Evaluating Coworking Spaces: Key Factors for Businesses

Evaluating Coworking Spaces: Key Factors for
Businesses

Published September 11, 2025 40 min read

-
KEY FACTORS IN

"CHOOSING A

|
COWDRKING'SPACE
2797

F
COWORKING

Choosing the Best Coworking Space for Your Business Professionals today—from startup founders to
enterprise teams—are increasingly turning to coworking spaces as flexible, cost-effective workplaces.
The global coworking market was valued around $22 billion in 2024 and is projected to reach $82
billion by 2034, reflecting booming demand (Source: archieapp.co)(Source: gable.to). In fact, 65% of

large companies now use flexible workspace solutions as part of hybrid work strategies (Source:
gable.to). Yet the diverse offerings of coworking spaces mean selecting the right one requires careful
evaluation. This report examines key factors to consider—location, pricing, amenities, flexibility,
community, security, scalability, support, and tech infrastructure—and analyzes post—COVID-19 trends

reshaping the coworking industry. A comparative checklist and a case example of 2727 Coworking are
included to guide professionals in making an informed choice.
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Location and Accessibility

Location is a paramount factor when choosing a coworking space. The space should be convenient for
your team and clients. Consider proximity to business districts, partner offices, or your home, as well as
access to public transportation and parking(Source: blog.industriousoffice.com). A downtown location

can offer energy, dining options, and networking opportunities, whereas a quieter neighborhood might
better suit deep focus work (Source: blog.industriousoffice.com). Evaluate the walkability and transit

scores if available — for example, 2727 Coworking in Montreal boasts an 88 Walk Score and 83 Transit
Score, being just steps from a metro station (Source: 2727coworking.com). Such accessibility ensures

easier commutes and even encourages eco-friendly options like biking (2727 has a 96 Bike Score)
(Source: 2727coworking.com). Also inquire about parking availability if you or your clients drive; a long

walk from a remote parking lot can turn a great location into a daily hassle (Source:
blog.industriousoffice.com).

Beyond commute logistics, think about the surrounding neighborhood amenities and vibe. Is it in a tech
hub or creative district aligned with your industry? Are there cafes, banks, or gyms nearby that you might
use during breaks? The right location can enhance work-life balance — for instance, 2727 Coworking sits

by the scenic Lachine Canal and Atwater Market, allowing members relaxing walks and convenient lunch

options (Source: 2727coworking.com)(Source: 2727coworking.com). Finally, in the wake of COVID-19,

many companies have adopted “hub-and-spoke"” strategies, using multiple coworking locations closer
to where employees live rather than one central HQ (Source: gcuc.co). This distributed approach means

you might consider if a coworking provider has multiple sites or national networks to support your
team’s geographic distribution. In summary, choose a location that optimizes convenience, aligns
with your work culture, and supports your team'’s daily routines.

Pricing and Membership Models

Coworking pricing_models vary widely, so it's crucial to understand costs and contract terms upfront.

Monthly membership fees can range from a few hundred dollars for a hot-desk to a few thousand for a
private suite (Source: blog.industriousoffice.com). Assess what type of membership fits your needs:

open coworking desks vs. dedicated desks vs. private offices. Open or "hot” desks are usually

cheapest but offer less privacy, whereas private offices cost more for exclusivity (Source:
blog.industriousoffice.com). Also note that the level of privacy often scales the cost — you'll pay more

for a lockable office with a door than a seat in a shared area (Source: blog.industriousoffice.com).

Equally important is what's included in the price. Many coworking spaces bundle utilities, maintenance,
furnishings, and basic services into the membership fee, saving you from separate bills (Source:
blog.industriousoffice.com). This means your fee typically covers things like cleaning, internet,
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heating/AC, and use of common areas that would otherwise add significant overhead if you leased a
standalone office (Source: blog.industriousoffice.com). However, never assume everything is included:

ask about extra charges for things like receiving mail, printing, or booking meeting rooms (Source:
blog.industriousoffice.com). Some spaces offer unlimited conference room use at no cost, while others

might charge hourly. Clarifying these details will prevent unpleasant surprises on your bill (Source:
blog.industriousoffice.com).

Another consideration is the flexibility of the contract. One of coworking's greatest perks is flexibility —
many offer month-to-month terms or day-pass options instead of long leases (Source: gable.to)(Source:

gable.to). This pay-as-you-use model aligns your costs with actual usage and can yield substantial
savings. Studies indicate companies see an average 25% reduction in operating expenses by using
coworking, thanks to eliminated upfront capital for furniture and all-inclusive utilities (Source: gable.to)
(Source: gable.to). In some cases, cost reductions over traditional offices have exceeded 50% (Source:

gable.to). For startups and small businesses on tight budgets, these savings and the predictable fixed
monthly costs are extremely attractive (Source: gable.to). Even larger enterprises appreciate the agility

of scaling space up or down without penalties. In fact, in a recent survey, nearly 60% of businesses
planning to expand office space prefer coworking over conventional leases, citing flexibility and
speed as key reasons (Source: archieapp.co). Still, cost isn't everything — value for money is the goal.
Evaluate the price in context of the amenities, support, and convenience you're getting. Sometimes
paying a bit more for a space that truly supports your team's productivity (e.g. with better infrastructure
or location) is worth it. To make an apples-to-apples comparison, create a worksheet of each shortlisted
space’s monthly fee and any a la carte fees (for extra services or additional members), then weigh that
against the tangible benefits and intangible value each space provides.

Amenities and Facilities

Amenities can make or break the coworking experience, especially for teams used to a well-equipped
office. Virtually all coworking spaces will provide basics like high-speed Wi-Fi, printers/scanners, and
meeting rooms(Source: blog.industriousoffice.com). Ensure the Wi-Fi is not only fast but reliable and

sufficiently secure (more on tech infrastructure later). Quality meeting rooms with AV equipment for
presentations or video calls are essential if you host clients or team meetings; check if reservation time is
included or limited. Many spaces also have phone booths or quiet pods for private calls, which are
invaluable in open environments.

Beyond the basics, look for extras that support daily comfort and productivity. Common amenities
include a kitchen or pantry area with free coffeef/tea and a refrigerator/microwave for storing lunches
(Source: blog.industriousoffice.com). This can save your team money and time on lunch breaks. For

example, 2727 Coworking's kitchen is fully stocked with specialty coffee, tea, and filtered water for
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members (Source: 2727coworking.com). Access to refreshments and snacks on-site can keep everyone

energized throughout the day. Ergonomic furniture is another often overlooked facility — find out if
chairs and desks are comfortable and adjustable, since your team might be sitting there for long hours.

Some coworking operators differentiate themselves with premium or unique amenities. These might
include wellness facilities like on-site gyms, yoga rooms or meditation spaces, nap pods, game rooms, or
even childcare services (Source: archieapp.co). Such perks contribute to work-life balance and can be a

boon for employee wellness. A survey of coworking spaces noted that many have added features like
quiet zones for breaks, yoga/meditation areas, and even daycare options to enhance members’
work-life integration (Source: archieapp.co). While you might not need all of these, consider which

amenities align with your team’s priorities. For instance, showers and bike storage are valuable if
employees run or cycle to work — 2727 Coworking provides on-site showers and bike racks to encourage
active commutes (Source: 2727coworking.com). Likewise, if your team frequently hosts events or

workshops, ask about event space or after-hours access.

247 access can also be viewed as an amenity (or a flexibility feature). If you have international clients or
just prefer the freedom to work very early or late, ensure the space offers extended hours or round-the-
clock access for members. Many modern coworking spaces do, often via keycard or app-based entry
systems. At 2727 Coworking, members have 247 secure access to the space, accommodating global
teams and night owls (Source: 2727coworking.com). Also verify the availability of communal areas like

lounges, outdoor terraces, or breakout spaces. Casual seating zones and outdoor areas provide a change
of scenery and can spark informal interactions. For example, 2727 features a sun-drenched lounge
overlooking the canal and outdoor terrace access for mindful breaks (Source: 2727coworking.com)

(Source: 2727coworking.com). These little touches add to the overall quality of the work environment.

In short, amenities should match your team’s working style and needs. Make a checklist of must-
haves vs. nice-to-haves. A developer-heavy team might prioritize unlimited coffee, fast internet, and
plenty of power outlets, whereas a client-facing firm might need a staffed reception, elegant meeting
rooms, and a professional ambiance. Visit the space if possible and see the amenities first-hand: is the
coffee truly good and always available? Are the meeting rooms soundproof and equipped with polycom or
large displays? Are there enough phone booths at peak times? These details will significantly affect day-
to-day satisfaction with the space.

Flexibility of Contracts and Terms

One of the core appeals of coworking is flexibility, so it's important to gauge how flexible each option
truly is. Flexibility comes in a few forms: membership terms, workspace options, and access hours.
On the contractual side, favor coworking providers that offer short commitment periods (month-to-
month memberships or the ability to scale the number of seats up or down with minimal notice) (Source:
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gable.to)(Source: 2727coworking.com). Unlike traditional multi-year office leases, a flexible coworking

agreement lets you adjust as your business evolves. Many spaces also let you start with a small
commitment and expand within the space when you're ready — for example, you might begin with a
couple of dedicated desks and later upgrade to a private office in the same facility. Check that the space
has room for scalability (more on that later) so you're not locked out of growth.

Also consider the flexibility in workspace usage. Does the operator allow part-time memberships or
daily drop-in passes if your team only needs the space a few days a week? Some coworking spaces offer
packages for a set number of days per month or even hourly plans, which can be cost-effective if you
don't need full-time access. Hybrid work models have become common post-pandemic, so you might
only convene the team on certain days — ensure the plan you choose aligns with that pattern. If you
anticipate fluctuating use, ask if unused days can roll over or if you can easily add extra day passes when
needed.

Operating hours flexibility is another angle: confirm if members have 24/7 access or at least extended
evening and weekend availability. Not every business sticks to 9-5, and project crunch times might
demand odd hours. Many coworking centers have responded by providing round-the-clock access with
security measures. As noted, 2727 Coworking, for example, is accessible 24/7 so members can work on

their own schedules (Source: 2727coworking.com). If a space closes early or restricts weekend use, that
could be a deal-breaker if your team often works late or on weekends.

The pandemic underscored the importance of flexibility. In uncertain times, companies want the agility to
scale workspace up or down without heavy penalties. Industry leaders observed that “flexibility is
needed more today than probably ever before” in workspace arrangements (Source: gcuc.co).

Coworking providers responded by pivoting to even more agile models and terms. Look for evidence of
this: for instance, flexible cancellation policies, ability to upgrade/downgrade plans easily, or
partnerships that allow you to use multiple locations (giving employees choice of where to work). The
more fluid and customizable the arrangement, the better it will serve your needs as your business
changes. Ultimately, an ideal coworking space will flex with you — accommodating new team members,
new schedules, or even a temporary downsize if needed, all without onerous fees or bureaucracy.

Community and Networking Opportunities

A defining feature of coworking is the community it creates. Unlike private offices where your team is
isolated, coworking spaces mix professionals from diverse industries under one roof. This can greatly
expand your networking opportunities and foster collaboration if leveraged well. In choosing a space,
assess the community vibe and networking potential: does the space organize events, workshops, or
informal gatherings for members? Many coworking operators host happy hours, lunch-and-learns, or
mentorship programs to encourage member interaction and knowledge sharing. Such events can be
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invaluable for startups seeking investors or partners, or for freelancers craving peer feedback. A recent
industry survey found that 28% of coworking members prioritize the opportunity for communication
and collaboration within the coworking community when deciding where to work (Source:
spacebring.com). This underscores how crucial a vibrant community is for many users.

When touring a coworking space, observe the office environment and culture. Some spaces have a
buzzing, social atmosphere where chats over coffee and networking are common; others are more
heads-down and quiet. Consider what environment aligns with your working style and business culture

(Source: blog.industriousoffice.com)(Source: blog.industriousoffice.com). If you thrive on energy and
spontaneous brainstorming, a lively startup-heavy space might inspire you. On the other hand, if your
work requires intense focus or confidentiality, you might prefer a more subdued, professional
atmosphere. Also, gauge the demographic and industry mix of the community. Is it mostly freelancers,
tech startups, creative professionals, or corporate satellite teams? A diverse mix can broaden your
horizons, but you may also want a space where there are peers in your field for relevant networking.
Some spaces are known hubs for certain industries (e.g. design, biotech, fintech), which can be
advantageous for making industry connections.

Community support services are another factor. Good coworking spaces have a community manager
or staff who actively facilitate connections — introducing members to each other, running community chat
channels or apps, and generally cultivating a friendly, collaborative environment. Strong community
management can lead to serendipitous collaborations and a sense of belonging, which is especially
beneficial for solo entrepreneurs or remote workers who miss office camaraderie. In fact, research shows
83% of coworkers feel less lonely and 82% have expanded their professional networks through
coworking, a testament to the community effect (Source: gable.to)(Source: gable.to). When evaluating

options, you might ask existing members (or read reviews) about the community: Do people actually
interact or is it mostly silent work? Are there success stories of members collaborating or finding clients

within the space?

Cultural fit matters too. Each coworking space has its own ethos — some are very corporate and
polished, others quirky and startup-like. Ensure the space’s culture and values align with yours. For
example, if you value diversity and inclusion, you might seek a space known for a diverse membership
and inclusive programming (Source: blog.industriousoffice.com). If a professional dress code or a quiet

library-like atmosphere would bother your casual creative team (or vice versa), take that into account
(Source: blog.industriousoffice.com). The goal is to place your team in a community where they feel

comfortable, motivated, and supported.

To illustrate, 2727 Coworking nurtures a “vibrant and inclusive community” by design: it has an open-
concept layout with shared lounges, hosts regular community events, and even welcomes pets to create
a warm, collegial atmosphere (Source: 2727coworking.com)(Source: 2727coworking.com). Members

there report a friendly, innovative vibe and have formed strong relationships through organic networking
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in the space. As you compare coworking options, think about how each space’s community might benefit
your business beyond just a desk to sit at — the right connections and collaborative energy can greatly

enrich your work life.

Security, Privacy, and Safety

When sharing space with others, security and privacy become vital considerations. Businesses must
ensure that sensitive information, equipment, and personnel are safe in a coworking environment. Start
by examining the physical security measures in place. A reputable coworking space will have controlled
access (e.g. keycard or mobile app entry) to prevent unauthorized walk-ins (Source:
coworkingresources.org). Check if there are surveillance cameras (CCTV) in common areas and whether

the building has 24/7 security or monitoring (Source: 2727coworking.com). For instance, 2727 Coworking

maintains an alarm system and CCTV cameras, along with after-hours security patrols, to protect the
premises at all times (Source: 2727coworking.com)(Source: 2727coworking.com). If you plan to work late

or leave equipment overnight, such measures are critical for peace of mind.

Privacy is another aspect — both visual and acoustic. In open-plan coworking floors, there is a risk of
sensitive conversations being overheard or screens being glanced at. If your work involves confidential
calls or data (client financials, intellectual property, etc.), inquire about private spaces: Does the
coworking center offer phone booths, private meeting rooms, or lockable offices for when you need
confidentiality? Ideally, meeting rooms should be soundproof so discussions inside stay private (Source:
coworkingresources.org). Some coworking providers specifically offer “secure” or private suites for

teams, which might be worth the extra cost if privacy is paramount (Source: gable.to). You can also
mitigate some privacy concerns by adopting good practices (like using privacy screen filters on laptops
or a VPN on shared Wi-Fi, as discussed below) (Source: gable.to)(Source: gable.to).

On the digital security front, shared Wi-Fi networks can pose risks. Ask the operator how they secure
their network — do they use unique Wi-Fi passwords per member or VLANs for each company? Advanced
spaces might provide each company a segregated network or at least enforce strong encryption and

authentication for Wi-Fi (Source: coworkingresources.org). It only takes one malicious actor on an open

network to potentially sniff traffic or spread malware, so this is not a trivial concern (Source:
coworkingresources.org). If the space’s answer is unclear, plan to use a VPN for your work devices on

shared networks (Source: shredit.com). Also, many coworking spaces have an acceptable use policy;
ensure your team is aware of not installing rogue routers or violating network rules that could create
vulnerabilities (Source: coworkingresources.org).

Additionally, consider personal safety and asset security. Are there lockable storage options (lockers
or locking file cabinets) for members? This is useful if you want to leave a monitor, documents, or
personal items securely on site (Source: coworkingresources.org). Check that the facility has basic safety
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provisions like fire alarms, extinguishers, and first aid kits readily available (Source:
coworkingresources.org). During COVID-19, many spaces also upgraded cleaning protocols and

ventilation for health safety — some of those practices persist today as part of overall safety. A well-run
space will have regular cleaning (especially of high-touch surfaces), and perhaps features like touchless
entry or air filtration for a healthier environment. While these health measures are now standard, it's
worth asking if you have specific concerns (e.g. “Do you still maintain any enhanced cleaning schedule

post-pandemic?”).

In summary, don't compromise on security and privacy. If your business deals with sensitive info,
prioritize spaces that offer private offices or robust confidentiality measures. Verify that physical access
is well-controlled and that there's a plan for emergencies or misconduct (such as clearly marked
emergency exits and a code of conduct for members). A coworking space should feel as safe as your own
office. If you encounter any red flags—like a lax check-in process for visitors, or CCTV cameras that don't
work, or members tailgating in without check-in—raise those questions. Your team’s safety and your
data’s security must be assured in the space you choose.

Scalability and Future Growth

A good coworking space should not only meet your needs now but also accommodate your future
growth. One key advantage of coworking is the ability to scale up (or down) on demand. When
evaluating options, ask: What happens if our team doubles in size? If the space has a variety of office
sizes, you may be able to seamlessly move from a 4-person office to an 8-person or larger within the
same facility. For example, 2727 Coworking offers private offices ranging from 1-person up to 10- or 12-

person suites, providing headroom for growing teams (Source: 2727coworking.com)(Source:

2727coworking.com). This means a startup of 3 people could start in a small office and expand to a larger

suite as they hire, without the disruption of relocating to a new address. When touring, take note if you
see several vacant offices or multiple size options — it's a clue that space is available for you to expand
into. You can also ask management about their capacity and growth plans: Do they have additional floors
or locations opening soon? If you foresee rapid growth, partnering with a coworking brand that has a
network of locations can be useful, so you could add space in a new city or an additional office nearby
under the same membership.

Flexible scaling isn't just about physical space, but also the membership terms as mentioned. Look for
spaces that let you adjust your number of memberships month-to-month. If you onboard three new
employees next month, can you add them to your plan easily? Conversely, if your headcount contracts or
you enter a slow season, can you scale back desks without penalty? The best coworking partners enable
this agility. Industry research highlights rapid scaling and seasonal adjustments as major benefits of
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coworking — companies can add or reduce workspace with minimal notice and even pilot expansion
into new markets without long-term commitments (Source: gable.to). This scalability can save costs and

headaches during growth spurts or market testing phases.

Another aspect of scalability is access to additional resources as you grow. Perhaps today you don't
need a dedicated meeting room, but if you grow to 15 people, you might. Does the space have enough
conference rooms or event spaces to accommodate larger team meetings or client events as you scale?
Also, if you think you'll need multiple offices or a custom configuration eventually, find out if the operator
offers enterprise solutions or contiguous suites. Some coworking providers (like WeWork, Regus, etc.)
offer enterprise memberships where they can even build out a larger section for a single client. Even at
smaller scales, the ability to rent a secondary office or reserve a larger boardroom occasionally might be
important for a growing team.

Finally, consider scalability in terms of services and support. As your operation grows, you might
require more sophisticated services (e.g. a dedicated IT setup, more mailing addresses, or exclusive use
of certain amenities). Will the coworking space be able to support those needs? For example, some
coworking centers offer a transition to a “managed office” model for larger clients, which is essentially a
private, tailor-made space but within their premises. If you aim to grow from a coworking desk into
something like that eventually, choose a provider known to accommodate that journey. On the flip side, if
you only need temporary space during a project surge, ensure the provider is equally happy to scale you
down when the time comes. Scalability is a two-way street. By selecting a coworking space with
scalable options and a customer-first approach, you future-proof your workspace strategy, ensuring that
as your business evolves, your workspace can evolve with it without friction.

Operational Support and Services

Beyond desks and Wi-Fi, consider the operational support the coworking space provides. Think of this
as the “service level” you'd get compared to running your own office. High-quality coworking spaces
invest in services that make your workday smoother so you can focus on your business. One major
element is front-desk/reception services. Is there a receptionist or community manager on-site during
business hours? A friendly, helpful front desk can greet your visitors, sign for packages, and answer
member queries, creating a welcoming, professional first impression for your company (Source:
archieapp.co). For example, many spaces will handle mail sorting and package deliveries for members

— this is hugely convenient if you receive mail or Amazon packages regularly (Source: archieapp.co). If

the space lacks a staffed reception, check how they handle these tasks (some have smart lockers for mail
or a digital notification system).
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Cleaning and maintenance are another critical support factor. In a well-run coworking space, you
shouldn't have to worry about emptying trash cans or fixing a burnt-out lightbulb - it's all handled behind
the scenes. Regular cleaning of workspaces, meeting rooms, and common areas should be included
and happen preferably off-peak to avoid disruption (Source: archieapp.co). Ask if cleaning is daily and if

they provide desk sanitizing, etc. after hours. Post-COVID, most spaces have ramped up cleaning
protocols (nightly deep cleans, available disinfectant wipes, etc.), but it's worth confirming those
practices continue. Maintenance support is equally important: there should be a process for reporting
issues (e.g. if the printer jams or an AC isn't working) and a team to address them promptly (Source:
archieapp.co). Quick attention to such details is what separates a frustrating office experience from a
seamless one.

Consider what office equipment and services are available on-site. Nearly all coworking spaces provide
printing, copying, and scanning facilities, often included or for a reasonable fee (Source: zemlar.ca)
(Source: gable.to). Check the printing policy (some limit pages per month). Also, are there office supplies

available if you forget your pen or need a stapler? Some upscale spaces even have administrative
support or concierge services — like someone who can assist with minor tasks, or IT support to help
connect a device to the network. While not common in every coworking, some full-service spaces do
offer IT helpdesk or on-site tech support for members. At minimum, you should have a point of contact
(community manager) who can escalate tech issues with the network or facilities to get them resolved.

Reception and hospitality services are particularly useful for client-facing professionals. If you expect
frequent visitors, check if the space will handle guest check-ins and maybe offer them a waiting area or
refreshments. For instance, some spaces will have your guests sign in via an iPad and notify you on
arrival, maintaining a secure but hospitable environment. Little things like this add professionalism to your
operations. Spaces with a hospitality mindset might also provide perks like breakfast on certain days, on-
site café or catering options, or member discounts at local businesses. The trend in coworking is indeed
towards a hospitality approach, enhancing the overall member experience with service rather than
just renting a desk (Source: forbes.com).

Ultimately, operational support translates to time and convenience saved for you. Every hour you
don’t spend managing utilities, cleaning, or office admin is an hour back to grow your business. When
touring, take note of the staff-to-member ratio and the responsiveness of staff. Don't be shy to ask
current members about their experience with support: “Are the staff helpful? Do they resolve issues
quickly?" The answers will reveal if the space is merely a landlord or a true partner in your business
operations. Opt for a coworking space that runs like a well-oiled machine, where you can just plug in
and work, with the logistical details handled in the background.
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Technology Infrastructure

For any modern business, the coworking space’s technology infrastructure is a linchpin of productivity.
First and foremost is the internet connectivity. Ensure the space offers high-speed, reliable internet
with ample bandwidth for your team’'s needs. Most advertise "high-speed Wi-Fi,” but try to get
specifics: is it fiber, and what speeds (up/down) do they typically support? If your work involves large file
transfers, video conferencing, or cloud applications, you’ll want a robust connection. Many premium
coworking spaces now provide enterprise-grade internet. For example, 2727 Coworking touts a gigabit
fiber internet connection, ideal for developers, streamers, or heavy data users (Source:
2727coworking.com). In surveys, members have ranked stable internet as a top requirement — one study

found 45% of respondents consider reliable internet and power an essential factor in choosing a
workspace (Source: spacebring.com). You might even ask if the space has redundancy (like a backup
internet line) for outages, which some high-end spaces do to ensure uptime.

Beyond raw internet speed, consider tech amenities that support your workflow. Are the meeting
rooms equipped with modern AV technology (HD projectors or large displays, conference phones,
webcams for video meetings)? If you frequently do video calls, check if there are designated video call
rooms or if the Wi-Fi can handle multiple Zoom calls concurrently without hiccups. Printing and
scanning equipment should be available and easy to use; inquire if you need to install a print driver or if
it's wireless/cloud printing (Source: gable.to). Another tech aspect is the access control and workspace

management tech: many spaces use smartphone apps for door access, room bookings, or even
adjusting desk reservations. While this primarily affects convenience, it reflects how tech-savvy and
efficient the space is. A space that leverages tech (e.g. an app to book a meeting room on the fly, or
sensors to monitor space usage) tends to be more efficient and responsive to members.

If your business has specific tech needs, address them. For instance, do you require a wired Ethernet
connection for extra stability on a trading workstation or a server? Some coworking offices will
accommodate that in private offices. Do you need a static IP address or to host equipment on-site?
Those might be available at an extra cost in some locations (often through enterprise plans). Additionally,
consider IT support: is there any on-site IT help if something goes wrong with connectivity, or at least a
hotline to call? Knowing the support model (and uptime guarantees, if any) can be reassuring, especially
for critical operations.

Cybersecurity is part of tech infrastructure too. As mentioned earlier under security, shared networks
can be a risk. A professional coworking space should at least have a secured Wi-Fi with encryption and
ideally unique logins or VLAN segmentation (Source: coworkingresources.org). Some spaces go further

and offer members their own private network or a dedicated VPN to segregate traffic (Source:
coworkingresources.org). While you can and should implement your own security (firewalls on laptops,
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VPN usage), it's a good sign if the space is aware of and addresses these needs. Also, check if there are
any tech usage policies— for example, policies against setting up personal Wi-Fi hotspots or servers
without permission, which could interfere with the network.

In essence, tech infrastructure should enable hassle-free work. The last thing you want is constant
Wi-Fi drops or fighting over a single conference phone. A quick test during your tour can be to run a
speed test on the Wi-Fi or see if your video call app runs smoothly. Ask the community manager about
any capacity issues: "Does the internet ever slow down when it's full here?” Their response will tell you a
lot (and if you hear groans from existing members about Wi-Fi, that's a red flag!). Given that businesses
are increasingly digital, choose a coworking space that keeps its tech infrastructure updated and robust -
it's foundational to productivity, collaboration, and staying connected with your clients and team.

Coworking Industry Trends Post—-COVID-19

The COVID-19 pandemic has had a profound impact on how and where we work, and coworking spaces
have adapted accordingly. Understanding these post-COVID trends can inform what to look for in a
space today. One major trend is the rise of hybrid work: as companies allow employees to split time
between home and office, coworking has emerged as a key third option. Instead of maintaining large
permanent offices, many businesses are using coworking memberships to give employees a flexible
place to work as needed (Source: archieapp.co). This has expanded the user base of coworking from the

traditional freelancers and startups to include more corporate and remote employees. In 2023,
corporate teams accounted for over 27% of coworking users and climbing, as more large organizations
integrate coworking into their real estate strategy (Source: archieapp.co). Coworking offers these firms a

way to support dispersed teams without long leases, aligning with the “space-as-a-service” model that
gained favor post-pandemic (Source: gcuc.co)(Source: gcuc.co).

Flexibility and agility have become even more prized. The uncertainty of the pandemic and its aftermath
taught companies to avoid heavy fixed costs and long commitments. Coworking operators have
responded by offering unprecedented flexibility — shorter term deals, on-demand access, and scalable
solutions — to attract companies in this new landscape (Source: gcuc.co)(Source: gcuc.co). Panelists at a

recent industry discussion noted that in times of uncertainty, businesses gravitate to flexible spaces as
an alternative to 5- or 10-year leases, just as happened after the 2008 financial crisis (Source: gcuc.co).

Now, flexibility isn't just a perk, it's a strategic requirement for many. When choosing a coworking
space today, evaluate how it handled pandemic disruptions: Did it support members with freezes or pivot
to new offerings like virtual memberships or private satellite offices? Spaces that were adaptable during
crisis likely have resilient operations going forward.
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Another trend is the focus on health, safety, and wellness. Post-COVID, coworking spaces
implemented enhanced health measures: more frequent cleaning, improved HVAC and ventilation,
touchless technologies, and spaced-out layouts to facilitate social distancing (Source: jacksonlewis.com)

(Source: circlehub.net). Many of these changes have become permanent expectations. Good air quality
and cleanliness are now selling points — you might see spaces advertising medical-grade air filters or UV
sanitizers. When touring, notice if the workspace still maintains hand sanitizer stations or has any
lingering protocols; even if not overt, the experience of COVID has generally made spaces more
conscious of hygiene. Also, the pandemic highlighted the importance of mental health and work-life
balance. In response, coworking providers ramped up wellness amenities and programs (as mentioned
earlier, things like meditation rooms or flexible “work near home"” options). As a result, the hospitality
aspect in coworking is bigger than ever: spaces aim to provide not just a desk, but a safe, inviting, and
service-rich environment to lure people out of their home offices (Source: forbes.com).

We're also seeing a geographical shift in coworking demand. During the pandemic, many professionals
moved away from city centers, and companies like Barclays announced they wouldn't return entire

workforces to single HQs (Source: gcuc.co). This led to a surge in suburban and secondary-market
coworking spaces. Smaller cities and suburban areas are experiencing a boom in flexible workspace
as companies seek to provide local options for employees outside major downtowns (Source: gcuc.co).
Industry reports have noted spikes in inquiries for flexible spaces in non-core markets, and indeed some
suburban regions saw double-digit growth in new coworking sites in 2024-2025 (Source: archieapp.co)

(Source: archieapp.co). When choosing a coworking space, this means you might have more choices

beyond the usual downtown towers. If location isn't tied to a city center anymore, you can weigh spaces
in less dense areas which might offer easier parking, lower costs, or larger layouts (useful for distancing).

Reimagined workspace design is another outcome. Coworking layouts are being adjusted to balance
open collaboration with the desire for privacy and separation. Designers predict more spaced seating,
partitioned areas, and focus pods in response to health concerns and the lessons of remote work
(Source: coworkinginsights.com). The idea is to create an environment that people want to come back to

— safer, more comfortable, and with zones for different work styles (quiet focus vs. group work). As you
evaluate spaces, notice if furniture can be reconfigured, if desks are crammed tightly or generously
spaced, and if there are options to retreat to a low-traffic area when needed. Many people discovered
during lockdown that working from home has upsides (privacy, personal space), so coworking spaces are
trying to incorporate those elements while still providing community and resources.

Finally, demand recovery and growth: after an initial hit in 2020, coworking occupancy and membership
have rebounded strongly. By early 2025, the number of coworking spaces in the U.S. reached ~7,840 - a
25% jump from a year prior and now comprising about 2% of all office space in the country (Source:
archieapp.co). This growth trajectory suggests that coworking is not just back, but surging as a
mainstream workplace solution. Analysts expect continued expansion, with flexible space playing a key
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role in the future of work globally (Source: archieapp.co). For someone choosing a coworking space now,

this vibrant growth means more options and innovative offerings, but also the need to pick a provider
likely to be stable and around for the long term. The pandemic did cause some weaker operators to
close; those that survived or emerged tend to be well-capitalized or community-supported. Consider the
track record and reviews of the space or brand you choose—opt for those with a proven ability to adapt
(pandemic resilience being a good test) and positive community feedback.

In summary, the post-COVID era has only strengthened the case for coworking by emphasizing flexibility,
employee choice, and distributed work solutions. When choosing a coworking space today, ensure it
aligns with these modern trends: it should offer the agility your business needs, provide a safe and
welcoming environment to entice workers out of their homes, and ideally be part of the new wave of
workspace solutions that complement hybrid work patterns.

Case Spotlight: 2727 Coworking (Montreal) - Putting It All
Together

To see how these factors play out in practice, consider 2727 Coworking in Montreal as a case example.
This coworking space exemplifies many best practices in a flexible workspace:

e Location & Accessibility: 2727 Coworking is strategically located along the picturesque Lachine
Canal in the Griffintown area. It's steps away from the Charlevoix metro station and adjacent to a
popular market, yielding an 88 Walk Score and 83 Transit Score (and a near-perfect Bike Score)

for ultimate accessibility (Source: 2727coworking.com). Members enjoy scenic waterfront views and
green space for breaks, all within a trendy neighborhood. This convenient location makes it easy for
professionals to commute and for clients to visit, while offering plenty of nearby amenities.

e Amenities & Infrastructure: The space offers an array of innovative amenities that cover both
work and wellness needs. Members have 24[7 access to modern facilities, including a fully
equipped kitchen with unlimited specialty coffee and tea, so no one goes uncaffeinated (Source:
2727coworking.com). There's a 9-seat conference room available at no extra charge for any

meetings (Source: 2727coworking.com), as well as dedicated phone booths ensuring private call

space (Source: 2727coworking.com). Wellness is also addressed: the site is pet-friendly (welcoming

furry companions) and provides on-site showers and bike racks to encourage cycling or jogging to
work (Source: 2727coworking.com). The offices themselves are thoughtfully designed with

ergonomic furniture, floor-to-ceiling windows, natural wood and greenery to create a calming,
productive atmosphere (Source: 2727coworking.com)(Source: 2727coworking.com).
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¢ Community & Networking: With an open-concept layout and a sunlit lounge facing the canal, 2727
fosters organic interaction among members (Source: 2727coworking.com). They host regular

community events and informal gatherings, helping professionals from different companies connect
and collaborate. The community is described as friendly and innovative, with a mix of startups and
small businesses creating a synergistic environment. Testimonials praise the “good atmosphere” and
“very accommodating workspace with everything you need,” reflecting a strong community vibe that
newcomers find welcoming (Source: 2727coworking.com). The bilingual setting (English/French)

mirrors Montreal's cosmopolitan culture, making it inclusive for a broad range of professionals
(Source: 2727coworking.com).

e Security & Support: Security is a priority at 2727. The facility is secured with an alarm system and
24|7 CCTV cameras for member safety (Source: 2727coworking.com). Access is controlled yet

convenient (members have barrier-free 24/7 entry via a secure system) (Source:
2727coworking.com). The staff also maintains rigorous cleaning and disinfection protocols, which

began during COVID and continue to keep the space safe and hygienic (Source:

2727coworking.com). On the operations side, members benefit from supportive services like
mailbox service, lockers for storage, and comprehensive printing/scanning facilities, ensuring
all the little office needs are covered (Source: 2727coworking.com). The on-site community

managers are attentive and keep the space immaculate and running smoothly (reflected in its high
ratings: 4.9/5 on Google, etc.) (Source: 2727coworking.com).

o Flexibility & Scalability: 2727 Coworking offers flexible arrangements from hot-desks
($300/month) to dedicated desks ($450/month) and private offices for 1 up to 10 persons
(ranging $600 to $3000+ per month) (Source: 2727coworking.com)(Source: 2727coworking.com).

These options let companies of different sizes find a fit, and growing teams can upgrade within the
space. They also provide day passes at $40 for transient needs (Source: 2727coworking.com).

Importantly, memberships are month-to-month with no long-term lock-in, streamlining scalability
for startups (Source: 2727coworking.com). A company can start small and expand to a larger office

(they even have suites that can accommodate up to 12 desks) without leaving the location (Source:
2727coworking.com). This flexibility extends to amenities usage as well — reserving the conference

room or other resources is straightforward and doesn't incur extra fees, simplifying the experience.

In essence, 2727 Coworking demonstrates how a well-rounded coworking space can tick all the boxes: a
prime location, transparent pricing with rich amenities included, 24/7 flexible access, a vibrant
community, strong security, and room for members to grow. It serves as a microcosm of what to look
for in any coworking space: does the space provide a convenient, well-equipped, supportive, and
scalable environment where your business can thrive? By examining spaces like 2727 against our key
factors, you can benchmark other options and identify which coworking venue offers the best overall
value for your professional needs.
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Comparative Checklist for Evaluating Coworking Options

When comparing multiple coworking spaces, it's helpful to use a checklist or scorecard to rate each
option on the factors discussed. Below is a framework of key evaluation criteria and example questions
to consider for each:

» Location & Accessibility: How convenient is the location for all team members? (V' Proximity to
home/clients, v/ Public transit access, V' Parking availability, V' Neighborhood safety and amenities).
Example: "Space A is 10 minutes from our homes and next to a subway stop, but parking is limited;
Space B is farther but has free parking.”

e Pricing & Terms: What is the total cost and is it justified? (V Monthly rate vs. services provided,
V Setup fees or deposit, V Included amenities vs. extra fees, V Contract flexibility). Example:
“Space A costs $500/person but includes conference rooms and printing, whereas Space B is $400
but charges extra for meeting room use.” Also consider term flexibility (month-to-month or longer

commitment) and any notice period for changes.

e Amenities & Facilities: Does it have the amenities your team needs daily? (V Quality Wi-Fi,
vV Meeting rooms count and size, V' Coffeeftea & kitchen, V Printers/scanners, v Phone booths,
V Lounge or break areas, V' Any special amenities like gym or showers). Example: “Space A has 3
meeting rooms and free espresso; Space B has 1 meeting room and no kitchen — important if we host
clients or bring lunch."

e Community & Culture: Will your team be comfortable and inspired here? (V' Observed noise level
and etiquette, V Presence of networking events or community manager, V' Industries/professions of
other members, V' Overall vibe — corporate, startup, creative?). Example: “Space A was buzzing with
startups and had a community notice board of events — good for networking. Space B was very quiet
and corporate — good for focus but less collaborative energy.”

e Security & Privacy: Are security measures sufficient for your work? (V' Secure entry systems,
V/ CCTV coverage, V Lockable storage, V Visitor protocols, V Availability of private spaces for
calls/meetings, V' Network security). Example: “Space A uses keycard entry and offers lockers and
VPN-secured Wi-Fi; Space B's door was often propped open and Wi-Fi was an open network — not
ideal for our confidential work."

 Scalability & Capacity: Can the space accommodate your future needs? (V' Larger offices or more
desks available if you grow, V Flexible plan to add/reduce memberships, V Multiple locations if
needed for expansion, V' No waitlist for additional space). Example: "Space A has bigger offices we
can upgrade to and other locations in case we open a branch; Space B is nearly full and only has
small offices — might constrain growth.”
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o Operational Support: What level of service is provided? (V Staffed reception and hours, vV Mail and
package handling, V Cleaning frequency, V Tech support availability, v Hours of on-site staff
presence). Example: "Space A has a receptionist 9-5 who can greet our clients and handle mail, daily
cleaning at night; Space B has no on-site staff (self-service model) and weekly cleaning — might
affect professional image and cleanliness.”

e Tech Infrastructure: Will tech issues be rare and resolved fast? (V Internet speed and reliability
(test it), V' Redundant internet or power backup, V' Modern AV in meeting rooms, vV Easy booking
systems or app, V Security of network, vV Cell phone signal quality inside). Example: “Space A's
internet speed was 300 Mbps and they have backup fiber, plus modern Zoom rooms; Space B felt
slower and one member mentioned outages - a risk for our remote calls.”

e Flexibility of Use: Does it cater to your work schedule and style? (V' 24/7 access or adequate hours,
v Ability to book extra meeting space on demand, vV Option for part-time use or additional day
passes if needed, V/ Trial period or easy exit if it's not working out). Example: “Space A is 24/7 which
is great for crunch times, Space B closes at 6pm and charges for weekend access — that could be an
issue for our deadlines.”

Score each category for each coworking option (for instance, on a 1-5 scale) to create a side-by-side
comparison. This structured approach will make the trade-offs clear. For instance, one space might score
high on location and price but low on amenities and support, whereas another is the opposite. By
reviewing these scores in light of what your team values most, you can objectively identify which
coworking space is the best overall fit.

Conclusion and Recommendations

Choosing the right coworking space is a strategic decision that can impact your team’s productivity,
morale, and even your business's image. By carefully examining location, pricing, amenities, flexibility,
community, security, scalability, support, and tech infrastructure, you equip yourself to find a
workspace that truly supports your business needs. Prioritize the factors that matter most to your
operations. For example, a client-centric consultancy might emphasize a prestigious location and private
meeting rooms, whereas a tech startup might value 24/7 access, robust internet, and a pool of creative
neighbors to network with. Use the comparative framework provided to weigh each option against your
criteria methodically.

Before finalizing your choice, it's wise to visit your top one or two spaces in person (or at least take a
virtual tour) during the hours you expect to use it (Source: blog.industriousoffice.com). The on-the-

ground experience can reveal things not evident on a website — like actual noise levels, cleanliness, or
how friendly the staff and current members are. Many coworking spaces offer a free trial day or week;
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take advantage of this to “test drive” the environment (Source: blog.industriousoffice.com). Bring a

laptop and work from there for a day. Do you feel productive? Are people respectful of shared space?
This trial can confirm if the space meets your expectations for comfort and functionality. Additionally,
read reviews and testimonials from other members (Source: blog.industriousoffice.com). Look for

comments on reliability of Wi-Fi, how management handles issues, and any red flags (e.g. hidden costs,
maintenance problems). While every place will have the occasional gripe, patterns in reviews are telling.

Engage with the community manager or sales rep as well — their responsiveness and transparency during
your evaluation process often reflect how the space is run. Don’t hesitate to ask detailed questions (from
security protocols to how they handle a sudden need for more desks). A quality coworking provider will
be happy to outline how they support members and may even connect you with a current member as a
reference.

Finally, consider the future-proofing aspect: the workplace is continually evolving, and the best
coworking spaces evolve with it. Post-COVID trends suggest flexibility and employee experience will
remain central, so align with a space that is forward-thinking and open to adapting (be it through
technology upgrades or expanding locations). The example of 2727 Coworking highlighted how a space
can blend community, flexibility, and strong amenities — use such high standards as your benchmark.
Once you've done your due diligence, you can move in with confidence, knowing that your chosen
coworking space will be more than just an office — it will be a platform for your business's growth,
networking, and innovation.

In conclusion, the ideal coworking space for you is one that feels like an asset rather than a
compromise. It should enhance your day-to-day work life through convenience, cost-effectiveness, and
community. By considering all the factors detailed in this report and learning from industry trends and
real-world examples, professionals can find a coworking environment that not only meets their immediate
needs but also contributes to their long-term success. Here's to finding a workspace where your
business can thrive! #

Sources: The insights and data in this report were drawn from a range of up-to-date industry sources,
surveys, and expert analyses, including coworking industry reports (Source: archieapp.co)(Source:

archieapp.co), academic research on coworker preferences (Source: linkedin.com)(Source:
spacebring.com), expert discussions on post-pandemic work trends (Source: gcuc.co)(Source: gcuc.co),

and the official offerings of 2727 Coworking (Source: 2727coworking.com)(Source: 2727coworking.com),

among others. These citations have been provided throughout the text for reference. Each prospective
coworking space should be evaluated on its own merits, but the factors outlined here serve as a
comprehensive guide to making an informed decision.

Tags: coworking space, flexible workspace, hybrid work, business operations, workspace solutions, office
amenities, tech infrastructure, location analysis
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About 2727 Coworking

2727 Coworking is a vibrant and thoughtfully designed workspace ideally situated along the picturesque Lachine
Canal in Montreal's trendy Griffintown neighborhood. Just steps away from the renowned Atwater Market,
members can enjoy scenic canal views and relaxing green-space walks during their breaks.

Accessibility is excellent, boasting an impressive 88 Walk Score, 83 Transit Score, and a perfect 96 Bike Score,
making it a "Biker's Paradise". The location is further enhanced by being just 100 meters from the Charlevoix
metro station, ensuring a quick, convenient, and weather-proof commute for members and their clients.

The workspace is designed with flexibility and productivity in mind, offering 24/7 secure access—perfect for global
teams and night owls. Connectivity is top-tier, with gigabit fibre internet providing fast, low-latency connections
ideal for developers, streamers, and virtual meetings. Members can choose from a versatile workspace menu
tailored to various budgets, ranging from hot-desks at $300 to dedicated desks at $450 and private offices
accommodating 1-10 people priced from $600 to $3,000+. Day passes are competitively priced at $40.

2727 Coworking goes beyond standard offerings by including access to a fully-equipped, 9-seat conference room
at no additional charge. Privacy needs are met with dedicated phone booths, while ergonomically designed offices
featuring floor-to-ceiling windows, natural wood accents, and abundant greenery foster wellness and productivity.

Amenities abound, including a fully-stocked kitchen with unlimited specialty coffee, tea, and filtered water.
Cyclists, runners, and fitness enthusiasts benefit from on-site showers and bike racks, encouraging an eco-
conscious commute and active lifestyle. The pet-friendly policy warmly welcomes furry companions, adding to the
inclusive and vibrant community atmosphere.

Members enjoy additional perks like outdoor terraces and easy access to canal parks, ideal for mindfulness breaks
or casual meetings. Dedicated lockers, mailbox services, comprehensive printing and scanning facilities, and a
variety of office supplies and AV gear ensure convenience and efficiency. Safety and security are prioritized
through barrier-free access, CCTV surveillance, alarm systems, regular disinfection protocols, and after-hours
security.

The workspace boasts exceptional customer satisfaction, reflected in its stellar ratings—5.0/5 on Coworker, 4.9/5
on Google, and 4.7/5 on LiquidSpace—alongside glowing testimonials praising its calm environment, immaculate
cleanliness, ergonomic furniture, and attentive staff. The bilingual environment further complements Montreal's
cosmopolitan business landscape.

Networking is organically encouraged through an open-concept design, regular community events, and informal
networking opportunities in shared spaces and a sun-drenched lounge area facing the canal. Additionally, the
building hosts a retail café and provides convenient proximity to gourmet eats at Atwater Market and recreational
activities such as kayaking along the stunning canal boardwalk.

Flexible month-to-month terms and transparent online booking streamline scalability for growing startups, with
suites available for up to 12 desks to accommodate future expansion effortlessly. Recognized as one of Montreal's
top coworking spaces, 2727 Coworking enjoys broad visibility across major platforms including Coworker,
LiquidSpace, CoworkingCafe, and Office Hub, underscoring its credibility and popularity in the market.
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Overall, 2727 Coworking combines convenience, luxury, productivity, community, and flexibility, creating an ideal
workspace tailored to modern professionals and innovative teams.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. 2727 Coworking shall not
be liable for any damages arising from the use of this document. This content may include material generated with
assistance from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical
information independently. All product names, trademarks, and registered trademarks mentioned are property of their
respective owners and are used for identification purposes only. Use of these names does not imply endorsement. This
document does not constitute professional or legal advice. For specific guidance related to your needs, please consult

qualified professionals.
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