (JLL)

Building operations

platform: work

orders, PM,

inspections, visitor &

tenant engagement

(Source: jllt.com)

(Source: jllt.com).

✔ (Work orders, PM)

(Source: jllt.com)

◒ (Resource

reservations,

floorplans)

(Source:

jllt.com)(Source:

jllt.com)

✖ (No dedicated energy

module)

◒ (30+

integrations via

open API)

(Source: jll.com)

Tenant experience

focus

(communications,

mobile, amenities)

(Source: jllt.com)

(Source: jll.com);

highly user-friendly

UI.

Facilio (Facilio

Inc.)

Portfolio O&M

platform: unified

maintenance, asset,

energy & IoT

analytics on a cloud

IoT overlay (Source:

facilio.com)(Source:

facilio.com).

✔ (CMMS, work

orders, vendor mgmt)

(Source: facilio.com)

◒ (Workplace

services, not

lease) (Source:

facilio.com)

✔ (Energy analytics, FDD)

(Source: facilio.com)

(Source: facilitiesnet.com)

✔ (Strong

IoT/BAS

connectivity –

vendor-agnostic)

(Source:

facilio.com)

(Source:

facilio.com)

Real-time

integration of FM

and BAS data

(Source:

facilitiesnet.com);

AI-driven insights

for predictive

maintenance &

efficiency (Source:

facilitiesnet.com)

(Source:

facilitiesnet.com).
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https://www.softwareadvice.com/field-service/ibm-tririga-profile/#:~:text=IBM%20TRIRIGA%20Application%20Suite%20,lease%20accounting%20and%20facility%20management
https://www.softwareadvice.com/field-service/ibm-tririga-profile/#:~:text=The%20solution%20also%20helps%20manage,utilization%20and%20managing%20workplace%20configuration
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=IBM%20TRIRIGA%27s%20latest%20enhancements%3A%20Lease,Management%20%26%20Space%20Planning
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=TRIRIGA%E2%80%99s%20operations%20and%20maintenance%20capability,complex%20workflow%20in%20service%20processes
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=IBM%20TRIRIGA%27s%20latest%20enhancements%3A%20Lease,Management%20%26%20Space%20Planning
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=also%20excels%20at%20automating%20complex,workflow%20in%20service%20processes
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=IBM%E2%80%99s%20Asset%20Lifecycle%20Management%20,Intelligence%20for%20localized%20weather%20information
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=technology%20needs,power%20of%20IBM%20behind%20it
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=capabilities
https://www.pointr.tech/blog/complete-guide-to-iwms#:~:text=IBM%20TRIRIGA
https://www.yardi.com/product/facility-manager/#:~:text=Complete%20inspections
https://www.yardi.com/product/facility-manager/#:~:text=Facility%20Manager%20enhances%20tenant%20satisfaction,and%20submit%20and%20receive%20documents
https://www.yardi.com/product/facility-manager/#:~:text=Automate%20scheduling%20%26%20tracking
https://www.yardi.com/product/facility-manager/#:~:text=What%20is%20preventive%20maintenance%20and,does%20Facility%20Manager%20support%20it
https://www.yardi.com/product/facility-manager/#:~:text=platform%20for%20submitting%20maintenance%20requests%2C,and%20submit%20and%20receive%20documents
https://www.yardi.com/product/facility-manager/#:~:text=Empower%20mobile%20management
https://archibus.com/#:~:text=Assets
https://archibus.com/#:~:text=Capital%20Projects
https://archibus.com/#:~:text=Building%20Operations%20%26%20Maintenance
https://archibus.com/#:~:text=Capital%20Projects
https://archibus.com/#:~:text=Assess%20the%20condition%20of%20buildings,and%20equipment
https://eptura.com/news/archibus-updates-enhancements/#:~:text=Archibus%20makes%20it%20easier%20for,lease%20fields%20into%20their%20physical
https://eptura.com/news/archibus-updates-enhancements/#:~:text=equipped%20to%20make%20decisions.%20,launching%20a%20consistent%20brand%20experience
https://archibus.com/#:~:text=Assets
https://eptura.com/news/archibus-updates-enhancements/#:~:text=Archibus%20makes%20it%20easier%20for,lease%20fields%20into%20their%20physical
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%2092
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%2094
https://www.jllt.com/building-engines/#:~:text=Image%20%2098
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%20serves%20more%20than,experience%20for%20all%20property%20managers
https://www.jllt.com/building-engines/
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%E2%80%99%20cloud%20platform%20serves,%E2%80%9D%C2%A0Jay%20Koster%2C%20President%20of%20Investor
https://facilio.com/#:~:text=Connected%20operations%20platform%20for%20smart,buildings
https://facilio.com/#:~:text=Improve%20energy%20and%20carbon%20efficiency,in%20building%20operations
https://facilio.com/#:~:text=Connected%20CMMS
https://facilio.com/#:~:text=Connected%20CMMS
https://facilio.com/#:~:text=Improve%20energy%20and%20carbon%20efficiency,in%20building%20operations
https://www.facilitiesnet.com/site/brand-feature/Facilio%E2%80%99s-enterprisewide-platform-Realtime-unified-dataled-facilities-O-M--44208#:~:text=outcomes.%20Facilio%20delivers%20an%20enterprise,of%20assets%2C%20people%20%26%20sustainability
https://facilio.com/iot-edge/#:~:text=What%20devices%20and%20building%20systems,can%20Facilio%20connect%20to
https://facilio.com/iot-edge/#:~:text=You%20can%20absolutely%20connect%20to,automation%20systems%20and%20equipment
https://www.facilitiesnet.com/site/brand-feature/Facilio%E2%80%99s-enterprisewide-platform-Realtime-unified-dataled-facilities-O-M--44208#:~:text=outcomes.%20Facilio%20delivers%20an%20enterprise,of%20assets%2C%20people%20%26%20sustainability
https://www.facilitiesnet.com/site/brand-feature/Facilio%E2%80%99s-enterprisewide-platform-Realtime-unified-dataled-facilities-O-M--44208#:~:text=power%20of%20next,of%20assets%2C%20people%20%26%20sustainability
https://www.facilitiesnet.com/site/brand-feature/Facilio%E2%80%99s-enterprisewide-platform-Realtime-unified-dataled-facilities-O-M--44208#:~:text=For%20the%20modern%20FM%20business%2C,currently
https://2727coworking.com/?utm_source=pdf
https://2727coworking.com/articles/commercial-building-management-software-comparison


PLATFORM
CORE FOCUS &

MODULES
MAINTENANCE/CMMS

SPACE & LEASE

MGMT
ENERGY/SUSTAINABILITY

IOT/BAS

INTEGRATION

NOTABLE

STRENGTHS (PER

ANALYSTS)

Honeywell Forge

(“Connected

Solutions”)

Intelligent Building

Ops: centralized

interface for HVAC,

security, analytics –

built on Honeywell

Forge IoT platform

(Source:

honeywell.com)

(Source:

honeywell.com).

✔ (Predictive

maintenance,

diagnostics) (Source:

honeywell.com)

◒ (Occupancy

analytics, not

lease)

✔ (Energy optimization,

decarb support) (Source:

honeywell.com)(Source:

honeywell.com)

✔ (Native

integration with

Honeywell

systems; open to

others) (Source:

honeywell.com)

(Source:

honeywell.com)

Cybersecurity &

reliability leader

(advanced

encryption, uptime

focus) (Source:

honeywell.com);

rapid deployment

with AI-assisted

setup (Source:

honeywell.com).

Planon (Planon

BV)

Enterprise IWMS:

highly configurable

modules for

maintenance, space,

lease, reservations,

sustainability

(Source:

ifmabelgium.be)

(Source:

archibus.com).

✔ (Complete

maintenance suite)

✔ (Space & real

estate)

✔ (Energy, IAQ

monitoring) (Source:

pointr.tech)

✔ (APIs, IoT

integrations; SAP

endorsed)

(Source:

ifmabelgium.be)

(Source:

ibm.com)

No-code

customization and

workflow

automation(Source

pointr.tech);

consistently top-

ranked IWMS

(Verdantix leader

since 2017) (Source

ifmabelgium.be).

FM:Systems

(FMS:Workplace)

Workplace & FM

suite (now part of

Johnson Controls

OpenBlue): space

management,

maintenance, asset

tracking, employee

experience (Source:

fmsystems.com)

(Source:

fmsystems.com).

✔ (Work orders, PM,

assets) (Source:

fmsystems.com)

✔ (Space

planning,

moves,

reservation,

lease) (Source:

fmsystems.com)

(Source:

fmsystems.com)

✔ (Sustainability module)

(Source: fmsystems.com)

✔ (IoT sensor

analytics, env.

monitoring)

(Source:

fmsystems.com)

Workplace

experience (desk

booking, mobile

floorplans) (Source:

fmsystems.com);

strong analytics

dashboards

(utilization, sensor

data) (Source:

fmsystems.com).

Schneider

EcoStruxure

(Schneider

Electric)

Smart Building

Management: BMS

platform for

integrated

monitoring/control of

HVAC, lighting,

security, energy

(Source: se.com)

(Source:

ecoxpert.se.com).

◒ (Equipment

monitoring, not full

CMMS) (Source:

ecoxpert.se.com)

✖ (No

space/lease

mgmt)

✔ (Extensive energy

management, power

analytics) (Source:

blog.se.com)(Source:

blog.se.com)

✔ (Yes –

designed to

connect all

building systems

over IP) (Source:

blog.se.com)

(Source:

blog.se.com)

Open integration

with diverse

systems and

devices (Source:

blog.se.com);

advanced building

analytics and

advisory services

(for IAQ, power,

maintenance)

(Source:

blog.se.com).

Angus Anywhere

(MRI Software)

Building operations

(especially office

portfolios): work

order management,

tenant service,

mobile inspections,

access/visitor mgmt

(Source:

mrisoftware.com)

(Source:

mrisoftware.com).

✔ (Work orders,

mobile inspections)

(Source:

mrisoftware.com)

(Source:

mrisoftware.com)

✖ (No space or

lease modules)

✖ (No dedicated energy

module)

◒ (Integrates

with other CRE

tech via open

API) (Source:

mrisoftware.com)

Mobile-first design

for techs &

managers (Source:

mrisoftware.com);

enhances tenant

experience

(amenity and visitor

features) (Source:

mrisoftware.com)

(Source:

mrisoftware.com).

Key: ✔ = Yes/Strong support; ◒ = Partially or via add-on; ✖ = Not a focus of this platform. (See cited sources for details.)
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https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=the%20launch%20of%20Honeywell%20Connected,the%20solution%20in%20their%20buildings
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=The%20solution%20also%20addresses%20the,buildings%20today%20through%20capabilities%20including
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=,management%20solutions%C2%A0supporting%20decarbonization%20efforts
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=,management%20solutions%C2%A0supporting%20decarbonization%20efforts
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=After%20integrating%20Honeywell%27s%20Connected%20Solutions,they%20become%20serious%20and%20costly
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=With%20Connected%20Solutions%2C%20which%20is,troubleshoot%20challenges%20that%20may%20arise
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=To%20address%20this%2C%20Honeywell%27s%20Connected,of%20Honeywell%27s%20Building%20Automation%20segment
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=,management%20solutions%C2%A0supporting%20decarbonization%20efforts
https://www.honeywell.com/us/en/press/2025/06/honeywell-unveils-ai-powered-building-management-solution#:~:text=Users%2C%20which%20can%20include%20facility,to%20traditional%20building%20management%20systems
https://ifmabelgium.be/verdantix-recognizes-planon-as-leader-in-its-latest-cpip-iwms-2025-green-quadrant-report/#:~:text=To%20help%20organisations%20find%20the,CPIP
https://archibus.com/#:~:text=Capital%20Projects
https://www.pointr.tech/blog/complete-guide-to-iwms#:~:text=Highly%20configurable%20%28no
https://ifmabelgium.be/verdantix-recognizes-planon-as-leader-in-its-latest-cpip-iwms-2025-green-quadrant-report/#:~:text=and%20even%20introduced%20a%20new,CPIP
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=technology%20needs,power%20of%20IBM%20behind%20it
https://www.pointr.tech/blog/complete-guide-to-iwms#:~:text=Planon
https://ifmabelgium.be/verdantix-recognizes-planon-as-leader-in-its-latest-cpip-iwms-2025-green-quadrant-report/#:~:text=The%20Planon%20solution%2C%20available%20as,its%202025%20Green%20Quadrant%20Report
https://fmsystems.com/products/facility-management-software/#:~:text=Workplace%20Management
https://fmsystems.com/products/facility-management-software/#:~:text=Facility%20Management
https://fmsystems.com/products/facility-management-software/#:~:text=Facility%20Management
https://fmsystems.com/products/facility-management-software/#:~:text=,Project%20Management
https://fmsystems.com/products/facility-management-software/#:~:text=,Sustainability
https://fmsystems.com/products/facility-management-software/#:~:text=,Sustainability
https://fmsystems.com/products/facility-management-software/#:~:text=OpenBlue%20Insights
https://fmsystems.com/products/facility-management-software/#:~:text=OpenBlue%20Employee
https://fmsystems.com/products/facility-management-software/#:~:text=OpenBlue%20Insights
https://www.se.com/us/en/product-range/62111-ecostruxure-building-operation-software/#:~:text=USA%20www,multiple%20building%20systems%20and%20devices
https://ecoxpert.se.com/ecostruxure-building-operation/software-and-firmware#:~:text=EcoStruxure%20Building%20Operation%20provides%20integrated,lighting%2C%20HVAC%2C%20and%20fire%20safety
https://ecoxpert.se.com/ecostruxure-building-operation/software-and-firmware#:~:text=EcoStruxure%20Building%20Operation%20,lighting%2C%20HVAC%2C%20and%20fire%20safety
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Buildings%20generate%20a%20huge%20amount,teams%2C%20%2037%20EcoStruxure%20Workplace
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Cybersecurity%20and%20Resilience
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Open%20architecture%20%26%20innovation%20ecosystem
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Use%20of%20an%20IP%20network,into%20the%20true%20potential%20of
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Open%20architecture%20%26%20innovation%20ecosystem
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Building%20Analytics%20Services
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=Angus%20Systems%20serves%20more%20than,company%E2%80%99s%20local%20presence%20and%20support
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=Angus%20Systems%E2%80%99%20solutions%20enable%20organizations,to
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=the%20world%20a%20better%20place,%E2%80%9D
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=Angus%20Systems%E2%80%99%20solutions%20enable%20organizations,to
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=,and%20optimize%20operations%20and%20performance
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=,and%20optimize%20operations%20and%20performance
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=Angus%20Systems%20serves%20more%20than,company%E2%80%99s%20local%20presence%20and%20support
https://www.mrisoftware.com/news/mri-software-acquires-angus-systems-toronto-provider-building-operations-management-software/#:~:text=supporting%20operational%2C%20financial%2C%20and%20cultural,across%20the%20CRE%20tech%20stack
https://2727coworking.com/?utm_source=pdf
https://2727coworking.com/articles/commercial-building-management-software-comparison


Each platform above has unique strengths addressing different aspects of building management. Below, we examine each in depth.

IBM TRIRIGA (IBM)

Overview: IBM TRIRIGA is a flagship Integrated Workplace Management System (IWMS) used by large enterprises and public sector organizations

worldwide. It provides a comprehensive suite covering real estate portfolio management, capital projects, space planning, facility maintenance, asset

tracking, lease administration, and sustainability. IBM offers TRIRIGA as part of its broader IBM Maximo Application Suite for asset and facilities

management, and it often bundles TRIRIGA with IBM’s Envizi (for ESG and energy data) and Maximo (for enterprise asset maintenance/IoT) to deliver end-to-

end solutions (Source: ibm.com)(Source: ibm.com).

Key Features: TRIRIGA’s breadth is a major differentiator. Space Management in TRIRIGA allows importing CAD/BIM floor plans, scenario planning, move

management, and occupancy tracking (Source: ibm.com). Its Lease Management module handles lease accounting, payment schedules, options, and

compliance with standards like IFRS 16 (Source: ibm.com). On the maintenance side, TRIRIGA includes full operations & maintenance functionality: service

request portal, work order management, preventive maintenance scheduling, asset registers, and workflow automation for approvals (Source: ibm.com). It

also has Capital Project Management capabilities for large construction or renovation projects (tracking budgets, bids, schedules) (Source: ibm.com).

Additionally, TRIRIGA integrates closely with IoT data: IBM highlights integration with building management systems (BMS) and IoT sensors via Maximo, as

well as BIM integration for richer building data (Source: ibm.com). A newer enhancement is AI features like a virtual assistant and dynamic space planning

tools introduced to improve space utilization and employee experience (e.g. indoor mapping, wayfinding, and Outlook integration for room booking) (Source:

fmlink.com)(Source: fmlink.com).

Deployment & Pricing: IBM TRIRIGA is available as a cloud SaaS or can be deployed on-premises, which appeals to some government and large enterprise

clients (Source: softwareadvice.com). IBM now packages it under the TRIRIGA Application Suite (TAS) with a simplified licensing model. Pricing is on an

annual subscription basis and tends toward the high end: for example, a starting package (for one module like Space Management or Maintenance) is quoted

around $42,000 per year(Source: softwareadvice.com)(Source: softwareadvice.com). Enterprises typically purchase multiple modules (IBM’s pricing guide

shows separate flat-rate packages for Space, Maintenance, Capital Projects, etc., often ~$40k each) (Source: softwareadvice.com)(Source:

softwareadvice.com). This makes TRIRIGA a significant investment suited for large portfolios. (IBM does sometimes offer a free trial or sandbox for evaluation

(Source: softwareadvice.com).)

Strengths (Pros): Industry analysts consistently rank IBM TRIRIGA as a leader in IWMS. In Verdantix’s 2025 Green Quadrant on “Connected Portfolio

Intelligence Platforms,” IBM was recognized as a market leader; Verdantix highlighted “IBM’s configurable CPIP solution delivers robust capital project and

lease functionality with rich data collection.”(Source: ibm.com) This underscores TRIRIGA’s strength in lease and project management (a differentiator

versus some competitors). TRIRIGA also excels in integration and analytics – it provides powerful data aggregation across real estate and facilities, and

IBM’s inclusion of AI and IoT (Maximo, Watson AI) gives it advanced analytical capabilities (Source: pointr.tech)(Source: ibm.com). Clients with complex real

estate operations benefit from TRIRIGA’s ability to consolidate data from previously siloed systems and provide a “unified view of portfolio performance” for

better decision-making (Source: ibm.com). Another strength is scalability: TRIRIGA is proven in very large-scale deployments (corporations with millions of

sqft across hundreds of sites). It supports multi-language, multi-currency, and robust security – traits needed by global organizations (Source:

visuallease.com). Finally, IBM’s roadmap shows continuous improvements (e.g. recent enhancements in 2024-25 to lease accounting, space reservations, and

even greenhouse gas tracking through integration with Envizi for sustainability reporting) (Source: ibm.com)(Source: ibm.com).

Weaknesses (Cons): The flip side of TRIRIGA’s breadth is complexity. Users and reviewers note that implementing IBM TRIRIGA can be resource-intensive.

The system has a steep learning curve and often requires substantial configuration to fit an organization’s processes. One comparison noted TRIRIGA’s

“complex setup” and that it “requires training for full benefits.”(Source: pointr.tech)(Source: pointr.tech) In practice, many companies hire implementation

partners (or IBM services) to deploy TRIRIGA. Another consideration is cost: TRIRIGA’s licensing costs and ongoing support can be high, making it less

suitable for small or mid-sized firms. It’s truly an enterprise solution. Some user feedback also suggests the user interface, while improved in recent versions,

is not as modern or intuitive out-of-the-box as some newer SaaS competitors. However, IBM has been updating the UX and adding mobile capabilities to

address this. Lastly, being such a comprehensive system, some organizations may not use all modules fully – if you only need maintenance management, a

lighter-weight CMMS might be more straightforward than an IWMS like TRIRIGA.

Use Case Fit: IBM TRIRIGA is best for large enterprises, government agencies, and complex organizations that need a unified platform to manage

extensive real estate and facility portfolios. It shines in data-intensive, process-intensive environments – for example, a Fortune 500 corporate real estate

department managing hundreds of leases, or a government with many facilities requiring strict compliance and reporting. It’s ideal if you require strong lease

accounting integration with facilities (few others combine financial/lease and FM data as well as TRIRIGA) or if you plan to leverage IoT and AI at scale for

portfolio optimization. On the other hand, it may be overkill for a single-building operation or those who primarily need work order tracking without the

overhead of an enterprise IWMS.

Integration Ecosystem: IBM provides multiple integration points. TRIRIGA has APIs and supports import of BIM data (Revit, etc.) (Source: ibm.com). It can

integrate with ERP systems (e.g. SAP or Oracle for financials), and IBM often emphasizes integrating TRIRIGA with IBM Maximo (for asset performance

management and IoT sensor workflows) (Source: ibm.com). In fact, IBM’s vision is to consolidate asset and facilities tech – they’ve reintegrated TRIRIGA

with Maximo under one umbrella to break down silos between facility operations and maintenance management (Source: ibm.com). TRIRIGA also works with
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Outlook (for room booking), and mobile integration is achieved via IBM’s Mobile app framework. As an IBM product, it benefits from IBM’s cloud infrastructure

and can be extended with IBM Cognos or other BI tools for advanced reporting. Security integration (single sign-on, etc.) is enterprise-grade. Overall, TRIRIGA

is often a hub in the tech stack, requiring skilled configuration but capable of being molded to complex workflows.

Yardi Facility Manager (Yardi)

Overview: Yardi Facility Manager is a module within the Yardi Commercial Suite (specifically part of Yardi Elevate for Commercial). Yardi is well-known for

property management and accounting software, and Facility Manager extends that into maintenance management and building operations for commercial

real estate portfolios. It is essentially a CMMS/CAFM blended solution tightly integrated with Yardi’s property management platform (Yardi Voyager or Yardi

Elevate). The focus is on keeping properties in top condition, automating work orders and preventive maintenance, and linking building operations to tenant

services and back-office financials (Source: yardi.com)(Source: yardi.com).

Key Features: Yardi Facility Manager provides tools to automate maintenance schedules and work orders. Key capabilities include: scheduling preventive

maintenance tasks with notifications, assigning work orders to technicians, tracking technician progress, and ensuring nothing “falls through the cracks” by

auto-calculating related purchase orders and linking to Yardi’s payables system (Source: yardi.com)(Source: yardi.com). The platform also supports

inspections – users can create inspection checklists (for annual regulatory inspections, due diligence inspections, safety audits, etc.) and complete them via

the system, with results stored centrally (Source: yardi.com)(Source: yardi.com). A standout feature is the mobile app: Yardi Facility Manager has a dedicated

mobile app that allows technicians to update work orders, perform inspections, and manage tasks in the field (even offline)(Source: yardi.com). This

real-time mobile capability greatly improves response times and data accuracy, as noted by customers (one client reported a 20% efficiency gain and

corresponding reduction in technician headcount by using Yardi’s mobile field data to prioritize and resolve work orders faster (Source: yardi.com)).

Facility Manager also integrates with Yardi’s other offerings for a more complete solution. It ties into CommercialCafe (tenant portal), so tenants can submit

maintenance requests online and track progress (Source: yardi.com). It also works with Yardi VendorCafe, a vendor management portal, allowing vendors to

see work orders and update their status/invoices, thus streamlining vendor communications (Source: yardi.com). Code compliance tracking, warranty

tracking, and equipment inventory are built in to support preventive maintenance planning (Source: yardi.com). Essentially, Facility Manager covers the core

of CMMS (work orders, PM, asset history) with additional features for inspections, mobile workforce enablement, and integration to Yardi’s strong property

management database.

Deployment & Pricing: Yardi Facility Manager is delivered as a cloud-based module (Yardi has been transitioning all products to its SaaS cloud). It typically

requires that you use Yardi’s property management system as the base, since it leverages the property and unit data from there. Yardi usually prices its

software per unit or per square foot under management, or as a subscription based on portfolio size (they often don’t publicize prices for the commercial

suite). Yardi is known for modular pricing – you pay for the modules you use (Facility Manager, Construction Manager, Lease Manager, etc., are separate).

Facility Manager is likely mid-range in cost compared to the enterprise IWMS systems: suitable for mid to large portfolios, but also accessible to smaller

portfolios that are already Yardi customers. There isn’t a public figure for Facility Manager’s price; however, it’s safe to assume it’s subscription-based and

relatively cost-effective if you’re managing hundreds of thousands to millions of square feet (especially given efficiency gains). Many Yardi clients report that

having a single platform (leases + accounting + facilities) reduces total cost of ownership versus integrating separate systems (Source: yardi.com).

Strengths (Pros): For any company already using Yardi for property management, Facility Manager is a natural extension. Its biggest advantage is the

integration of maintenance with lease and financial data. Work orders generated in Facility Manager can automatically flow into Yardi’s accounting (posting

payable charges, etc.), ensuring no billable service is missed (Source: yardi.com)(Source: yardi.com). Similarly, all equipment and maintenance expenses tie

back to properties and units, giving a holistic view of property performance. Another strength is user friendliness and mobility. The interface is relatively

modern, and the purpose-built mobile app (with offline capability) is a highlight (Source: yardi.com). Reviews often mention that Yardi’s mobile tools empower

technicians and improve response times, as evidenced by case studies where tenant satisfaction improved and operations streamlined (Source: yardi.com)

(Source: yardi.com). Yardi also includes inspection and compliance features out-of-the-box, which some generic CMMS lack – this is useful for meeting

regulatory requirements (e.g., fire/life safety inspections) and automatically documenting them (Source: yardi.com)(Source: yardi.com). Additionally, Yardi

Facility Manager is part of the Yardi Elevate suite, which includes analytics; users get the benefit of Yardi’s investment in real estate analytics (market data,

etc.) and can potentially leverage that data for benchmarking property performance (Source: yardi.com)(Source: yardicorom.com). Finally, Yardi is praised for

being one platform: property managers can log into one system for leases, rent collection, and now maintenance, rather than juggling separate software for

each domain (Source: yardi.com). This unified approach can lower training requirements and improve data consistency.

Weaknesses (Cons): One limitation is that Yardi Facility Manager is somewhat narrower in scope compared to full IWMS suites. It is heavily focused on

maintenance and inspections for commercial properties, but it does not offer the depth in strategic space planning or capital project management that

products like TRIRIGA or Archibus do. For example, while Yardi can store floor plans (Yardi has a module called Space Manager) and track area measurements,

it’s not designed for intricate space optimization or workplace hoteling scenarios – it’s more about keeping building operations running smoothly. Energy

management is another gap; Yardi Facility Manager itself doesn’t have robust energy analytics (Yardi has separate energy solutions like Yardi Pulse for

submetering, but those might not be part of Facility Manager by default). Thus, if sustainability tracking is a priority, Yardi might require third-party tools or

additional modules. Another consideration: Yardi Facility Manager really shines for those using Yardi’s ecosystem; if you are not on Yardi for

accounting/leases, adopting Facility Manager alone would be less attractive (Yardi does not integrate as widely with other ERP or property systems as some

vendor-agnostic solutions do). Also, companies that manage mixed portfolios (e.g., commercial plus industrial plus residential) might find Yardi’s specialty

more in commercial – though Yardi has solutions for residential too (Yardi Maintenance for multifamily). In terms of scalability, Yardi can handle large
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portfolios, but extremely large enterprises with global portfolios might find an IWMS more suitable; Yardi tends to cater strongly to real estate

owners/operators (REITs, property management firms) rather than corporate occupiers managing their own offices. Lastly, user reviews sometimes cite that

Yardi’s UI, while improving, can feel dated in places (Yardi has been modernizing the interface in recent years, but parts of it still reflect its legacy as an

accounting system).

Use Case Fit: Yardi Facility Manager is ideal for commercial real estate owners, managers, and REITs who want an integrated property management and

maintenance solution. For example, a property management company that oversees dozens of office or retail buildings can use Yardi to handle leases, billing,

and now maintenance requests all in one. It’s also a strong fit for mixed-use portfolios and enterprises that already run on Yardi – adding the facility

module will quickly bring maintenance under control without needing a separate CMMS. Facility Manager’s feature set aligns well with organizations that

prioritize maintenance efficiency and tenant satisfaction (fast response to work orders, keeping buildings well-maintained to retain tenants) over elaborate

workplace planning. Mid-sized portfolios (say, 10–100 buildings) can often implement Yardi Facility Manager faster and more cheaply than a giant IWMS.

Conversely, if a company does not use Yardi at all, they would likely not adopt this as a standalone (they might look at more standalone CMMS or IWMS

alternatives).

Integration Ecosystem: Yardi’s strategy is largely to provide an all-in-one platform, but it does support integrations where needed. Yardi Facility Manager

directly integrates with other Yardi modules (CommercialCafe for tenant self-service, VendorCafe for vendor management as mentioned, Yardi PayScan for AP

invoicing, etc.) (Source: yardi.com)(Source: yardi.com). For third-party integrations, Yardi has an API and interface partner program (they boast numerous

interface connectors, e.g., to accounting systems, utility providers, etc.) (Source: yardi.com)(Source: yardi.com). Common integration scenarios might include

linking Yardi to a separate accounting system (if not using Yardi’s) or to building control systems. However, unlike some systems, Yardi does not natively

integrate with building automation or IoT devices (no IoT platform of its own, though Yardi has acquired an energy company Pulse which could tie in power

data). Yardi’s focus is more on software integrations in the property management realm. It also has mobile integration – the Facility Manager mobile app works

seamlessly with the main system. In summary, if you’re within the Yardi ecosystem, integration is smooth; outside, you may need to use their APIs or transfer

data to/from Yardi (which some larger firms do to consolidate financials).

Archibus by Eptura (Archibus)

Overview: Archibus is one of the longest-standing Integrated Workplace Management Systems, now part of the Eptura suite (Eptura is a company formed

from the merger of several workplace software brands including Archibus, Serraview, iOffice, and others). Archibus is known for its comprehensive IWMS

functionality, particularly strong in space management, facilities maintenance, asset management, and environmental sustainability. Many consider

Archibus a “one-stop” IWMS platform that can be tailored to different industries like education, government, healthcare, etc. It’s a web-based, modular

system that organizations can start with specific applications and expand over time (Source: archibus.com)(Source: archibus.com).

Key Features: Archibus covers a wide range of modules (often more than 10 core modules). Key ones include: Space Management – plan and allocate

space, track occupancy, and perform strategic space planning with scenario modeling (Source: archibus.com)(Source: archibus.com). Building

Operations/Maintenance – a full CMMS capability for on-demand work requests, preventive maintenance schedules, and a central Service Desk for all

workplace service requests (Source: archibus.com)(Source: archibus.com). Asset Management – track building equipment and assets through their lifecycle,

including condition assessments and capital planning for replacements (Source: archibus.com)(Source: archibus.com). Lease Administration – manage lease

contracts, critical dates, rent payments, and integrate with financial systems (Source: archibus.com). Environmental Sustainability & Risk – Archibus has

modules for tracking sustainability metrics (energy, waste, emissions) and ensuring compliance with environmental and safety regulations (Source:

archibus.com)(Source: archibus.com). There’s also Capital Project Management, Real Estate Portfolio Management, Reservations (hoteling), and even

Compliance and Emergency Preparedness modules available (Source: archibus.com)(Source: archibus.com).

A notable strength is Archibus’s BIM integration and visualization tools. Archibus offers an add-in for AutoCAD/Revit and a BIM Viewer within the platform.

Recent updates (v2023+) improved the Archibus BIM Viewer so users can navigate 3D building models and filter assets/spaces directly in Archibus (Source:

eptura.com)(Source: eptura.com). The latest release in late 2023 added advanced filtering in the BIM view and more configurable fields for lease tracking

(Source: eptura.com)(Source: eptura.com). This shows Archibus keeps up with modern tech like BIM and customizability. Archibus also supports integrations

with IoT indirectly (through partners) and has an extension for Autodesk Forge to ensure data flows from design models to facility operations (Source:

eptura.com)(Source: eptura.com). Another key feature is flexibility: Archibus is highly configurable. Users can define their own fields, workflows, and even

develop on top of the Archibus platform (in the past it was sometimes used as a framework by partners to build industry-specific FM solutions).

Deployment & Pricing: Archibus can be deployed on-premises or in the cloud. With Eptura, they are emphasizing a cloud-hosted model (Eptura offers

Archibus Cloud), but many legacy Archibus customers still run it on-prem on their own servers, especially in government or secure environments. Pricing for

Archibus is typically by module and number of users. It’s usually sold via a network of Archibus Partners/Resellers who provide implementation and can

tailor the package. As such, pricing is quote-based and can range widely. Historically Archibus was considered slightly more affordable than IBM or Planon for

similar scopes, but it still requires a significant investment (often in the tens of thousands per year, scaling up with more modules/users). Eptura likely offers

subscription licenses for Archibus now (and indeed Eptura might bundle it with their other products if needed). There isn’t public pricing, but given its scope,

one could imagine a base package might be some tens of thousands annually. Archibus does have various editions; for example, “Archibus Foundations” was

an entry-level offering targeting simpler needs (space and maintenance basics) at lower cost, whereas the full Archibus has all modules.
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Strengths (Pros): Breadth and depth of functionality is Archibus’s biggest strength. It truly can handle almost every aspect of facility and real estate

management: from high-level portfolio planning down to daily work order dispatch. This makes it extremely attractive to organizations that want to consolidate

many processes in one system (Source: archibus.com)(Source: archibus.com). For instance, a university using Archibus can manage campus space, track

maintenance, handle lease contracts for off-campus properties, monitor energy usage, and plan capital projects all within Archibus. Another strength is space

management and IWMS heritage. Archibus (now under Eptura) has decades of experience in space planning; it is often praised for its robust space

inventory and occupancy management tools (Source: pointr.tech). Analysts note Archibus/Eptura’s focus on *“space planning, asset tracking, and

sustainability” as key elements (Source: pointr.tech). The sustainability/environmental capabilities, such as tracking energy, carbon, and using Archibus for

things like preventive IAQ or risk assessments, can support corporate ESG goals (this is something not all competitors emphasize, but Archibus has had an

“Environmental & Risk Management” module for years). Integration is another pro: Archibus has open integration capabilities (there are documented APIs,

and with Eptura, integration with the wider Eptura suite like visitor management and room booking from Condeco/Proxyclick is improving (Source:

archibus.com)(Source: eptura.com)). The recent FedRAMP authorization for Archibus (achieved in 2023) is also notable (Source: businesswire.com) – it

means Archibus meets rigorous security standards for U.S. government cloud use, which few competitors have and is a plus for government clients needing

secure cloud solutions. Customization ability (adding new fields, business rules) is strong, allowing Archibus to adapt to unique organizational needs.

Weaknesses (Cons): The legacy of Archibus is also that it could be complex to implement and sometimes overwhelming if you attempt too much at once. It

often required experienced Archibus integrators to set up and configure properly. “Can be complex to implement” is indeed a noted downside for some IWMS

including Archibus (Source: pointr.tech)(Source: pointr.tech). Eptura has been working on making it more user-friendly (for example, the “Foundations” edition

was a simplified subset to get started quickly), but the full Archibus can still be a heavy lift. The user interface historically was not the most modern, though

recent rebranding and UI refresh in 2023 improved it with better accessibility, contrast, and intuitive design (Source: eptura.com)(Source: eptura.com). Still,

compared to slick newer SaaS tools, parts of Archibus might feel dated. Another potential con is cost for full deployment; while you can start small, many

useful features may require additional modules – costs can add up if you need everything (maintenance, space, assets, projects, leases, etc. each as a

module). Some users in the past have also commented that Archibus’s reporting could be tricky and that they needed to use external tools or rely on the

Archibus Smart Client for advanced reporting. Now, with Eptura, presumably integration with modern BI might be easier. Also, if comparing to specialized

point solutions, an all-in-one like Archibus might not go as deep in certain niches (for example, a dedicated CMMS might have more nuanced maintenance

optimization features than Archibus’s maintenance module, or a dedicated energy management system might do more with equipment-level energy analytics

than Archibus’s energy tracking). Essentially, jack-of-all-trades means you might not get the absolute best of breed in every single area, though Archibus is

quite robust overall. Lastly, Eptura now has multiple products with some overlapping features (Archibus, iOffice, Serraview, etc. all cover aspects of IWMS).

There might be some convergence challenges as they integrate these – but that might also present customers with more options or confusion over which

Eptura product best fits them.

Use Case Fit: Archibus is a great fit for organizations that require a comprehensive IWMS and are willing to invest in a tailored solution. It’s popular in

sectors like higher education (universities), government, corporate campuses, healthcare (hospitals), and any environment where both space planning

and facility upkeep are critical. For example, a large university with hundreds of buildings could use Archibus to manage classroom space assignments,

schedule maintenance in dorms, track research lab assets, and plan renovations, all linked together. Similarly, a government facilities department managing

office buildings and leased space can track leases, run maintenance, and report on energy across their portfolio. Archibus is also good for organizations that

want to start with one or two areas and expand: you might begin just using it for maintenance and space, then later roll out lease or capital project modules as

needs grow. If an organization values sustainability tracking (carbon footprint, energy use) integrated with facilities, Archibus offers that natively, making it

suitable for sustainability-oriented facilities management. On the other hand, very small organizations or those needing only one narrowly defined solution

might not choose Archibus due to its complexity and cost; it shines when you leverage many of its capabilities.

Integration Ecosystem: Archibus (Eptura) has a broad integration ecosystem. With the Eptura umbrella, it now natively connects to tools like Eptura

Workplace (for desk booking), Eptura Visitor (visitor management), and has alliances such as the Autodesk Integration (for BIM). The platform supports

Autodesk Revit and AutoCAD data exchange, meaning floor plans and asset data from BIM can flow into Archibus for operations (Source: robotechcad.com)

(Source: eptura.com). Archibus also has connectors for common enterprise systems: it can integrate with SAP or Oracle for HR/finance data if needed, and

with building systems via middleware. There are examples of Archibus being integrated with IoT sensor platforms to import occupancy or environmental

sensor data – often achieved through Archibus’s Connectors or custom API work. Archibus’s database can interface with Business Intelligence tools for

advanced analytics if the built-in reports aren’t enough. And importantly, Archibus has a network of partners that build industry-specific add-ons or

integrations (for instance, some partners have integrated Archibus with GIS systems for geospatial mapping of buildings). As part of Eptura, Archibus is likely

to become more seamlessly integrated with other Eptura products, giving clients a one-stop shop for both workplace experience (like Condeco room

scheduling) and back-end IWMS. The openness and partner ecosystem have long been Archibus strengths – many clients take advantage of that to customize

the system to their workflows.

Building Engines (Prism by JLL)

Overview: Building Engines (now often referred to as Prism after its flagship product) is a cloud-based building operations platform specifically designed

for commercial real estate (office, industrial, retail) operations. Building Engines was acquired by JLL in late 2021 (Source: jll.com)(Source: jll.com), and JLL

has integrated it into their technology offering as “Prism by Building Engines.” Unlike traditional IWMS, Building Engines focuses squarely on the day-to-day
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operational workflows in buildings: tenant service requests, work order management, preventive maintenance, inspections, communications, and

tenant engagement. It aims to unify all the apps and tools that property managers, engineers, and tenants use to run a building onto one easy interface

(Source: jll.com)(Source: jll.com).

Key Features: Building Engines (Prism) includes a broad set of features for operations:

Work Order Management: Streamlines logging of service requests (by tenants or staff), dispatching to engineers, tracking status, and closing work

orders. It’s optimized for efficiency and tenant transparency – e.g., tenants can submit requests via a portal or mobile app and get notifications (Source:

jllt.com)(Source: jllt.com).

Preventive Maintenance: Allows managers to create PM schedules for building equipment, standardize maintenance tasks across properties, and ensure

every asset (HVAC units, elevators, etc.) gets regular service (Source: jllt.com)(Source: jllt.com). This module helps maximize equipment life and

provides a consistent PM program portfolio-wide.

Inspections and Rounds: A mobile-friendly inspections feature for engineers to complete checklists (like daily building rounds, safety inspections, meter

readings). It simplifies how checks are done and recorded, replacing paper forms with digital logs (Source: jllt.com)(Source: jllt.com).

Tenant & Stakeholder Communication: Tools to broadcast messages to tenants (for example, building notices about maintenance or emergencies)

via email or text, and to manage incoming communications. Building Engines also has an occupant engagement app so tenants can receive updates or

book amenities.

Visitor Management: Prism includes Secure Visitor Access features, letting tenants pre-register guests and security to manage check-ins, including

digital passes (Source: jllt.com)(Source: jllt.com).

Resource Reservations: Allows tenants or staff to book shared amenities or resources (like conference rooms, loading docks, parking spaces, etc.) via

self-service, reducing the administrative burden on property teams (Source: jllt.com).

Vendor Management & Bidding: A module to handle the RFP process for hiring service vendors – property managers can solicit bids from vendors,

compare and award contracts through the system (Source: jllt.com)(Source: jllt.com).

Floor Plan and Document Management: Prism provides a digital library for floor plans and other property documents, making them easily accessible in

the field (Source: jllt.com)(Source: jllt.com). There are also measurement services offered (perhaps via JLL) to ensure accurate space measurements

(BOMA standards) (Source: jllt.com).

Analytics & Dashboards: Visual dashboards give insight into property performance – e.g., service request response times, tenant satisfaction metrics,

outstanding work orders. JLL highlights that Prism can standardize performance data across buildings to surface metrics like service efficiency and

tenant satisfaction ratings (Source: jllt.com)(Source: jllt.com).

Additionally, the platform’s open API allows integration with over 30 other building operations tools (JLL noted this to unify a fragmented tech stack) (Source:

jll.com). So Building Engines acts as a hub that can integrate systems like access control, HVAC monitoring, etc., although it primarily focuses on the

operational workflow layer.

Deployment & Pricing: Building Engines is delivered as a multi-tenant SaaS (cloud) solution. As of its acquisition, JLL indicated it “will continue to be

available for use by all property owners… scales from one building to larger portfolios”(Source: jll.com)(Source: jll.com). Pricing is typically subscription-

based, often tied to the size of the portfolio (number of buildings or square footage) and the modules used. Pre-acquisition, Building Engines had packages;

post-acquisition, JLL might tailor pricing into their service contracts or tech offerings. For example, property management firms could license Prism across

their portfolio. There aren’t public numbers, but given its target market, it’s likely more affordable per building than large IWMS (it has to compete with other

ops platforms like Angus or Workspeed). JLL likely offers it as part of their management contracts or as a standalone software subscription. In any case, it’s

designed to provide ROI through improved NOI (Net Operating Income) – JLL stated that Building Engines’ mission is to improve NOI by increasing efficiency

and tenant satisfaction (Source: jll.com)(Source: jll.com).

Strengths (Pros): One major strength is usability and focus. Building Engines is often praised for being easy to use for property teams and technicians,

which is crucial for adoption on the ground. It’s not bogged down by extraneous features; everything is tailored to daily property operations. The tenant

experience aspect is a standout: the platform was built with the idea of providing “exceptional experiences for operators and tenants”(Source: jll.com)

(Source: jll.com). Features like a tenant mobile app, self-service reservations, and quick communication channels lead to happier tenants (and indeed, happier

tenants often equate to higher retention and willingness to pay premium rent) (Source: yardi.com)(Source: jllt.com). The comprehensiveness of building ops

features is another plus – with work orders, PM, inspections, visitors, comms, etc., Prism covers all bases that a property manager would need day-to-day, in

one place. This eliminates juggling separate tools (like one for visitor management, another for work orders, etc.). JLL has noted that “Building Engines’

platform serves as a comprehensive, easy-to-use system that unites all the tech and applications used to run buildings in one place”(Source: jll.com)(Source:

jll.com). Integration capability is also a strength: that open API and existing integrations mean Prism can sit in the center and connect to, say, an HVAC

monitoring system (like an IoT platform for equipment), an access control system for security data, or accounting systems for billing work orders. This

addresses the “fragmentation” problem many CRE operators have, where they had point solutions for different tasks (Source: jll.com). Another strength is

scalability across portfolios – Building Engines was designed with enterprise property management in mind, serving 3+ billion sqft across tens of thousands

2025 Commercial Building Management Software Comparison

Page 11 of 26

https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%E2%80%99%20cloud%20platform%20serves,Engines%20will%20accelerate%20the%20digital
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%E2%80%99%20cloud%20platform%20serves,%E2%80%9D%C2%A0Jay%20Koster%2C%20President%20of%20Investor
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Elevate%20work%20order%20efficiency%20across,class%20tenant%20experience
https://www.jllt.com/building-engines/#:~:text=Image%20%2080
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%2082
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%2092
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%2094
https://www.jllt.com/building-engines/#:~:text=Image%20%2096
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%2098
https://www.jllt.com/building-engines/
https://www.jllt.com/building-engines/#:~:text=Image%20%20100
https://www.jllt.com/building-engines/#:~:text=Reduce%20annual%20operating%20costs%20and,boost%20NOI
https://www.jllt.com/building-engines/#:~:text=,efficiency%2C%20tenant%20satisfaction%20and%20more
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%20serves%20more%20than,experience%20for%20all%20property%20managers
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%20serves%20more%20than,experience%20for%20all%20property%20managers
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=35%2C000%20properties%20worldwide.%20Its%20enterprise,the%20platform%E2%80%99s%20open%20API%20infrastructure
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=CHICAGO%2C%20Oct,closing%20conditions%2C%20including%20regulatory%20review
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=platform%20that%20transforms%20how%20properties,closing%20conditions%2C%20including%20regulatory%20review
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=CHICAGO%2C%20Oct,closing%20conditions%2C%20including%20regulatory%20review
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=platform%20that%20transforms%20how%20properties,closing%20conditions%2C%20including%20regulatory%20review
https://www.yardi.com/product/facility-manager/#:~:text=Our%20mission%20is%20to%20provide,CommercialCafe%2C%20we%20deliver%20that%20experience
https://www.jllt.com/building-engines/#:~:text=Reduce%20annual%20operating%20costs%20and,boost%20NOI
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=Building%20Engines%E2%80%99%20cloud%20platform%20serves,Engines%20will%20accelerate%20the%20digital
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=that%20unites%20all%20the%20technology,combination%20of%20JLL%E2%80%99s%20expertise%20in
https://www.jll.com/en-us/newsroom/jll-announces-strategic-acquisition-of-leading-building-operations-technology-company-building-engines#:~:text=%E2%80%9CWe%20set%20out%20to%20be,of%20record%20for%20building%20operations
https://2727coworking.com/?utm_source=pdf
https://2727coworking.com/articles/commercial-building-management-software-comparison


of properties (Source: jll.com)(Source: jll.com). So it can handle a big portfolio and provide roll-up analytics. Finally, with JLL’s backing, the product is likely

benefitting from JLL’s resources, data, and insights. JLL’s integration of Building Engines with their services means customers may see faster innovation

and tight alignment with property management best practices.

Weaknesses (Cons): Since Building Engines specializes in operations, it doesn’t cover some areas outside that scope. For instance, it’s not a lease

administration tool (it would rely on integration to something like Yardi or MRI for the lease accounting side). It’s not for detailed space planning or capital

project management either. So if an owner needs those strategic modules, Building Engines would have to be one piece of a larger puzzle (or you accept its

narrower scope). However, JLL as a firm might offer other solutions for those areas. Another potential con is for corporate occupiers – Building Engines

historically targeted property owners/managers (landlords). Corporate facility managers (who manage their own offices for their employees) might find some

tenant-oriented features less relevant, though they could still use the work order and maintenance aspects. Also, while integration is possible, if you need

deep integration to, say, an ERP or you want an all-in-one like IWMS including financials, Building Engines isn’t that; it assumes you keep using separate

systems for leases or accounting. From a technology standpoint, some users previously mentioned that certain advanced tasks (like custom reporting) might

not be as rich as they’d like – Prism provides standard dashboards but complex analytics might require exporting data. Another consideration: competition

and overlap – after JLL’s acquisition, there might be some integration yet to complete between Prism and other JLL tech (JLL has other products like Corrigo

CMMS for facilities, Hank for HVAC AI, etc.). Clients might wonder how those pieces fit together or if they should use Prism vs. something else in JLL’s

ecosystem. Over time, JLL likely will streamline this. Lastly, because it’s a relatively modern platform, it may not have as long a track record in certain

specialized areas (e.g., not as much out-of-the-box functionality for manufacturing facilities or highly specialized maintenance as some older CMMS might

have). But for generic commercial building ops, it’s very capable.

Use Case Fit: Building Engines (Prism) is ideal for commercial property management scenarios. If you are a property management firm or REIT

managing multi-tenant office buildings, retail centers, or industrial parks, Prism is a great fit to handle your operations and tenant service delivery. It’s well-

suited for companies that prioritize tenant satisfaction, quick issue resolution, and operational efficiency as drivers of asset value. For example, a

portfolio of Class A office buildings wanting to differentiate via superior tenant experience (fast responses, convenient services) would benefit from Prism. It’s

also useful for third-party property managers who need to standardize processes across many properties – JLL themselves use it to deliver consistent

services across their managed portfolio (Source: jllt.com). Prism can also work for corporate real estate teams in charge of their own sites, but those often

lean to IWMS; still, if their main need is a good work order and maintenance tool with some employee service aspects, it can fit. Mid-sized portfolios (dozens

of buildings) up to very large portfolios have all used it. It’s not heavily used in small single-building cases (though it could be, usually they might choose a

smaller CMMS or just use spreadsheets if very small). Essentially, if your focus is building operations (not high-level real estate strategy) and you want a

proven, easy platform, Building Engines is a top choice.

Integration Ecosystem: Integration is noteworthy. Per JLL’s announcement, Building Engines has an “open API infrastructure featuring more than 30

integrations with other building operations tools”, helping unify fragmented applications (Source: jll.com)(Source: jll.com). Concretely, this means it can

integrate with popular accounting systems (to send billable work order charges), property management systems like MRI, Yardi (to sync tenant info or

leases maybe), and smart building systems. JLL’s tech portfolio suggests possible integrations with IoT platforms (like integrating sensor alerts into work

orders), or with access control (so that, for example, visitor management in Prism can tie into the security badge system). Also, because JLL Spark (their VC

arm) invests in many proptech startups, Building Engines may integrate with those (for example, they mention Hank (AI for HVAC), VergeSense (occupancy

sensors), HqO (tenant experience front-end) (Source: jllt.com)(Source: jllt.com)). In fact, JLL has positioned Prism as a central data hub that can ingest data

from various building point solutions and present it in one UI (Source: jll.com). This is valuable for owners who over the years bought many systems and now

need them to talk to each other. The integration with JLL’s own service platform means if JLL is managing your building, Prism can tie into their workflows

seamlessly. It likely uses modern REST APIs and maybe middleware connectors to accomplish these integrations. So, in summary, Prism can play well with

other software – a necessary trait because very few buildings have a completely clean tech slate (there’s always legacy systems to connect).

Facilio

Overview: Facilio is a newer entrant, positioning itself as a “unified operations & maintenance platform” for real estate portfolios. It is distinguished by its

IoT-driven, AI-powered approach to facilities management. Facilio’s tagline emphasizes “connecting legacy systems and IoT devices into a unified, data-

driven platform” (Source: facilio.com). In essence, Facilio overlays across existing building systems (BMS, meters, sensors) to gather real-time data, and

provides a suite of SaaS applications for maintenance, asset management, and sustainability. It’s a cloud-native platform with strong focus on portfolio-

wide visibility and AI analytics to optimize building performance, rather than just a traditional CMMS.

Key Features: Facilio is composed of multiple integrated applications:

Connected CMMS (Maintenance Management): Facilio offers all standard CMMS functions (work order management, preventive maintenance, asset

tracking, inventory, vendor management) with a unified view across the portfolio (Source: facilio.com)(Source: facilio.com). Work orders can be

automated based on schedules or triggered by IoT data (e.g., if a sensor detects an anomaly). There’s a mobile interface for technicians and SLA tracking

for response times.

Service (Workplace) Management: Tools for managing service requests from occupants, similar to a helpdesk or service portal. It ensures issues

reported by tenants or employees are logged and addressed.

Vendor Management: Tracks vendor contracts, performance and coordinates external service providers in maintenance workflows (Source: facilio.com).
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Asset Management: Maintains an asset registry, including details like warranty, maintenance history, and supports 360° asset lifecycle management

(from acquisition to disposal) (Source: facilio.com).

Connected Buildings (Energy & Sustainability): Facilio has robust energy management and analytics modules (Source: facilio.com). It aggregates

utility data and real-time equipment performance data to provide energy dashboards, benchmarks, and insights. It also includes Fault Detection &

Diagnostics (FDD): using AI to analyze data from HVAC and other systems to pinpoint inefficiencies or faults (like detecting an HVAC unit that’s

consuming more power than usual) (Source: facilio.com)(Source: facilitiesnet.com). There’s a utility monitoring & benchmarking app, and energy

analytics & BI to identify savings opportunities (Source: facilio.com).

Control & Optimization: Facilio’s platform not only monitors but can also issue commands to building systems (if integrated with the BMS). For

instance, their IoT Edge allows sending control signals to adjust setpoints or schedules remotely (Source: facilio.com). Facilio touts an ability to centrally

optimize multiple buildings’ HVAC controls via cloud-based AI, improving efficiency (this is part of what they call “Connected HVAC / optimization”).

IoT Edge Connectivity: A key aspect is the Facilio IoT Edge agent, a software that connects on-premise to various building systems (via protocols like

BACnet/IP, Modbus, OPC, Niagara, etc.) (Source: facilio.com)(Source: facilio.com). This agent streams data to the cloud in real-time, enabling all the

above apps to have live information. It’s vendor-agnostic, meaning it can connect to multi-vendor systems (Honeywell, Schneider, Siemens, etc.)

simultaneously (Source: facilio.com)(Source: facilio.com). The Edge also ensures local resiliency (caching data when offline) (Source: facilio.com).

AI & Predictive Insights: Facilio leverages AI/ML to provide predictive maintenance (forecasting which equipment might fail) and to perform Continuous

Commissioning – constantly analyzing building performance for drift and inefficiencies (Source: facilitiesnet.com)(Source: facilitiesnet.com). Its “AI-

powered insights” help operations teams become proactive. For example, it might identify that a chiller’s efficiency is dropping and alert operators to

check it before it breaks.

Unified Dashboard & Portfolio View: All data (maintenance KPIs, energy, comfort, etc.) is presented in unified dashboards that allow drilling down from

portfolio-level to site-level to equipment-level. This portfolio approach is a selling point: companies can manage multiple sites centrally, rather than site-

by-site.

Additionally, Facilio has solutions tailored for specific verticals, e.g., “Connected Retail Refrigeration” for multi-site retail chains to monitor refrigeration units

(with features like leak compliance, alarm management) (Source: facilio.com)(Source: facilio.com).

Deployment & Pricing: Facilio is offered as a cloud service (hosted on AWS, I believe) with an annual subscription. Pricing likely depends on number of sites,

number of devices/sensors integrated, and which modules are subscribed. Facilio often promotes that it can be deployed faster than traditional systems

because it doesn’t require replacing existing hardware – it connects to what’s there. They have case studies where they rolled out across dozens of buildings

in weeks thanks to the software-first approach. Pricing isn’t publicly listed, but since they target enterprise portfolios, it’s probably a contract-based pricing.

They position themselves as delivering high ROI by reducing energy costs and maintenance overhead; one could expect pricing that might even be justified by

energy savings alone. Facilio also emphasizes scalability: it can serve enterprise customers across thousands of sites, which suggests their pricing model

can scale accordingly (perhaps a base platform fee plus per-building or per-device costs).

Strengths (Pros): Real-time unified operations is Facilio’s hallmark. Unlike older CMMS or IWMS that are more transactional systems, Facilio was built to

continuously collect live data from buildings and turn it into actionable intelligence (Source: facilitiesnet.com)(Source: facilitiesnet.com). This means facility

teams using Facilio have up-to-the-minute insight into equipment performance, energy usage, and space conditions, which enables a truly proactive

approach to maintenance and operations (Source: facilitiesnet.com)(Source: facilitiesnet.com). The ability to leverage existing infrastructure (BAS, meters)

is a big plus – it avoids rip-and-replace and instead unifies silos, which is exactly what many organizations need (Source: facilitiesnet.com)(Source:

facilitiesnet.com). An expert piece noted that Facilio “comprehensively addresses the wish-list of discerning CRE/FM: harnessing AI, IoT for real-time data;

actionable insights for decision-making; portfolio-wide transparency; integration with existing BMS; and unified management of assets, people &

sustainability.”(Source: facilitiesnet.com)(Source: facilitiesnet.com) – this nicely summarizes its strengths.

Another strength is fast deployment and flexibility. Facilio highlights how their cloud commissioning is extremely quick (claiming what normally takes

months can be done in days with their approach) (Source: facilio.com). This agility is a boon in an industry where software rollouts can be notoriously slow.

Also, Facilio’s platform is fairly modular and open, meaning it can adapt to varied client needs (they often mention no-code configuration, etc.).

AI and predictive analytics are standout strengths – not just buzzwords, but core to the product. The platform’s brain can detect anomalies like energy

wastage or equipment behavior anomalies that humans might miss. This can directly reduce costs (studies show buildings are often run sub-optimally, and

Facilio itself noted many buildings spend 30% more on energy and 15% more on maintenance due to inadequate management (Source: facilitiesnet.com)

(Source: facilitiesnet.com) – exactly the inefficiencies they target to fix). Clients have reported significant improvements, like 40% reduction in asset downtime

in one case (Source: facilio.com)(Source: facilio.com).

Another pro is the user interface – being a modern SaaS, Facilio’s UI is generally seen as intuitive and modern, which contrasts with some clunkier legacy

systems.
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Furthermore, Facilio’s solution offers a unified view for multiple stakeholders: owners, property managers, facility managers, service vendors, all can

collaborate on the platform with appropriate permissions (Source: facilio.com). And by integrating sustainability (energy, water) with maintenance, it appeals

to organizations with aggressive sustainability goals wanting to operationalize those goals daily.

Weaknesses (Cons): Facilio is a relatively new company (founded mid-2010s), so it doesn’t have the decades-long track record of an IBM or even an

Archibus. Some very conservative organizations might view that as a risk (though Facilio has marquee clients in US, Middle East, etc., including large

portfolios, which mitigates that concern).

Another consideration: breadth vs. depth. Facilio covers a lot (maintenance, energy, etc.), but for certain functions, it might not be as feature-rich as

specialized tools. For example, its maintenance module, while solid, might not (at least initially) have every niche feature a seasoned CMMS like Maximo or

Archibus has accrued (like intricate labor cost management or craft-specific workflows). They are rapidly evolving, but one should evaluate if any specific

advanced need (e.g., very complex capital project management or lease management) is out of scope – those are not really in Facilio’s purview (it doesn’t do

leases or financials, for instance). It’s more O&M than real estate admin.

Integration challenges: ironically, while integrating with existing systems is a key feature, it can also be a challenge – connecting to legacy BMS across a

portfolio might require some on-site IT work (installing the Edge device, network config). If a building’s BAS is very old or proprietary locked, it could be an

obstacle (Facilio addresses many protocols but there could be exceptions). However, they’ve tackled multi-vendor integration successfully in many cases.

Another potential weakness is that some features are still maturing – as a newer platform, they release new capabilities frequently. Users have to be

comfortable with a dynamic product that updates often (which many view positively). But something like space management is not a core offering (except for

space utilization from sensors). So if one needed traditional CAFM functions like space chargeback or move management, Facilio isn’t aimed at that.

Additionally, market awareness is lower compared to big legacy vendors – so internal stakeholders might not be familiar with Facilio, requiring more vetting.

However, its name is growing in the smart building domain.

Use Case Fit: Facilio is best suited for large portfolios that want to digitally transform their facilities operations, breaking down data silos. For example, real

estate owners with dozens or hundreds of buildings across regions who want a central command for all O&M – such as a property firm with smart

buildings in different cities, or an enterprise with many branch offices or retail sites. It’s particularly attractive if you have modern automation systems in

buildings but aren’t yet leveraging the data well. If a portfolio has disparate BMS/automation systems due to different vendors, Facilio is great to unify

them. Also, any organization with a strong mandate for energy efficiency and sustainability will find Facilio valuable for continuous commissioning and

energy optimization. Several early adopters were commercial real estate portfolios in the Middle East and tech campuses in the US – those who wanted

cutting-edge solutions. The retail chains example is good too: retailers with hundreds of stores can use Facilio to monitor all HVAC, refrigeration, etc., from

HQ, something that’s tough with conventional CMMS + manual checks.

On the flip side, a single building or very small operation might not need the horsepower of Facilio (and might not have enough systems to integrate – though

they could use it as a standalone CMMS, it’d be like using a sports car for a short drive). Also, if a client’s environment has zero modern systems (no BMS at

all), Facilio can still be used but its IoT advantage shines more when there are systems to connect. In general, forward-thinking facility managers and

portfolio owners who are open to cloud and AI will benefit most from Facilio’s approach.

Integration Ecosystem: Integration is one of Facilio’s core strengths. The IoT Edge connects with virtually any building system via standard protocols

(BACnet for HVAC controllers, Modbus for meters, OPC UA, and via Niagara for any proprietary stuff using JACE) (Source: facilio.com)(Source: facilio.com). It

can integrate multiple systems concurrently – e.g., if a building has both a Schneider BMS and a Honeywell fire system, plus IoT sensors from a third party,

Facilio can integrate all that data. They provide out-of-the-box integrations with many OEMs (they partner with companies to expedite connections).

On the software side, Facilio has APIs too, so it can integrate with external ticketing systems or ERPs if needed. For instance, if a company already has an ERP

where they want to push maintenance costs, an integration could be built. Facilio’s cloud platform makes it easier to integrate with other cloud services as well

(like BI tools for custom analytics beyond built-in dashboards). The product is quite extensible due to its modern architecture.

Also, Facilio can integrate with notifications and communication tools (for example, sending alerts to Slack/Microsoft Teams or integrating with email/SMS

gateways for alarms). They mention authorized access for all property stakeholders (Source: facilio.com), implying it can tie into identity systems as well

(maybe SSO for user management).

In summary, Facilio’s integration philosophy is “don’t rip out – connect”. It acts as a unifying layer above existing building tech, which is a very attractive

integration model in an industry full of legacy systems.

Honeywell Forge (Connected Solutions for Buildings)

Overview: Honeywell Forge for Buildings (recently referenced in press as “Honeywell Connected Solutions”) is Honeywell’s flagship software suite for smart

building management. Honeywell, a major building control systems manufacturer, created Forge as an Industrial IoT and analytics platform that extends

across various domains (industrial, aviation, etc.), and for buildings it means an AI-driven building management platform. In June 2025, Honeywell

announced a new AI-powered building management solution built on Forge, emphasizing a single integrated interface for critical building systems and
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early adopter success with clients like Verizon and a major university (Source: honeywell.com)(Source: honeywell.com). Essentially, Honeywell Forge aims to

bring together building automation (HVAC, security, lighting) with analytics and facilities operations in one cloud-based solution. It’s about making

buildings more efficient, predictive, and resilient by leveraging Honeywell’s deep expertise in controls plus new AI/ML capabilities.

Key Features: Key aspects of Honeywell’s solution include:

Unified Building Operations Interface: Forge allows facility operators to manage various subsystems (HVAC controls, Honeywell security systems, fire

systems, etc.) through one integrated dashboard(Source: honeywell.com). It is like a supervisory layer above traditional building management systems,

consolidating data and controls from multiple systems (especially Honeywell’s own systems, but integrating others as well).

AI-Enabled Installation & Commissioning: Honeywell highlighted that connecting to the platform is streamlined by an “AI-enabled installation process

completed in hours”, reducing labor vs. traditional BMS installs (Source: honeywell.com). This suggests automated discovery and onboarding of building

devices, which is a unique feature to cut down deployment time.

Remote Monitoring & Diagnostics: Users can remotely monitor equipment and building system performance in real-time, and the system provides

diagnostics – meaning it can identify when something is operating out of spec and suggest troubleshooting steps (Source: honeywell.com). This is

crucial for reducing on-site visits and catching issues early.

Predictive Maintenance Prompts: The platform uses analytics to generate alerts or “prompts” for maintenance before problems escalate (Source:

honeywell.com). For example, it might detect a chiller’s efficiency decline and prompt maintenance, aligning with predictive maintenance principles.

Energy Management & Decarbonization Support: Honeywell Forge includes energy optimization tools – controlling HVAC to reduce energy,

optimizing scheduling, and measuring outcomes. It explicitly aims to support organizations’ decarbonization efforts(Source: honeywell.com). Likely

features include energy dashboards, carbon tracking, and AI that identifies when to adjust systems for peak shaving or improved efficiency.

Cybersecurity & Secure Cloud Architecture: Being a control system vendor, Honeywell emphasizes advanced encryption and cybersecurity in their

solution (Source: honeywell.com). Forge uses secure cloud infrastructure and has built-in features to protect building systems from cyber threats (very

pertinent as building systems become connected).

Issue Detection & Workflow: The system not only flags issues but can tie into workflows – e.g., create a case or work order for an issue and track it until

resolution. Possibly integrating with existing CMMS or providing a light one.

Occupant Experience & Campus Integration: With an example like Vanderbilt University campus, the platform can scale to multiple buildings and aims

to improve user experience (for instance, ensuring consistent comfort, maybe integrating with occupancy data to adjust environments) (Source:

honeywell.com).

Continuous Updates and Cloud Analytics: Because it’s cloud-based, the analytics algorithms can continuously improve and update (like anomaly

detection models getting better with more data). Honeywell also provides a mobile app for viewing building KPIs (likely) and responding to alerts on the

go.

Honeywell’s solution is somewhat akin to what a next-gen Building Automation System would be if reimagined with cloud, AI, and multi-site management in

mind. It doesn’t manage leases or space, but it excels in operational tech (OT) optimization.

Deployment & Pricing: Honeywell Forge for Buildings is offered as a cloud subscription service layered atop (or in conjunction with) existing building control

systems. Usually, it’s sold per building or per portfolio, possibly with pricing based on number of data points or size of building. Being an enterprise solution,

pricing is by custom proposal. Early customers (like Verizon) were likely in co-development deals. This is targeted at large building owners or operators who

can invest in a sophisticated solution to yield energy and operational savings. It might often be bundled with Honeywell’s hardware and service contracts. For

deployment, you need to connect building systems to the cloud – in Honeywell’s case probably via gateway devices or software connectors to things like

Honeywell EBI or other BMS on site. The press release implies it doesn’t take long to get going, which suggests minimal new hardware. Given the focus on

enterprise, the cost would be justified by reductions in energy, fewer downtime incidents, etc. Pricing might scale by square footage or by number of

connected points.

Strengths (Pros): Deep integration with building controls is a top strength. Honeywell Forge can tap directly into building automation data (especially if

you have Honeywell controllers and systems, but it can integrate others too), meaning it has rich, granular operational data to analyze. That level of integration

allows it to do things like track performance of every HVAC component, every sensor reading, continuously. Many IWMS or CMMS don’t have that live link;

they rely on manual inputs or periodic data. Forge’s ability to be a “single system of record to maximize building health” by combining all building data is a

unique value (Source: honeywellforge.ai). Another strength is AI and analytics: Honeywell is applying machine learning to decades of domain knowledge in

building operations. The platform’s AI can likely recognize patterns (like how to optimize HVAC for occupancy or detect when an elevator might fail from

sensor patterns) that yield cost savings and avoid failures.

Cybersecurity and Resilience is also a big pro. Honeywell explicitly built this with strong encryption and made it a point that this platform helps meet

“growing cyber guidelines” for buildings (Source: honeywell.com). In an environment where building cyber attacks are a real threat, having a vendor like

Honeywell handling security is reassuring. They mention operations resilience – ensuring uptime by predicting and preventing outages – which ties both to
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cyber (prevent attacks) and maintenance (prevent breakdowns) (Source: blog.se.com).

Additionally, fast deployment and scalability across portfolios is a plus. Early proof points: Verizon connecting many sites quickly, a large university adopting

it campus-wide – these show it’s scalable beyond single buildings (Source: honeywell.com). Also, because it’s cloud, corporate real estate or facility heads

can get enterprise-wide insight easily.

Honeywell’s broad perspective (covering HVAC, security, fire in one solution) means less need for separate systems for each – you can manage and monitor

them through Forge. That streamlining of management and compliance is exactly what they pitch: “linking critical building software, technologies and devices

to streamline management and compliance and help protect uptime.”(Source: honeywell.com)(Source: honeywell.com).

Finally, Honeywell has an ecosystem of services and hardware that can complement Forge – e.g., Honeywell can also provide optimization services,

advanced controllers, etc., making it a one-stop partner for smart building transformation.

Weaknesses (Cons): One consideration is that Honeywell Forge is most powerful in Honeywell-centric environments. If a building uses mostly Honeywell

control systems, integration is seamless; if not, there may be more effort needed to interface or slightly reduced functionality. Honeywell says it’s open, but

being a manufacturer solution, full benefit likely comes when using their stack. So those with, say, all Johnson Controls or Siemens systems might not choose

Forge as readily (though they could).

Another potential weakness: it’s not a complete IWMS – no lease, no space mgmt, no project mgmt. It needs to integrate with other systems for those

business functions. Its focus is on building operations and performance. For a maintenance technician, Forge is great for monitoring and diagnosing, but they

might still need a CMMS to handle parts inventory or detailed work order records. Honeywell might integrate Forge with an existing CMMS (like they have

partnerships with SAP, etc.), but it’s something to clarify in deployments.

Also, cost could be a barrier for smaller operations. Honeywell’s solution is likely aimed at large facilities or campuses that can justify a high-tech solution. A

single-building operator might find it overkill or too expensive relative to simpler BMS and CMMS combos.

For usability, while it consolidates interfaces, one must consider if the UI is friendly for daily use by facility engineers. Honeywell is improving on UX, but

historically control system UIs were not as slick as modern SaaS apps. That said, forging (pun intended) a new path with Forge indicates a modern UI

approach.

It’s also a new offering (some features launched in 2025), so it’s less field-proven than older software in terms of years of usage. Early adopters show

confidence though. Some companies might wait to see more case studies.

Use Case Fit: Honeywell Forge is ideal for large, complex facilities or multi-building campuses that want top-of-the-line integration of building systems

and advanced analytics. Think airports, major corporate campuses, hospitals, large office towers or portfolios of buildings where operational efficiency

can save huge costs. It’s also great for organizations that already have a lot of Honeywell systems (HVAC controls, security) and want to maximize their value.

For example, a tech company with a sprawling HQ aiming to be a model “smart campus” could use Forge to manage everything from HVAC scheduling to

energy optimization to security monitoring in one platform. Or an industrial company with many plants could use Forge to monitor all their building utilities

and maintenance from a central operations center.

Another use case is property portfolios aiming for high sustainability targets – Forge would help squeeze out energy waste and track progress to net-zero

or other goals. It’s especially relevant where downtime is very costly – e.g., data centers or critical facilities – because Forge’s predictive maintenance can

prevent failures. The early use by Verizon implies it’s suited for enterprises that want to standardize building operations across many sites for consistency and

cost savings (Source: honeywell.com).

If an organization is smaller or has very limited automation in place, Forge might be more than they need. But any mid-to-large scale operation that treats

facilities as critical assets could benefit.

Integration Ecosystem: Forge being an IoT platform at heart, it’s designed to integrate widely. It will natively integrate with Honeywell’s own products

(building automation like Honeywell EBI, HVAC controllers, security systems like Pro-Watch, fire panels, etc.). For third-party systems, Honeywell likely uses

standard protocols or connectors. They mention integration with “critical software and technologies” – likely meaning they can pull data from common BMS

protocols and maybe from other vendor systems if APIs exist (Source: honeywell.com). They also integrate with enterprise IT: for example, Forge could send

data to a cloud analytics repository or integrate with a ticketing system like ServiceNow to open maintenance tickets when issues arise. Given Honeywell’s

enterprise focus, integration with work order systems (CMMS) is probable – Honeywell had partnerships with SAP and others to integrate maintenance

workflows.

Also, Honeywell Forge will integrate with cloud services and dashboards – e.g., providing data to an enterprise dashboard, or integrating occupancy data

(maybe from badge systems or IoT sensors) to adjust controls. Since it’s an IIoT platform, integration via APIs is a core feature; they likely provide REST APIs

for data exchange.

Importantly, Honeywell’s stance is not to replace existing BMS but to augment them. So integration with whatever is on-site is fundamental. The platform also

can integrate cybersecurity monitoring tools (they have Honeywell Cyber Insights for OT) to monitor the building systems’ cyber health.
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So, forging connections (again pun) between OT and IT systems is a key part of Honeywell’s offering – bridging building controls with business systems. For

example, tying energy usage data to cost analytics, or linking maintenance events with procurement systems for parts. Honeywell’s broad experience across

industries also means if an enterprise uses Forge for buildings, they might integrate it with Forge for other domains (like Forge for Industrial) if applicable,

making a unified enterprise operations view.

Planon

Overview: Planon is a Netherlands-based global provider of Integrated Workplace Management System (IWMS) software. It is a long-established leader in

IWMS, known for its highly configurable platform that covers real estate, space, maintenance, assets, and sustainability management for corporate and

institutional clients. Planon’s solution is often praised for flexibility (including no-code/low-code customization) and depth of workflow automation. As of 2025,

Planon continues to be recognized as a top IWMS: for instance, Verdantix named Planon a leader in its 2025 IWMS/CPIP Green Quadrant, where Planon

scored highest on both functionality and vision among vendors (Source: ifmabelgium.be)(Source: ifmabelgium.be).

Key Features: Planon offers an end-to-end suite of modules:

Space & Workplace Management: Tools to manage floor plans, allocate space, handle moves, and support new ways of working (desk sharing,

reservations). Planon allows scenario planning for space and provides utilization insights, and even covers things like room booking and service

reservations through its apps (Source: pointr.tech)(Source: pointr.tech).

Maintenance Management: A full CMMS within IWMS – Planon handles work orders, preventive maintenance schedules, asset registers, condition

monitoring, and has mobile solutions for engineers. It can track labor, materials, and costs, with workflow for approvals. It also supports asset lifecycle

planning and capital replacement forecasting.

Real Estate & Lease Management: Planon can manage property portfolios, track leases (critical dates, payments, clauses), and integrate with financial

systems for lease accounting. This ties facilities with real estate decisions. Planon touts integrated lease compliance and accounting features, which is

useful for corporates managing their leased offices or owners managing tenant leases.

Project Management: Capabilities for capital project planning and renovations, including budget and progress tracking.

Sustainability & Energy Management: Planon includes features to track energy usage, environmental metrics, and even indoor air quality (Planon has

had modules or integrations for monitoring IAQ, an area noted in comparisons) (Source: pointr.tech). It can help produce sustainability reports and

manage initiatives to reduce footprint.

Workflow Automation & Configurability: Planon is known for a strong workflow engine – you can model business processes (approvals, notifications)

easily. It’s also highly configurable through no-code: the user can add fields, change forms, and set up rules without programming. For more complex

needs, Planon offers a low-code development environment as well.

Integration and Platform approach: Planon has a modern platform (Planon Universe) with APIs to integrate sensors, IoT, BIM, and enterprise IT like

ERP/HR. It’s also available as an SAP endorsed app, meaning it can run with SAP environments smoothly (Planon partnered closely with SAP in recent

years) (Source: ifmabelgium.be).

Mobile Apps: Planon provides mobile apps for both facility managers/technicians (to handle work orders, audits, etc.) and for end-users (to book

rooms/desks, request services). The user experience across web and mobile has been a focus.

In summary, Planon covers essentially all five pillars of IWMS: real estate, space, maintenance, capital projects, and sustainability, plus an emphasis on

workplace experience.

Deployment & Pricing: Planon’s solutions are primarily offered as cloud (SaaS) now, though some large clients still run on-premises. Planon has been

transitioning clients to its cloud platform. Pricing is enterprise-level and modular. You would typically license the core and whatever modules needed (space,

maintenance, etc.) with user count or site count influencing cost. No public prices, but likely in line with IBM and Archibus – i.e., significant six-figure annual

subscriptions for large implementations, but scaled down for smaller scopes. One unique aspect: Planon has some pre-configured solutions (like

“Accelerator” templates) for quicker implementation, which might have fixed price packages. And as noted, Planon is an SAP endorsed app, which might come

with certain licensing arrangements for SAP customers.

Planon positions itself as a best-of-breed IWMS so customers expect ROI through process efficiencies and portfolio optimization. It tends to target mid-to-

large organizations that can afford an enterprise system but also sometimes has mid-market offerings.

Strengths (Pros): Planon’s major strength is flexibility and configurability. It’s often highlighted that Planon can adapt to different organizational processes

without custom code – through its no-code workflow designer and configurable modules (Source: pointr.tech)(Source: pointr.tech). This means clients can

tailor the system to fit their process rather than changing their process to fit the system. That’s a big selling point compared to some out-of-the-box solutions.
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Another strength is its comprehensive functionality balanced with European design sensibilities around user experience. Planon’s UI has improved over

time, focusing on making it intuitive and modern. Many European multinationals have used Planon, which is a testament to it being a global-ready system

(multi-language, etc.).

Analysts often note Planon’s strong workflow automation and integration capabilities (Source: pointr.tech). Planon invests in things like intelligent

workflows, IoT integration (they have Planon Connect for IoT, etc.), and hooking into HR systems (for personnel moves, etc.). In the Pointr guide, Planon is

noted for “Highly configurable (no-code & low-code)” and “strong workflow automation” as strengths (Source: pointr.tech), which aligns with broad feedback.

Planon’s focus on emerging areas like Indoor Air Quality (IAQ) monitoring is a differentiator (Source: pointr.tech). Not every IWMS calls that out, but Planon

has incorporated things like comfort measurements, likely through sensor integration, which shows it’s keeping up with health/wellness trends.

Also, Planon’s Partnerships – being an endorsed SAP partner – give it credibility and ease of integration with big ERP environments. They also partner with

CAFM/IWMS implementers worldwide, meaning there’s a strong support network.

Longevity and stability: Planon has been consistently recognized as a leader in Gartner Magic Quadrants (when they existed for IWMS) and Verdantix reports

year over year (Source: ifmabelgium.be)(Source: ifmabelgium.be), showing a track record of innovation and customer success. In Verdantix 2025, Planon was

the highest performer in both momentum and capabilities, which indicates a balance of strong current product and future strategy (Source: ifmabelgium.be).

Weaknesses (Cons): While very powerful, Planon can also be complex to implement fully. It might require considerable effort to configure all desired

modules, and clients often engage Planon’s professional services or partners to guide implementation. Some feedback mentions needing experienced Planon

administrators to maintain configurations. So, like any enterprise IWMS, implementation timeline and effort can be significant.

Planon’s breadth might mean that smaller clients or those with only a narrow need could find it more than they require (i.e., it might not be cost-effective if you

only need maintenance management, as Planon would come with lots of extra capabilities). Also, some modules might not be as deep as specialized tools –

for example, if you compared Planon’s project management to a dedicated construction PM software, or its energy module to a specialized energy platform,

you might find slight limitations. But Planon covers 80-90% of needs in each area for most integrated use cases.

Another challenge can be upgrading – historically, highly configured on-prem IWMS like Planon could be tough to upgrade. With cloud deployment, this is

mitigated, but heavily customized setups might still need caution to ensure smooth updates.

In terms of UI, Planon’s user interface is decent but some users might still prefer more lightweight, focused apps depending on the role (e.g., technicians

might prefer the simplicity of a pure-play CMMS mobile app over an IWMS mobile that does many things). Planon has been addressing this by role-based

apps.

Use Case Fit: Planon is a top choice for enterprise occupiers – i.e., corporations, universities, government departments – that need to manage workplaces

and facilities holistically. For example, a global corporation looking to optimize its office space usage (maybe shrinking footprint due to hybrid work) while

also ensuring facilities maintenance and real estate decisions are all on one platform would find Planon ideal. Facility service providers (outsourcers) also use

Planon to manage client portfolios.

If an organization needs strong space management coupled with maintenance and lease oversight, Planon is an excellent fit. Also, if they require a high

degree of customization to fit internal processes or integration to systems like SAP, Planon is very suitable.

Planon is also used by finance and tech companies, airports, large hospitals – environments where a mix of space, assets, and compliance must be

managed meticulously.

For smaller companies or those who only want a single-point solution (like only maintenance or only room booking), Planon may be too broad and pricey; they

might go with a simpler SaaS. But for those looking for a long-term platform to cover evolving needs (the idea of an IWMS that grows with you), Planon fits

well.

Integration Ecosystem: Planon has robust integration capabilities and a philosophy of connecting to the broader enterprise IT landscape. They offer

standard connectors and APIs for common needs: e.g., linking to an HR database to get personnel info for moves and space allocations, linking to ERP for

financial data (or vice versa sending cost data), and integrating with building systems or IoT platforms.

Planon’s SAP endorsement means it has certified integration with SAP’s modules (like HR, Finance). They also can integrate CAD/BIM – often, Planon will

import CAD drawings for space management and keep them updated (likely through plugins or web services).

The system can integrate IoT sensor data for occupancy or environment. Planon has talked about enabling smart buildings by integrating sensors (like

occupancy sensors feeding into space utilization reports, or environmental sensors feeding into maintenance triggers).

They also integrate with corporate systems like single sign-on (SSO) for user management, and possibly with scheduling tools like Outlook for booking

integration (so Outlook and Planon room booking sync).

Additionally, Planon has a marketplace and partnerships: e.g., they might integrate with point solutions such as visitor management systems, digital signage,

etc. They’ve also been known to incorporate analytics with tools like PowerBI if needed.
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Given Planon’s broad customer base, many integrations have been developed by partners (like linking Planon to an existing CAFM or migrating data from a

legacy system, etc.). The flexibility of their platform extends to integration – it’s rare to hear of an integration Planon couldn’t do with enough effort.

FM:Systems (FMS:Workplace / FM:Interact / OpenBlue Enterprise)

Overview: FM:Systems provides a suite of workplace management software historically known as FM:Interact (for IWMS) and now branded in parts as

FMS:Workplace. In 2022, FM:Systems was acquired by Johnson Controls (JCI) and its solutions are being integrated with JCI’s OpenBlue platform (Source:

fmsystems.com)(Source: fmsystems.com). FM:Systems focuses on space management, workplace experience, and facility maintenance for enterprise

clients, with particular strength in space planning and moves. It’s widely used in sectors like corporate, higher education, and healthcare for managing

facilities. Now under JCI OpenBlue, it’s positioned to leverage IoT integration (JCI being a building systems giant) and deliver end-to-end workplace solutions.

Key Features: FM:Systems offers multiple modules (some might be licensed separately):

Space Management: Core functionality includes maintaining space inventories, tracking occupancy and vacancy, managing floor plans, and scenario

planning for reconfigurations (Source: pointr.tech)(Source: fmsystems.com). It supports move management (coordinating people moves or churn) and

can calculate space chargebacks or allocations. The system often integrates with CAD or Revit for floor plan visualization and updates.

Real Estate & Lease: There is a lease management component to track property information, lease terms, critical dates, and so on, though historically

FM:Systems was more known for the FM side than heavy lease accounting.

Maintenance Management: FM:Systems includes facility maintenance capabilities such as work order ticketing, preventative maintenance scheduling,

asset tracking, and inventory management (Source: fmsystems.com). It provides a Work Order module where requests can be logged and processed,

similar to a CMMS albeit perhaps not as feature-rich as a dedicated CMMS like Maximo. But it covers basics: creating tickets, assigning to technicians,

tracking completion, etc. The Preventative Maintenance module helps plan recurring tasks (Source: fmsystems.com).

Employee Workplace Experience: FMS has robust features for supporting employees directly. This includes desk booking (hotel booking), room

scheduling, visitor management, and interactive floorplan kiosks (Source: fmsystems.com)(Source: fmsystems.com). They also have an employee

mobile app for reserving desks/rooms, finding colleagues, and requesting services. Panels and kiosks are offered for on-site reservation displays.

Sensors and Utilization Analytics: Under OpenBlue, FM:Systems now strongly integrates with IoT sensors. They have sensor analytics for occupancy

(e.g., desk or room sensors feeding into actual utilization data) (Source: fmsystems.com). Environmental monitoring (temperature, humidity, air quality

sensors) can also feed in (Source: fmsystems.com). The OpenBlue Insights suite gives real-time dashboards and performance scoring around how

space is used and the environmental conditions (Source: fmsystems.com).

Reporting & Analytics: FM:Systems provides portfolio analytics, including utilization trends, portfolio benchmarks, and scenario analysis for space

needs. Real-time dashboards and performance scoring are part of OpenBlue integration (Source: fmsystems.com)(Source: fmsystems.com).

Industries focus: They often highlight tailored solutions for different industries (e.g., space management specific to higher ed campus, or healthcare

compliance needs, etc.) (Source: fmsystems.com)(Source: fmsystems.com).

One key differentiator is FM:Systems’ historical focus on workplace (as opposed to heavy asset management). They excel in helping organizations optimize

office layouts, support agile working, and enhance occupant experience.

Deployment & Pricing: FM:Systems was traditionally available as either on-prem or hosted, but with JCI’s acquisition, they likely push towards cloud

(OpenBlue is a cloud platform). Pricing is likely user-based or module-based. For example, one might pay for core space management plus maintenance plus

workplace app separately. They often sold to mid-to-large enterprises, so pricing would be similar to others in IWMS domain. With JCI, possibly new pricing

models might emerge (maybe even bundling with building hardware/services). But it remains enterprise software – no public pricing typically. They do serve

mid-market too, so maybe they price scale with size.

Strengths (Pros): FM:Systems’ biggest strength has been space and workplace management. Many customers laud how it improved their space utilization

and planning processes – e.g., supporting moves, tracking occupancy, and adjusting to hybrid work models. They were ahead in features like hotel desk

booking and interactive floorplans, which are crucial in 2025 as flexible workspace is mainstream (Source: fmsystems.com). The integrated workplace

experience apps (desk booking, room scheduling, etc.) directly improve employee satisfaction and efficient use of space (Source: pointr.tech)(Source:

fmsystems.com).

Another strength now is the synergy with Johnson Controls OpenBlue. JCI’s OpenBlue is all about connecting building systems and IoT. FM:Systems

products integrated into OpenBlue means clients get a powerful combination of IWMS + building IoT. For instance, sensor integration giving fine-grained

utilization data (how often each desk is used, etc.) is a big plus for rightsizing real estate (Source: fmsystems.com). Also, JCI’s pedigree in building control

suggests future strong integration with building automation (like automatically adjusting HVAC based on FM:Systems space schedules).

FM:Systems also has a reputation for being a bit lighter weight and faster to deploy than some huge IWMS like IBM or Archibus. Mid-sized organizations

often chose FMS because it fit their needs without overwhelming complexity.
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Flexibility is another plus: they offered an array of modules but you could implement what you needed. For example, some might use it just for space and the

employee apps while still using a separate maintenance system; FM:Systems can integrate via its API.

Their focus on customer success in key industries (like government, higher ed) means they understand specific requirements like government workplace

regulations or campus space management intricacies. Also, they often integrate CAD drawings and provide good visuals for facility managers.

Now with JCI, they get the backing of a large company and presumably more resources for R&D and support.

Weaknesses (Cons): Prior to integration with JCI, one could say FM:Systems was not as strong in heavy maintenance or asset lifecycle compared to

specialist CMMS or bigger IWMS. Their maintenance module is solid for everyday work orders but might lack some advanced asset management features (like

detailed asset depreciation modeling, or complex multi-step maintenance procedures, etc.) that something like Maximo has. If an organization’s main need is

sophisticated maintenance management, FM:Systems might not have been the first choice historically (though under JCI they could integrate with JCI’s asset

tools or Corrigo etc.).

Also, FM:Systems being smaller before, some very large global companies might have questioned scalability – though they do have large customers, their

market presence was smaller than IBM/Planon. That’s mitigated by now being part of JCI.

Now, with integration into OpenBlue, existing customers might face some transition or new architecture to adopt. Whenever a smaller vendor is acquired,

there can be a period of aligning roadmaps that might temporarily slow new features or cause uncertainty. But presumably, JCI will continue to support and

enhance FM:Systems.

User interface is generally good, but as they integrate multiple systems, there is potential complexity if not done well (but that’s speculative; possibly JCI will

unify interfaces smoothly).

Use Case Fit: FM:Systems (OpenBlue Workplace) is a great fit for organizations focusing on optimizing office space and enhancing the workplace

experience for employees, while also managing facility operations. Corporations that have embraced hybrid work and need to manage hoteling, measure

how space is used, and make decisions on downsizing or repurposing space will find FM:Systems very beneficial. Also, colleges/universities that manage

space assignments, labs, classrooms, etc., and handle maintenance for campus buildings often choose FM:Systems for its integrated approach (there are

many higher ed references in their portfolio).

Healthcare is another, where tracking space (like different departments and compliance for each) and managing facilities is key; FM:Systems has some

presence there.

If an organization wants a strong employee-facing solution (like easy room/desk booking, visitor check-in, etc.) integrated with backend FM, this is a

strength of FM:Systems.

With OpenBlue, it also suits those who want to integrate building systems data (like occupancy sensors or environmental sensors) to make smarter facilities

decisions – e.g., automatically releasing unused reserved rooms, or monitoring air quality to adjust ventilation, etc. A use case might be a company that wants

to ensure safe, healthy workspaces (monitoring CO2, occupancy to avoid overcrowding) – FM:Systems plus JCI sensors can do that.

It may be less ideal if someone mostly needs robust asset maintenance across industrial equipment – then a more asset-centric system might fit better. But as

a combined workplace+FM system, it’s strong.

Integration Ecosystem: Pre-JCI, FM:Systems provided APIs and had integrations with HR systems (to get employee info for move management, etc.), with

CAD/BIM (for floor plans), and with other building systems (they could integrate IoT sensors via partners like CoWorkr or VergeSense for occupancy, etc.).

They also integrated with Outlook/Exchange for room booking sync.

Now as part of OpenBlue, integration is on steroids: Johnson Controls can integrate FMS with their Metasys BMS, with their access control systems

(CCURE), with environmental sensors, etc. So likely, FM:Systems can now pull data from building automation or send signals (like telling HVAC that a room is

reserved or free). Johnson Controls is building an ecosystem where OpenBlue connects HVAC, security, fire, space, etc. So, integration in that environment

means FM:Systems will not operate in a silo; it’s part of a smart building OS.

They also likely integrate with occupancy counting from security badging, IoT (like count people via cameras or sensors). Johnson Controls also had analytics

services that might combine with FM:Systems data for deeper insights.

In essence, FM:Systems can integrate with enterprise IT (HR, ERP for costs, etc.) and with operational tech (OT) now via OpenBlue – bridging the gap between

IT and OT for facilities.

Schneider Electric EcoStruxure (Building Operation)

Overview: Schneider Electric’s EcoStruxure Building Operation (often just EcoStruxure Building) is a leading building management system (BMS)

platform used to monitor and control building systems (HVAC, lighting, security, fire). Schneider’s EcoStruxure is an open, IoT-enabled platform that

provides a unified management view of multiple building sub-systems and emphasizes energy efficiency and sustainability. It’s essentially the software heart
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of Schneider’s smart building offering, enabling integrated control, real-time data visualization, and analytics across building systems. While not an IWMS

for back-office processes, it’s highly relevant for operational facilities management and building engineers.

Key Features:

Integrated Monitoring & Control: EcoStruxure Building Operation allows a facility operator to monitor, manage, and control HVAC, lighting, access

control, fire safety, and other systems from one interface(Source: ecoxpert.se.com)(Source: se.com). It replaces disparate proprietary system

interfaces with a unified software platform. Operators can view live data (temperatures, statuses of equipment), adjust setpoints, schedules, lighting

levels, etc., all through this single system.

Open Architecture: A hallmark is its open integration platform – it supports standard protocols and connectors, meaning it can integrate third-party

devices and controllers, not only Schneider’s. Schneider highlights that EcoStruxure “securely connects hardware, software, and services over an

Ethernet IP backbone”(Source: se.com)(Source: se.com). Essentially, it leverages modern IP networking to connect everything, as opposed to older

proprietary networks.

Scalability and Multi-Site: EcoStruxure can scale from a single building to a multi-site deployment. It’s suited for large buildings and can aggregate data

if you have a campus or portfolio (often via their EcoStruxure Enterprise Server which can gather data from multiple site servers).

Web and Mobile Access: It has web interfaces and mobile apps, enabling remote access to building info and control (with appropriate security).

Analytics & Advisory Services: EcoStruxure includes or works with Schneider’s Building Advisor services (Source: blog.se.com). This uses the data

collected to perform analytics like fault detection, energy analytics (e.g., identifying sources of energy waste) (Source: blog.se.com), and predictive

maintenance suggestions. They also have Power Advisor focusing on electrical systems, and Workplace Advisor focusing on occupancy and well-being

metrics (Source: blog.se.com). So Schneider provides layered analytics and even expert services on top of the raw building data.

Energy Management: As an energy management company, Schneider’s platform is strong in energy monitoring – tracking real-time energy usage,

supporting demand response, and integrating with renewable energy or microgrids if present. It helps meet energy and sustainability targets by giving

visibility and control to achieve efficiency.

Cybersecurity: Schneider emphasizes security – given it’s controlling critical systems, they implement encryption, secure user roles, etc. and promote

best practices for building OT security.

Extensibility: The platform can be extended with custom scripts or programs to create advanced control sequences or logic.

In summary, EcoStruxure Building Operation is targeted at facility engineers and energy managers to run building systems optimally, with a focus on open

integration and data-driven optimization.

Deployment & Pricing: Schneider’s solution typically involves on-site servers/controllers (the Automation Servers, Enterprise Servers in their architecture)

and software licenses per controller or per point. It’s often part of a capital project when installing or upgrading a building’s control systems. Pricing is usually

not transparent; it’s rolled into projects or service agreements. For large sites, costs can be significant, but the ROI is through energy savings, streamlined

operations, and avoiding vendor lock-in (due to open protocols).

Deployment requires integration with all building devices – often done by Schneider’s EcoXpert partners who configure the system. Over time, Schneider also

offers cloud connectivity if desired (they have cloud-based remote access options, etc., but the core control is often on-prem for reliability).

Strengths (Pros): The key strength is comprehensive building system integration. EcoStruxure is an advanced BMS that can do anything a classic BMS

does (scheduling, alarms, trend logs, etc.) but on a modern platform. It truly breaks down silos between systems – e.g., linking HVAC data with access control

events (to, say, turn off AC when no one’s in a zone or adjust based on occupancy), and bringing multiple subsystems to one screen for the operator

(Source: blog.se.com). This not only improves efficiency but is vital for more advanced energy strategies.

Another strength is openness. Historically, BMS could be closed/proprietary. Schneider’s open approach (BACnet, IP networking) means owners are not

locked and can integrate a variety of devices. This fosters innovation – you can plug in new IoT sensors or controllers easily if they speak the right protocols

(Source: facilio.com)(Source: facilio.com).

Energy analytics and optimization capabilities are top-notch. Schneider has decades of energy management expertise and has packaged that into

EcoStruxure. For example, their Building Advisor analytics can catch things like an air handling unit stuck in an on position or simultaneous heating/cooling,

and alert FMs to fix it, saving energy (Source: blog.se.com). They also can help identify capital improvements with the data collected.

Scalability and enterprise features – large portfolios (think global companies or property portfolios) often choose Schneider for critical sites because they

trust its reliability and support. Schneider’s presence in critical environments (data centers, pharma) means the platform is robust and mission-critical

grade.

Additionally, Schneider provides a lot of advisory and support services – e.g., remote monitoring services, where Schneider experts help the client via the

platform. So it’s not just software but a whole support ecosystem.
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Also, superior indoor air quality and occupant comfort management is a focus area; Schneider’s solutions help achieve that while balancing energy (e.g.,

using sensors to adjust ventilation, as they mentioned personalized occupant experiences and IAQ as strategic pillars) (Source: blog.se.com)(Source:

blog.se.com).

Weaknesses (Cons): Since EcoStruxure is a BMS, it doesn’t handle “business” aspects like work orders, space planning, etc. It would typically be used

alongside an IWMS or CMMS to cover those. There is some overlap in maintenance (BMS triggers alarms and events which become work orders in another

system ideally). So one might need to integrate Schneider’s platform with an FM software for workflows.

While open, some critics might say it’s still largely a Schneider ecosystem – to get full benefit, you often use Schneider controllers, sensors, etc. They do

integrate others, but if a competitor’s system is in place, sometimes those need gateways or extra work.

Cost and complexity could be cons: setting up a comprehensive BMS is not trivial. It requires skilled engineers to program logic, tune the system, etc. It’s a

capital-intensive approach. For small buildings, an EcoStruxure might be overkill (they have simpler offers for smaller ones though, like EcoStruxure for Small

Buildings, but still, it’s mainly for medium to large facilities).

Use Case Fit: EcoStruxure is ideal for medium to large buildings or campuses that want state-of-the-art building automation with integrated control

and high energy performance. This includes office skyscrapers, campuses, hospitals, data centers, airports, industrial sites – anywhere a lot of

building systems have to work in harmony. It’s particularly valuable for buildings aiming for green certifications (LEED, etc.) or strict energy benchmarks.

For example, a tech company’s HQ might use EcoStruxure to ensure all systems are optimized and to proudly display energy performance dashboards. Or a

hospital might use it to guarantee patient comfort and safety by managing HVAC and power systems with advanced monitoring.

It’s also great for portfolios where central facilities teams want to monitor multiple sites remotely. If a real estate firm has 50 buildings, Schneider’s Enterprise

Server can let a central team see all alarms and performance across sites.

If the focus is on occupant comfort and efficiency via automation (versus administrative facility tasks), EcoStruxure is the tool. Conversely, if one primarily

needs software for maintenance work orders or space planning, EcoStruxure by itself isn’t the answer – you’d pair it with something else.

Integration Ecosystem: Schneider EcoStruxure prides on integration. It uses standard protocols (BACnet, LonWorks (less now), Modbus, etc.) to integrate

HVAC and electrical devices. It can also connect via API to external software. Schneider provides APIs for data (so, e.g., an IWMS can pull data like

temperatures or equipment statuses). There’s also integration with power systems – because Schneider also deals with electrical distribution, EcoStruxure

can integrate building power management (like smart breakers, generators, etc.) into the same platform.

Schneider’s solution often integrates with enterprise systems via web services – for instance, pulling a schedule from a room booking system to pre-cool a

conference room, or sending energy data to an enterprise sustainability software.

They also have a partnership ecosystem (EcoXpert program) where integrators can use their API to extend functionality. For example, some have integrated

EcoStruxure with voice control for building functions or with third-party analytics tools.

One of Schneider’s focuses is indeed to ensure that building data doesn’t remain siloed: “securely facilitates exchange of data from devices to the cloud and

to applications”, enabling a variety of apps to use that data (Source: se.com)(Source: se.com).

So, integration with IoT is baked in. New IoT sensors (wireless ones for occupancy, air quality) can be brought into EcoStruxure easily (they even partner with

companies for that).

Finally, Schneider integrates service workflows via their Building Advisor – potentially hooking into a maintenance management system so that an alarm in

EcoStruxure automatically creates a work task. They likely have connectors for common CMMS or at least a documented way to do that.

After this thorough per-platform analysis, we will summarize trends and the future.

Trends and Future Directions in Smart Building Management Software

Across the industry, several key trends are shaping the evolution of commercial building management platforms:

Convergence of IWMS and Building Automation (IT/OT Integration): Traditionally, IWMS (IT systems) handled planning and workflow, while BMS (OT

systems) handled real-time control. These lines are blurring. Modern solutions aim to be Connected Portfolio Intelligence Platforms (CPIP) that marry

real-time IoT data with IWMS functionality (Source: ibm.com)(Source: pointr.tech). By 2025, vendors are enabling deeper integration so that the software

that schedules space or maintenance is directly informed by sensor data and automation systems. This convergence provides a unified, data-driven view.

Verdantix notes that many firms plan to increase IWMS spending and prioritize CPIP capabilities to drive efficiency (Source: pointr.tech)(Source:

pointr.tech). Expect future platforms to increasingly feature bi-directional integration: e.g., booking a room triggers HVAC pre-conditioning; an

occupancy sensor’s data triggers space allocation changes in an IWMS.

2025 Commercial Building Management Software Comparison

Page 22 of 26

https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Four%20strategic%20pillars%20and%20best,for%20a%20smart%2C%20resilient%20building
https://blog.se.com/buildings/building-management/2020/05/05/four-factors-to-consider-when-evaluating-building-management-software-solutions/#:~:text=Building%20Analytics%20Services
https://www.se.com/ww/en/work/campaign/innovation/buildings/#:~:text=Smart%20Buildings%2C%20EcoStruxure%20Building%20,help%20you%20maximize%20building%20efficiency
https://www.se.com/ww/en/work/campaign/innovation/buildings/#:~:text=EcoStruxure%20Building%20securely%20connects%20hardware%2C,help%20you%20maximize%20building%20efficiency
https://www.ibm.com/new/announcements/advancing-real-estate-and-facilities-management-with-ibm-s-industry-recognized-technology#:~:text=Connected%20Portfolio%20Intelligence%20Platforms%20%28CPIP%29,CPIPs%20transcend%20traditional%20IWMS%20capabilities
https://www.pointr.tech/blog/complete-guide-to-iwms#:~:text=According%20to%20Verdantix%2C%20organizations%20are,to%20drive%20efficiency%20and%20automation
https://www.pointr.tech/blog/complete-guide-to-iwms#:~:text=According%20to%20Verdantix%2C%20organizations%20are,to%20drive%20efficiency%20and%20automation
https://www.pointr.tech/blog/complete-guide-to-iwms#:~:text=research%20www,to%20drive%20efficiency%20and%20automation
https://2727coworking.com/?utm_source=pdf
https://2727coworking.com/articles/commercial-building-management-software-comparison


AI, Analytics and Predictive Maintenance: Nearly all leading solutions are infusing Artificial Intelligence and Machine Learning. The goal is to shift

from reactive or scheduled routines to predictive and proactive operations. AI-driven analytics already help identify patterns such as equipment

anomalies, energy outliers, and space usage trends that humans might miss (Source: visuallease.com)(Source: honeywell.com). In the future, these

systems will get smarter: automatically diagnosing issues and perhaps even self-correcting some problems (e.g., an AI might detect an HVAC fault

and adjust settings or call a backup system). Additionally, prescriptive analytics will emerge – not only predicting what will happen, but recommending

or automating the optimal response. For example, Planon’s and IBM’s roadmaps include more AI assistants for scenario planning, and Honeywell’s

platform uses AI to reduce commissioning time and continuously optimize building performance (Source: honeywell.com)(Source: honeywell.com). We

can anticipate a future where facilities software acts like a “digital brain”, constantly learning and advising facility teams on how to improve comfort, save

energy, and prolong asset life.

IoT and Sensor Proliferation: The Internet of Things (IoT) in buildings is expanding rapidly – more sensors for occupancy, air quality, noise, lighting,

people flow, etc., are being deployed. By harnessing this data, software provides unprecedented granularity in insight. Real-time occupancy data is

driving decisions on space needs (critical in the hybrid work era) (Source: pointr.tech)(Source: pointr.tech). Environmental sensors feed health and

wellness analytics, allowing FMs to balance air quality with energy efficiency. The trend is toward fine-grained, real-time control loops: occupancy and

usage data directly triggering service provisioning (e.g., cleaning on-demand when a space was used, security patrols focused where people are, etc.). As

IoT devices become cheaper and wireless, even older buildings are being retrofitted. Software platforms are accordingly becoming more sensor-

agnostic and plug-and-play. We’ll see continuing growth in edge computing (local processing of sensor data for speed) working in tandem with cloud

analytics (Source: facilio.com)(Source: facilio.com). The overarching result: facilities software will increasingly operate on live data rather than static

inputs, enabling dynamic management.

Mobile and User-Centric Experiences: A noticeable trend is making these platforms more user-friendly and accessible to all stakeholders – from

technicians to office employees. Mobile apps are now standard; going forward, expect more self-service capabilities for occupants (via mobile or

kiosk) to interact with the building. The software is evolving to be “consumer-grade” in usability: intuitive UIs, voice-activated assistance, chatbots for

helpdesk queries, etc. For technicians, augmented reality (AR) may be used for maintenance (e.g., see an overlay of work instructions on equipment

through AR glasses). Occupants might use smartphone apps not only to book spaces but to adjust comfort settings at their workstation or navigate smart

buildings with indoor mapping. The platforms are incorporating indoor mapping and location services heavily (as seen with Eptura/Archibus and

FM:Systems) because maps make interaction more intuitive (Source: pointr.tech)(Source: pointr.tech). In sum, the future software will emphasize

experience: turning buildings into user-responsive environments, enabled by apps and interfaces that make complex facility data actionable for everyday

users.

Emphasis on Sustainability and ESG Reporting: As organizations set aggressive sustainability goals (net-zero carbon, etc.), building management

software is becoming a crucial tool for tracking and reducing environmental impact. We see more integration of energy management and carbon

accounting features. For instance, IBM TRIRIGA now ties into Envizi for GHG tracking (Source: ibm.com), and many platforms can produce sustainability

metrics automatically. The trend is toward real-time energy optimization (using AI to continuously minimize energy use without sacrificing comfort) and

facilitating things like participation in demand response programs. Also, expect these tools to integrate external data (utility tariffs, weather forecasts) to

optimize costs and emissions. Future enhancements may include supply-side integration – e.g., coordinating with on-site renewable energy or energy

storage, as part of a smart building’s contribution to sustainability. Finally, transparent ESG reporting dashboards are being built in, turning building data

into stakeholder-friendly reports to demonstrate progress on sustainability commitments.

Scalability via Cloud and XaaS Models: The industry is moving decisively to cloud-based offerings, which brings more scalability and frequent updates.

Software-as-a-Service means even smaller organizations can adopt sophisticated systems without heavy IT infrastructure. Moreover, we see Buildings

as a Service models emerging: vendors bundling software with sensors and even facility services into a subscription. This outcome-based approach

could become common – for example, a vendor might guarantee a certain reduction in energy use or improvement in occupant satisfaction, delivered via

their integrated hardware-software-service platform. Cloud connectivity also means vendors can deliver continuous improvements and new features

via updates, ensuring clients always have the latest capabilities (like security patches, new analytics). As 5G and faster networks roll out, real-time cloud

control becomes more viable even for critical systems (some are already doing it).

Focus on Health, Wellness, and Safety: The pandemic brought indoor environmental quality to the forefront. Platforms now monitor IAQ (CO₂ levels,

humidity, VOCs) and help ensure healthy spaces (Source: nationalfacilitycontractors.com)(Source: facilitiesnet.com). This trend will continue – integration

of health metrics and compliance (like ASHRAE standards, WELL Building requirements) into the software. For example, a system might automatically

adjust ventilation to keep CO₂ below a threshold, or track cleaning compliance in high-traffic areas. Safety features are also rising, e.g., contactless

access control, digital visitor logs for contact tracing, and stronger cybersecurity to protect building systems (not just IT networks). Facilities software

becomes part of risk management: quickly responding to incidents, informing occupants, and recovering operations. Future directions may include

occupant wearable integration (to personalize comfort or track safety in industrial settings) and more robust emergency management modules

(leveraging that indoor mapping for evacuation guidance, for instance).

Data-Driven Decision Making & Portfolio Optimization: With the wealth of data collected, the software is increasingly used for strategic real estate

decisions. Advanced forecasting – using AI to simulate “what-if” scenarios for portfolio changes (if occupancy stays at X%, how much space do we need

in 3 years? etc.) – will help CRE executives make informed decisions. The trend is that facilities management is becoming a more data-driven,

strategic function rather than purely operational. Tools will integrate financial analytics (e.g., capital investment planning, ROI of upgrades). One can
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imagine future systems automatically recommending “You can consolidate two floors to save $Y annually” based on utilization patterns, or suggesting

maintenance vs. replace decisions for assets based on predictive analytics and lifecycle costing. This elevates the role of FM software to not just serve

facility managers, but also provide valuable intelligence to CFOs and CEOs about the real estate assets.

In conclusion, the future of commercial building management software is intelligent, interconnected, and people-centric. Systems that once simply

recorded data will increasingly act on data – automatically adjusting environments, optimizing resources, and providing strategic guidance. The platforms will

continue to broaden in scope (covering everything from core building operations to experiential services) while also drilling down into real-time details via IoT

and AI. For professionals in property and facility management, embracing these technologies will be key to achieving cost efficiency, sustainability, and

superior occupant experiences in the coming years (Source: pointr.tech)(Source: pointr.tech).

Conclusion

Modern commercial building management demands a fusion of technology, data, and operational excellence. The top software solutions we’ve analyzed –

from IWMS giants like IBM TRIRIGA and Planon to smart building platforms like Honeywell Forge and EcoStruxure – are empowering organizations to meet

today’s challenges head-on. These platforms enable facility professionals to optimize space utilization, streamline maintenance, reduce energy

consumption, enhance safety, and elevate occupant satisfaction in ways that were not possible a decade ago. Each solution has its unique strengths, and

the best choice depends on an organization’s specific needs – whether it’s comprehensive portfolio oversight, tenant service delivery, deep technical control

of building systems, or agile workplace support.

What is clear is that the industry is moving towards integrated, intelligent building ecosystems. The software is no longer just a system of record but a

system of action and insight, leveraging IoT connectivity and AI to continuously improve building performance and the user experience. In this new era,

property and facility managers become more like data-driven strategists, guided by their software which provides actionable insights and even automates

routine decisions.

By adopting the right platform (or combination of platforms) from the leaders ranked in this report, organizations can future-proof their building operations,

ensuring they remain efficient, sustainable, and responsive to the needs of occupants and stakeholders. The trend towards smart buildings and connected

portfolios is unmistakable – and the tools are ready to translate that vision into reality. As we move further into the 2020s, those who harness these

technologies will be positioned to achieve higher NOI, meet ESG goals, and deliver exceptional environments in the commercial real estate landscape of

the future (Source: jll.com)(Source: pointr.tech).
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33. Verdantix – “Smart Building Tech Buyers Strategies 2024 (Webinar),” Feb 2024. (Trend: budgets and priorities focusing on integration of data, IoT and

smart tech in FM – contextual) (Source: verdantix.com)(Source: pointr.tech)
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About 2727 Coworking

2727 Coworking is a vibrant and thoughtfully designed workspace ideally situated along the picturesque Lachine Canal in Montreal's trendy Griffintown neighborhood. Just

steps away from the renowned Atwater Market, members can enjoy scenic canal views and relaxing green-space walks during their breaks.

Accessibility is excellent, boasting an impressive 88 Walk Score, 83 Transit Score, and a perfect 96 Bike Score, making it a "Biker's Paradise". The location is further

enhanced by being just 100 meters from the Charlevoix metro station, ensuring a quick, convenient, and weather-proof commute for members and their clients.

The workspace is designed with flexibility and productivity in mind, offering 24/7 secure access—perfect for global teams and night owls. Connectivity is top-tier, with

gigabit fibre internet providing fast, low-latency connections ideal for developers, streamers, and virtual meetings. Members can choose from a versatile workspace menu

tailored to various budgets, ranging from hot-desks at $300 to dedicated desks at $450 and private offices accommodating 1–10 people priced from $600 to $3,000+. Day

passes are competitively priced at $40.

2727 Coworking goes beyond standard offerings by including access to a fully-equipped, 9-seat conference room at no additional charge. Privacy needs are met with

dedicated phone booths, while ergonomically designed offices featuring floor-to-ceiling windows, natural wood accents, and abundant greenery foster wellness and

productivity.

Amenities abound, including a fully-stocked kitchen with unlimited specialty coffee, tea, and filtered water. Cyclists, runners, and fitness enthusiasts benefit from on-site

showers and bike racks, encouraging an eco-conscious commute and active lifestyle. The pet-friendly policy warmly welcomes furry companions, adding to the inclusive

and vibrant community atmosphere.

Members enjoy additional perks like outdoor terraces and easy access to canal parks, ideal for mindfulness breaks or casual meetings. Dedicated lockers, mailbox services,

comprehensive printing and scanning facilities, and a variety of office supplies and AV gear ensure convenience and efficiency. Safety and security are prioritized through

barrier-free access, CCTV surveillance, alarm systems, regular disinfection protocols, and after-hours security.

The workspace boasts exceptional customer satisfaction, reflected in its stellar ratings—5.0/5 on Coworker, 4.9/5 on Google, and 4.7/5 on LiquidSpace—alongside glowing

testimonials praising its calm environment, immaculate cleanliness, ergonomic furniture, and attentive staff. The bilingual environment further complements Montreal's

cosmopolitan business landscape.

Networking is organically encouraged through an open-concept design, regular community events, and informal networking opportunities in shared spaces and a sun-

drenched lounge area facing the canal. Additionally, the building hosts a retail café and provides convenient proximity to gourmet eats at Atwater Market and recreational

activities such as kayaking along the stunning canal boardwalk.

Flexible month-to-month terms and transparent online booking streamline scalability for growing startups, with suites available for up to 12 desks to accommodate future

expansion effortlessly. Recognized as one of Montreal's top coworking spaces, 2727 Coworking enjoys broad visibility across major platforms including Coworker,

LiquidSpace, CoworkingCafe, and Office Hub, underscoring its credibility and popularity in the market.

Overall, 2727 Coworking combines convenience, luxury, productivity, community, and flexibility, creating an ideal workspace tailored to modern professionals and innovative

teams.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this

information is at your own risk. 2727 Coworking shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from

artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks

mentioned are property of their respective owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute

professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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