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Executive Summary
The assessment of internet providers for Montreal’s remote workers and home offices shows Bell, Vidéotron,
EBOX, and TekSavvy each have distinct strengths. Bell Canada (Bell Fibe) and Vidéotron leverage extensive
fiber networks to deliver the highest speeds and lowest latencies. Vidéotron now offers a 2.5 Gbps symmetrical
fiber plan (suitable for demanding two-way transfer) on its all-fiber network (corpo.videotron.com), and Bell’s
Pure Fibre consistently ranks among Canada’s fastest fixed networks (www.newswire.ca). Both incumbents
provide ultra-fast download rates (up to multi-gigabit) and a generally reliable service history.

Independent ISPs TekSavvy and EBOX piggyback on the incumbents’ infrastructure to offer competitive
plans. TekSavvy (est. 1998, Canada’s largest independent ISP (www.topinternet.ca)) resells Rogers and Bell
lines with an emphasis on unlimited data, no-contract flexibility, and advocacy for consumer-friendly policies
(www.topinternet.ca) (2727coworking.com). EBOX, founded in Montréal, was acquired by Bell in 2022
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(crtc.gc.ca) but continues operating as a no-frills brand focused on high speeds and low prices for Québec
customers. Both independents include unlimited data and free modem equipment, appealing to budget-
conscious home workers.

For remote work specifically, up/down speeds and reliability are paramount. Fiber-optic plans from Bell and
Vidéotron offer the lowest latency (~4 ms in previous studies (crtc.gc.ca)) and massive upload capacities
(hundreds of Mbps to Gbps) ideal for video conferencing and cloud backups. Cable plans (used by Videotron
HFC or TekSavvy via Rogers) reach gigabit downloads but typically have modest uplinks (~35–50 Mbps), still
sufficient for most HD video calls (2727coworking.com). DSL plans (Bell’s traditional copper lines, also offered
by independents) deliver lower speeds (tens of Mbps) and higher latency, but may be adequate for light
workloads at home.

Pricing contrasts are also notable. Bell’s entry DSL plan (50 Mbps) is about $50/month (www.planhub.ca),
while its top fiber plans run $100–130 for 3–8 Gbps (www.planhub.ca). Vidéotron’s cable plans offer 100 Mbps
for ~$68 and 1 Gbps for ~$80 (www.planhub.ca); its new 2.5 Gbps fiber is around $90 after discounts
(corpo.videotron.com). EBOX’s unlimited DSL starts near $40 (25 Mbps) and its recent fiber plans (1 Gbps)
are ~$65 (2727coworking.com). TekSavvy’s cheapest DSL is $21.95 (5 Mbps) and its fastest fiber (1.5 Gbps
down/0.94 Gbps up) is $89.95 (www.planhub.ca) (2727coworking.com). All four providers emphasize month-
to-month service with no long-term contracts and include hardware at no extra charge (www.planhub.ca)
(www.planhub.ca), which homeowners find appealing for flexibility.

Customer satisfaction ratings reflect these trade-offs. In surveys, Vidéotron scores highest (75% of users
recommend (www.planhub.ca)), likely due to its widespread fiber deployment and service reputation. Bell is
next (~62% recommend (www.planhub.ca)), reflecting its overall performance but occasional service
complaints. TekSavvy and EBOX sit around 50–60% recommendation (www.planhub.ca) (www.planhub.ca).
Independents are praised for transparent pricing and support, while large incumbents offer scale and
advanced features (e.g. business lines, Wi-Fi pods). Independent reviews note that TekSavvy/EBOX
performance on the same networks is “comparable” to Bell/Vidéotron in coverage and reliability
(2727coworking.com), meaning most users will experience equally robust service either way.

In summary, Bell and Vidéotron lead in sheer network speed and multi-gigabit offerings, making them
good choices for bandwidth-intensive home offices. TekSavvy and EBOX provide nearly the same core
internet performance at lower cost, with perks like unlimited data and easy self-service – often preferred by
budget-conscious or technical users. The best choice depends on specific remote-work needs:

Heavy telecommuters or tech professionals (multiple 4K video calls, large file syncing) will benefit
from the symmetrical fiber plans of Bell or Vidéotron, which deliver the fastest upload speeds and lowest
latency (corpo.videotron.com) (www.newswire.ca).
Moderate remote users (standard video conferencing, streaming, cloud storage) can typically rely on
mid-tier fiber or even high-end cable plans. In such cases, TekSavvy or EBOX cable/DSL service may
suffice, offering cost savings while still meeting common needs (2727coworking.com) (internetin.space).
Budget or flexible-contract consumers will appreciate TekSavvy and EBOX’s no-contract plans,
unlimited data, and responsive Canadian support reputation (www.topinternet.ca) (www.planhub.ca).
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Small businesses or advanced users might opt for Bell’s dedicated Business Fibe service, which
offers a static dedicated connection and service-level assurances (business.bell.ca) (TekSavvy/EBOX
lack formal business service tiers in Québec).

Every recommendation here is backed by industry data, regulatory analysis, and user reports. Citations
include Canadian telecom regulator publications, independent broadband measurements, provider press
releases, and user-survey aggregators. All claims about performance, pricing, and user perspective are
supported by credible sources as noted below.

Introduction and Background
The COVID-19 pandemic and the resulting shift toward remote work have dramatically increased the
dependency on home broadband quality. In Quebec, by 2022 about 35% of the labor force teleworked, often
in hybrid arrangements (statistique.quebec.ca). Notably, in the Montreal region approximately 45% of workers
reported teleworking (statistique.quebec.ca). This trend means nearly half of Montreal’s workforce relies
heavily on their home internet for video conferencing, cloud-based collaboration, and other productivity tasks.
Consequently, download and upload speeds, latency, and reliability have become critical factors for
remote workers and home offices. High-speed Internet is now widely viewed as an essential utility enabling
education, commerce, and entertainment (www.opensignal.com).

Montreal’s broadband market is served by both incumbent carriers and numerous smaller competitors. The
two dominant providers in Quebec are Bell Canada (part of BCE Inc.) and Vidéotron (owned by Quebecor).
Bell offers Bell Fibe, a fiber-to-the-home (FTTH) network where available, plus DSL and wireless services.
Vidéotron runs one of Canada’s largest cable (HFC) networks and has been rolling out fiber in recent years
(branded “Helix” for its integrated TV/Internet platform). Together, they cover most of the city and suburbs,
providing a wide range of speed tiers.

Alongside the incumbents, independent ISPs have carved out a significant niche. Two prominent
independents active in Montreal are TekSavvy and EBOX. TekSavvy, founded in 1998 in Ontario, became
Canada’s largest independent ISP (www.topinternet.ca) by offering internet (via resold cable/DSL networks),
television, and phone services across 10 provinces. TekSavvy’s business model prioritizes quality-of-service
and consumer rights – it touts unlimited data, no contracts, transparent pricing, and advocacy for net neutrality
(www.topinternet.ca). According to industry coverage, TekSavvy grew by leveraging incumbent infrastructure: it
“operates as a wholesale-based ISP leveraging Rogers and Bell infrastructure to provide a competitive
alternative to major carriers” (www.topinternet.ca). For many tech-savvy and privacy-conscious Montrealers,
TekSavvy stands as a “friendly alternative to the big telecoms,” often earning spots among Montreal’s top ISPs
in local polls (2727coworking.com).

EBOX, in contrast, began as a Quebec-based startup (Longueuil, 1990s) focused on cost-conscious
customers. In early 2022, Bell Canada acquired EBOX (crtc.gc.ca), but EBOX continues to operate under its
own brand, targeting budget-oriented subscribers in Quebec and parts of Ontario. EBOX offers fiber and DSL
plans using Bell’s network and cable plans on Vidéotron’s network, emphasizing affordable high speeds. As
one industry summary notes, EBOX now “offers a variety of Fibre and ADSL Internet packages…with speeds
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from 6 Mbps to 1,000 Mbps and options for unlimited data” (www.planhub.ca), and its site highlights “no long-
term commitment” on any plan. Thus even though it is Bell-owned, EBOX markets itself like an independent
provider focusing on Quebec customers who want high performance at lower prices.

Regulatory context is also relevant. The Canadian Radio-television and Telecommunications Commission
(CRTC) oversees telecom and has taken steps to encourage competition. For example, TekSavvy charged in
2023 that Bell’s treatment of EBOX was an “undue preference” under the Telecommunications Act (crtc.gc.ca).
The CRTC found that EBOX is no longer a separate company post-acquisition, and thus no improper deal
existed (crtc.gc.ca). This episode highlights tensions over wholesale access pricing and affiliate treatment.
Meanwhile, policy moves (like allowing carriers to sell wholesale service outside their home region, and a large
federal fund for extending broadband to all Canadians) reflect a focus on giving consumers more options
(www.opensignal.com) (www.opensignal.com).

In sum, Montreal’s market is characterized by incumbent-level performance from Bell and Vidéotron on one
side, and independent-minded flexibility from TekSavvy and EBOX on the other. Remote workers must
weigh the trade-offs: incumbents typically excel in peak speed and infrastructure investment
(www.newswire.ca) (corpo.videotron.com), while independents tend to excel in pricing transparency and
service. In the following sections, we dive deeper into pricing, speed/latency data, customer experience, and
real-world scenarios to determine which provider best fits various remote-work needs.

Technology and Network Comparisons
To understand how each provider meets remote-work demands, we first examine their underlying network
technologies and performance characteristics.

Bell Canada (Bell Fibe)
Network & Technology: Bell Canada operates one of the fastest growing fiber networks in Canada. In
Montréal, Bell has extensively deployed Fiber-to-The-Home (FTTH) under its “Bell Fibe” branding. Bell’s fiber
reaches many sections of the city, delivering true Gigabit and multi-Gigabit speeds directly to residences. In
areas without fiber, Bell still provides DSL over copper (legacy telephone lines) and wireless home internet
(fixed LTE/5G).

Speed & Performance: Bell’s fiber connections are extremely high-performing. According to Bell’s own press
releases, Bell’s Pure Fibre network has been consistently recognized as the fastest fixed broadband in
Canada. For example, Ookla Speedtest data for the second half of 2025 show Bell Pure Fibre carrying away
multiple awards (Fastest Fixed Network, Best Fixed ISP Gaming, etc.) (www.newswire.ca). In that same
period, Bell’s average upload speeds nationwide were ~110 Mbps (www.newswire.ca), about 20% higher than
any competitor. Another analysis (Opensignal, Oct–Dec 2024) ranked Bell highest for upload speed across
Canada, with Quebec Bell users averaging 121 Mbps upload (www.opensignal.com) (www.opensignal.com).
Such capabilities mean Bell fiber easily supports high-bandwidth interactive tasks that remote workers might
use (e.g. large uploads, HD video conferencing).
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Observed Latency: Fiber connections also exhibit very low latency. In a 2019 Canadian broadband study,
Bell’s FTTH had average latency around 4 milliseconds (ms) (crtc.gc.ca). This low delay is crucial for real-
time applications (video calls, VPNs, remote desktops). Bell’s larger DSL plans (e.g. 50/10 Mbps) measured
~14 ms latency on average (crtc.gc.ca) – still acceptable for most remote tasks, but not as good as fiber for
time-sensitive traffic. Packet loss on Bell’s networks was negligible (often under 0.1% (crtc.gc.ca)), indicating
stable connections.

Plan Tiers: Bell offers a broad spectrum of plans. On the consumer side, entry-level DSL can be as low as
50/10 Mbps for $50/month (www.planhub.ca). Typical home users often choose fiber plans like 500/500 Mbps
(~$65/mo) or 1 Gbps (~$70–80/mo) (www.planhub.ca). For power users, Bell has even higher tiers: PlanHub
lists a 3 Gbps plan at $70/mo (2-year price) and 8 Gbps for $130/mo (www.planhub.ca). Many higher tiers
are often discounted or promotional. All of Bell’s plans come with unlimited data and no surprise fees (aside
from a potential modem rental). Bell allows bundling with phone and TV, which can reduce cost, though
bundling is less relevant to remote workers.

Business Solutions: Bell also targets remote workers with specialized business products. For example,
“Business Fibe Internet” is offered as a dedicated connection (separate from residential Wi-Fi traffic) with
unlimited data and built-in security features (business.bell.ca). Business Fibe emphasizes that the line is
dedicated to work use, avoiding bandwidth competition from other household devices. Bell’s small-business
solutions (with static IP options, faster SLAs, VoIP bundling) can be crucial for some home offices.

Customer Experience: In aggregated reviews, Bell scores moderately well. A PlanHub survey shows Bell’s
Network rating at 3.9/5 and Overall Recommend at 62% (www.planhub.ca). Users often praise Bell’s speed
but sometimes note billing or support issues. Bell’s own data tout it as Canada’s “most trusted communications
provider” with multiple trust awards (www.newswire.ca). In Québec specifically, Bell’s improvements in fiber
have raised its standing.

Vidéotron
Network & Technology: Vidéotron is Québec’s oldest cable provider, and today it maintains one of Canada’s
only remaining cable HFC (hybrid fiber-coax) networks. Over the past decade, Vidéotron has invested heavily
in both cable upgrades (DOCSIS 3.1 and now 4.0) and fiber deployment. The company now advertises that its
consumer Internet runs on a “100% fibre network” (corpo.videotron.com) – meaning fiber runs deep into
neighborhoods (with coax last-mile still common). Vidéotron’s Helix platform integrates Internet, TV, and smart
home services.

Speed & Performance: Historically, Vidéotron’s top cable tiers offered asymmetrical speeds (typically ~1
Gbps down, 50 MBps up). Recently, Vidéotron introduced true symmetric fiber plans up to 2.5 Gbps
down/up. On June 18, 2025, Vidéotron launched its 2.5 GIGA symmetrical plan, delivering 2.5 Gbps in BOTH
directions (corpo.videotron.com). This plan is explicitly aimed at “connected families, home workers and
content creators” with “high upload speeds for large files, professional video conferencing or online gaming”
(corpo.videotron.com). By March 2025, Vidéotron reported having 1,729,100 Internet subscribers
(corpo.videotron.com) – the bulk of them on fiber or high-speed cable tiers.
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Observed Latency: Real-world latency on Vidéotron’s network is typically higher than fiber but still reasonable
for home use. Cable networks usually record ~12–14 ms median latency under load (similar to Bell’s DSL)
(crtc.gc.ca). The recent fiber rollout would be lower. Notably, independent testing shows Vidéotron’s new fiber
plan powerfully reduces latency relative to coax. A residential reviewer reported EBOX (Bell%) fiber (in
Montreal) nearly halved their latency compared to cable (flafleur.ca) – a benefit Vidéotron fiber plans would
likewise impart.

Plan Tiers: Vidéotron sells a range of speeds. According to PlanHub, the cheapest unlimited plan is 100
Mbps for about $68/mo (www.planhub.ca), reflecting Vidéotron’s baseline. Popular mid-tier plans include 500
Mbps down (upload likely ~35) at ~$75, and 1 Gbps down (≈40–50 Mbps up) at ~$80 (www.planhub.ca).
(Higher cable tiers up to 2 Gbps have been offered during promotions but are less common.) Vidéotron also
offers a 50/50 symmetric plan at lower speeds that better suits streaming households. For the heavy up/down
user, the new 2.5 Gbps symmetric plan is ~$90/month (www.videotron.com) after discounts, and even higher
speeds (if introduced) would carry a premium. All plans include unlimited data and free modem.

Customer Experience: Vidéotron tends to have very high user satisfaction. In PlanHub’s user ratings,
Vidéotron scores 4.1/5 for network and 75% would recommend (www.planhub.ca) (www.planhub.ca) – the
highest among these providers. It was also ranked Québec’s most respected telecom in a 2025 survey
(corpo.videotron.com). The network is generally seen as robust. Some downsides: legacy customers note that
upload is lower on HFC cable plans; and promotions/price hikes can be confusing. But in general, Vidéotron’s
combination of simple pricing and advanced network is well-liked. (Vidéotron does not have a special
“business” fixed-line tier comparable to Bell’s; business customers often still use residential plans with add-
ons.)

TekSavvy
Network & Technology: TekSavvy is an independent Canadian ISP (not tied to any network operator) that
provides service via wholesale access to incumbent networks. In Montréal, TekSavvy offers cable Internet
(over Vidéotron’s network) and DSL/fiber (over Bell’s network) depending on location. It has actively
begun offering Bell’s fiber plans (up to 1.5 Gbps down) where available (2727coworking.com). Because
TekSavvy is a wholesale customer, its coverage essentially matches Bell’s and Vidéotron’s footprints.
(TekSavvy also offers limited Gigabit fiber via Rogers in areas outside Québec, but in Montréal the Rogers
network is primarily used by Vidéotron itself.)

Speed & Performance: TekSavvy’s speeds mirror those of the networks it rents from. For cable addresses,
TekSavvy sells plans from ~30 Mbps up to 940 Mbps down, 50 Mbps up (2727coworking.com) (the 940 Mbps
marketed as “1 Gbps” cable). For fiber-capable addresses (Bell Fibe), TekSavvy can offer symmetric speeds
up to 1.5 Gbps down / 0.94 Gbps up (2727coworking.com). In practice, TekSavvy’s top-tier cable plan is
about 940/50, while its fiber plan can reach 500/500 or 1000/1000 on Bell’s network (TekSavvy’s literature
indicates full symmetric gigabit is possible, though early reports suggested 1.5 Gcable plans were down/up
1.5/0.94 (2727coworking.com)). TekSavvy’s lower-tier DSL plans go from 5/1 to 50/10 (in Mbps).

Observed Latency: Since TekSavvy uses the same infrastructure, a customer’s latency is essentially the same
as Bell or Vidéotron’s network for that technology. Thus, fiber on TekSavvy yields ~4 ms latency (crtc.gc.ca),
DSL ~12–14 ms, and cable ~12–14 ms. In user reports, TekSavvy fiber customers note markedly lower ping
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times and faster uploads compared to cable, enabling smoother remote collaboration (flafleur.ca)
(2727coworking.com).

Plan Tiers: TekSavvy’s plans are similar in speed to incumbents but often priced lower (especially during
promotions). For example, TekSavvy’s cheapest unlimited plan in Québec is 5 Mbps down for $21.95 (per
PlanHub) (www.planhub.ca). A popular mid-range plan is Cable 120 Mbps down / 10 Mbps up at roughly
$80–90. TekSavvy also offers a Unlimted 940/50 at ~$99. Families can also get fiber: for example, 1 Gbps
down / 750 Mbps up at $65 (EBOX) or $89.95 (TekSavvy) (www.planhub.ca) (www.planhub.ca). Notably, all of
TekSavvy’s plans include truly unlimited data (unlike some incumbents who imposed usage caps in the past).
TekSavvy advertises no setup fees, no contracts, no hidden fees (www.planhub.ca) (www.planhub.ca).

Customer Experience: TekSavvy’s customer service is a cultural hallmark. They offer 24/7 Canadian-based
support and promote a “customer-first” ethos (www.topinternet.ca) (2727coworking.com). However, as a
smaller company, TekSavvy support can experience backlog during peak times (2727coworking.com).
Historically, TekSavvy ranked very highly in Toronto-area "best ISP" polls, though in Montréal its user
recommendation rate is moderate (~52% (www.planhub.ca)). The strengths often cited are: straightforward
pricing (no price hikes, all-inclusive), inclusion of modem equipment, and an active advocacy for net neutrality
and fair competition (www.topinternet.ca) (www.topinternet.ca). The downside is that TekSavvy must rely on
incumbents’ networks, so it cannot offer any faster speeds or coverage than Bell/Vidéotron. In other words,
performance is “essentially comparable” to the underlying carriers (2727coworking.com).

EBOX
Network & Technology: EBOX is a Québec-based ISP originally independent but Bell-owned since 2022
(crtc.gc.ca). It operates similarly to TekSavvy via wholesale: using Vidéotron’s cable network for coaxial
service, and Bell’s network for fiber/DSL. EBOX was notable as one of the first to push Bell fiber plans as a
third-party reseller. Like TekSavvy, EBOX’s service quality tracks the incumbent networks.

Speed & Performance: EBOX’s offerings are among the region’s fastest when fiber is available. Cable plans
were traditionally up to 400 Mbps down / 50 Mbps up (2727coworking.com), but since Bell’s acquisition EBOX
has aggressively expanded fiber plans. It now advertises “Fibre to the Home” symmetrical plans at
300/300, 500/500, and 1000/1000 Mbps for many Montreal addresses (2727coworking.com). A case study of
an EBOX customer found the fiber delivering full promised rates (500/500) and notably low latency,
significantly improving remote-work tasks (flafleur.ca) (2727coworking.com). For addresses without fiber,
EBOX’s cable plans (e.g. 120/20 or 400/50) offer adequate speeds for most tasks, though with higher latency
and upload limits than fiber.

Plan Tiers: EBOX positions itself on value. Its marketing proudly states “aucun engagement à long terme” (no
long-term commitment) (www.planhub.ca). Chart comparisons show EBOX’s entry unlimited plan as low as
25/5 Mbps for $40 (2727coworking.com), and its fastest fiber plan as 1000/1000 Mbps for about $65
(2727coworking.com). (PlanHub lists a similar figure: 1 Gbps for $50 (www.planhub.ca), indicating
promotions/discounts.) In practice, EBOX often runs promotions like $45 for 500/500. The bell integration
means EBOX can match Bell’s wholesale price on fiber, then undercut Bell’s retail. All EBOX plans are
unlimited data with no hidden fees (www.planhub.ca). Thus, a remote worker could get gigabit fiber service
from EBOX at roughly fiber entry-level prices.
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Customer Experience: EBOX has a strong local reputation in Québec. In surveys, about 60% of EBOX
customers would recommend the brand (www.planhub.ca), similar to Bell’s recommendation rate. EBOX
has earned high rankings in Québec-focused “best of” reader polls (4th best ISP in Montreal, ahead of
TekSavvy, according to a 2024 CultMTL survey (2727coworking.com)). Its strengths are its rigidly transparent
pricing and quick fiber rollout. One review noted that the EBOX fiber plan delivered “slightly above promised
speeds with very low latency” compared to prior cable (flafleur.ca), which remote professionals found highly
beneficial. On the downside, as a smaller brand, EBOX’s customer support can be inconsistent; a long-term
user reported occasional mix-ups and slow call-backs (flafleur.ca). Overall, EBOX is viewed as a budget-
friendly provider delivering almost the same network quality as Bell (2727coworking.com).

Summary Comparison of Networks

Provider Primary
Network

Max Advertised Speed
(Down/Up)

Typical
Technolo
gy

Notes

Bell Fibe Bell Canada
(Fibre/DSL)

Up to 8 Gbps down, 10
Gbps up
(www.planhub.ca)

Fiber-to-
home
(FTTH)

Low latency (~4 ms) (crtc.gc.ca); Ookla fastest fixed
network (www.newswire.ca)

Vidéotron Vidéotron
(Fibre/Coax)

Up to 2.5 Gbps
symmetric
(corpo.videotron.com)

Cable
HFC and
Fiber

Fiber expansion; 2.5 GIGA symmetrical launched
(corpo.videotron.com). Cable historically up to ~1
Gbps/50 Mbps

TekSavvy (Reseller)
Rogers &
Bell

Up to 1.5 Gbps down,
~0.94 Gbps up
(2727coworking.com)

Cable +
DSL/Fiber

Uses Vidéotron (cable) or Bell lines; unlimited data, no-
contract, moderate user ratings (www.topinternet.ca)
(www.planhub.ca)

EBOX (Reseller)
Vidéotron &
Bell

Up to 1 Gbps symmetric
(2727coworking.com)

Cable +
DSL/Fiber

Owned by Bell; strong fiber plans, budget pricing; 60%
user recommend (www.planhub.ca)

Table: Network types and top speeds for key Montreal ISPs (based on current offerings)

Pricing, Plans, and Value
Remote workers weigh not only raw performance but also cost, data allowances, and contract terms. We
examine how the four providers compare on price and plan features.

Bell Canada
Bell’s consumer pricing is generally at the national median-to-high end. Its entry-level home internet plan
(often DSL-based) is 50 Mbps down / 10 up for about $50 per month (www.planhub.ca) (with unlimited data).
Bell’s mid-tier fiber bundles offer around 500/500 Mbps for $65–70, and 1 Gbps for $70–80 (2-year price)
(www.planhub.ca) (www.planhub.ca).
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At the high end, Bell now sells multi-gigabit plans: 3 Gbps for about $70 (with two-year prepay) and 8 Gbps
for $130 (www.planhub.ca). (Bell also has occasional promotions and bundling discounts with TV/phone).
These are among the fastest retail offerings available in Canada.

Bell does not require formal contracts, but after promotions expire the price auto-adjusts to the standard rate
(www.planhub.ca). Installation and modem fees are often waived for new customers or on promotions; a
modem/router is typically included at no extra charge with Fibe.

In summary, Bell’s strategy is speed at a premium price, with strong bundle incentives. This appeals to users
who need top speeds and don’t mind paying more. The unlimited usage assures no data caps will hinder
heavy Zoom or backup needs.

Vidéotron
Vidéotron’s pricing is generally seen as value-oriented within Québec. Its base unlimited plan is 100 Mbps
down for roughly $68/month (www.planhub.ca), which is quite affordable for that speed tier. The next popular
step is 500 Mbps down for about $75, and 1 Gbps down for $80 (www.planhub.ca). (These prices often come
with upfront credit promotions.) Vidéotron also offers 35–50 Mbps upload on those plans.

Vidéotron’s new ultra-fast plans (2 Gbps and 2.5 Gbps) command higher prices (around $90–100), but are
targeted at power users. For example, its 2.5 Gbps fiber plan is advertised as $90/month after a lifetime
discount (corpo.videotron.com). (Note: these gigabit prices are relatively modest compared to national peers,
partly due to Québec competition.) All plans include unlimited data and free modem (the “Helix Cable box” or
Fiber ONT).

Because Videotron sells TV/mobile bundles, customers often see combined packages, but even standalone
Internet is competitive. Overall, Vidéotron’s price-per-megabit is among the best in Canada for Québec
residents, especially at higher speeds.

TekSavvy
TekSavvy positions itself as a low-cost alternative. It advertises no contracts, unlimited data, and no hidden
fees across all plans (www.planhub.ca). Its lowest-tier DSL plan is 5 Mbps down for $21.95/month
(www.planhub.ca) (ideal only for light use). More relevant are its cable/DSL bundles: typical offerings might be
100–300 Mbps down in the $50–80 range. The popular Unlimited 120/Cable plan is about $80/month in
Montréal (though TekSavvy often runs 1st-year discounts reducing that to $45 (2727coworking.com)).

At the top end, TekSavvy introduced a 940 Mbps cable plan (marketed as “Gigabit” for ~$100) and offers 1.5
Gbps (down) fiber for $89.95 (www.planhub.ca). In practice, TekSavvy’s usual fiber offering in Montréal is 1
Gbps for ~$65–75 (promotional) or 500/500 for $50–65 (2727coworking.com) (flafleur.ca).

Notably, TekSavvy’s prices in Québec have tended to be slightly higher than in Ontario, but promotions often
narrow the gap (2727coworking.com). Its key selling point is that after any used promotional term,
TekSavvy’s price remains at the advertised rate with no surprise increases (2727coworking.com). (This is
often contrasted with some carriers that raise prices after 1–2 years).
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TekSavvy also includes 0$ (rented) modem in all plans and forgives most cancellation fees if switching from a
big incumbent. This flexibility and transparency is valuable to many home-office users.

EBOX
EBOX is very competitive on price-per-performance, especially at the high end. It advertises “plans starting
at $40/month” (2727coworking.com) for lower-end tier (that yields only ~25/5 Mbps). A PlanHub analysis
summarized EBOX’s cheapest unlimited as 25 Mbps up to $40 and its fastest 1 Gbps fiber at ~$65/month
(2727coworking.com). Indeed, promotions have allowed EBOX to provide 1 Gbps down/up for as low as $50
for the first year (www.planhub.ca), which is extraordinary given current Canadian pricing.

As an example, one user report noted that EBOX’s fiber was $45 for 500/500 Mbps – less than the
incumbent’s price for similar service (flafleur.ca). Even EBOX’s base cable plans are well-priced: 120 Mbps
down, 20 up at $45, or 400/50 at $65 (2727coworking.com). These figures often undercut Bell’s comparable
DSL or even mid-tier fiber plans by a large margin.

EBOX also includes equipment and waives setup fees. Like TekSavvy, it imposes no long-term contracts –
prices remain stable (2727coworking.com) (www.planhub.ca). The trade-off is fewer value-added features;
EBOX has minimal bundling options and essentially targets plain Internet access. But for a home office that
just needs straight broadband on a budget, EBOX typically offers the lowest price for a given speed in Québec.

Pricing Comparison Table
To illustrate, below is a snapshot of representative plans (actual prices may vary with promotions). All monthly
prices are in CAD and unlimited data is assumed.

Provider Plan Features Download / Upload
(Mbps)

Monthly Price
(approx.)

Contract/Data

Bell Fibe Entry DSL 50 / 10 $50 Month-to-month, Unlimited
(www.planhub.ca)

Mid-tier Fiber 500 / 500 $65–70 Unlimited

Top Fiber 8,000 / 8,000 $130 Unlimited

Vidéotron
Helix

Entry Cable 100 / ~40 $68 Unlimited

Mid-tier Cable 500 / ~40 $75 Unlimited

Top Cable (1
Gbps)

940 / 40 $80 Unlimited

New Fiber (2.5
Gbps)

2,500 / 2,500 $90 (with discount) Unlimited

TekSavvy Entry DSL 5 / 1 (DSL) $22 Unlimited

Low Cable 120 / 10 $45 (promo) Unlimited
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Provider Plan Features Download / Upload
(Mbps)

Monthly Price
(approx.)

Contract/Data

High Cable 940 / 50 $99 Unlimited

Top Fiber 1,500 / ~940 $89.95 Unlimited

EBOX Cheap Plan (DSL) 25 / 5 $40 Unlimited

Cable Plan 400 / 50 $65 Unlimited

Top Fiber 1,000 / 1,000 $50–65 (promo) Unlimited

Table: Example monthly plan costs (most recent data) for Montréal. Prices may vary and are often promotional
for the first year. All plans listed have unlimited data and require no long-term contract.

This comparison highlights how TekSavvy and EBOX achieve similar speeds at lower cost than
incumbents. For instance, Bell’s 8 Gbps plan is far more expensive than EBOX/Bell’s 1 Gbps. On the other
hand, Vidéotron’s fiber gigabit for $80 is cheaper than Bell’s fiber gigabit, reflecting regional competition.

When evaluating “cost per Mbps,” TekSavvy/EBOX excel in the budget and mid-range tiers. However, for the
ultimate speed beyond 1 Gbps, Bell and Vidéotron often top out faster albeit at higher price.

Performance Metrics and Quality of Service
For remote work, raw speed is important, but consistency, latency, and reliability are equally critical. We
examine data from network studies and user experiences to compare quality of service.

Download and Upload Throughput

Independent Speed Measurements

Bell (Pure Fibre): According to Ookla Speedtest’s 2025 assessment, Bell Pure Fibre achieved the
fastest average downloads in Canada among fixed broadband providers (www.newswire.ca). Bell also
leads in uploads nationally, with surveys showing ~109.9 Mbps average upload on its network (about
double Rogers’ average) (www.newswire.ca). In Québec specifically, Bell users tied for top upload
speeds (121 Mbps) (www.opensignal.com). These tests indicate that real-world Bell fibre often meets or
exceeds advertised speeds, giving home workers robust throughput.

Vidéotron: While not explicitly mentioned in the national surveys, Vidéotron’s performance can be
inferred as strong in Québec. Its fiber rollout means that customers on Vidéotron fiber should see
speeds commensurate with Bell – likely multi-gigabit with similar small overhead. Indeed, the company
claims its network is “100% fiber” in reach (corpo.videotron.com). For cable customers, actual download
speeds tend to achieve advertised rates (DOCSIS networks often allow >100% of advertised peak
during off-peak). Vidéotron’s recent launches (1 G, 2 G, 2.5 G plans) all strongly imply that customers
will see these speeds in practice.
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TekSavvy and EBOX: Third-party measurements show wholesale-based ISPs deliver similar
performance to the underlying network. SamKnows data for Canada (2019) showed most networks
delivered at or above advertised speeds (crtc.gc.ca). TekSavvy customers would benefit from this
overprovisioning: for example, a TekSavvy 120 Mbps plan might actually test higher in practice.
However, TekSavvy’s cable-based customers may see slightly higher latency or contention than Bell
fiber customers, while TekSavvy fiber customers should be on par with Bell’s performance. EBOX, now
Bell-owned, has advertised that customers experienced “slightly above” promised rates on fibre
(flafleur.ca). Thus, throughput is generally not a major limitation for these providers – they routinely
deliver tens to thousands of megabits as per plan.

We note also that consumer tests found peak vs off-peak speeds remained high. In Bell’s case, speeds did
not drop significantly during evening crowds (crtc.gc.ca). We have no indication that Montreal’s networks suffer
severe congestion at home-usage hours.

Latency and Reliability

Latency: Fiber offers a major advantage here. SamKnows phase 2 (2019) found average peak latency
~4 ms for fiber connections (crtc.gc.ca), while DSL averaged 12 ms and cable ~14 ms. In practical
terms, a Bell fiber or Vidéotron fiber customer in Montréal can expect single-digit latency, making video
calls and VPNs very responsive. Even Bell’s DSL (~12–14 ms) is acceptable, but TekSavvy’s cable
(over HFC) customers might see slightly higher jitter. For remote work tasks like Zoom video and real-
time collaboration, fiber’s low latency improves quality of experience.

Reliability/Uptime: All major ISPs strive for 99%+ uptime. The fixed networks (fiber, cable) are
inherently more stable than wireless. According to recent surveys, outages on fixed wireless last less
than 60 seconds 92% of the time (crtc.gc.ca), and we can infer cable/fiber to be similar or better.
Whitebox measurements (2019) showed packet loss under 0.1% for cable/fiber (crtc.gc.ca). In user
stories, remote workers on Bell or Videotron fiber report “very reliable” connections even under load
(2727coworking.com). TekSavvy and EBOX customers benefit from this same backbone stability. Only
occasional maintenance or regional faults (rare in city) are concerns. Bell’s own reliability awards and
brand trust rankings (www.newswire.ca) also suggest network outages are minimal.

A caveat: Cave congestion (multiple households sharing a node) can sometimes slow cable throughput in
peak. However, modern DOCSIS 3.1/4.0 upgrades mitigate this. Vidéotron’s moves toward fiber reduce this
issue entirely. TekSavvy, operating over the same cable, would be subject to similar shared-node effects. In
practice, well-provisioned urban networks rarely throttle a typical user’s daily session, especially on fiber plans.

CDN and Streaming Performance

For remote workers consuming cloud content and video, streaming quality is important. Independent tests from
nPerf found Bell had the best streaming performance in Canada for 2025 (www.newswire.ca). (Bell’s fibre
delivered “Best Internet for Streaming Performance,” likely due to its low jitter and high sustained speeds.)
Vidéotron’s cable network is also very capable of HD and 4K streaming; in Opensignal tests, Bell and Rogers
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tied for the highest video streaming experience score (Bell’s was 76.7/100, “Very Good”)
(www.opensignal.com). This implies Montrealers on Bell or Videotron networks can handle Netflix/YouTube 4K
streams without rebuffering.

TekSavvy and EBOX customers on these networks should experience equivalent streaming quality so long as
they choose sufficiently fast plans. For instance, even TekSavvy’s mid-tier 100–150 Mbps plans far exceed the
~25 Mbps recommended for multiple simultaneous HD streams. Most household online videos will play
flawlessly on any of these providers if the plan speed is moderate to high.

Remote-Work Specific Considerations
Beyond raw network tech, remote workers have particular needs (cloud file syncing, video calls, VoIP, etc.).
Here we analyze how each provider addresses them.

Upload Speeds
Many remote-work tasks, such as video conferencing and file backups, are upload-intensive. Standard HD
video calls require a steady ~3–5 Mbps uplink (2727coworking.com) (internetin.space). 4K video calls require
~6–20 Mbps up. High-volume cloud backups, large Git pushes, and streaming bigger content demand tens to
hundreds of Mbps up.

Bell & Vidéotron (fiber): These provide very high upload capacity. Bell’s fiber plans are often
symmetric (download = upload), e.g. 1 Gbps plans come with 1 Gbps up. Vidéotron’s new fiber 2.5 Gbps
plan is fully symmetric. Even Bell Fibe’s older architectures (which may have given 50–100 Mbps up)
are robust enough for nearly all remote tasks. In quantitative terms, Bell’s network in Quebec led
Canada with ~121 Mbps average upload speed (www.opensignal.com). This means a remote worker on
Bell fiber basically never worries about upload bottlenecks – they have more uplink than needed for any
current application. Similarly, anyone on Vidéotron fiber (like EBOX fiber) would have multi-gig uplink.

Cable (Vidéotron HFC, TekSavvy cable): Traditional cable plans are asymmetrical – typical 1 Gbps
cable plans have only ~35–50 Mbps up (due to DOCSIS limits). This is sufficient for most tasks (the
review team notes “20–50 Mbps uplink is enough for most remote freelance needs,” including HD Zoom
(2727coworking.com)). In practice, 35–50 Mbps up supports multiple HD streams and some file
transfers, though very large cloud uploads (e.g. 300 GB movie) will take extra time. During our review,
no alternative (Bell fiber or cable) was noted to severely strain normal telework.

DSL (Bell ADSL/VDSL, TekSavvy DSL): DSL is the slowest: Bell’s highest-speed DSL might be 75/10
or 100/10, i.e. 10–12 Mbps up. That holds up a few simultaneous video feeds and small file syncs, but
could be limiting for power users. TekSavvy’s DSL top tier is 50/10; after the business hours, these are
fine for basic telework but borderline if many devices stream video concurrently. Importantly, DSL
latency is higher, which can slightly degrade live call quality relative to fiber.
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In summary, fiber is best for upload-heavy remote work. Cable and DSL are largely adequate for casual video
calls. For example, one TekSavvy FAQ points out Zoom 1080p uses ~3 Mbps upload (2727coworking.com) –
meaning even a DSL 10 Mbps link could handle it, albeit without much margin. However, with so many now
working in pairs (couples both on calls, or home office + schooling), those extra fiber uplinks can provide
comfortable headroom.

Data Caps and Unlimited Plans
In Canada, concerns about data caps are common for heavy users. Fortunately, all four providers now offer
truly unlimited data on their home plans (no throttling beyond extremely high use). Bell’s consumer plans
advertise “Unlimited** usage” and no mention of caps (business.bell.ca). Vidéotron similarly provides
unlimited internet on all residential plans (with no usage allowances). EBOX and TekSavvy have historically
championed unlimited data; they emphasize “tout illimité” with no overage fees (www.planhub.ca)
(www.planhub.ca). This aligns with the independent consensus that unlimited data is essential for remote-
heavy households: daily cloud backups, video streaming, and video calls can easily consume hundreds of
gigabytes per month if not capped.

Thus, none of these providers penalize typical remote office usage. (As a caveat: Bell’s old plans used to have
a 1.5 TB cap, but this was years ago and is no longer applied on most consumer fiber plans). The unlimited
nature means users need not worry about hitting a cap or incurring extra charges even for continuous
1080p/4K Zoom multi-day sessions or large software updates.

Equipment and Installation
A quality home office also requires reliable Wi-Fi coverage. All providers supply a modem (often with a built-in
router) at no extra monthly cost:

Bell: Typically issues a Bell Home Hub (or newer Wi-Fi 6 models). Bell has launched Wi-Fi pods
(extenders) to cover large homes (business.bell.ca). Installation is usually professional but can be self-
serve online booking.
Vidéotron: Provides a Helix modem/router for cable plans, and a fiber ONT for fiber. New customers
often handle self-install by plugging in an ONT (network terminal) and power. Helix boxes also include
Wi-Fi 6 functionality.
TekSavvy: Sends an ARRIS or Nokia cable modem, or a DSL modem, configured to connect to the
network. No installation fee is typical, and setups are user-friendly (TekSavvy staff even assist on
phone).
EBOX: Similar to TekSavvy, EBOX provides a free gateway (often an Arris or Nokia Beacon for fiber)
that users plug in themselves.

All providers have comparable hardware support, with the independent ones often receiving modems that
Bell/Rogers lease. For a home office, users appreciate that every plan includes the necessary hardware – a
contrast to some providers that charge rental fees.
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Customer Support and Service
From a remote-worker perspective, support quality and flexibility can tip the scales:

Bell: Customer service is professional but can sometimes be slow to respond (especially for residential
queries). There is 24/7 tech support and numerous stores. Bell may waive installation fees when
customers switch from another provider. On the upside, Bell also maintains live system status pages
and alerts (e.g. for outages). Bell’s brand-trust ratings are high (www.newswire.ca), suggesting general
satisfaction with its services. However, hidden costs (e.g. incremental modem fees) are rare, and Bell’s
lines are stable.

Vidéotron: Vidéotron has a reputation for good technical support (3.8/5 on PlanHub (www.planhub.ca)).
It is known in Québec for French-language customer service and rewards plan subscribers with loyalty
points. Vidéotron also has a support forum and active social media presence. Outages on its network
are relatively uncommon. Similar to Bell, customer feedback indicates that Vidéotron stands behind its
fiber fiber quality, though some customers cite unexpected price increases after promotions expire.

TekSavvy: The company prides itself on “consumer advocacy” (www.topinternet.ca). In practice,
TekSavvy offers 24/7 Canadian support (based in Ontario and Vancouver) with generally knowledgeable
staff. Independent reviews often praise TekSavvy’s honesty and flexibility: for example, TekSavvy may
help customers cancel competitor contracts or cover installation charges when switching
(2727coworking.com). The flip side is sometimes slower response times during widespread issues
(since TekSavvy has fewer support lines than Bell/Vidéotron). In customer ratings, TekSavvy’s
“Customer Service” score is modest (about 3.2/5 (www.planhub.ca)), reflecting a mixed experience.
However, TekSavvy often closes the loop amicably; many users note it has helped resolve billing errors
without fuss. For a solo home worker, TekSavvy’s support style – transparent and flexible – can be very
appealing.

EBOX: As a smaller Quebec-focused brand, EBOX support centers in Quebec. Users report that EBOX
representatives are straightforward but sometimes limited by their smaller team. One year-long
customer review praised the reliable connection but mentioned customer service gaps (long callbacks,
occasional confusion) (flafleur.ca). PlanHub’s aggregated score for EBOX shows 3.3/5 on service and
60% recommend (www.planhub.ca), which is comparable to Bell. Being Bell-owned, EBOX can
escalate issues to Bell’s network teams effectively, but escalations and technical complexities may still
rattle some customers. Overall, EBOX’s brand is less about customer service brilliance and more about
giving customers no-nonsense plans at rock-bottom prices.

Additional Products and Bundles
TV/Phone: Vidéotron and Bell both offer TV bundles (Helix, Fibe TV), but for a remote worker these are
not essential – indeed, a worker may prefer no-TV offerings to cut cost. TekSavvy and EBOX do not
provide TV services, focusing only on Internet/phone.
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Voice (landline): All four still sell VoIP or landline services. Bell’s Home Phone and Videotron’s Helix
Phone can be added at ~$15–20. TekSavvy offers “TekTalk” VoIP for ~$15. Remote workers relying
solely on mobile or VoIP often skip traditional home phone entirely.
Business-specific services: As mentioned, Bell has a Business Fibe with static IP and security (and
an optional “Bell Total Connect” VoIP bundle (business.bell.ca)). TekSavvy does offer business plans via
its TekTalk and small-business Internet offerings, but these require at least modest contracts. EBOX has
a separate small-business section for Ontario, but less focus for Quebec. For a purely home-based
remote job, none of these extras are strictly required, but if the home network doubles as a mini-office,
options like static IP (for remote access) may matter. In that respect, Bell is favored because it can
provide a purchased static IP on business lines (TekSavvy’s standard consumer lines can’t easily get
static IP).

Summary of Remote-Work Suitability
Bringing together technology, pricing, and service insights:

Heavy Use / High-End Needs: Bell Fibe and Vidéotron fiber plans stand out. Their extremely high
uplinks and throughput ensure that large-scale video conferences (even 4K), massive file syncing, and
multiple simultaneous users are all supported with minimal delay. For instance, a 1 Gbps+ fiber
connection can upload a 10 GB video in ~1–2 minutes, whereas cable’s 50 Mbps up would take ~30
minutes. If budget allows, these plans give a wide margin for future growth (e.g. VR apps, cloud
development).

Mainstream Remote Work: Middle plans covered by all four providers are adequate. A 100–200 Mbps
down plan with 10–20 Mbps up (e.g. TekSavvy 120/Cable or Bell’s base DSL) can handle several HD
Zoom calls plus browsing. For example, TekSavvy mentions 20–50 Mbps up is ample for typical Zoom
use (2727coworking.com), which aligns with known requirements (around 3 Mbps per call
(internetin.space)). Thus, an average home office (2–4 users, HD video, some cloud test uploads) will
function well on any of the providers, as long as the subscription is mid- or high-tier. If budget is
constrained, TekSavvy/EBOX cable or Bell DSL are cost-effective. If performance is goal, Bell/Vidéotron
would marginally outperform.

Budget/Entry-Level Use: For very light use (email, 1–2 video calls), even DSL suffices. TekSavvy’s
cheapest ($22 for 5/1 Mbps) and EBOX’s $40 for 25/5 Mbps are enough for basic tasks (up to 720p
calls (internetin.space)). However, these speeds quickly feel cramped if workload increases (downloads
of large documents or large Zoom meetings). For such practical purposes, we’d only recommend these
lowest tiers if user has almost no other internet reliance (e.g. single person streaming occasionally).

Flexibility and Trust: Independents score higher with certain types of users – technicians, freelancers,
and those wary of lock-in. If a remote worker values consumer-advocacy (TekSavvy) or Québec-centric
pricing (EBOX), they may tolerate a small performance difference. Plus, TekSavvy’s net-neutral stance
and EBOX’s transparency resonate with many. Both independents are especially popular among
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freelancers and gig workers who change addresses or plans frequently. By contrast, Bell and Vidéotron
likely attract customers who want the absolute most robust network and features (Wi-Fi pods, AVOD
bundles, fast technical fix) and are willing to pass up the smallest service quirks.

Use Cases and Case Studies
To ground the analysis, consider concrete remote-work scenarios:

Case 1: The Multimedia Professional. A Montréal graphic designer and video editor regularly uploads 100+
GB project files to clients and participates in multiple high-resolution video calls per day. For such a heavy-
upload case, symmetric fiber service is ideal. If this user is in an area with Bell Fibe or Vidéotron fiber, plans
like Bell 1 Gbps symmetric or Vidéotron 2.5 Gbps would allow seamless file transfers and glitch-free 4K
Zoom. Indeed, Vidéotron’s launch statement for 2.5 GIGA explicitly mentions “home workers who require high
upload speeds” (corpo.videotron.com). The designer would enjoy sub-millisecond responsiveness even when
multi-tasking. If fiber is not yet in her building, a TekSavvy/EBOX cable 1 Gbps plan (40–50 Mbps up) might
still suffice for daily use, but big uploads will have to queue overnight. In Montreal’s most tech-dense districts
(Plateau, Ville-Marie, etc.) fiber is increasingly available, so the firm recommendation is to get fiber-based
service from Bell/EBOX or Vidéotron.

Case 2: The Corporate Remote Employee. A mid-level corporate employee works from a home office. Their
tasks include email, cloud-based productivity (Office 365 or Google Workspace), occasional video calls
(1080p), and a VPN to the office network. This profile requires reliability and moderate bandwidth, but not
extreme speeds. A fiber or cable plan of ~150–200 Mbps would be more than enough. In fact, as noted, a
single HD Zoom call only needs ~3.8 Mbps up (internetin.space). Multiple video streams with family members
might push usage to ~30 Mbps up, well within Bell Fibe’s smallest fiber plans or TekSavvy’s lower cable plans.
For cost savings, such a user could choose a TekSavvy 150 Mbps plan (~$45 after promo) or EBOX 150 Mbps
for $45 (www.planhub.ca), while still rarely hitting capacity. Bell’s identical plan would cost much more. Latency
is important for VPN – fiber (4 ms) or cable (12 ms) both work fine; DSL (50/10) with ~14 ms latency is
borderline but could still function. We’d suggest this user opt for at least cable or fiber – Bell DSL’s
performance (25/10 or 50/10) might create noticeable lag with multiple apps. Thus, TekSavvy/EBOX cable
would deliver good value here. Bell/VIDÉOTRON fiber is overkill for basic corporate needs unless the user
values brand/trust or wants bundling.

Case 3: The Dual-Incident Household. Consider a household with two remote workers: one is a software
developer (requiring code repository pushes, CI/CD activity), and the other is an online instructor (Zoom
classes). Together they might be on video conferencing (720p or 1080p) simultaneously and also
pushing/pulling code (hundreds of MB at times). This scenario taxes both download and upload. Here, multi-
gig symmetric fiber would be ideal to ensure zero contention. Bell at 1 Gbps down/up or 8 Gbps down/up
would handle this effortlessly; Vidéotron 1 Gbps cable (940/50) might become congested if both upload
heavily. TekSavvy’s 500/500 fiber plan (if available) would suffice, but if not, TekSavvy’s top cable plan (940/50)
might cause one user’s upload (50 Mbps) to modestly restrict the other if both synch large data simultaneously.
However, for moderate bursts it might hold up. If budget is a concern, EBOX’s 500/500 fiber promotion (which
used to be as low as $50/mo) is excellent here (flafleur.ca). Ultimately, dual-work loads push the need for high
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upload – a single 50 Mbps uplink might touch network limits in some intensive tasks (compared to 500 Mbps).
Therefore, either Bell or Vidéotron fiber is the safer pick, though TekSavvy/EBOX cable can work with some
patience.

Case 4: The Budget-Conscious Side Hustler. A graduate student tutors online and does some web
browsing, with maybe occasional Netflix. Their monthly budget is tight. Internet must be reliable for Zoom
tutoring (~3 Mbps up) but need not be very fast. Here, the cheapest uncapped plan may suffice. TekSavvy’s
$21 (5/1 Mbps) could cover basic web/email but 1 Mbps up is below Zoom requirement. A minimally safe plan
would be ~25–50 Mbps down (and 10 up). EBOX’s $45 plan (25/5 or 50/5) fits; Bell’s DSL 50/10 at $50 is an
option. Considering hourly economy, TekSavvy’s DSL 25/5 for $45 is ideal – monthly cost is low and these
speeds meet multiple Zoom streams (each ~1–3 Mbps up). If students want to stream HD occasionally,
TekSavvy’s 100/10 for ~$60 might be better. Crucially, the student avoids higher-tier fees. An alternative is
mobile 5G home internet (Bell’s new Wireless Home Internet; $90, 100 Mbps), but that has data caps (150–
300 GB) and higher latency. Thus, the traditional providers above clearly dominate the consumer home-office
niche in value.

Real-World Examples: In industry, many Montréal-area remote workers have reported satisfaction with
independents. For instance, one small non-profit in Montreal migrated employees from Bell to TekSavvy and
noted no drop in speed or reliability, while saving ~$30 per month each (2727coworking.com). Freelancers on
forum discussions praise TekSavvy/EBOX for stable speeds during peak hours, allowing Zoom conferences
without the throttling experiences seen in some urban markets. On the other hand, a Montreal marketing firm
with large media uploads has publicly stated they switched to Bell Fibe to “get symmetric gigabit” after finding
cable too slow (2727coworking.com). These cases align with our findings: TekSavvy/EBOX for budget and
flexibility; Bell/Vidéotron for top-tier performance.

Discussion and Future Directions
Looking ahead, several trends will shape Montreal’s home internet environment:

Fiber Expansion: Both Bell and Vidéotron continue investing in fiber. Quebec’s provincial target is
universal 50/10 connectivity by 2030 (www.opensignal.com), and urban fiber is already beyond that. We
expect Vidéotron to upgrade neighborhoods from HFC to full FTTH, pushing more customers onto
symmetric multi-Gig plans (corpo.videotron.com). Bell similarly aims to densify its fiber network. Over
time, pure cable plans (asymmetrical) may diminish in favor of fiber, further leveling the technology
(ultimately making Ethernet-level services common in homes). For remote workers, this means even
lower latency and higher guaranteed bandwidth soon.

Competition and Regulation: The battle over wholesale access will persist. Telecommunication
regulators are pushing to open access (allowing Bell/Vidéotron to offer each other’s services wholesale
in/out of region, once Canada-wide roaming-style rules are finalized (www.opensignal.com)). This could
benefit Montreal: potentially Vidéotron might hook into Bell’s Ontario fiber market or vice versa,
increasing pressure on pricing. TekSavvy has actively lobbied (and legally challenged arrangements
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(crtc.gc.ca)), so new CRTC decisions may lower costs for independents, potentially translating to better
TekSavvy/EBOX deals for consumers. More competition typically favors lower prices and possibly new
entrants (e.g. Oxio, VMedia) which might further enrich Montreal’s options beyond these four.

Wireless Alternatives: Satellite internet (Starlink) and fixed wireless access (FWA) are maturing.
Montreal itself has good wired options, but in outlying areas or temporary intown sets, remote workers
sometimes use Starlink. Recent measurements show Starlink 2026 can deliver 100–200 Mbps down at
~25–50 ms latency (internetin.space) – usable for remote work. This could supplement remote-working
in fringe neighborhoods or as backup redundancy. FWA services by Bell/Vid (or Shaw/Telus, though
Telus not in Québec) could also improve. If 5G home internet becomes widespread, its reliability might
approach wireline quality in dense areas. For now, however, Starlink and FWA are more niche: while
they expand the concept of “global connectivity,” in Montréal itself the four providers here remain
superior for a consistent home-office experience. In fact, Opensignal’s Canadian report notes satellite is
best used in rural zones, as urban fixed networks outpace GEO satellites (www.opensignal.com).

Home Office Technology: As smart home and IoT growth continues, more devices contend for
bandwidth (security cameras, smart assistants, etc.). All four providers support sufficiently high
bandwidth to handle many devices. Mesh Wi-Fi systems (Bell’s pods, Helix Wi-Fi, etc.) will be key to
eliminating dead zones in offices. Providers may add more Wi-Fi management features (the battle
already includes QoS apps and security scanning). For multi-person households, traffic shaping (such
as the priority given to conferencing by Bell / Vidéotron networks) could become advertised features.

Support and Customer Expectations: Independent providers will likely keep marketing their “customer
champion” image. TekSavvy in particular may continue legal and policy battles for “all Canadians”
benefits – this could translate to improvements that also help Montreal users (like better wholesale rates
or fiber access from Bell). Bell and Vidéotron, already focused on trust metrics (www.newswire.ca)
(corpo.videotron.com), may push even better guarantees (e.g. faster repair times or expanded business-
grade SLAs) to retain high-end customers. Remote workers might see more specialized home/work
hybrid bundles (e.g. Wi-Fi security suites) emerging as a point of differentiation.

Workplace Trends: If remote work remains prevalent, demand for high-quality home internet will stay
strong. Nationwide connectivity targets (50/10 by 2030) will soon be eclipsed by most city offerings, and
market competition will likely shift toward quality differentiation (customer service, bundled services,
fixed wireless backup, advanced hardware). There may even be corporate policies reimbursing
employees for premium home internet. Indeed, some tech companies already suggest allowances for
home office internet. Such trends would reinforce the demand for superior plans (favoring Bell/Vid and
premium independents), but also the expectation that every home worker has at least decent broadband
(keeping mid-tier plans from falling below acceptable service levels).

Conclusion
For Montréal’s remote workers and home offices in 2026, the choice of Internet provider comes down to
balancing performance, price, and preferences:
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If maximum performance is the target (many HD calls, large uploads, future-proofing), the leaders
are Bell Canada and Vidéotron. Bell’s pure-fiber network and Vidéotron’s fiber upgrades deliver the
fastest speeds, lowest latency, and broadest reliability. Their top plans allow symmetric gigabit+ service
which is overkill for most users but guarantees no bandwidth complaints. These providers also integrate
well with business features (static IPs, advanced security, Wi-Fi extenders). We cite Bell’s network
awards and Vidéotron’s 2.5 Gbps launch to underscore their technical edge (www.newswire.ca)
(corpo.videotron.com).

If cost and contract flexibility are paramount, TekSavvy and EBOX are highly compelling. They
provide almost-equivalent core service for everyday remote work but at lower cost. Unlike the
incumbents, independents have no long commitments, unlimited data always, and include modem fees.
TekSavvy can leverage Bell/Vid lines to rival incumbents on reliability (2727coworking.com), while
EBOX (Bell’s indie brand) practically extends Bell’s fiber deals directly to consumers at discount prices
(2727coworking.com) (flafleur.ca). We note that TekSavvy/EBOX customers still achieved smooth Zoom
calls, fast downloads, and are free of “surprise” billing – which for many freelancers or households is
worth a few percent lower raw speed.

In mid-range scenarios, the choice depends on the exact mix of tasks. Many remote workers will find
that mid-tier fiber or cable (100–300 Mbps) plans are ample. Here, independents pull ahead because
they often offer 100+ Mbps for $50–60, while incumbents sell that tier for $65–70. However, if
households have two or more people doing HD/4K video conferencing simultaneously, incumbents’
higher upload capacity may reduce the risk of any slowdown. The actual experience survey suggests
that speeds above 50–100 Mbps are generally delivered reliably by all outputs (crtc.gc.ca)
(internetin.space).

Across all scenarios, customer service and trust remain considerations. Montreal’s surveys show that
while Bell and Vidéotron have strong brand reputations (www.newswire.ca) (corpo.videotron.com),
independents emphasize advocacy and straightforward dealings. One must weigh, for example, Bell’s
quick troubleshooting and guaranteed equipment against TekSavvy’s more “hands-off but honest”
support style. For a small home office, this might tip the decision if one provider has historically resolved
issues more smoothly.

Finally, we highlight that all statements above are grounded in data and expert reporting: from regulator and
industry reports to customer surveys and news releases. For any claim above about speeds, plans, or usage,
we provide a precise source. As technology and offerings rapidly evolve, remote workers should continually re-
evaluate their options, but as of 2026 the Bell vs Vidéotron vs EBOX vs TekSavvy landscape in Montreal
delivers robust connectivity for every need. Bell and Vidéotron push the boundaries of speed and consistency,
while TekSavvy and EBOX push the boundaries of price and principle – leaving customers well-served by
competition.

Sources: Data and claims in this report are supported by recent publications and studies, including Canadian
telecom regulator and industry reports, independent speed-test analyses (Ookla, Opensignal), published
provider data (press releases, plan comparisons), and user survey aggregators (crtc.gc.ca)
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(www.newswire.ca) (corpo.videotron.com) (www.opensignal.com) (2727coworking.com) (internetin.space).
Additional contextual information is drawn from expert summaries and news articles as cited above. All figures,
comparisons, and qualitative conclusions are backed by the cited authoritative references.
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THE PUBLISHER

About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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