
2727 COWORKING / RESEARCH & PRACTICAL GUIDANCE

Montréal Placement Agency: Licence, Head
Office and Establishments

Find a practical home for your work at 2727 Coworking in Montreal. Explore private offices, day workspaces
and meeting rooms, plus business-address and virtual-mailbox services for your company.

Published by 2727 Coworking · 2026-11-12 · Montréal placement agency · Québec placement agency licence · CNESST licence ·
placement agency head office · licence display · establishment · $15,000 security · Montréal business address service · virtual office ·
coworking for recruitment agencies

Original article: https://2727coworking.com/articles/montreal-placement-agency-licence-head-office-establishments

In this article
1. Executive Summary

2. Introduction and Context

3. Define the Activity Before Choosing the Address

4. Mapping Locations and Roles

5. Premises Selection Matrix

6. Written Questions to Ask the Premises Provider

7. Authorization File: Documents, Designated Contact Person and Security

8. Data Analysis: Initial and Annual Budget

9. Changing Premises: CNESST, REQ and the Register Separately

10. Candidate Records: Security, Destruction and Third Parties

11. Decision Worksheet and Questions to Ask the CNESST

12. Implications and Outlook

13. Frequently Asked Questions

14. Conclusion

Executive Summary
A personnel placement agency or temporary foreign worker (TFW) recruitment agency must hold a CNESST
licence to operate in Québec (www.legisquebec.gouv.qc.ca). The licence covers an activity and an entity, not a
label attached to premises: the regulation defines a placement agency by its personnel leasing activities,
meaning supplying employees to a client enterprise (www.legisquebec.gouv.qc.ca), whereas services
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delivered under a service contract do not require a licence, according to the CNESST
(www.cnesst.gouv.qc.ca). Hybrid contracts and unclear cases should be classified with the CNESST before
premises are chosen.

The application requires contact information for the head office and each establishment
(www.legisquebec.gouv.qc.ca), and the licence must be displayed in a visible location at the head office and
every establishment (langlois.ca). The official pages reviewed do not define these concepts for agencies or
expressly address virtual offices, coworking spaces or homes: this report therefore concludes neither that a
virtual office is sufficient nor that a private office is mandatory, and it does not claim that a post office box or a
reserved day creates or eliminates an establishment. Instead, it offers a map of five roles (head office,
establishments, interviews, records, correspondence), a matrix of four premises options and a list of written
questions to ask the provider and the CNESST.

For budgeting purposes, the licence costs $1,087 in 2026, payable annually (www.cnesst.gouv.qc.ca), with
that amount indexed every January 1; the 2019 news release stated $890 (www.quebec.ca). The $15,000
security required of placement agencies is a guaranteed amount (www.cnesst.gouv.qc.ca); with a surety bond,
only the premium, set by the insurer, is an expense, whereas providing security by cheque or money order
requires paying out the $15,000. Taxes on premises are 5% (GST) and 9.975% (QST)
(www.revenuquebec.ca).

When moving, the CNESST must be notified without delay (langlois.ca), the REQ within 30 days
(www.quebec.ca), and Revenu Québec separately (www.revenuquebec.ca). For any ambiguous situation,
written confirmation from the CNESST, through its online information request service (www.cnesst.gouv.qc.ca),
should precede the signing of a lease or business address agreement. This study is not legal advice.

Introduction and Context
A Montréal founder preparing to open a personnel placement agency soon faces the question of which
address and premises to choose. The answer depends less on the label attached to the premises (home,
coworking space, enclosed office, virtual office) than on what the business actually does there and what the
Commission des normes, de l’équité, de la santé et de la sécurité du travail (CNESST) requires it to declare.
This report, prepared as of November 12, 2026, from official pages reviewed on that date, separates five roles
that are often confused: the head office, establishments, interview location, records storage location and
correspondence.

A personnel placement agency or temporary foreign worker (TFW) recruitment agency « doit obligatoirement
avoir un permis valide délivré par la CNESST pour exercer ses activités au Québec »
(www.cnesst.gouv.qc.ca). The Act respecting labour standards (LNT) prohibits operating such an agency
without a licence (www.legisquebec.gouv.qc.ca), and a client enterprise cannot retain the services of an
agency that does not hold one (www.legisquebec.gouv.qc.ca).

This guide is intended for agency founders in Montréal, small service firms considering personnel leasing and
TFW recruitment agencies. It does not rank agencies or provide legal advice: the publicly accessible sources
consulted contain no blanket authorization for agencies to use virtual offices, coworking spaces or homes. This
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report claims neither that a virtual office is sufficient nor that every agency must rent a private office;
ambiguous cases should be resolved in writing with the CNESST.

Publisher disclosure. The site publishing this report, 2727coworking.com, offers workstations, private offices,
meeting rooms, virtual offices and business addresses in Montréal: it is an interested party. None of this
report’s data comes from its website; citations refer to public bodies, legislation or pages on which other
providers publish information about their own offerings.

Define the Activity Before Choosing the Address

Services or Personnel Leasing

The licence is tied to an activity and an entity, not to a type of premises. The implementing regulation defines a
personnel placement agency as an entity at least one of whose activities consists of « offrir des services de
location de personnel en fournissant des salariés à une entreprise cliente » (www.legisquebec.gouv.qc.ca).
The CNESST clarifies the dividing line: « Il n’est pas nécessaire d’avoir un permis d’agence si les services
sont rendus dans le cadre d’un contrat de service » (www.cnesst.gouv.qc.ca), whereas in personnel leasing, «
c’est l’agence qui fournit du personnel, mais ce personnel travaille sous la direction de l’entreprise cliente »
(www.cnesst.gouv.qc.ca).

Three scenarios help clarify a project, without replacing an assessment of the specific contract:

Consulting or a service delivered to achieve a result. A firm that carries out an assignment with its
own teams, under its own direction, falls under a service contract according to the CNESST page.
Personnel leasing. As soon as the agency’s employees work under the client’s direction, the activity
meets the regulation’s definition.
Hybrid contract. Placement may be just one activity among others: the CNESST gives the example of
a business that mainly provides consulting services. It also invites businesses to contact it when
placement activity is not clearly mentioned in their classification (www.cnesst.gouv.qc.ca).

The workplace alone does not settle the question: a service provider can work on the client’s premises without
becoming a placement agency (bridgepointlaw.ca), because in personnel leasing, the client obtains the
employee’s capacity to work (bridgepointlaw.ca). The CNESST notes that a business engaged in both
personnel placement and TFW recruitment must hold both licences (www.cnesst.gouv.qc.ca). TFW recruitment
covers services that may include helping workers with the steps required to obtain a work permit and acting as
a representative or intermediary for a client enterprise. At the federal level, the Temporary Foreign Worker
Program specifies that agencies recruiting for other businesses are not employers (www.canada.ca), that
employers are responsible for the actions of those recruiting on their behalf (www.canada.ca) and that some
provinces impose specific requirements on recruiters (www.canada.ca). Only personnel placement agencies
must provide security.
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Why This Classification Comes Before Choosing Premises

A firm that concludes it does not lease personnel has no agency licence to display; a firm that does, even as a
secondary activity, must plan from the outset for the addresses required in the application, licence display and
record keeping. Clients cannot retain an unlicensed agency and must ensure that their agency holds a licence
(www.blg.com). When in doubt, the « Nous joindre » page mentions the online information request service
(www.cnesst.gouv.qc.ca).

Mapping Locations and Roles

What the CNESST Requires You to Declare

The licence application requires, among other things, « Coordonnées du siège social de l’agence et de chacun
de ses établissements » (www.cnesst.gouv.qc.ca), the NEQ, the business’s legal structure and contact
information for the designated contact person. The regulation repeats these requirements: the application must
contain contact information for the agency’s head office and each of its establishments
(www.legisquebec.gouv.qc.ca). In the CNESST pages reviewed, the terms “head office” and “establishment”
are not defined for agency purposes, and the pages do not expressly address virtual offices, coworking spaces
or homes. The terminology used by the Registraire des entreprises du Québec (REQ) offers a reference point,
with one caveat: it serves the legal publicity of enterprises, not licensing.

REQ Terminology, for Reference

Domicile. For a legal person, the domicile address is the head office address (www.quebec.ca).
Establishment. The REQ describes a « lieu au Québec où l’entreprise exerce des activités, comme : le
siège social, les bureaux et les diverses succursales » (www.quebec.ca). The Act respecting the legal
publicity of enterprises requires the declaration of establishment addresses, specifying the principal
establishment (www.legisquebec.gouv.qc.ca).
Elected domicile. This is the address of the person authorized to receive the enterprise’s documents
for the purposes of the Act (www.quebec.ca). This is a correspondence role, and the REQ attaches no
rule about the type of premises to it.
Registration. Regardless of its legal form, a business must normally register with the REQ
(educaloi.qc.ca).
Public disclosure. The free public register displays, among other things, establishment addresses
(www.quebec.ca), and registered information may be set up against third parties from the date it is
entered (www.legisquebec.gouv.qc.ca).

This terminology does not automatically carry over to licensing. It shows that, in this register, the concept of an
establishment refers to a place where activities are carried out; the CNESST remains the authority on whether
a location is an establishment within the meaning of the regulation.
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Licence Display, Licence Number and Records

The holder must « afficher votre permis ou une copie dans un endroit visible de votre siège social et dans
chacun de vos établissements » (www.cnesst.gouv.qc.ca), which the regulation describes as a legible display
in a conspicuous place in each establishment (www.legisquebec.gouv.qc.ca). The licence number must also
appear on routinely used documents, including invoices, contracts and websites
(www.legisquebec.gouv.qc.ca). As for records, the agency must retain contracts with each client enterprise for
at least six years (www.legisquebec.gouv.qc.ca), along with the related invoices.

In the pages reviewed, none of these rules specifies where documents must physically be kept or how a
licence should be displayed in shared premises: these points should be confirmed and recorded in the
agreement with the provider.

Table 1: Map of Locations

Table 1 separates the five roles and indicates what the publicly accessible sources say and what remains to be
confirmed. These are not legal conclusions.

Location or
role

Actual
activity

Declaration to
verify

Proof of occupancy Display Records Question for
the authority

Head office Management,
administration

Head office
contact
information

Lease, agreement or
business address
service in the entity’s
name

Visible
location

Contracts and
invoices, 6 years

Is this location
suitable as a
head office?

Establishmen
t

Activities
related to the
licence

Each
establishment

Agreement describing
space, hours, access

Conspicuo
us location

According to
actual use

Is a room used
by the day an
establishment?

Interview
location

Meetings with
candidates or
clients

To be classified
according to
frequency and
nature

Booking agreement,
days used

To be
confirmed

Nothing on site
without a written
agreement

Must
occasional
meetings be
declared?

Records
storage

Safekeeping
of contracts,
invoices,
hours

Nothing specific
in the pages
reviewed

Service agreement,
security plan

None,
unless an
establishm
ent

Proportionate
security
(www.legisquebec
.gouv.qc.ca)

Must this
location be
declared?

Corresponde
nce

Receipt of
mail

Change of
correspondence
address to be
reported

Mail service contract,
proof of the entity’s
identity

To be
confirmed

None Can the
address differ
from the head
office?

The entries under “Declaration to verify” are supported by official texts only for the head office and
establishments; the other three roles rest on open questions, hence the final decision worksheet.
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https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1#:~:text=doit%20prendre%20les%20mesures%20de%20s%C3%A9curit%C3%A9%20propres%20%C3%A0%20assurer%20la%20protection%20des%20renseignements%20personnels
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1#:~:text=doit%20prendre%20les%20mesures%20de%20s%C3%A9curit%C3%A9%20propres%20%C3%A0%20assurer%20la%20protection%20des%20renseignements%20personnels


Examples of How Organizations Publicly Present a Location

Two organizations’ pages illustrate how a location can be presented, without allowing any inference about the
eligibility of their addresses. A recruitment firm displays a licence number and a list of its offices under the
heading « Permis agence de placement de personnel » (www.groupeperspective.com). Another states that its
physical office is where it meets candidates and clients (abbeal.com). These are providers’ statements, not
legal requirements.

A Caution About Mail and Post Office Boxes

Canada Post describes a post office box as « un compartiment verrouillé situé dans un bureau de poste »
(www.canadapost-postescanada.ca), used solely to receive items sent through an approved service
(www.canadapost-postescanada.ca). Canada Post also presents it as a way to keep a home address private
(www.canadapost-postescanada.ca). The REQ, for its part, specifies that a post office box cannot serve as an
individual’s professional address (www.quebec.ca). None of these sources says that a post office box, or a
booked office day, creates or eliminates an establishment: the question remains unresolved with respect to the
CNESST.

Premises Selection Matrix

Four Options, One Assessment Framework

Table 2 compares four premises options using the criteria that matter for an agency: what must be declared,
licence visibility, client and candidate access, confidentiality and the evidence to request. It sets out questions
to ask, not determinations of eligibility.

Option Declaration to verify Licence
visibility

Client and
candidate access

Confidentiality Documents to
require

Founder’s
home

To be confirmed;
municipal authorization
to be verified (« bureau à
domicile » (montreal.ca))

Conspicuous
display in the
dwelling

Varies by borough,
for example a
separate exterior
entrance
(montreal.ca)

Records in the
dwelling; security
to be documented

Municipal
authorization,
insurance,
landlord’s consent

Open
coworking
space

To be confirmed:
designated space, head
office or establishment
depending on activities

Open question
in a shared
space

Interview rooms
available to book;
shared reception

Screens and paper
exposed; ask for
locked storage

Written right to
display, space
description, access
rules

Enclosed office Head office or
establishment depending
on use; agreement in the
entity’s name

Display inside
the office, under
the agency’s
control

Lockable door,
reception
arrangements to be
agreed

Easier to control;
security to be
documented

Agreement, keys,
access, exit terms

Separate
mailing
address

Mainly correspondence;
actual work locations
must still be declared

No display
possible if no
one works
there; to be
confirmed

No reception unless
a paid option

Mail handled by a
third party; written
agreement
(www.cai.gouv.qc.c
a)

Mail service
contract, proof of
the entity’s identity,
forwarding, exit
terms
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https://www.groupeperspective.com/recrutement-et-placement/#:~:text=Permis%20agence%20de%20placement%20de%20personnel
https://abbeal.com/fr/recrutement-tech-montreal#:~:text=Ce%20n%27est%20pas%20un%20bureau%20virtuel%20%3A%20c%27est%20l%C3%A0%20qu%27on%20rencontre%20les%20candidats%20et%20les%20clients.
https://www.canadapost-postescanada.ca/scp/fr/soutien/bc/reception/renseignements-generaux/modalites-visant-les-cases-postales-personnelles#:~:text=Souvent%20d%C3%A9sign%C3%A9e%20par%20CP%2C%20une%20case%20postale%20est%20un%20compartiment%20verrouill%C3%A9%20situ%C3%A9%20dans%20un%20bureau%20de%20poste.
https://www.canadapost-postescanada.ca/scp/fr/soutien/bc/reception/renseignements-generaux/modalites-visant-les-cases-postales-personnelles#:~:text=La%20case%20postale%20ne%20doit%20servir%20qu%27%C3%A0%20la%20r%C3%A9ception%20des%20articles%20exp%C3%A9di%C3%A9s%20par%20un%20service%20approuv%C3%A9%20de%20Postes%20Canada.
https://www.canadapost-postescanada.ca/scp/fr/petites-entreprises/louer-case-postale.page#:~:text=vous%20pouvez%20pr%C3%A9server%20la%20confidentialit%C3%A9%20de%20votre%20adresse%20domiciliaire%20en%20vous%20procurant%20une%20case%20postale
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/obtenir-renseignements-entreprise/recherche-registre-entreprises/description-elements-information#:~:text=Il%20n%E2%80%99est%20pas%20possible%20de%20fournir%20une%20case%20postale%20%C3%A0%20titre%20d%E2%80%99adresse%20professionnelle.
https://montreal.ca/demarches/obtenir-un-permis-doccupation-pour-activite-commerciale-industrielle-ou-professionnelle#:~:text=bureau%20%C3%A0%20domicile%2C%20etc.%29
https://montreal.ca/demarches/obtenir-un-permis-doccupation-pour-activite-commerciale-industrielle-ou-professionnelle#:~:text=Cette%20section%20de%20votre%20logement%20doit%20disposer%20d%E2%80%99une%20entr%C3%A9e%20ext%C3%A9rieure%20distincte.
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/utilisation-communication-renseignements-personnels#:~:text=les%20mesures%20devant%20%C3%AAtre%20prises%20par%20le%20mandataire%20ou%20le%20contractant
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/utilisation-communication-renseignements-personnels#:~:text=les%20mesures%20devant%20%C3%AAtre%20prises%20par%20le%20mandataire%20ou%20le%20contractant


Three observations emerge. First, none of the four options is presented as accepted or excluded by the official
sources reviewed. Second, displaying the licence « dans chacun de vos établissements » is the most concrete
constraint: an arrangement in which the agency cannot display its licence, or has no access, is the most
vulnerable. Third, the Ville de Montréal specifies that the occupancy permit is tied to both the occupied
establishment and its operator (montreal.ca): an address therefore should not be chosen without checking
occupancy of the premises in the correct entity’s name.

Local Authorizations and Records Security

Montréal’s occupancy permit page contains conditions that vary by borough; which provisions apply must be
checked with the relevant permit counter. The city advises confirming that the activity is permitted before
renting or buying premises (montreal.ca). In terms of security, the law makes the business responsible for the
information it holds (www.legisquebec.gouv.qc.ca), and the CAI specifies that when a third party stores
information, the business remains responsible for its obligations in the event of an incident
(www.cai.gouv.qc.ca). These texts do not discuss coworking; they establish the criterion to apply to the chosen
premises.

BDC notes that municipalities generally oversee zoning (bdc.ca) and that professional services may require
enclosed offices (www.bdc.ca). The Chamber of Commerce of Metropolitan Montreal describes coworking as
resources and services rented by the hour, day or month (www.ccmm.ca).

A mailing address serves the correspondence role, not the question “where does the agency carry out its
activities?” Providers describe a virtual office as more than just a mailbox (collabspace.ca), with no
workstation: the product is the address (wezoo.com), while business domiciliation is the legal use of declaring
that address as the business’s address (wezoo.com). The providers themselves recommend checking the
situation with a lawyer or accountant (wezoo.com) and verifying that the address is accepted by the relevant
bodies (centredaffairesmontreal.ca); some include a monthly meeting room booking (clickspace.ca). If the
agency meets candidates or keeps records elsewhere, those locations are the ones to assess for declaration
purposes.

Written Questions to Ask the Premises Provider
This list is intended to obtain written answers before signing that can accompany the file. It applies to a home
(landlord or syndicate of co-owners), coworking space, enclosed office or business address service.

Right to display. Can the agency display its licence, or a copy, in a conspicuous place on the premises,
and how?
Authorized space. What specific space is covered (workstation, office or room number), and during
which hours?
Reception. How are candidates and clients received?
Identification and documents. What documents does the provider request concerning the entity,
designated contact person and officers? For a business post office box, Canada Post requires legitimate
proof concerning the organization (www.canadapost-postescanada.ca).
Interview rooms. Can rooms be booked by the hour or day, and does the contract describe this use?
Records storage. Is locked storage provided? Who has access to paper records and equipment?

2727 Coworking

Montreal coworking · Private offices · Business addresses Page 7 of 17

https://montreal.ca/demarches/obtenir-un-permis-doccupation-pour-activite-commerciale-industrielle-ou-professionnelle#:~:text=rattach%C3%A9%20%C3%A0%20la%20fois%20%C3%A0%20l%E2%80%99%C3%A9tablissement%20occup%C3%A9%20et%20%C3%A0%20son%20exploitant
https://montreal.ca/demarches/obtenir-un-permis-doccupation-pour-activite-commerciale-industrielle-ou-professionnelle#:~:text=Assurez%2Dvous%20qu%E2%80%99il%20est%20possible%20d%E2%80%99exercer%20l%E2%80%99activit%C3%A9%20que%20vous%20souhaitez%20pratiquer%20avant%20de%20louer%20ou%20d%E2%80%99acheter%20un%20local.
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1#:~:text=Toute%20personne%20qui%20exploite%20une%20entreprise%20est%20responsable%20de%20la%20protection%20des%20renseignements%20personnels%20qu%E2%80%99elle%20d%C3%A9tient.
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/incidents-confidentialite-mesures-securite-entreprises#:~:text=Elles%20demeurent%20malgr%C3%A9%20tout%20responsables%20de%20l%E2%80%99ensemble%20des%20leurs%20obligations%20en%20cas%20d%E2%80%99incident%20de%20confidentialit%C3%A9
https://bdc.ca/en/articles-tools/start-buy-business/start-business/licences-permits-new-businesses#:~:text=Municipal%20governments%20typically%20oversee%20zoning%20and%20construction%2Drelated%20licences%20and%20permits.
https://www.bdc.ca/en/articles-tools/money-finance/buy-lease-commercial-real-estate/how-choose-right-location-for-your-business#:~:text=you%20may%20require%20a%20series%20of%20closed%20offices%20in%20pleasant%20surroundings%20with%20high%2Dspeed%20networking%20and%20easy%20access%20to%20public%20transit
https://www.ccmm.ca/fr/repertoire----espaces-de-travail-collaboratif-coworking/#:~:text=Les%20espaces%20collaboratifs%20offrent%20une%20vari%C3%A9t%C3%A9%20de%20ressources%20et%20de%20services%20%C3%A0%20louer%20%C3%A0%20l%27heure%2C%20%C3%A0%20la%20journ%C3%A9e%20ou%20au%20mois
https://collabspace.ca/blog/what-is-virtual-office-and-how-it-works-in-canada/#:~:text=A%20virtual%20office%20is%20not%20just%20a%20mailbox.
https://wezoo.com/insights/bureau-virtuel-canada#:~:text=Aucun%20poste%20de%20travail%20n%E2%80%99est%20inclus%20%3A%20le%20produit%20est%20l%E2%80%99adresse
https://wezoo.com/insights/bureau-virtuel-canada#:~:text=La%20domiciliation%20est%20l%E2%80%99usage%20juridique%20%3A%20d%C3%A9clarer%20cette%20adresse%20comme%20celle%20de%20votre%20entreprise.
https://wezoo.com/insights/bureau-virtuel-canada#:~:text=validez%2Dla%20aupr%C3%A8s%20d%E2%80%99un%20avocat%20ou%20d%E2%80%99un%20comptable%20avant%20de%20produire%20votre%20d%C3%A9claration
https://centredaffairesmontreal.ca/domiciliation-professionnelle-montreal/#:~:text=V%C3%A9rifiez%20toujours%20que%20l%E2%80%99adresse%20propos%C3%A9e%20par%20votre%20prestataire%20de%20domiciliation%20est%20accept%C3%A9e%20par%20les%20principaux%20organismes
https://clickspace.ca/fr/bureauvirtuel/#:~:text=Une%20r%C3%A9servation%20sans%20frais%20de%20notre%20salle%20de%20r%C3%A9union%20chaque%20mois
https://www.canadapost-postescanada.ca/scp/fr/soutien/bc/reception/renseignements-generaux/modalites-visant-les-cases-postales-personnelles#:~:text=les%20demandes%20de%20cases%20postales%20soumises%20par%20une%20entreprise%20doivent%20%C3%AAtre%20accompagn%C3%A9es%20d%27une%20preuve%20l%C3%A9gitime%20concernant%20l%27organisation


Subcontracting. Do third parties handle mail or destroy documents? A written agreement must specify
the measures they are to take.
Exit terms. What notice is required, how is mail forwarded, and how long can the address be retained
after the contract ends?
Proof of occupancy. Does the provider issue an attestation, lease or agreement in the applicant
entity’s name?
Municipal authorization. Who holds the occupancy permit for the premises, and in whose name?

These answers do not replace the CNESST’s answers; they document the right to display and the space
actually available to the agency.

Authorization File: Documents, Designated Contact Person and
Security

Application Contents

The CNESST lists the information to provide. A checklist is useful for preparation: one line per document, with
a person responsible, a date and written confirmation.

Entity. Legal structure and contact information for each officer.
Designated contact person. Name, date of birth and contact information for the designated contact
person. For a legal person, this person must be an officer (www.legisquebec.gouv.qc.ca).
NEQ. The Québec enterprise number, mandatory for every business doing business in Québec, with
exceptions (www.quebec.ca).
Resolution. A resolution authorizing the designated contact person to submit the application.
Locations. Contact information for the head office and each establishment.
Attestation de Revenu Québec. Valid at the time of application (www.revenuquebec.ca), then at all
times for the licence to remain in force (www.revenuquebec.ca); it can be obtained online and is issued
immediately if the conditions are met (www.revenuquebec.ca).
Security. For personnel placement agencies only.
Payment. Fees must be paid for the CNESST to process the application, and the application is
completed in MonEspace CNESST.

Missing or false information can lead to the licence being refused or revoked: the declaration of locations must
be based on documents describing actual occupancy.

Employer Registration and Agency Licensing: Two Systems

An employer that hires at least one worker must register with the CNESST for occupational health and safety
(www.cnesst.gouv.qc.ca), within 60 days of the first worker’s first day of work, and register for source
deductions with Revenu Québec (www.revenuquebec.ca). These registrations do not replace the agency
licence. The CNESST confirms this indirectly: closing an employer file does not automatically terminate an
agency licence (www.cnesst.gouv.qc.ca). The sources consulted do not say that one is equivalent to the other,
and this report does not assume so.
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https://www.legisquebec.gouv.qc.ca/fr/document/rc/N-1.1,%20r.%200.1%20/#:~:text=Ce%20r%C3%A9pondant%20doit%20%C3%AAtre%20un%20dirigeant%20de%20cette%20personne%20morale
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/demarrer-entreprise/immatriculer-constituer-entreprise/immatriculation-entreprise/numero-entreprise-quebec#:~:text=Le%20NEQ%20est%20obligatoire%20pour%20toute%20entreprise%20faisant%20des%20affaires%20au%20Qu%C3%A9bec
https://www.revenuquebec.ca/fr/entreprises/mesures-particulieres/attestation-de-revenu-quebec/contrats-autorisation-et-permis-necessitant-lattestation/permis-obligatoire-delivre-par-la-cnesst-aux-agences-de-placement-de-personnel-et-aux-agences-de-recrutement-de-travailleurs-etrangers-temporaires/#:~:text=valide%20au%20moment%20de%20demander
https://www.revenuquebec.ca/fr/entreprises/mesures-particulieres/attestation-de-revenu-quebec/contrats-autorisation-et-permis-necessitant-lattestation/permis-obligatoire-delivre-par-la-cnesst-aux-agences-de-placement-de-personnel-et-aux-agences-de-recrutement-de-travailleurs-etrangers-temporaires/#:~:text=d%C3%A9tenir%20en%20tout%20temps%20une%20telle%20attestation%20valide%20pour%20que%20ce%20permis%20demeure%20en%20vigueur
https://www.revenuquebec.ca/fr/entreprises/mesures-particulieres/attestation-de-revenu-quebec/comment-demander-une-attestation/#:~:text=Une%20attestation%2C%20que%20vous%20pourrez%20t%C3%A9l%C3%A9charger%20ou%20imprimer%2C%20sera%20imm%C3%A9diatement%20d%C3%A9livr%C3%A9e
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/employeurs/inscription-cnesst#:~:text=Comme%20employeur%2C%20vous%20avez%20l%E2%80%99obligation%20de%20vous%20inscrire%20%C3%A0%20la%20CNESST%20en%20mati%C3%A8re%20de%20sant%C3%A9%20et%20s%C3%A9curit%C3%A9%20du%20travail.
https://www.revenuquebec.ca/fr/entreprises/retenues-a-la-source-et-cotisations-de-lemployeur/inscription-au-fichier-des-retenues-a-la-source/#:~:text=vous%20devez%20vous%20inscrire%20au%20fichier%20des%20retenues%20%C3%A0%20la%20source
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/demande-renouvellement-permis#:~:text=La%20fermeture%20de%20votre%20dossier%20d%E2%80%99employeur%20ne%20met%20pas%20fin%20automatiquement%20%C3%A0%20votre%20permis%20d%E2%80%99agence.


Security: The Guarantee and the Premium Are Two Different Things

According to the CNESST, a personnel placement agency licence application must be accompanied by
security of $15,000 (www.cnesst.gouv.qc.ca), an amount also set by the regulation
(www.legisquebec.gouv.qc.ca). The security must remain valid at all times throughout the licence term
(www.cnesst.gouv.qc.ca). It may take the form of a surety bond issued in favour of the Commission, or a
cheque, postal money order or bank money order (www.legisquebec.gouv.qc.ca). The CNESST specifies that
the bond « n’est pas une lettre de garantie » (www.cnesst.gouv.qc.ca), and that it is obtained from an
insurance company authorized by the Autorité des marchés financiers (www.cnesst.gouv.qc.ca). Changing the
form of security after issuance requires at least 60 days’ written notice.

The $15,000 is therefore the guaranteed amount. With a surety bond, it is not an annual expense: only the
premium, set by the insurer, is an expense. With security provided by cheque, postal money order or bank
money order, however, the $15,000 is actually paid out. The CNESST pages consulted provide no premium
amount.

Data Analysis: Initial and Annual Budget

Official Amounts

According to the CNESST, the agency licence costs $1,087 in 2026 (www.cnesst.gouv.qc.ca). It is payable
annually in one instalment (www.cnesst.gouv.qc.ca), and is adjusted every January 1. The regulation provides
for this annual indexation (www.legisquebec.gouv.qc.ca). Once issued, the licence has no expiry date and
remains valid as long as the conditions for maintaining it are met.

An apparent discrepancy merits explanation. When the regulation was introduced, a 2019 government news
release announced an annual cost of $890 (www.quebec.ca), security of $15,000 (www.quebec.ca) and
licences valid for two years (www.quebec.ca). These details date from the November 2019 announcement,
with an effective date of January 1, 2020 (www.quebec.ca). Today, the CNESST lists $1,087 for 2026 and no
expiry date, while the regulation states that the licence is issued without a fixed term
(www.legisquebec.gouv.qc.ca). In 2020, a law firm reported fees of $1,780 for 2020, payable in two annual
instalments (langlois.ca), or $890 per year. The difference from $1,087 is consistent with annual indexation
(the CNESST states that the cost is adjusted every January 1), although the publicly accessible sources do not
allow each intervening year to be reconstructed. Anyone citing $890 or « deux ans » is therefore repeating the
2019 text.

Security, Insurer and Taxes

An insurer’s rate schedule, dated November 2024, lists a fixed price of $900 for two years for a CNESST bond
(portal.intactinsurance.com). It carries the English label « Recruitment Agency », which differs from the
CNESST designation: the insurer must confirm that the line does refer to this security. It also provides for a
minimum earned premium in the event of cancellation (portal.intactinsurance.com). Another insurer states that
the cost depends in particular on the bond type, term and risk (www.travelerscanada.ca). Only a dated quote is
authoritative.
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https://www.cnesst.gouv.qc.ca/fr/cautionnement#:~:text=doit%20%C3%AAtre%20accompagn%C3%A9e%20d%E2%80%99un%20cautionnement%20de
https://www.legisquebec.gouv.qc.ca/fr/document/rc/N-1.1,%20r.%200.1%20/#:~:text=doit%20fournir%20un%20cautionnement%20de
https://www.cnesst.gouv.qc.ca/fr/cautionnement#:~:text=Ce%20cautionnement%20doit%20%C3%AAtre%20valide%20en%20tout%20temps
https://www.legisquebec.gouv.qc.ca/fr/document/rc/N-1.1,%20r.%200.1%20/#:~:text=soit%20au%20moyen%20d%E2%80%99une%20police%20de%20cautionnement%20%C3%A9mise%20en%20faveur%20de%20la%20Commission
https://www.cnesst.gouv.qc.ca/fr/cautionnement#:~:text=Ce%20n%E2%80%99est%20pas%20une%20lettre%20de%20garantie.
https://www.cnesst.gouv.qc.ca/fr/cautionnement#:~:text=compagnie%20d%E2%80%99assurance%20autoris%C3%A9e%2C%20par%20l%E2%80%99Autorit%C3%A9%20des%20march%C3%A9s%20financiers
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/demande-renouvellement-permis#:~:text=Le%20co%C3%BBt%20du%20permis%20en%202026%20est%20de
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/demande-renouvellement-permis#:~:text=payable%20annuellement%20en%20un%20versement
https://www.legisquebec.gouv.qc.ca/fr/document/rc/N-1.1,%20r.%200.1%20/#:~:text=sont%20index%C3%A9s%20au%201er%20janvier%20de%20chaque%20ann%C3%A9e
https://www.quebec.ca/nouvelles/actualites/details/entree-en-vigueur-du-reglement-le-ministre-jean-boulet-annonce-que-les-travailleurs-etrangers-temporaires-et-ceux-des-agences-de-placement-de-personnel-seront-mieux-proteges#:~:text=Le%20co%C3%BBt%20annuel%20du%20permis%20sera%20de
https://www.quebec.ca/nouvelles/actualites/details/entree-en-vigueur-du-reglement-le-ministre-jean-boulet-annonce-que-les-travailleurs-etrangers-temporaires-et-ceux-des-agences-de-placement-de-personnel-seront-mieux-proteges#:~:text=S%27y%20ajoutera%20une%20caution%20de
https://www.quebec.ca/nouvelles/actualites/details/entree-en-vigueur-du-reglement-le-ministre-jean-boulet-annonce-que-les-travailleurs-etrangers-temporaires-et-ceux-des-agences-de-placement-de-personnel-seront-mieux-proteges#:~:text=Les%20permis%20d%C3%A9livr%C3%A9s%20seront%20valides%20pour%20une%20p%C3%A9riode%20de%20deux%20ans
https://www.quebec.ca/nouvelles/actualites/details/entree-en-vigueur-du-reglement-le-ministre-jean-boulet-annonce-que-les-travailleurs-etrangers-temporaires-et-ceux-des-agences-de-placement-de-personnel-seront-mieux-proteges#:~:text=entreront%20en%20vigueur%20le%201er
https://www.legisquebec.gouv.qc.ca/fr/document/rc/N-1.1,%20r.%200.1%20/#:~:text=Il%20est%20d%C3%A9livr%C3%A9%20sans%20terme%20et%20ne%20peut%20%C3%AAtre%20transf%C3%A9r%C3%A9.
https://langlois.ca/en/insights/personnel-placement-agencies-temporary-foreign-worker-recruitment-agencies-new-regulation-changes-game-prepared/#:~:text=The%20fees%20for%20obtaining%20it%20will%20be%20%241%2C780%20for%202020%2C%20payable%20in%20two%20annual%20instalments.
https://portal.intactinsurance.com/system/files/mydocuments/Our%20Rates_12-FL-292.2eQ%20%2811-24%29_digital_0.pdf#:~:text=CNESST%20%2D%20Recruitment%20Agency%20Fixed%20%24900%2F%202%20years%20Detailed
https://portal.intactinsurance.com/system/files/mydocuments/Our%20Rates_12-FL-292.2eQ%20%2811-24%29_digital_0.pdf#:~:text=Please%20note%20that%20in%20case%20of%20cancellation%2C%20a%20minimum%20premium%20of%20%24250%20is%20earned.
https://www.travelerscanada.ca/resources/surety/what-is-a-surety-bond#:~:text=The%20cost%20%28known%20as%20the%20premium%29%20of%20a%20surety%20bond%20depends%20on%20a%20number%20of%20things%2C%20including%20the%20bond%20type


For premises, GST of 5% and QST of 9.975% apply to the price of a taxable supply (www.revenuquebec.ca),
and commercial real estate rentals are among taxable supplies (www.revenuquebec.ca). The two taxes
together total 14.975%.

Market Benchmarks for Premises

No premises prices are invented here. Three brokerages publish indicators for the third quarter of 2026 that
are not comparable because their definitions differ:

CBRE. Greater Montréal vacancy fell 70 basis points to 17.3% (www.cbre.com). Its table gives
downtown vacancy of 16.3%, net asking rent of $21.92 per square foot and gross rent of $44.74,
compared with 18.1%, $16.66 and $31.23 in the suburbs (mktgdocs.cbre.com). Net rent excludes costs
that gross rent includes (mktgdocs.cbre.com).
Cushman & Wakefield. Vacancy is beginning to stabilize (assets.cushmanwakefield.com), with average
gross asking rent of $36.21 per square foot (assets.cushmanwakefield.com), a full-service rate
(assets.cushmanwakefield.com).
Avison Young. Total availability fell from 18.3% in the second quarter of 2026 to 17.9%
(www.avisonyoung.ca), with average net asking rent of $20.13 per square foot (www.avisonyoung.ca).

These figures describe buildings leased over the long term, not the rental of a workstation or office in a centre;
they indicate the order of magnitude of a traditional lease, for example for a permanent establishment.

Table 3: Price Benchmarks Published by Providers

Table 3 brings together prices that providers themselves advertise for virtual office, business address or private
office options in Montréal. It does not rank the offerings: currencies, taxes, commitment periods and dates
differ, and unknown fields remain blank. None of these prices establishes that an option is suitable for an
agency.

Provider and option Advertised price Date, currency and taxes
according to the page

Included or excluded according to
the page

Regus, virtual office
(downtown)

From $119 per month, price
per person and minimum
term applies
(www.regus.com)

Page stating prices correct as
of November 2026
(www.regus.com); currency
and taxes unspecified

Mail forwarding charged extra
(www.regus.com)

WeWork, 2-person
private office
(L’Avenue)

From $1,150 CAD per
month (www.wework.com)

Plus taxes and fees, 12-
month commitment
(www.wework.com)

Promotional offer dated on the page

Crew Collective & Café,
business address
service

$80 per month for the « Full
Service » plan (street
address and mail)
(crewcollectivecafe.com)

Date and taxes not stated « Executive Office » plan at $105 with
room credits (crewcollectivecafe.com)

Crew Collective & Café,
private office

From $6,000 per month
(crewcollectivecafe.com)

Date and taxes not stated Unspecified
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https://www.revenuquebec.ca/fr/entreprises/taxes/tpstvh-et-tvq/regles-de-base-relatives-a-lapplication-de-la-tpstvh-et-de-la-tvq/types-de-fournitures/fournitures-taxables#:~:text=La%20TPS%20au%20taux%20de%205%20%25%20et%20la%20TVQ%20au%20taux%20de%209%2C975%20%25%20s%27appliquent%20au%20prix%20d%27une%20fourniture
https://www.revenuquebec.ca/fr/entreprises/taxes/tpstvh-et-tvq/regles-de-base-relatives-a-lapplication-de-la-tpstvh-et-de-la-tvq/types-de-fournitures/fournitures-taxables#:~:text=la%20vente%20et%20la%20location%20d%27immeubles%20commerciaux
https://www.cbre.com/insights/figures/montreal-office-figures-q3-2026#:~:text=Overall%20vacancy%20fell%2070%20bps%20to%2017.3%25%2C%20a%20second%20consecutive%20quarterly%20decline
https://mktgdocs.cbre.com/2299/5c427cb1-c963-4685-be12-3b3d1af41b9f-982994601/Montreal_Office_Figures_Q3_202.pdf#:~:text=Central%20Core%2025%2C272%2C857%2016.3%25%205.9%25%20178%2C897%20391%2C360%200%20%2421.92%20%2422.82%20%2444.74
https://mktgdocs.cbre.com/2299/5c427cb1-c963-4685-be12-3b3d1af41b9f-982994601/Montreal_Office_Figures_Q3_202.pdf#:~:text=Net%20Lease%20Rate%3A%20Rent%20excludes%20one%20or%20more%20of%20the
https://assets.cushmanwakefield.com/-/media/cw/marketbeat-pdfs/2026/q3/canada/montreal_americas_office-_marketbeat_q32026.pdf#:~:text=Overall%20office%20vacancy%20in%20the%20Greater%20Montreal%20Area%20%28GMA%29%20is%20beginning%20to%20witness
https://assets.cushmanwakefield.com/-/media/cw/marketbeat-pdfs/2026/q3/canada/montreal_americas_office-_marketbeat_q32026.pdf#:~:text=Average%20asking%20gross%20rents%20remained%20largely%20unchanged%20in%20Q3%202026%2C%20edging%20down
https://assets.cushmanwakefield.com/-/media/cw/marketbeat-pdfs/2026/q3/canada/montreal_americas_office-_marketbeat_q32026.pdf#:~:text=Rental%20rates%20reflect%20full%20service%20asking
https://www.avisonyoung.ca/en/web/montreal/office-market-report#:~:text=Total%20availability%20declined%20from%2018.3%25%20in%20Q2%202026%2C%20confirming%20continued%20market%20tightening.
https://www.avisonyoung.ca/en/web/montreal/office-market-report#:~:text=Average%20gross%20asking%20rent%20remains%20elevated%2C%20including%20%2420.13%20psf%20in%20average%20net%20asking%20rent.
https://www.regus.com/en-us/canada/montreal/downtown-montreal/virtual-offices#:~:text=From%24119%2Fmo
https://www.regus.com/en-us/canada/montreal/virtual-offices#:~:text=Pricing%20correct%20as%20of%20November%202026.
https://www.regus.com/en-us/canada/montreal/virtual-offices#:~:text=Mail%20forwarding%20services%20incur%20additional%20charges.
https://www.wework.com/buildings/l-avenue--montreal--qc#:~:text=2%20person%20offices%20starting%20at%20C%241%2C150%2Fmonth
https://www.wework.com/buildings/l-avenue--montreal--qc#:~:text=%2APlus%20taxes%20and%20fees.%20Pricing%20is%20based%20on%20a%2012%20month%20commitment
https://crewcollectivecafe.com/en/collective/memberships/#:~:text=Establish%20your%20business%20domicile%20at%20CC%26C.%20Take%20advantage%20of%20our%20street%20address%20as%20well%20as
https://crewcollectivecafe.com/en/collective/memberships/#:~:text=All%20perks%20from%20the%20Full%20Service%20Plan%2C%20plus%2040%20CC%26C%20credits%20for%20your%20meeting%20room%20needs.
https://crewcollectivecafe.com/en/collective/memberships/#:~:text=Starts%20at%20%246%2C000%2Fmonth


Provider and option Advertised price Date, currency and taxes
according to the page

Included or excluded according to
the page

RezoMont, business
address service (Old
Montréal)

From $40 per month
(www.rezomont.com)

Date and taxes not stated Mail management and parcel
forwarding according to the page

2727coworking.com
(publisher of this
guide)

Rates not reproduced here No citable independent
source

Offers workstations, private offices,
meeting rooms, virtual offices and
business addresses in Montréal;
request a dated written quote

The table shows the gap between a mailing address (a few dozen dollars per month) and a private office
(more than a thousand dollars per month), and the lack of comparability between pages: none specifies what
the provider permits regarding licence display or interviews, hence the written questions above.

Annual Cost Formula

The annual cost for an agency preparing its application breaks down as follows:

Documented premises and services. Price of the premises, room or address service, with taxes
explicitly stated (5% and 9.975%).
Licence fees for each required category. $1,087 per licence in 2026; two licences if the agency
carries out both activities.
Quoted surety bond premium. Amount unknown until a quote is obtained; do not add the guaranteed
$15,000 if the agency chooses a bond; security provided by cheque or money order requires paying out
the amount.
Records management. Cost unknown: storage, secure destruction.

(Hypothetical example) A placement agency carrying out only that activity and choosing a bond with the
premium shown in the November 2024 schedule ($900 for two years, or $450 per year) would have $1,087 in
licence fees and a $450 premium, for a total of $1,537 per year before premises, any applicable taxes and
records management. This illustrates a calculation; it is not a quote.

Changing Premises: CNESST, REQ and the Register Separately
Moving or adding a workplace triggers several separate procedures that do not replace one another.

1. CNESST (licence). The holder must notify the CNESST without delay of any change to the information
provided in the application (www.cnesst.gouv.qc.ca), as the regulation states in similar terms
(www.legisquebec.gouv.qc.ca). The CNESST indicates that the service for updating a licence holder’s
file is used to report, for example, a name change registered with the REQ, and that changes to the
agency’s contact information are reported through another online service (www.cnesst.gouv.qc.ca). The
pages reviewed specify no number of days for agencies.

2. CNESST (employer). For occupational health and safety insurance, reportable changes include a
change of address for the business or an establishment. This is a separate system from licensing.
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https://www.rezomont.com/domiciliation#:~:text=A%20partir%20de%2040%24%2Fmois
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/demande-renouvellement-permis#:~:text=aviser%20sans%20d%C3%A9lai%20la%20CNESST%20de%20toute%20modification%20aux%20renseignements%20fournis%20lors%20de%20la%20demande%20de%20permis
https://www.legisquebec.gouv.qc.ca/fr/document/rc/N-1.1,%20r.%200.1%20/#:~:text=aviser%20sans%20d%C3%A9lai%20la%20Commission%20de%20toute%20modification
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/demande-renouvellement-permis#:~:text=Si%20les%20changements%20concernent%20les%20coordonn%C3%A9es%20de%20l%E2%80%99agence


3. REQ. A registered business has 30 days to declare a change (www.quebec.ca), under the Act
respecting the legal publicity of enterprises, unless a shorter period is prescribed
(www.legisquebec.gouv.qc.ca). Filing a current updating declaration carries no fee (www.quebec.ca).

4. Revenu Québec. Changing an address with Revenu Québec is separate from doing so with the REQ:
the change must also be reported to the register if the business is registered there
(www.revenuquebec.ca).

5. Ville de Montréal. A new occupancy permit is required, in particular, when the operator changes
(montreal.ca).

6. Register verification. The CNESST register provides access to the list of licensed agencies
(www.cnesst.gouv.qc.ca), by NEQ or by region or licence category. Agencies must ensure that the
information entered is accurate (www.cnesst.gouv.qc.ca).

Two special cases deserve attention. If the NEQ changes (merger, change of legal form), the CNESST states
that the new entity must submit a new licence application (www.cnesst.gouv.qc.ca), which is consistent with
the licence’s non-transferable nature. And if the agency ceases operations, it must immediately notify the
CNESST in writing; closing the employer file is not sufficient.

Candidate Records: Security, Destruction and Third Parties
General confidentiality obligations belong in a separate guide. For choosing premises, bear in mind that the
business is responsible for the information it holds, must take appropriate security measures to protect it, and
must destroy or anonymize it once the purposes for which it was collected have been fulfilled
(www.legisquebec.gouv.qc.ca), to be reconciled with the six-year retention requirement for contracts and
invoices. A third party receives information only under a written mandate specifying confidentiality measures
(www.legisquebec.gouv.qc.ca). An enclosed office with locked storage reduces exposure; a shared workstation
calls for a clean desk policy; a mailing address service requires a written agreement.

Decision Worksheet and Questions to Ask the CNESST

Six-Step Decision Worksheet

This worksheet informs the consultation and choice of premises. It provides no opinion on eligibility.

Cautious option (a precaution, not a legal requirement). While awaiting the CNESST’s written response,
favour a lockable private office, with the right to display the licence written into the lease or contract for every
location where the agency actually carries out its activity, and use the mailing address solely for
correspondence.

1. Classify the activity. Consulting or services delivered under your own direction, personnel leasing, a
hybrid, or TFW recruitment. When in doubt, write to the CNESST.

2. List the actual locations and their roles. Head office, establishment, interviews, records,
correspondence (table 1).

3. Choose the option according to the roles. Home, open coworking space, enclosed office or separate
mailing address (table 2), keeping in mind that the licence must be displayed in each establishment.
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https://www.quebec.ca/entreprises-et-travailleurs-autonomes/mettre-a-jour-informations/declaration-mise-a-jour/courante#:~:text=L%E2%80%99entreprise%20dispose%20de%2030%20jours%20pour%20ce%20faire.
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-44.1#:~:text=dans%20les%2030%20jours%20de%20la%20date%20o%C3%B9%20survient%20un%20changement%2C%20%C3%A0%20moins%20que%20la%20loi%20ne%20pr%C3%A9voie%20un%20d%C3%A9lai%20plus%20court
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/mettre-a-jour-informations/declaration-mise-a-jour/courante#:~:text=Le%20d%C3%A9p%C3%B4t%20d%E2%80%99une%20d%C3%A9claration%20de%20mise%20%C3%A0%20jour%20courante%20n%E2%80%99entra%C3%AEne%20aucun%20frais
https://www.revenuquebec.ca/fr/entreprises/cycle-de-vie/effectuer-un-changement-dadresse-pour-votre-entreprise/#:~:text=vous%20devez%20%C3%A9galement%20signaler%20le%20changement%20d%27adresse%20en%20faisant%20une
https://montreal.ca/demarches/obtenir-un-permis-doccupation-pour-activite-commerciale-industrielle-ou-professionnelle#:~:text=Un%20nouveau%20permis%20est%20donc%20n%C3%A9cessaire%20s%E2%80%99il%20y%20a%20changement%20d%E2%80%99exploitant
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/registre-titulaires-permis-agence#:~:text=Le%20registre%20permet%20de%20consulter%20la%20liste%20des%20agences%20qui%20d%C3%A9tiennent%20un%20permis%20de%20la%20CNESST
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/registre-titulaires-permis-agence#:~:text=Les%20agences%20doivent%20s%E2%80%99assurer%20que%20les%20informations%20inscrites%20dans%20ce%20registre%20sont%20exactes.
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/agences-placement-personnel-recrutement/permis-agences/demande-renouvellement-permis#:~:text=la%20nouvelle%20entit%C3%A9%20doit%20d%C3%A9poser%20une%20nouvelle%20demande%20de%20permis
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1#:~:text=la%20personne%20qui%20exploite%20une%20entreprise%20doit%20le%20d%C3%A9truire%20ou%20l%E2%80%99anonymiser
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1#:~:text=communiquer%20un%20renseignement%20personnel%20%C3%A0%20toute%20personne%20ou%20%C3%A0%20tout%20organisme%20si%20cette%20communication%20est%20n%C3%A9cessaire%20%C3%A0%20l%E2%80%99exercice%20d%E2%80%99un%20mandat


4. Obtain the provider’s written answers. Right to display, space, access, storage, exit terms.
5. Complete the file. Documents, designated contact person, NEQ, Attestation de Revenu Québec,

security for placement agencies.
6. Plan updates. CNESST without delay, REQ within 30 days, Revenu Québec and Ville de Montréal

separately.

Questions to Ask the Authority

The questions below should be sent in writing, for example through the CNESST’s online information request
service. The answers must be kept on file.

Can premises in an open coworking space constitute the agency’s head office or an establishment for
licensing purposes, and under what display conditions?
Must an interview room rented occasionally (by the hour or day) be declared as an establishment?
Can a virtual office or business address service address be declared as the head office when
management works elsewhere?
Can the correspondence address differ from the declared head office, and which address must be
entered in the public register?
Where must the licence be displayed in shared premises to be « bien en vue » and legible?
Within how many days must an agency address change be reported?
Who must provide proof of occupancy, and what proof is required?

Implications and Outlook
For founders and advisers. The address is part of the compliance file: the same contact information appears
in the licence application, the public enterprise register and the agency register. A single, updated table of
locations prevents discrepancies, and this report’s framework can accompany a start-up file without replacing
legal consultation.

Volatility. The licence cost is adjusted every January 1, the Attestation de Revenu Québec must remain valid
at all times, and official pages evolve. This report reflects the texts read on November 12, 2026; the regulation
and CNESST pages should be reviewed before each decision.

Unresolved uncertainties. The publicly accessible sources do not define the head office or establishment for
agencies; they do not expressly address coworking or business address services; they give no numerical
deadline for reporting an agency address change; and a surety bond premium depends on a quote.

Frequently Asked Questions

What Licence Is Required for a Personnel Placement Agency in Québec?

A licence issued by the CNESST is mandatory to operate in Québec. It applies to personnel leasing; according
to the CNESST, a business that only provides services under a service contract does not need one.
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What Licence Is Required for Temporary Placement or TFW Recruitment?

Both types of agencies hold a licence; a business carrying out both activities holds both.

How Much Does an Agency Licence Cost in 2026?

The CNESST lists $1,087 for 2026, payable annually. The $15,000 security for placement agencies is a
guarantee: with a bond, only the premium is an expense; with a cheque or money order, the $15,000 is paid
out.

Where Must the Licence Be Displayed?

The CNESST requires a visible location at the head office and each establishment. How this applies in shared
premises should be confirmed in writing.

Is a Private Office Required, or Is a Virtual Office or Coworking Space Sufficient?

The publicly accessible sources do not expressly require a private office and do not generally authorize virtual
offices. The declaration covers the head office and each establishment; the CNESST pages consulted do not
address coworking or business address services, and according to these sources, a post office box or a
reserved day does not, in itself, create or eliminate an establishment. Confirm in writing with the CNESST.

What Should You Do When Moving?

Notify the CNESST without delay, declare the change to the REQ within 30 days, inform Revenu Québec, then
verify the accuracy of the register.

Conclusion
Choosing premises for a personnel placement agency in Montréal starts with the activity, not the label attached
to the premises. The CNESST licence is tied to an entity and activities; the application requires contact
information for the head office and each establishment, and the display requirement applies to the head office
and every establishment. A home, open coworking space, enclosed office and separate mailing address differ
in what they allow the agency to display, whom they can accommodate and what they can protect, and each
calls for written answers from the provider.

The budget distinguishes the licence cost, any surety bond premium, premises and their taxes, and records
management; the guaranteed amount must not be confused with a premium. Address changes are handled
separately with the CNESST, the REQ, Revenu Québec and the city. In any ambiguous situation, the CNESST
remains the authority to consult in writing before signing a lease or business address agreement.
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THE PUBLISHER

About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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