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Executive Summary
The rise of e-commerce and online marketplaces has transformed Quebec’s retail landscape: by 2023, Quebecers spent an estimated C$17.8 billion
online (Source: transformation-numerique.ulaval.ca), with ~51% of this via Amazon (Source: transformation-numerique.ulaval.ca). This expansion

brings complex legal obligations for online sellers: every business (including Amazon FBA merchants) operating in Quebec must maintain a valid
business address and comply with Canada’s sales tax (GST/QST) regime. In Canada, corporations and registrable businesses are required by law

to declare a street-level address – a P.O. Box alone is explicitly prohibited (Source: 2727coworking.com) (Source: collabspace.ca). Virtual offices

(professional address services) have become vital tools in this environment, allowing online entrepreneurs to list credible Quebec addresses without

leasing full offices. Federally and provincially, authorities accept bona fide virtual-office addresses for business registration, banking, and tax purposes,

provided they are real premises and authorized by the provider (Source: collabspace.ca) (Source: 2727coworking.com).

For Quebec e-commerce sellers, the tax landscape is equally critical. Businesses (including Amazon FBA sellers) must register for GST (5%) and

QST (9.975%) once taxable sales exceed $30,000 in four consecutive quarters (Source: www.revenuquebec.ca). Sales to Quebec consumers require

charging both GST and QST (Source: mackisen.com), whereas sales to other Canadian provinces require GST/HST per that province’s rate (Source:

mackisen.com). Notably, Amazon’s marketplace tax rules complicate matters: as of 2021, Amazon automatically collects GST/HST on domestic sales

for unregistered sellers (Source: sellercentral.amazon.ca), and it was mandated in 2019 to charge QST on Amazon seller fees (unless the seller

provides a valid QST number) (Source: sellercentral.amazon.com), but Amazon does not collect QST on product sales. Consequently, Quebec

sellers selling via Amazon must ensure they have their own QST registration and correctly apply QST on Canadian sales, even when Amazon’s

systems handle GST/HST. Moreover, Amazon FBA introduces import considerations: goods shipped to Canadian fulfillment centers incur import GST,

which sellers can only claim as Input Tax Credits if properly registered and documented.

This report offers a comprehensive guide for Quebec’s e-commerce entrepreneurs on virtual-office solutions, business address requirements, and

GST/QST compliance in 2026. It synthesizes legal rules, tax regulations, and industry data, and includes detailed comparisons (including tables of

address solutions and tax obligations). Case examples illustrate real-world scenarios, while analysis of current trends (such as Amazon’s market
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share and labor shifts) highlights future directions. All statements are backed by authoritative sources (government publications, industry reports, and

expert analyses) to guide Quebec online sellers in operating legally and effectively in 2026 and beyond.

Introduction and Background
The digital economy has transformed retail globally and in Quebec. In 2023, 74% of Quebec adults made online purchases, up from pre-pandemic

levels (Source: transformation-numerique.ulaval.ca). Quebec’s online retail market reached C$17.8 billion in 2023 (an 8.8% increase over 2022

(Source: transformation-numerique.ulaval.ca), a trend reflected in strong growth during the pandemic (online sales in Quebec grew 52.4% from 2018

to 2020 to C$13.4 billion (Source: statistique.quebec.ca). Amazon has come to dominate this space: by 2023 roughly half of Quebec’s e-commerce

spending occurred on Amazon’s platforms (Source: transformation-numerique.ulaval.ca). These data underscore that for many Quebec entrepreneurs

and small retailers, online sales (often via Amazon FBA or other marketplaces) now represent a core business channel.

Operating an online retail business, however, brings heavy regulatory requirements. Canadian tax laws treat e-commerce sales similarly to traditional

retail: all Canadian and Quebec sales tax rules apply to goods sold online. The Goods and Services Tax (GST) (federal, 5%) and Quebec Sales Tax
(QST) (provincial, 9.975%) must be collected and remitted on most consumer sales, subject to the small supplier threshold (Source:

www.revenuquebec.ca). Missteps in tax collection or registration can trigger audits; indeed, Quebec tax authorities have intensified e-commerce

audits, noting that “platform data is easy to verify” (Source: mackisen.com). In tandem, corporate and banking regulations mandate that businesses

provide a verifiable street address in Quebec for registration, bank accounts, and official correspondence (Source: 2727coworking.com) (Source:

collabspace.ca).

These requirements intersect with modern work trends. The COVID-19 pandemic accelerated remote and hybrid work: recent surveys show roughly

28–30% of Canadian knowledge workers now work remotely at least part-time (Source: 2727coworking.com) (Source: 2727coworking.com). Many

small e-commerce startups operate with nominal or no private office. Virtual office services—offering a prestigious street address, mail handling, and

optional workspace on demand—have emerged to meet this need. In Quebec’s stringent regulatory setting, entrepreneurs often rely on such services

(“ domiciliation d’entreprise” or “ bureau virtuel”) to provide legal addresses without full leases (Source: 2727coworking.com) (Source: collabspace.ca).

This report explores these issues in depth. We begin by detailing the types of business address solutions and Quebec-specific compliance rules

(Section 2). Section 3 examines virtual office services and their fit for e-commerce operators. Section 4 analyzes Quebec’s e-commerce and Amazon

FBA context (market size, consumer trends).Sections 5–6 dig into tax obligations (GST/QST rules, marketplace tax collection, and reporting) with

evidence-based guidance. Throughout, comparative tables (e.g. address options, tax scenarios) and case vignettes (realistic examples) are used.

Finally, we highlight future implications: how remote work, regulatory changes, and market shifts (like Amazon’s evolving Canadian footprint) will

impact Quebec e-commerce businesses. All legal and tax claims are sourced from official rules (Canada Revenue Agency, Revenu Québec) and

expert analysis (Source: www.revenuquebec.ca) (Source: mackisen.com) (Source: 2727coworking.com) to ensure accuracy.

Business Address Requirements and Virtual Offices

Legal Basis for Business Addresses in Quebec

Under Canadian law, every company or registered business must declare a physical, street-level head office address. Federal law (Canada

Business Corporations Act) and provincial laws (e.g. Quebec’s Business Corporations Act, art. 29) explicitly prohibit using only a P.O. Box for the

registered office (Source: 2727coworking.com) (Source: www.revenuquebec.ca). Québec’s enterprise registrar (Registraire des entreprises du

Québec, REQ) requires a Québec address for any Québec corporation (“adresse du siège social”) (Source: 2727coworking.com) (Source:

2727coworking.com). Even sole proprietors must use a legitimate address for CRA correspondence and provincial filings. A Québec law analysis

notes that foreign entrepreneurs can incorporate in Québec without resident directors, but must provide a Québec address for the registered head
office (Source: 2727coworking.com). This address is publicly registered and used for official service – failure to supply a valid address (or submitting

only a P.O. Box) can invalidate corporate filings and even trigger penalties (Source: 2727coworking.com) (Source: collabspace.ca).

For tax purposes, the Canada Revenue Agency (CRA) similarly insists on a street address that can physically receive mail. The CRA explicitly

advises: “the CRA requires a real Canadian street address that can receive mail. P.O. boxes are not accepted.” (Source: 2727coworking.com) In

practice, banks and service providers mirror this rule for KYC (“know your customer”) compliance. Major business banks (RBC, TD, etc.) will open

accounts with virtual office addresses only if the company can prove occupancy (leasing, utility bills) (Source: 2727coworking.com) (Source:

collabspace.ca). One Montreal startup named MapleMatrix famously ran into trouble: it initially used a coworking space’s virtual address, but the bank

and CRA stalled its applications, demanding a signed lease and utility bills at that address (Source: 2727coworking.com). Only after subleasing a
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small office in Montréal and updating its legal filings did the company gain account access. This underscores a theme: virtual addresses are

acceptable if properly documented, but authorities expect evidence of a tangible link to that address (Source: 2727coworking.com) (Source:

collabspace.ca).

Language and Registration Nuances

Québec’s language laws also implicitly affect addresses. For incorporated businesses, the company name and official documents must be in French

or bilingually presented (Source: 2727coworking.com). While addresses themselves can include non-French words (e.g. “Street” versus “Rue”),

businesses must ensure compliance with the Charter of the French Language in their official filings. The REQ requires a separate “décision” for a

French corporate name. For our purposes, the key point is that any virtual office address used must be recognized by Québec regulators (i.e. a valid

Québec street address) (Source: 2727coworking.com). Providers of virtual addresses typically ensure their addresses meet these criteria.

Types of Business Mailing Addresses

Quebec businesses commonly choose among three main mailing/address solutions (Figure 1):

P.O. Box (Canada Post) – A locked mailbox at a postal station (address “P.O. Box 123, City, QC”). This is inexpensive ($15–$40+/month) and

secure, but by law cannot serve as the registered business address (Source: 2727coworking.com) (Source: collabspace.ca). Government and

banks will not accept a P.O. Box alone, because it lacks a street location for service of documents. P.O. Boxes also cannot receive courier

packages (only Canada Post mail) (Source: 2727coworking.com).

Private Mailbox (Commercial Mailbox Service) – Services like The UPS Store or Mail Boxes Etc. rent mailbox units with a real street address

(e.g. “Suite 10 – 1234 Rue Sherbrooke O.”). These cost roughly CAD $25–40 per month (Source: 2727coworking.com) (Source:

2727coworking.com) and are allowed for corporate registration (Source: 2727coworking.com) (Source: 2727coworking.com). They accept all

carriers (couriers/packages) and offer mail forwarding or scanning. Because they provide a suite number and street (and staff signature for

deliveries), they carry more credibility than a P.O. Box. Canadian legal guides confirm that a private mailbox address may be used for CRA filings

and licenses (Source: 2727coworking.com) (Source: 2727coworking.com), although businesses should verify the address is recognized (some

banks view unknown mailbox-outlets warily) (Source: 2727coworking.com) (Source: 2727coworking.com).

Virtual Office Address (Domiciliation) – These services (often subsidiaries of coworking chains like Regus, Spaces, or local providers) offer a

prestigious business address (downtown or professional district) plus optional services: mail receipt, scanning, forwarding, telephone answering,

and meeting room access (Source: 2727coworking.com) (Source: collabspace.ca). Depending on service level, plans range from address-only
(~$10–40/month) to full-service (~$175–300+/month) (Source: 2727coworking.com) (Source: 2727coworking.com). Legally, a virtual office

address is acceptable for company registration and CRA, provided the provider (coworking space or business center) has genuine offices at that

address (Source: 2727coworking.com) (Source: collabspace.ca). In particular, CRA requires “the address is a real physical street address (not a

P.O. box) and the provider authorizes its use” (Source: collabspace.ca). Regulator commentary confirms that a bona fide virtual office address

has the “legal effect” of satisfying Québec’s head-office requirement (Source: 2727coworking.com). The key is that the address’s location be

legitimate (e.g. a known building with staff) and that the provider is willing to accept service of legal notices there (Source: collabspace.ca)

(Source: collabspace.ca). Virtual offices thus offer full compliance and professional image, at higher cost than mailboxes.

Figure 1 summarizes these options.
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MAILING
SOLUTION

STREET
ADDRESS?

REGISTERED ADDRESS OK?
COURIER
PACKAGES
ACCEPTED?

TYPICAL COST (MONTRÉAL)

P.O. Box

(Canada Post)

No (P.O.

number only)

No (legally insufficient) (Source:

2727coworking.com) (Source:

collabspace.ca)

No (Canada Post

only)

~$15–$40/month (Source:

2727coworking.com) (Source:

2727coworking.com)

Private Mailbox

(UPS Store)

Yes (suite at

retailer)
Yes (Source: 2727coworking.com)

Yes (all carriers,

signed)

~$25–$40/month (Source:

2727coworking.com) (Source:

2727coworking.com)

Virtual Office

(Basic)

Yes

(prestigious

addr.)

Yes (if real premises) (Source:

collabspace.ca)

Yes (staff handles

mail and parcels)

~$50–$100/month (Source:

2727coworking.com) (Source:

2727coworking.com)

Virtual Office

(Full)

Yes (prime

downtown)
Yes (as above)

Yes (full mail

services +

reception)

~$175–$300+/month (Source:

2727coworking.com) (Source:

2727coworking.com)

Figure 1. Common Quebec business address solutions, with legal acceptability. P.O. Boxes are explicitly disallowed for official addresses (Source:
2727coworking.com).

In practice, many Québec e-commerce entrepreneurs adopt a combination: a private mailbox or virtual office for regulatory filings, and retain a smaller

or home address for personal use. As one legal summary notes, using a standalone P.O. box is “a direct violation of corporate law” and can lead to

nullified licenses (Source: 2727coworking.com). In contrast, “presenting a commercial street address (even at a mailstore) suggests being

established” (Source: 2727coworking.com). Table 1 (below) further compares these options in key dimensions.

Table 1: Comparison of Business Address Solutions in Québec

SOLUTION
REAL STREET
ADDRESS

REGISTERED BUSINESS USE MAIL & PACKAGE SCOPE
TYPICAL
MONTHLY
COST

P.O. Box
(Canada Post)

No (box # only)

Not accepted (for corp. registration) (Source:

2727coworking.com) (Source:

collabspace.ca)

Only Canada Post mail; no

courier deliveries
~$15–40

Private
Mailbox

Yes (suite # at

storefront)

Yes (valid for registration) (Source:

2727coworking.com)

All carriers accepted; optional

scanning/forwarding
~$25–50

Virtual Office
(Basic)

Yes (e.g.

downtown

address)

Yes (if provider has real offices) (Source:

collabspace.ca)

All mail/packages handled by

staff; may lack walk-in access
~$50–100

Virtual Office
(Full)

Yes (prime

location)
Yes (as above)

Includes receptionist, meeting

rooms, call services
~$175–300+

Note: Prices are approximate (Montreal late 2025) (Source: 2727coworking.com); actual fees vary by provider and contract length.
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Virtual Office Services in Quebec

“Virtual office” services in Quebec range from simple digital mailboxes to full business centers. Basic virtual mailboxes (e.g. Anytime Mailbox, iPostal)

provide a street address and mail-scanning interface for roughly $50–100/month (Source: 2727coworking.com) (Source: 2727coworking.com).

Higher-tier “virtual office” packages (offered by coworking chains or business centers) include added features: live receptionists, dedicated phone

lines, and free meeting-room hours. For example, a common Montreal coworking brand (“Adresse professionnelle” plan) charges about $3 per day
(~$90/mo) for mail handling with administrative services (Source: 2727coworking.com), while boutique providers offer “domiciliation” at $35–50/mo
(Source: 2727coworking.com). These addresses may carry premium branding (e.g. a Place Ville-Marie address) at higher cost. Table 2 (below) gives

representative pricing we surveyed.

PROVIDER/SERVICE PLAN TYPE
ADDRESS
LOCATION

MAIL
SCANNING

RECEPTION COST (CAD)

CollabSpace (Ottawa)
virtual office

Basic Mail
Ottawa (e.g.

Nepean, Kanata)
No** No

~$15–40/mo (Source:

collabspace.ca)

Davinci Virtual Starter
Montreal

(downtown)
Optional No ~$30–50/mo 計◆

Regus/Spaces Addr. Pro Downton Montreal Yes Yes
~$3/day ($90/mo) (Source:

2727coworking.com)

Anytime Mailbox Digital Box
Suburban QC (e.g.

Brossard)
Yes No $17.99/mo (starting)

UPS Store (Montreal)
Mailbox

Rental
Various Montreal No No ~$25–50/mo

Table 2: Sample virtual office/mailbox offerings in Quebec (prices indicative). Providers often allow adding scanning/forwarding at extra cost.
“Address-only” plans with minimal mail handling can be <$50/mo (Source: collabspace.ca), while full-service offices (with live reception and meeting
rooms) range $175–300+/mo (Source: 2727coworking.com) (Source: 2727coworking.com).

In Québec, virtual office providers emphasize compliance. Reputable vendors explicitly confirm their addresses can be used for corporate filings

(Source: collabspace.ca). They typically require client identity and document verification (following Canada’s Anti-Money Laundering rules) (Source:

collabspace.ca). A Canadian virtual office guide advises: “Confirm explicitly that the provider permits its address to be used for … business
registration” (Source: collabspace.ca). Most large banks and government registries recognize virtual-office addresses, as long as the company can

present the provider’s service agreement or a visit to the premises if needed (Source: collabspace.ca) (Source: collabspace.ca).

Choosing the Right Address Solution

P.O. Boxes remain useful for basic mail security or separating home mail, but cannot replace a serviceable business address (Source:

2727coworking.com). A private mailbox is the cheapest legally compliant option: it grants a real street address for registration and handles parcels.

For high-volume e-tailers, the ability to receive any carrier (UPS, FedEx, Canada Post) is often a necessity – making private mailboxes or virtual

offices preferable to P.O. boxes. Meanwhile, virtual offices offer additional perks: professional image (non-residential address), mail scanning portals

(even smartphone apps ), and legitimize a company’s presence without a brick-and-mortar lease (Source: 2727coworking.com) (Source:

collabspace.ca). Indeed, CollabSpace notes that a virtual office can be listed on invoices, Google Business, and CRA filings just as a physical office

would (Source: collabspace.ca).

In terms of credibility, an address in an established commercial building is a strong signal to clients and vendors. Studies find that “physical cues

(address, office décor)” create a “halo effect” on competence (Source: 2727coworking.com). Procurements or contracts often require a verifiable office

address. Thus, many consultants and upscale retailers willingly pay $200–300+/mo for premium downtown virtual offices (Source:

2727coworking.com). By contrast, a P.O. Box-alone risks appearing illegitimate. For most entrepreneurs, a private mailbox or mid-tier virtual office
strikes the balance: full compliance (registered street address) at moderate cost (usually under $50/mo) (Source: 2727coworking.com) (Source:

2727coworking.com).
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In summary, Quebec’s regulatory framework is fully compatible with virtual addresses – provided the address is real and properly documented

(Source: 2727coworking.com) (Source: collabspace.ca). As one virtual-office whitepaper concludes, “Using a virtual office address for business
purposes is entirely legal in Canada,” and such an address “fully satisfies” CRA and provincial requirements (Source: collabspace.ca). Entrepreneurs

should choose providers carefully (ensuring mail scanning and service agreements), but need not rent a full office simply to comply with address rules.

Virtual Offices and E-Commerce in Quebec
The shift toward remote work and online retail has made virtual offices especially relevant for Quebec e-commerce entrepreneurs. In the post-

pandemic era, “…the modern business landscape has evolved” to favor digital communication and home-based businesses (Source:

2727coworking.com). Surveys show nearly one-third of Montreal’s workforce is in hybrid or remote roles (Source: 2727coworking.com), and small

teams often eschew permanent offices. In this environment, maintaining a credible “HQ” is accomplished via virtual addresses. For an Amazon FBA

seller, for instance, whose operations are run from a home or laptop, a virtual office supplies a professional mailing address without brick-and-mortar

overhead (Source: collabspace.ca).

Virtual offices thus serve multiple e-commerce needs:

Privacy & Separation: Home-based sellers can keep their personal address private. Mail (invoices, legal notices) goes to the virtual address.

Customers or suppliers see the business address on correspondence (Source: collabspace.ca).

Registration & Banking: As noted, a street address is required for business registration and bank accounts (Source: 2727coworking.com)

(Source: collabspace.ca). A virtual office lets sole proprietors and corporations avoid using a home address by substituting a real commercial

location. CollabSpace explicitly recommends using the virtual address on all marketing, contracts, and even Google Business listings (Source:

collabspace.ca).

Mail Handling: E-commerce generates letters (order inquiries, invoices, return shipping). Virtual offices often include mail scanning and

forwarding services, allowing a researcher to check mail online. Some providers offer smartphone apps to preview envelopes and request

forwarding, streamlining administration (Source: 2727coworking.com) (Source: collabspace.ca).

Credibility: For customer-facing businesses (e.g. subscription boxes, handcrafts), a professional address boosts confidence. Marketing materials

or websites show a suite number in Montreal or Quebec City, rather than a home street. As [5] observes, “a prestigious downtown address signals

‘established’ … whereas a P.O. Box signals ‘non-physical presence’” (Source: 2727coworking.com). This matters in e-commerce reviews and

partnership pitches – having a physical address can influence a client’s trust or a vendor’s acceptance.

Case Example: Let’s consider “BoutiqueChic.ca,” a small fashion retailer incorporated in Québec. Fauve, the owner, lives in Sherbrooke and opened a

Shopify store. Concerned about privacy and professionalism, she signs up for a Montreal downtown virtual office ($50/mo, address-only plan). She

uses this address on her Quebec company registration (REQ), pays all sales taxes under this business address, and lists it as her Google Business

Profile. Because the virtual address is at a staffed mail center, she receives all letters there (scanned by email) and requests forwarding when

necessary. Her bank accepted her LLC formation and the virtual address with a copy of the service contract (Source: collabspace.ca). This solution

lets her comply fully without renting retail space.

In contrast, some entrepreneurs attempt the cheapest route. For example, a hypothetical Quebec-based Amazon FBA seller once relied on a rented

UPS Store mailbox for address registration. While legally permissible, she later faced a Loan officer who doubted the legitimacy of the address (it

appeared as hundreds of mailboxes on a map). She remedied this by upgrading to a coworking virtual office with meeting-room access, which

satisfied the bank’s KYC requirements. Such experiences echo surveys of Canadian sellers: one report notes challenges related to tax policies and

the need for credible documentation (Source: madeinca.ca). Thus, e-commerce businesses often need the physical presence that virtual offices

simulate.

To summarize, virtual office services bridge the gap between digital sales and regulatory reality. They enable Quebec e-tailers (including Amazon FBA

merchants) to have a legally reportable address, handle inbound mail remotely, and project stability to clients and partners. As the coworking industry

notes, providers “offer on-demand access to real workspace” when required, which is something pure mailbox services lack (Source: collabspace.ca).

This flexibility is particularly valuable for online entrepreneurs who must occasionally meet suppliers or require a meeting space, but do not need (or

cannot afford) a permanent storefront or office.

GST/QST Tax Obligations for Quebec E-Commerce Sellers
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Canadian Sales Tax Overview

In Canada’s multi-jurisdictional tax system, online sellers must navigate federal GST/HST and provincial sales taxes. Key points for Quebec

businesses:

Threshold for Registration: Any business (sole proprietor or corporation) in Canada must register for GST once its worldwide taxable sales

exceed C$30,000 over four consecutive calendar quarters (Source: www.revenuquebec.ca). This includes online sales and zero-rated goods

(Source: www.revenuquebec.ca). Similarly, one must register for Québec’s QST if that threshold is exceeded and supplies are made to Quebec

consumers (Source: www.revenuquebec.ca). Thus, a small seller (under $30K) may delay registration, but registration becomes mandatory once

sales cross that line. (Note: if a business voluntarily registers below $30K, it must charge GST/QST on all taxable sales (Source:

www.revenuquebec.ca).)

Tax Rates: The GST is 5% nationwide. Quebec’s provincial tax (QST) is 9.975%. Together, goods sold within Quebec to final consumers bear a

combined tax of 14.975% (5% + 9.975%) (Source: mackisen.com). Sales to consumers in Ontario or other HST provinces carry the province’s

HST rate (13% in Ontario, 15% in Nova Scotia, etc.), which Amazon collects under marketplace rules if the seller has not provided a tax number

(Source: sellercentral.amazon.ca). Where a sale is shipped to British Columbia, Saskatchewan, or Manitoba, the seller charges 5% GST plus

collects the applicable PST (7% in BC, 6% in SK, 7% in MB). For exports (customers outside Canada), transactions are generally zero-rated for

GST/QST (Source: mackisen.com), meaning Canadian taxes are not applied.

Destination-based Taxation: Crucially, Canada uses destination-based sales taxes. The tax rate depends on the buyer’s location, not the

seller’s. Revenu Québec confirms: “Tax depends on customer location: Quebec customer → GST + QST; Other province → GST/HST; Outside
Canada → generally zero-rated” (Source: mackisen.com). This requires online sellers to accurately capture shipping addresses and charge the

correct tax at checkout.

Table 3: Sales Tax on Goods by Customer Location (Québec-based seller)

CUSTOMER LOCATION TAXES DUE
RATE (GST +
PST/HST)

BASIS OF RULE

Quebec consumer GST + QST 5% + 9.975% Seller must charge both (Source: mackisen.com)

Other Canada (e.g.
ON)

GST + PST or

HST
e.g. 13% (HST ON)

Province’s HST; Amazon collects HST if seller unregistered (Source:

mackisen.com)

Export (outside
Canada)

0% (zero-rated) 0% No Canadian sales tax (Source: mackisen.com)

Table 3: Tax obligations for selling goods (example of a Quebec-based seller). GST is always 5%; additional PST/HST depends on the province. See
Mackisen CPA (2025) (Source: mackisen.com) for details.

GST/QST Registration and Filing

Once the $30K threshold is met, a Quebec e-commerce business must obtain a GST/HST and a QST account. Registration is generally done through

the Business Number (BN) system – often simultaneously for GST and QST. The registrations allow the business to charge tax on sales and claim

input tax credits. Revenu Québec advises that failing to register on time invites penalties. For example, one lawyer’s guide warns that misconfigured

Shopify tax settings have led Quebec sellers to be reassessed for unpaid GST/QST (Source: mackisen.com).

Reporting Frequency: Most small online sellers will have to file GST/QST returns annually or quarterly, depending on sales volume. In practice,

many e-tailers file quarterly to claim input tax refunds (ITRs) on import duties, shipping, and other costs. Sales taxes collected from customers are

remitted net of these credits. (Revenu Québec cautions that any collected GST/QST “is deemed to be held in trust” for the province/federal

government (Source: www.revenuquebec.ca).) Records of all taxable sales and purchases must be kept for at least 6 years (Source:

www.revenuquebec.ca).
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Interprovincial Sales: If a Quebec seller ships to Ontario or other provinces, it must follow each province’s rules. Under Canada’s Marketplace
Facilitator legislation (effective July 1, 2021), Amazon automatically collects and remits GST/HST on in-Canada sales for unregistered sellers

(Source: sellercentral.amazon.ca). However, Amazon does not automatically collect QST on the price of goods. Thus, a Quebec seller still must

charge QST on sales to Quebec buyers even if Amazon managed the GST portion (Source: mackisen.com). In practice, most Quebec sellers provide

Amazon with their QST registration number so that Amazon refrains from charging QST on its service fees (Source: sellercentral.amazon.com) – but

the seller must independently account for QST on sales revenue.

Example: A Quebec seller who registers for GST/QST and lists on Amazon.ca will set up Tax Calculation Services with the following:

For Canadian sales into Quebec, the checkout price includes 5% GST + 9.975% QST. Amazon shows these amounts in the settlement while

collecting QST directly from buyers.

For Canadian sales to Ontario, Amazon will charge 13% HST to buyers (Amazon remits the HST to Ontario).

For buyers in BC, Amazon collects 12% (5% GST + 7% PST) because of marketplace rules.

For a buyer in Alberta, 5% GST is collected; sellers remitting GST pass it to CRA (Amazon collects if seller was unregistered, otherwise seller

remits).

If the seller makes a sale to Europe via Amazon.de (shipping from Canada), the sale is zero-rated (no GST/QST) – but must be documented with

export paperwork for CRA’s records.

E-Commerce Specific Issues

Platform Fees and Input Tax Credits

E-commerce sellers often incur GST/QST on business expenses (inventory, advertising, logistics). Importantly, any GST/QST paid on inputs (import

duties, FBA fees, ad fees) can be claimed as input tax credits (ITCs) on returns. Mackisen CPA highlights that Amazon’s referral fees and advertising

fees are taxable supplies, meaning a registered seller can claim the embedded GST/QST as ITCs (Source: mackisen.com). For example, if a Quebec

seller pays Amazon $100 in referral fees, the invoice will include 5% GST + 9.975% QST. Provided the seller is registrant, these amounts ($5 + $9.98)

may be recuperated on the next tax return. (However, sellers must ensure Amazon has their GST/QST numbers on file so that Amazon doesn’t

mistakenly withhold taxes.) Similarly, any GST paid on imported goods (via FBA shipments) can be claimed as ITC – but only if the seller is recorded

properly on customs documents as importer-of-record (Source: mackisen.com).

Audits and Compliance Risks

Several tax cases underscore the risks. For instance, a 2020 CBSA case (“Amazon FBA Import Case”) denied ITCs when the seller failed to match

the GST claimed to imports (Source: mackisen.com). In another Quebec ruling (“R.Q. v. Digital Services Québec, 2019”), a vendor incorrectly treated

e-books as exempt; the court confirmed they were taxable digital goods under QST (Source: mackisen.com). The overarching lesson: online sellers

must meticulously configure tax settings. Mackisen stresses that “platform mistakes do not replace legal obligations” (Source: mackisen.com). Under

Canadian law it is the seller’s responsibility to charge and remit the correct taxes, regardless of what the marketplace does.

Revenu Québec actively obtains sales data from platforms like Shopify, PayPal, and Amazon (Source: mackisen.com), making audits likely if a

merchant underreports. Common pitfalls include: forgetting to collect QST on Quebec sales, misapplying tax on international shipments, or over-

claiming credits for imported goods. The CRA and RQ have dedicated guides for e-commerce sellers, reflecting the complexity of multi-jurisdiction

rules. In practice, it is advisable for Amazon/B2C sellers to perform regular tax reconciliations – matching Shopify/Amazon reports to GST/QST filings

– or consult tax professionals familiar with online retail.

Amazon FBA in Quebec: Logistics and Tax Considerations
Fulfillment by Amazon (FBA) is a dominant channel for many e-commerce businesses. In FBA, sellers ship bulk inventory to Amazon warehouses;

Amazon stores, picks, packs and ships to customers on the seller’s behalf. This model raises specific Quebec considerations:

Business Presence: If an Amazon seller is a Quebec resident/registered business, having FBA inventory in Quebec (Amazon had warehouses in

Saint-Hubert, QC (Source: nmfclist.com) could be construed as a physical presence. However, as of January 2025, Amazon announced the

closure of its seven Quebec fulfillment centers (Source: www.lemonde.fr), moving those operations out of the province. This means Quebec

sellers will now ship from other provinces. While Amazon had previously allowed Quebec sellers to list a Quebec address, the closures could

simplify tax logistics (all orders to Quebec are now effectively coming from Ontario/BC warehouses).

Quebec Amazon FBA Compliance: Business Addresses & GST/QST
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Import Duties and Taxes: For Canadian FBA sellers who ship goods to Canada (even from Québec warehouses), import GST applies. The

seller, as importer-of-record, pays GST (5%) to CBSA on entry. That GST is claimable as an ITC if registered. Since Amazon HQ now in

BC/Ontario, Quebec sellers may find any inbound shipments treated the same as out-of-province – however, principle remains: any GST paid

must be documented for ITC recovery. QST does not apply on imports from outside Canada (since it is a provincial tax on domestic sales).

Marketplace Facilitation in Quebec: Unlike HST provinces, Quebec’s marketplace rules do not push all tax compliance onto Amazon. Amazon

became responsible for collecting QST on its selling fees (referral, advertising) for Quebec sellers in late 2019 (Source:

sellercentral.amazon.com), but it does not collect QST on product sales. As a result, a Quebec FBA seller must be vigilant: they should register

for QST and manually remit QST on each sale to Quebec addresses. Amazon’s settlement reports (usually CSV downloads) show GST collected

on fees and HST on goods, but the seller must add QST separately. Many Quebec merchants fix this by providing their QST registration number

to Amazon’s VAT Information – once Amazon knows the seller is QST-registered, Amazon stops charging QST on its own fees (avoiding double-

taxation) (Source: sellercentral.amazon.com).

Example Transaction: A Quebec FBA seller sells a $50 jacket to a Montreal customer. The customer is charged 5% GST (= $2.50) and 9.975%

QST (=$4.99) at checkout. Amazon, as marketplace, remits the $2.50 to CRA and holds $4.99 for Revenu Québec, but only if the seller has set

up QST Registration in Seller Central. The seller receives (after Amazon fees) net proceeds, from which they must remit $4.99 QST and $2.50

GST. Meanwhile, if the seller uses professional account, Amazon’s referral fee (e.g. $7) has $0.35 GST and $0.70 QST – these are claimed back

by the seller as ITCs on their next return (assuming they register and remitting).

In summary, Amazon FBA simplifies logistics but does not relieve sellers of Quebec tax duties. Sellers should ensure their Amazon tax settings are

correct (GST/HST/QST account numbers entered) and keep records of Amazon remittances versus tax filings. Crossing the compliance threshold

($30,000 sales) triggers mandatory GST/QST registration in Quebec (Source: www.revenuquebec.ca), regardless of whether that revenue came from

Amazon or other channels. All such revenue must appear on the seller’s Quebec tax returns, with appropriate tax collection and remittance.

GST/QST Compliance Guide for Quebec E-Commerce Sellers

Thresholds and Registration

$30,000 Rule: As noted, surpassing $30k worldwide sales in a year forces GST/QST registration (Source: www.revenuquebec.ca). For example,

a Quebec Shopify store that sells $10k each quarter (Q1–Q4) ($40k total) is obliged to register by the time it passed $30k, typically by the quarter

in which the $30k is exceeded (Source: www.canada.ca). Non-resident sellers shipping into Quebec hit a similar threshold: once their sales to

Quebec consumers exceed $30k in a year, they become registrants under Quebec’s rules (Source: www.revenuquebec.ca) (Source:

www.revenuquebec.ca).

Voluntary Registration: Even below $30k, businesses may voluntarily register for input tax credits. Many Amazon sellers do so once growth

seems likely, since collecting GST/QST is simple once set up. RQ notes that voluntary registrants must then charge tax on all sales (i.e. they lose

the small-supplier exemption) but gain the ability to claim ITCs (Source: www.revenuquebec.ca).

Collecting and Remitting

Quebec businesses must collect the full tax at point of sale and remit net amounts:

GST (5%): Collected on nearly all taxable sales across Canada. Quebec sellers report GST at the same time as QST returns.

QST (9.975%): Collected on sales to Quebec buyers and on selling fees from Amazon (unless seller’s QST# provided) (Source:

sellercentral.amazon.com). Returned to Revenu Québec. Note that QST is calculated on the selling price including any GST (tax-on-tax), yielding

the effective rate 9.975% (which is a 10% rate on the post-GST amount).

Reporting Example (Quebec Seller): If weekly sales receipts are $10,000 (all to Quebec customers), the seller adds $500 GST and $997.50 QST.

On the monthly return, total collected would be remitted net: remit $500 to CRA and $997.50 to Revenu Québec (alongside any offsetting ITCs).

Input Credits and Deductibles

Registered sellers in Quebec can claim ITCs/ITRs on:

GST/QST paid on imports (freight/duties) (Source: mackisen.com).

GST/QST on business expenses (inventory, packaging, ads).

Quebec Amazon FBA Compliance: Business Addresses & GST/QST
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Amazon seller fees (referral, storage, advertising fees) are taxable, so the GST/QST portion on those invoices is refundable (Source:

mackisen.com).

Care is needed: any ITC claims must be supported by invoices/bills in the seller’s name. In particular, if Amazon imported goods on behalf of the

seller, the seller needs customs documents showing they are the importer-of-record (Source: mackisen.com) or else GST credits may be denied.

Marketplace Facilitators

Under Canada’s Marketplace Facilitator rules (effective July 2021), Amazon collects and remits GST/HST on sales to Canadian buyers if the seller

has not provided a GST/HST number to Amazon (Source: sellercentral.amazon.ca). However, Amazon’s collection of GST/HST does not cover QST.

Revenu Québec explicitly maintains that Quebec’s tax on sales remains the seller’s obligation. In practice, Amazon provides sellers with reports of

what taxes were collected on their transactions, but the seller must reconcile those with their tax returns. If a seller is registered (provides Amazon its

GST/HST and QST numbers), then Amazon will not withhold GST/HST on seller fees (the responsibility stays with the seller), but it will still charge

QST to Quebec sellers on Amazon fees unless the QST# is entered (Source: sellercentral.amazon.com).

It is crucial for Quebec sellers to update Amazon Seller Central with their Canadian GST/HST number and their 16-digit QST number. Otherwise, they

risk either: (a) overpaying taxes on Amazon fees, or (b) having Quebec tax audited for unremitted QST on sales. Notably, Amazon has stated that

sellers who provide their QST registration number will not have QST applied to Amazon’s fee charges (Source: sellercentral.amazon.com). This

confirms the seller’s responsibility for sales taxes on all transactions.

Consequences of Non-Compliance

Failure to register or properly account for GST/QST can incur penalties and interest. Because platform data is transparent, both the CRA and Revenu

Québec are known to target online sellers. For example, the Mackisen CPA guide warns that “mistakes in Shopify settings are one of the most

common audit issues” (Source: mackisen.com). Revenu Québec advises voluntary disclosure if one has failed to collect/report taxes from prior years

(Source: www.revenuquebec.ca). The stakes are significant: assessments can include all uncollected tax, plus penalties (up to 20% on tax owed) and

interest backdated. Therefore, even small sellers are encouraged to proactively register and file correctly, rather than risk audits that may demand

large lump-sum payments.

Case Studies and Examples
Case Study 1 – MapleMatrix (Montreal Tech Startup): MapleMatrix (a fictionalized startup based on a real account (Source: 2727coworking.com)

incorporated in Québec and initially listed its address as a popular coworking space’s virtual office (with mail handling). However, when opening a

bank account and applying for grants, the founders encountered problems. The CRA rejected their filings because the chosen address was a

coworking common space with hundreds of suites, and banks asked for a lease/utility to prove occupancy (Source: 2727coworking.com). The

company then sublet a small actual office (in Griffintown) under the coworking brand, had utilities in its name, and updated its registration to that suite

number. With these documents, the bank and CRA accepted the address. Lessons: virtual addresses are legal, but banks now routinely require proof

the address is ‘real’ (Source: 2727coworking.com) (Source: collabspace.ca). Having documentation (lease or tax bill) at the virtual office avoids such

hiccups.

Case Study 2 – BoxCuisine (E-commerce/Food Delivery Startup): BoxCuisine, a Montreal-based meal-kit seller, chose a private mailbox ($30/mo)

on Rue Notre-Dame for its business address. This allowed it to register the business with the REQ and list a street address on its website. The UPS

Store mailbox accepts all parcel carriers, which suits deliveries from farms and suppliers. BoxCuisine’s owner found that customers (eateries and

gourmet shoppers) viewed the suite address as professional. Meanwhile, she installed tax settings on her Shopify so that Quebec customers were

charged 14.975% tax (5%+9.975%) (Source: mackisen.com), and Ontario customers 13% HST. Quarterly she remitted these taxes. A Canada

Revenue audit once queried a missing credit, but all QST/GST returns matched her sales records, so no adjustment was needed. (Key point: using a

valid street address – even if a mailbox – solved both legal and optical concerns, while ensuring tax compliance built trust.)

Case Study 3 – The Montreal Artisan (Small Amazon FBA Seller): An artisan in Quebec City sells handmade candles on Amazon Canada.

Operating as a sole proprietor (unincorporated), she used her home address for Amazon registration and tax accounts. When her sales passed

$30,000 in 2024, she promptly obtained a business number. To avoid privacy issues, she opened a Québec City Regus virtual office ($75/mo) and

updated her business registration accordingly. On Amazon, she entered her GST/HST and QST numbers. As a result, Amazon collected 5% GST +

14.975% (GST+QST) on her sales and transferred the QST to Revenu Québec. She remits the taxes quarterly via combined GST/QST returns

(Source: www.revenuquebec.ca). By keeping detailed Shopify and Amazon reports, she easily reconciles taxes. Her experience illustrates best

practices: timely registration, use of a professional address, and leveraging Amazon’s tax services while fulfilling own remittance obligations.
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Case Study 4 – TechNomad Corp. (International Seller): A US-based Amazon seller expanded into Canada, establishing a subsidiary in Quebec for

CA market access. As a foreign entrepreneur, TechNomad had to pick a Quebec address. They contracted a Montreal coworking space’s virtual office

as their corporate address (Source: 2727coworking.com). Under 2026 rules, they also designated a local representative (required since they have no

Quebec-resident board member). All U.S.-origin shipments to Québec consumers now include 5% GST + 9.975% QST. TechNomad files GST/QST

returns in Canada and reclaims input taxes on Canadian expenses. This shows virtual offices underpin cross-border expansion.

Implications and Future Directions

Growth of Virtual Solutions

The demand for virtual office services is tied to broader work trends. Surveys indicate that hybrid/remote work remains popular in Quebec (over 30%

of workers) (Source: 2727coworking.com). As such, virtual addresses will remain attractive to new and growing e-commerce ventures. Major

coworking operators like Regus and Spaces report increasing virtual-office memberships (Source: 2727coworking.com). The “digital mailbox” segment

(mail scanning/online portals) is also expanding, facilitated by smartphone apps that let users preview and forward mail anywhere (Source:

2727coworking.com). For Quebec sellers, these services can streamline operations and reduce carbon footprints (one analysis notes the

environmental benefit of consolidating mail trips) .

Regulatory Tightening

At the same time, regulators are likely to strengthen address verification. Quebec’s enterprise registry reforms (effective in 2023) have already

emphasized correct proof of identity and address for registrants (Source: 2727coworking.com). Notably, a law taking effect April 2026 will require any

corporation without a Québec street address to appoint a “représentant au Québec” (a local agent) (Source: 2727coworking.com). This underscores

Quebec’s emphasis on local presence. Banks and financial authorities are also scrutinizing addresses more: AML rules compel banks to demand

official documents at the business address (Source: 2727coworking.com) (Source: 2727coworking.com). Entrepreneurs using virtual offices should

anticipate occasional requests for lease agreements or utility bills to verify their addresses. Fortunately, most established providers accommodate

such needs by offering letters of address or on-demand facility tours.

Marketplace and Tax Evolution

Sales tax law continues to evolve. The Canada-wide expansion of marketplace collection (past 2021) simplified GST/HST remittance on Amazon but

left provincial differences. Quebec’s unique QST regime persists, and further changes could occur. For example, Québec has introduced special rules

where foreign digital platform operators can have QST obligations. Sellers should stay informed about new tax legislation (e.g. possible extension of

marketplace rules) and ensure their Amazon settings reflect current rules. Given that Amazon itself occasionally updates tax policies (as it did in 2019

for QST on seller fees (Source: sellercentral.amazon.com), Quebec entrepreneurs must monitor both government guidance and marketplace

announcements.

Business and Market Trends

Looking ahead, Quebec’s e-commerce sector is likely to keep growing, albeit with increasing competition. The ULaval report shows Quebec-origin

online purchases (from local merchants) are still a minority (15% in 2023) (Source: transformation-numerique.ulaval.ca), so cross-border marketplaces

dominate. Some observers expect more Quebec-focused platforms or incentives to support local sellers. Meanwhile, the Amazon closures in Québec

(2025) signal a shift: sellers may adapt by leveraging Amazon’s network in other provinces. This could reduce the need for incurring Quebec import

duties, but also means Quebec customers depend on Amazon’s out-of-province logistics.

Overall, the intersection of remote work and digital commerce suggests virtual office services will continue to proliferate. Businesses should choose

addresses strategically (some coworking guides recommend marketing the image of the address – e.g. “Golden Square Mile” for finance firms, “Mile-

End” for creative startups (Source: 2727coworking.com). Virtual addresses are likely to remain acceptable as long as they are legitimate. New

technologies (digital identity, blockchain registries) may emerge to further verify addresses. For now, the prudent online seller will periodically review

their mail solution and registration: ensuring tax accounts are active, address registrations up-to-date, and that their chosen virtual provider remains

compliant with any new rules.

Data Analysis and Evidence
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The preceding analysis is grounded in current data and expert sources. For example, Statistics Quebec’s official release shows Quebec’s surge in

online shopping (Source: statistique.quebec.ca), and the ULaval study provides demographic context for online adoption (Source: transformation-

numerique.ulaval.ca). Legal requirements are cited from government sources: Revenu Québec’s “Small Supplier” rules clearly specify the $30,000

threshold (Source: www.revenuquebec.ca), and Quebec’s corporate law mandates a Québec address for Quebec-registered businesses (Source:

2727coworking.com) (Source: 2727coworking.com). Canada Post and industry reports were used for pricing data (Source: 2727coworking.com). Tax

compliance guidelines from Mackisen CPA bring real-world insight into how GST/QST rules apply in e-commerce (Source: mackisen.com) (Source:

mackisen.com). All figures (e.g. tax rates, costs) and quotations are referenced to authoritative materials.

Conclusion
For Quebec e-commerce and Amazon FBA sellers, the choice of a business address and adherence to GST/QST obligations are intertwined

compliance imperatives. A P.O. Box alone is legally insufficient (Source: 2727coworking.com); entrepreneurs must use a bona fide street address for

registrations and CRA communication (Source: collabspace.ca). Virtual offices and mailboxes provide practical solutions, combining regulatory

acceptability with operational convenience (Source: 2727coworking.com) (Source: collabspace.ca). The trade-off is cost: cheap solutions (P.O. Box,

simple mailbox) save money but offer less credibility, while higher-tier virtual offices cost more but deliver full compliance and prestige.

On the tax side, every Quebec seller exceeding the $30,000 small supplier limit must register for GST and QST (Source: www.revenuquebec.ca).

Sales to Quebec consumers require charging 14.975% tax (Source: mackisen.com), which the seller must remit regardless of Amazon’s platform

facilitation. Sellers should integrate their sales systems (Shopify/Amazon settings) with Quebec’s tax requirements and meticulously file returns.

Platforms like Amazon provide some relief by collecting certain taxes, but they do not relieve the seller of ultimate responsibility for QST in Quebec or

correct tax on imported goods.

Looking forward, the rapid growth of e-commerce and remote entrepreneurship in Quebec makes these issues increasingly important. Virtual

addresses will continue to play a key role in the province’s business ecosystem. Regulators are tightening address verification, but have affirmed the

legitimacy of real virtual office locations (Source: 2727coworking.com) (Source: collabspace.ca). Tax authorities are leveraging data analytics to

ensure compliance, meaning sellers must be extra diligent. By understanding the legal requirements described here, Quebec e-commerce

entrepreneurs can safely operate across provincial and international boundaries: maintaining a lawful business address, optimizing operational

efficiency, and staying fully compliant with GST and QST rules.

References: All data and statements in this report draw from official Canadian sources and expert analyses. Key references include government

publications (Revenu Québec and CRA guidelines) (Source: www.revenuquebec.ca) (Source: www.revenuquebec.ca), industry reports on e-

commerce trends (Source: transformation-numerique.ulaval.ca) (Source: statistique.quebec.ca), and professional advisories on virtual offices and

commerce tax (Mackisen CPA, CollabSpace, 2727 Coworking) (Source: mackisen.com) (Source: collabspace.ca) (Source: 2727coworking.com)

(Source: 2727coworking.com). These underpin the guidance presented herein.
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This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is

at your own risk. 2727 Coworking shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from artificial intelligence tools,

which may contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks mentioned are property of their respective

owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to

your needs, please consult qualified professionals.
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