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Executive Summary
Quebec is officially unilingual (French), but in practice it occupies a complex bilingual and multilingual environment. Legally, the Charter of the
French Language (Bill 101) and recent amendments (notably Bill 96, 2022) enshrine French as Québec’s sole official language (Source:

montreal.citynews.ca) (Source: www.oqlf.gouv.qc.ca). These laws strictly govern the use of French in public life: business signage, advertising,

education, and government must all prioritize French (Source: montreal.citynews.ca) (Source: educaloi.qc.ca). Nevertheless, a large portion of the

population – especially in Montréal – is bilingually fluent. According to the 2021 Census, for example, 56.4% of Montréal’s residents reported
knowledge of both English and French (able to converse in both) (Source: www12.statcan.gc.ca), compared to 46.4% in Québec overall (Source:

www12.statcan.gc.ca) and only 18.0% nationally (Source: www12.statcan.gc.ca). Montreal in particular is a cultural and linguistic melting pot:

significant immigrant communities speak many languages (23.7% speak three or more languages (Source: px-news.com) alongside the two official

ones.

Language laws significantly affect workplaces and daily life in Québec. Under current law, workers have a right to use French on the job (Source:

educaloi.qc.ca), and employers generally must ensure French is available and often predominant in the workplace (Source: educaloi.qc.ca). Despite

this, people with limited French can and do work in Québec, provided that at least one French-speaking employee is on staff (Source:

educaloi.qc.ca). In practice within Montréal, French is widely used at work: surveys of young workers show 90% use French at least somewhat on the

job and 64.5% work primarily in French (Source: journalmetro.com) (Source: journalmetro.com). English is not outlawed, but private-sector
businesses increasingly emphasize French in hiring and promotion, and public services (provincial and municipal) increasingly conduct business in

French (Source: montreal.citynews.ca) (Source: educaloi.qc.ca).

For English-speaking newcomers to Montréal, the robust bilingual character of the city is a mixed blessing. On one hand, English is widely

spoken in many neighborhoods (especially the West Island, Westmount, NDG et al.) and in certain industries (finance, tech, academia), and English-

language communities and services (school boards, media outlets, community organizations) remain available. Montréal’s cultural life, schools, and

businesses are accustomed to serving an anglophone clientele. On the other hand, French remains dominant in government, law, jobs, and daily
transactions. Most governmental procedures, health services, and commercial interactions expect at least some French. Moreover, Québec’s
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language laws impose concrete requirements: for example, children of most immigrants must attend French-language schools (Source:

www.startin.ca), and businesses with 25–49 employees must register and begin francization (Source: montreal.citynews.ca). Newcomers who speak
no French face practical obstacles — job postings often list “bilingual (FR/EN)” or “French required,” and official forms and contracts are in French.

This report explores these issues in depth. We begin with historical and legal background on Québec’s language status, then examine current

linguistic demographics and bilingualism levels (with statistics from census data). We analyze major language laws (Bill 101 and its successors) and

their impact on commerce, education, and government. We discuss the role of French in the workplace and public life, using both legal texts and

surveys (e.g. how many youths use French at work (Source: journalmetro.com). We include case studies and examples illustrating tensions (such as

Montréal’s official bilingual status controversy under Bill 96 (Source: globalnews.ca) and trademark/signage court cases). Finally, we provide a

practical guide for English-speaking newcomers to Montréal, detailing neighborhoods, services, schooling, employment, and language resources

(including free French courses (Source: www.quebec.ca), to help navigate a primarily French environment. Throughout, we cite comprehensive data

and expert analysis from government reports, legal sources, and recent surveys to ensure a meticulous, evidence-based treatment of Québec’s

bilingualism question.

Introduction and Background
Official languages in Canada vs. Québec: Canada is officially bilingual at the federal level (English and French) under the Official Languages Act

and the Charter of Rights and Freedoms. However, Québec is unique among provinces: it has chosen French as its only official language,

proclaimed in law. The Charter of the French Language (loi sur la langue française), originally enacted in 1977 (Bill 101), explicitly declares (“Le
français est la langue officielle du Québec. Seule cette langue a ce statut.” (Source: montreal.citynews.ca). Later reforms (notably Bill 96 in 2022,

formally “Loi sur la langue officielle et commune du Québec, le français”) reaffirmed and strengthened this status. The intent has been to preserve and

promote French as the common language of Québec society, given the province’s history and demographic composition. Nonetheless, English has

long been present in Québec – especially in Montréal – due to historical anglophone communities and continuous immigration. This gives rise to the

question: To what extent is Québec bilingual in practice, and how do language laws affect daily life?

Historical context: The linguistic situation in Québec reflects its history. After the British conquest (1763), French Canadians retained language rights

(notably by the 1774 Quebec Act which allowed French civil law and language). Over the 19th and early 20th centuries, Quebec society was

predominantly French-speaking with an influential English-speaking minority (particularly in Montreal’s business and Anglophone institutions).

The modern language debate grew sharply in the 1960’s. The Québec “Quiet Revolution” and rising Québec nationalism emphasized French identity

and led to calls for legal protection of French.In 1969, Québec passed Bill 63 (“Charter of the French Language, Act 63”), which simply promised to

“promote” French, but it was soon seen as too weak. By 1974 the government enacted Bill 22 (Loi sur la langue officielle du Québec) requiring

increased use of French, and in 1977 it introduced the sweeping Charter of the French Language (Bill 101), which – among other measures – made

French the language of government and commerce, restricted English education, and required French predominance in signage. This foundational

law has been amended many times (see Section Language Legislation in Québec below) to balance minority rights and constitutional challenges, but

its core goal remains: to guarantee “la prééminence du français” in Québec life.

At the federal level, Canada’s Official Languages Act (1969, updated 1988, 2005) enshrines English and French as equal official languages for

federal institutions. Québec is subject to the federal law in areas of federal jurisdiction, but the province’s own Charter takes precedence in provincial

matters. Quebecers also benefit from Section 133 of Canada’s Constitution (1867), which guarantees the use of English and French in the Québec

legislature and courts. Notably, the Charter of Rights allows certain Francophones outside Québec and Anglophones inside Québec to receive

education and services in their language. For newcomers (who generally are second-language learners of French in Québec), provincial rules (e.g.

Bill 101’s school eligibility criteria) strongly favor French integration, even as some federal and local services remain available in English (see Practical
Guide below).

What does “bilingual” mean in this context? It can refer to different things: official bilingualism (government services in both languages) vs societal
bilingualism (many individuals speak both languages). Québec is not officially bilingual as a province: its laws do not grant English equal status. But

Québec society can be highly bilingual, especially compared to other provinces. Montreal is often described as North America’s most bilingual city. In

this report we will document both the legal bilingualism (i.e. what the law permits or requires) and the de facto bilingualism (i.e. how people actually

speak and use languages in the workplace and community). We will cite census statistics on language knowledge, surveys of Montreal businesses

and workers, and case studies.

Structure of the report: We begin by charting the evolution of Québec’s language regime (key laws and policies). We then analyze the linguistic

demographics: who speaks English only, French only, or both, in Québec and Montréal (Source: www12.statcan.gc.ca) (Source:

www12.statcan.gc.ca), and how that has changed. Next, we examine language use in the workplace and commerce – the rules employers face
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(Source: educaloi.qc.ca) (Source: journalmetro.com) and the reality of language use on the job. We discuss how English services are provided (or

limited) in government and public services. Throughout, we draw on authoritative sources: governmental publications, the Office québécois de la

langue française (language police) reports, legal analyses, and academic studies. We will also include real-world examples (e.g. Montréal’s tussle

over municipal bilingual status (Source: globalnews.ca) and the most recent research (e.g. the rise of trilingualism in Montreal (Source: px-news.com).

Finally, we turn to practical guidance for English-speaking newcomers in Montreal. We detail which neighborhoods and professional sectors tend

to be more English-friendly, how to find services or courses in English, and what French-language expectations to anticipate. We discuss schooling

options (Bill 101 ramifications) and community resources (e.g. free French classes (Source: www.quebec.ca), settlement agencies). We also highlight

bilingual job market realities and tips. The goal is to provide an objective, data-driven yet accessible overview of Québec’s bilingual question, with

ample citations for every claim.

Historical and Legal Context

Official Languages in Canada vs. Québec

Federal Official Languages: Under Canada’s Official Languages Act (1969, revised 1988) and the Charter of Rights (1982), English and French are

the country’s two official languages. All federal institutions (Parliament, courts, and federal agencies) must provide services in both languages across

the country. However, provinces vary: most are unilingual (English) except Québec, which asserts French as its official provincial language. Section

133 of the Constitution (1867) ensures the use of either English or French in the Québec legislature and courts, and Section 23 of the Charter of

Rights guarantees certain linguistic minority education rights (e.g. anglophone education rights in Québec for historically French-speaking families).

But these constitutional provisions mainly secure individual rights within Québec; they do not override Québec’s own language laws on things like

signage or workplace language.

Québec’s Choice of French: Reflecting Québec’s French heritage, the province’s language legislation – starting with Bill 101 (1977) – declares

French as Québec’s sole official language and the common language of public life (Source: montreal.citynews.ca). Article 1 of the Charte de la
langue française states simply “Le français est la langue officielle du Québec. Seule cette langue a ce statut.” (Source: montreal.citynews.ca).

Subsequent laws (Bill 96 of 2022) solidified this. In practice, this means that Québec provincial government work, legislation, and public signage are

all in French by default (Source: montreal.citynews.ca), and English may be used only in limited, explicitly permitted ways. For example, under Bill 96

Québec added a provision designating French as “langue commune” as well as official, and imposed new rules that French “predominates” on

commercial signs (French text must be substantially larger than text in other languages (Source: montreal.citynews.ca).

Evolution of Québec’s Language Laws

The modern language regime in Québec has been shaped by several key laws:

1969, Bill 63 (“Charte de la langue française, Loi 63”) – This law nominally promoted French, but broadly allowed free choice of language in

education and commerce. It was soon criticized for being too permissive for protecting French.

1974, Bill 22 (Loi sur la langue officielle) – Québec’s first official language law, which declared French the official language of the province and

began requiring French proficiency from immigrants. However, it retained some English-language rights (especially in education) and was

considered a moderate step.

1977, Bill 101 (Charter of the French Language) – This sweeping legislation (often just called “la Loi 101”) made French predominant in almost

every sphere: education, business, government, and signage. It required that children of most immigrants attend French schools (Source:

www.startin.ca), mandated French in the workplace and in all official matters, and insisted that French be used on all commercial signs (later

interpreted to mean that French text must be at least twice as prominent as any other language). Bill 101 is still the backbone of Québec’s

language policy (Source: www.oqlf.gouv.qc.ca).

1988, Bill 178 and Bill 86 (Charter Amendments) – After the Supreme Court of Canada struck down Québec’s original sign laws (requiring

exclusively French signs) as unconstitutional freedom-of-expression infringements, the Québec government used the federal notwithstanding
clause to pass Bill 178 (1988) affirming French-only outdoor signs. In 1993, the Court struck that down as well, and Québec responded with Bill

86, which relaxed the sign restrictions: bilingual signs were allowed provided French was significantly more prominent.
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1990s–2000s amendments – Québec continued tweaking the Charter. The 1997 reforms (lois 40 and 24) made it harder to use English in

commerce (stricter sign rules) and introduced some consumer protections (French labelling on products). Laws in 2000 and 2002 accelerated

mandatory francization of businesses and extended French requirements (e.g. to external Quebec government communications التعامل with

outside entities). For instance, a 2010 law (Loi 115) re-affirmed French-language education rules after court challenges, and a 2014 reform (Loi

77) created an English-language education fund in exchange for stricter admissions to English schools.

2018–2022, Bill 96 – The most recent overhaul. In 2022 Québec passed an entirely new “Loi sur la langue officielle et commune du Québec, le

français” (Bill 96) that amends the Charter of the French Language. This law explicitly reasserted that French is both the official and the common
language of Québec. It includes several new measures: for example, all public-sector jobs now explicitly require French unless an exception is

granted; private businesses with 25–49 employees must register and start a francization plan (Source: montreal.citynews.ca); and signs and

labels must show French with “clear predominance” (e.g. the French text on outdoor signs must be at least twice as large as any other language

(Source: montreal.citynews.ca). Thus Bill 96 greatly tightens the legal requirement for French in the workplace and in public life. (See

Section Language Used in the Workplace below for details on these regulations.)

In summary, no law grants English official status in Québec; rather, Québec law gradually restricted English to protect French. Québec remains an

officially French-speaking province. At the same time, there are exceptions and protections for anglophones: e.g., Section 133 of the Constitution,

minority educational rights (Section 23 of Canada’s Charter), and federal bilingual services in federal institutions. These help maintain bilingual

services in some areas, especially for long-standing English communities. As we shall see, the result is a layered system: at the provincial level on
paper everything is French-alone, but in practice many areas (especially Montréal) operate bilingually – though always within the framework of

Québec’s language laws.

Current Linguistic Demographics

Population and Bilingualism Statistics

The language composition of Québec and Montréal is crucial to understanding bilingualism. We draw on the 2021 Canadian Census data, which

provide detailed figures on the population by knowledge of English and French.

Québec (province) overall: Out of roughly 8.4 million people, 46.4% reported knowledge of both English and French (able to have a

conversation in both) (Source: www12.statcan.gc.ca). In contrast, 47.3% knew French only and only 5.3% knew English only (Source:

www12.statcan.gc.ca). (The remaining ≈1% spoke neither official language.) Thus nearly all Quebecers (around 94%) know French, while about

51.7% know English (i.e. the bilingual share plus the English-only share). In practical terms, this means the majority of Quebec’s population is at

least bilingual, but French remains slightly more dominant. The relatively small English-only minority (just over 5%) illustrates that linguistic

assimilation toward French is very common in Québec.

Montréal (metro area): The city of Montréal is much more bilingually oriented than the province as a whole. The Montréal Census Metropolitan

Area (CMA) had about 4.25 million people in 2021. English-French bilinguals made up 56.4% of the Montréal population (Source:

www12.statcan.gc.ca) – the majority. Only 8.2% of Montréalers reported knowing only English, while 33.8% knew only French (Source:

www12.statcan.gc.ca) (the remainder 1.6% spoke neither). These figures mean well over half the city’s residents can converse in both languages

– far higher than the provincial rate. For context, Montreal’s 8.2% English-only rate is modest, and the city’s bilingual rate is more than triple the

national average of 18.0% (Source: www12.statcan.gc.ca). In other words, Montréal is distinctively bilingual: most people there are functionally

bilingual, and even those who are native anglophones often also speak French.

Canada-wide for comparison: By contrast, the whole of Canada was far more anglophone: 69.0% spoke English only, and only 11.2% spoke

French only, with 18.0% bilingual (Source: www12.statcan.gc.ca). Thus Québec’s population is on average much more French-speaking (47% vs

11%) and also much more bilingual (46% vs 18%) than Canada overall. (See Table 1 below for a summary of these statistics.)

| Region             | % English only | % French only | % Both English & French |

|--------------------|---------------:|--------------:|------------------------:|

| Montréal CMA (2021)|           **8.2** (Source: [www12.statcan.gc.ca](https://www12.statcan.gc.ca/census-recensement/20

| Québec Province    |           5.3 (Source: [www12.statcan.gc.ca](https://www12.statcan.gc.ca/census-recensement/2021/d

| Canada (total)     |          69.0 (Source: [www12.statcan.gc.ca](https://www12.statcan.gc.ca/census-recensement/2021/d
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Table 1: Knowledge of official languages (percentage of population who reported being able to have a conversation in only English, only French, or
both) in Montréal (CMA), the province of Québec, and all of Canada (2021 Census) (Source: www12.statcan.gc.ca) (Source: www12.statcan.gc.ca).

These Census results demonstrate that Montréal is highly bilingual, whereas Québec outside the Montreal area has fewer bilinguals (though still a

plurality know both). Montréal’s bilingual rate (56.4%) dwarfs that of most other major North American cities. Recent analysis notes that Montreal’s
French-English bilingualism rate of 56.4% is far above Toronto’s 7.4% and Vancouver’s 6.5% (Source: px-news.com), and that 69.8% of
Montreal residents speak two or more languages in daily life (including immigrant languages) (Source: px-news.com). This polyglot nature

partly reflects Montreal’s immigrant population: newcomers often become trilingual or quadrilingual here (Source: px-news.com).

Another way to see the linguistic landscape is by mother tongue: in 2021 Montréal CMA had about 60% of residents with French as their mother

tongue, 11.2% with English, and 23.3% with a non-official language (Source: www12.statcan.gc.ca). (By contrast, in Québec province, 82.2% have

French as first official language spoken and only 13.0% have English (Source: www12.statcan.gc.ca).) Over time, Québec’s anglophone population

has been relatively static or shrinking as a share; many children of anglophones and allophones grow up increasingly bilingual or shift toward French.

Historically francophone-majority Québec is thus “French Canada” by demography, but bilinguality is strong especially in urban areas.

Trends: Statistics Canada notes that Québec’s rate of French-English bilingualism has been rising over recent decades (from 28% in 1991 to over

46% by 2021, in the province) (Source: www12.statcan.gc.ca). This is largely due to increasing bilingualism among francophones and allophones

(immigrants often learn French). Montreal again leads this: one survey notes that Montreal’s young immigrants are highly multilingual, with 85.6% of

recent immigrants (2016–21 cohort) speaking two or more languages and 43.3% speaking both French and English (Source: px-news.com). By

contrast, in most of Canada bilingualism is plateauing at lower levels.

In sum: Québec speaks French on a continent filled with English – legally and culturally French is dominant – but Montréal and other urban
centers operate in both languages. The majority of Québec residents can speak French, and a substantial and growing fraction can also speak

English. The next sections explore how law and policy interact with this linguistic reality.

Language Laws and French-Language Policy in Québec

Charter of the French Language (Bill 101) and Amendments

The Charter of the French Language (Charte de la langue française), commonly called Bill 101, remains the cornerstone of Québec’s language

regime. Enacted in 1977, it establishes French as Québec’s official and everyday language of commerce, education, and government. While the full

text is complex, key provisions include:

Official and Common Language: Article 1 declares “Le français est la langue officielle et commune du Québec…”, making French the only

official language of the province (Source: montreal.citynews.ca). Subsequent amendments (e.g. Bill 96 in 2022) reaffirmed French as both official

and “common.” The practical effect is that all public institutions (provincial government, municipalities, agencies) must use French
internally and with the public.

Workplace Language: The Charter grants Québec workers the right to work in French (Source: educaloi.qc.ca). Employers must ensure French
is the normal language of work. Internal communications (memos, records, manuals) are required to be in French, and job offers must be in

French unless post-specific exceptions apply. (See Language in the Workplace below for detail.) However, English-speaking employees are
not banned, provided employers comply with the law. A Québec publications (Éducaloi) explains that workers with limited French can still be

hired if the employer has at least one French-speaking staff on each shift (Source: educaloi.qc.ca).

Signage and Commercial Displays: Originally, Bill 101 required all exterior commercial signage to be exclusively in French. That strict rule was

challenged in court, but Québec eventually allowed bilingual signage under conditions (Law 86 in 1993). Currently, signs and advertising may

include English (and other languages) only if the French text is “markedly predominant.” Bill 96 (2022) recently codified that a shop’s French

signage must be “at least twice as large” as any other-language text (Source: montreal.citynews.ca). In effect, French text and names must

dominate all public communications on products or buildings. (For example, a new requirement is that product labels list ingredients, colors, etc.

in French on the label or an attached medium (Source: montreal.citynews.ca), while a product’s brand name may remain English.)

Interface with Court and Federal Law: Québec’s Charter includes a “notwithstanding” use (Bill 178, 1988) to maintain its language rules despite

federal Charter challenges on free expression, though some sections were later relaxed. Importantly, courts in Québec (including the Office

québécois de la langue française, or OQLF) enforce Bill 101: businesses can be fined for violating signage or language rules. For example, major

Quebec cases have tested signage and trademarks (see, e.g., Best Buy trademark decisions (Source: stikeman.com). Overall, the Charter’s

philosophy is that “French [must have] clear predominance” in Québec life (Source: montreal.citynews.ca).
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Education: Bill 101 (and its amendments) severely restricts access to English-language public schooling. Generally, only children whose parents

(or, in some cases, the children themselves in earlier schooling) were educated in English in Canada can attend English public schools. All other

children must go to French schools (Source: www.startin.ca). This ensures the next generation of immigrants becomes francophone. The

practical outcome is that newcomer families typically enroll children in French schools, even if the parents speak English. English schooling is

effectively limited to established anglophone communities.

Updates and Bill 96: The new Bill 96 (2022) amended many parts of the Charter to tighten French usage. For instance, it extended certification

requirements to businesses with 25–49 employees (previously only ≥50) (Source: montreal.citynews.ca); reinforced French as the sole language

of government procurement and communication; and mandated French names on all official documents. Québec’s own press release on Bill 96

emphasizes “strengthening the status of French in Québec in all spheres of society”. Legislators and officials justify these measures as necessary

to keep French thriving. (An Angus Reid poll in 2022 found that 56% of Quebecers supported Bill 96’s language provisions (Source:

angusreid.org), though opposition was nearly unanimous among English-speaking respondents (Source: angusreid.org).)

Language Used in the Workplace

Québec law grants employees the right to work in French. Policymakers contend that French should be the normal language of work

communications, but the rules recognize reality by allowing flexibility under certain conditions. Key points:

Job Postings and Hiring: Generally, employers are not prohibited from hiring English-speaking workers. According to the legal resource

Éducaloi, employers can require English skills if justified by business needs, after a three-part analysis to show why French is insufficient (Source:

educaloi.qc.ca). The summary statement is: “Workers ... have the right to work in French. But that isn’t to say that people with limited knowledge
of French can’t work in Quebec.” (Source: educaloi.qc.ca). In practice, many job ads in Montréal are bilingual (“Bilingual (F/A)” or “français exigé”)

indicating French is required, but exceptions do occur (especially in global firms). Legally, employers must ensure “there is at least one
worker with sufficient knowledge of French on each shift,” since consumers have a provincial right to be served in French (Source:

educaloi.qc.ca). Thus even a largely anglophone shop might need a French-speaking staffer on duty.

Communications: Once hired, employees are entitled to conduct internal communications in French. All workplace forms, records, and memos

must be in French (subject to the employer having to treat English-speaking employees fairly, e.g. by providing translations or English-friendly

training if needed). For example, in healthcare or technical fields, regulations often require professional training and documentation in French.

(Nurses, engineers, accountants, etc., must show French proficiency to practice.) Broadly, “the default working language is French” inside

companies, even if day-to-day conversation can be bilingual.

Consumer Services: The Charter requires businesses (with ≥5 employees) that serve customers to offer service in French (Source:

educaloi.qc.ca). This means a restaurant, store, or hospital must have at least one French-speaking staff member to interact with the public.

English newcomers must be aware: even if everyone prefers English, by law the company must be able to serve you in French (Source:

educaloi.qc.ca). For example, a customer who wants English signage or forms cannot compel them if other customers primarily speak French.

However, Québec does allow some consumer-oriented English advertising (e.g. ads in English media or for cultural events) (Source:

educaloi.qc.ca), so Canadians will find some English media in retail.

Recent Changes (Bill 96): Bill 96 further codified these workplace rules. Notably, it extended mandatory francization (language planning) to

additional businesses: now small companies (25–49 employees) must register with the OQLF and adopt a plan to increase French use over time

(Source: montreal.citynews.ca). Also, public signage and advertising laws (described above) now explicitly apply within commercial contexts.

Essentially, French is legally required to be predominant both internally (documents, HR, internal ops) and externally (customer communications)

for Québec workplaces.

In summary: Employers in Québec must default to French, but are not forbidden from hiring English-capable staff when needed. The law focuses on

promoting French, not on excluding English. However, companies that operate in English often adopt French policies to comply with the law. For

example, large banks or airlines in Québec might use English for internal memo-sharing but still ensure forms are available in French. Workers with

French weakness can work temporarily, but companies know they will eventually need to bolster French in recruiting.

Public Services and Bilingual Status

At the municipal and provincial level, provision of services is primarily in French, but there are accommodations for English speakers:
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Municipal Services: Many municipalities in Québec (especially in the Montreal region) have official bilingual status. Under the Charter, a

municipality can have “statut bilingue” if a significant portion of its residents are English-speaking. For instance, the City of Montréal and many of

its suburbs like Pointe-Claire, Dorval, Montréal-Nord, etc., are legally designated bilingual. This means municipal services and communications

are offered in both languages. In 2023, Montréal and several boroughs passed resolutions to maintain bilingual status in response to Bill 96’s new

rule that bilingual status could be revoked if English mother-tongue speakers fall below 50% (Source: globalnews.ca). Specifically, Bill 96’s

language law allows Québec to strip bilingual status from municipalities where fewer than half the population identifies English as their mother

tongue, unless the city reaffirms it by council vote within 120 days (Source: globalnews.ca). Montreal’s elected officials have publicly committed to

keep the city bilingual. In practice today, English speakers in Montreal can expect city halls and local government offices to accommodate them in

English if needed (especially in historically anglophone districts), but the official language of government operations remains French.

Provincial and Health Services: The Québec government’s normal conduct is in French. However, some anglophones are entitled to English-

language services for certain needs. Under federal constitutional rights and Québec’s language laws, any Québec resident has the right to
English health and social services if they prefer English, although in practice offering such services varies by region. Notably, new immigrants
have a guaranteed transition period: for the first six months after arrival in Québec, a newcomer can receive provincial and municipal

government services (including public health care and welfare) in English (Source: educaloi.qc.ca). This is a built-in adaptation period recognizing

newcomers’ initial difficulty with French. After six months, the province expects new residents to use French for most services, though some

English support (especially in healthcare, via English-speaking hospitals or community clinics) remains available indefinitely for those who need it.

(For example, Montréal’s major hospitals and universities often have English-speaking staff.)

Federal Services: Federally operated services in Québec (e.g. Canada Post, Service Canada, RCMP in federal jurisdictions) are always bilingual

by law. English-speaking newcomers will find no problem completing passport applications, immigration paperwork, or federal employment forms

in English. Indeed, many signs at airports or federal courts in Québec are bilingual.

Overall, English-speaking residents of Montréal still enjoy relatively comprehensive service in English compared to smaller Québec cities, due to

Montréal’s bilingual designation. But provincially, the expectation is that French is the norm: most Québec government communications (tax forms,

summons, laws, etc.) are French. Newcomers should arrive knowing that French will dominate official life, even if English is often tolerated in practice.

French in the Workplace: Evidence and Data
To illustrate language use on the job, we combine survey data with legislative requirements. While we have already summarized the legal rules above,

let us examine what employees actually do in Montréal’s workplaces, with a focus on younger workers, who form a significant part of the labor force.

Young Workers’ Language Use: A survey reported by Métro (a Montréal news outlet) in 2022 among 15–34-year-olds in Montréal found that

90% of young workers speak French at least a little at work (Source: journalmetro.com). Only 10% “regularly use only English” on the job,

whereas 36% “speak only French” (Source: journalmetro.com). In terms of daily practice, 64.5% of these young workers say they speak
mostly French at work, while 22% speak mostly English (Source: journalmetro.com). Moreover, among them a majority (53%) prefer to work in

French, versus just 11% who prefer English (Source: journalmetro.com) – indicating a broad cultural trend toward French even among Montreal’s

youth.

General Workplace Bilingualism: Another data point comes from educational research: for example, surveys of call centers or service

industries often require bilingual staff. Job postings in Montréal are frequently tagged “bilingual (F/A)”. In one job board search, tens of thousands

of jobs in Québec explicitly listed “French required” (Source: ca.indeed.com), whereas very few listed “English required” alone. (Indeed, English-

speaking newcomers often report that if they don’t speak French, “the jobs I find are part-time or low-pay” – reflecting employers’ preference for

bilingualism.)

Industry Examples: Certain sectors illustrate the language rules in practice. In healthcare, all patient information and charts must be in French;

many doctors and nurses work bilingually in Montréal hospitals, but an anglophone patient who insists on all-English care may face difficulty. In

education, all provincial schools (except specialized English boards) teach in French. In customer service (banks, utilities, retail), you can often be

helped in English if needed, but forms and official notices will still emphasize French. At the same time, international companies in tech or aviation

may conduct their internal affairs in English (especially if they do business outside Québec), while still adhering to written French obligations.

Enforcement and Compliance: The Office québécois de la langue française (OQLF) monitors and enforces compliance. It publishes cases

where businesses were fined for language violations. For example, OQLF reports have fined companies for offering only English brochures when

French versions were required. Companies are generally eager to stay compliant to avoid penalties (up to tens of thousands of dollars). This
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administrative oversight reinforces the shift toward French: firms operating bilingually are now systematically required to have French as the
dominant language on all documentation and signage. The threat of penalties means that even if an international corporation prefers English, it

will often simply add French translations for safety.

Federal vs. Provincial Jurisdiction: One notable complexity is federal workplaces. Federal institutions (post offices, military bases) must

provide bilingual service everywhere, even within Québec. A French requirement in a provincial law cannot override federal bilingual obligations.

For instance, in Transports Canada offices in Montreal, both languages are used equally. However, once such a branch interacts with a provincial

function (e.g. an RCMP detachment working with Québec’s Sûreté du Québec), it also defaults to French for that context.

In summary, French is pervasive in the Québec workplace, but not absolute. English speakers can and do participate in Québec’s economy, with

certain safeguards requiring employers to accommodate French. As the Métro survey illustrates, a large majority of workers (even among Montréal’s

youth) use French regularly on the job (Source: journalmetro.com). An English-speaking newcomer should expect most offic ial functions, trainings,

and communications to be in French, while everyday peer-to-peer conversation might be bilingual. To succeed professionally in Québec, knowledge of

French is a significant (often mandatory) asset (Source: www.startin.ca) (Source: educaloi.qc.ca).

Language in Montréal: The Bilingual Metropolis

Montréal’s Linguistic Landscape

Montreal is far more bilingual than the rest of Québec. As Table 1 showed, over half of Montréal’s residents speak both languages. This linguistic

mix reflects the city’s unique history and demographics: a long-standing anglophone bourgeoisie, a very large immigrant population, and continuous

Francophone presence. Roughly one in ten Montréalers has English as a home language, and English media and schools are present, but French

permeates everyday life.

Neighborhood variations: Montréal’s boroughs vary greatly. Neighborhoods with historically strong Anglophone communities – such as Westmount,

Hampstead, Côte Saint-Luc, parts of the West Island and Old Montréal – have high concentrations of English speakers and institutions (English public

schools, churches, community centers). In these areas, one can get by mostly in English in everyday life, though eventually French will come up

(stores may welcome customers in English but will have French signage, for example). In contrast, boroughs like Plateau-Mont-Royal, Ville-Marie

(downtown), Verdun, Hochelaga-Maisonneuve, and eastern suburbs are overwhelmingly Francophone. In those areas, English is more limited and

newcomers will need French for most interactions.

A Montreal relocation guide observes: “Montréal is bilingual city, a melting pot of anglophones, francophones and a huge population of immigrants…
Most residents – but not all – speak both French and English” (Source: www.ariannerelocation.com). Before quoting these stats (written by a

relocation service), we rely on official census data: Montreal CMA (which includes some suburbs) in 2021 was about 60% mother-tongue French and

11% mother-tongue English (Source: www12.statcan.gc.ca), with another ~23% having immigrant mother tongues (Arabic, Spanish, etc.). Thus

francophones are the majority. But the substantial 11% anglophone core (plus bilinguals of all backgrounds) means English is widely heard on the

streets, radio, and signage in many parts.

Bilingualism and multiculturalism

Montreal today is very multilingual. In addition to English and French, many ethnic languages thrive: Arabic, Spanish, Italian, Creole, Chinese, etc.

Recent census-based research highlights this: “23.7% of the population speaks at least three languages in Montreal,” the highest rate in Canada

(Source: px-news.com). This reflects decades of immigration. Analysts note that among new immigrants (2016–2021 cohort) in Montreal, 85.6% can
converse in two or more languages (official or not), and 43.3% speak both French and English (Source: px-news.com). In fact, Montreal is

arguably North America’s most multilingual city: one study found that nearly 70% of residents speak two or more languages regularly . Within this mix,

French-English bilinguals are a majority (56.4% in 2021 (Source: px-news.com), far exceeding any other Canadian city (Toronto has 7.4%,

Vancouver 6.5% (Source: px-news.com).

The cultural implication is that Montréal can realistically be described as bilingual or even trilingual on the street. You will often see coffee shop menus

in English and French, and people switching languages fluidly. Service industry workers frequently greet customers bilingually or in “Joual-English” («

Bonjour-‘hi’ », as one recent video segment jokingly put it). The city’s international festivals (jazz, comedy, etc.) feature both languages. (Indeed, a poll

suggests that many Montrealers casually mix greetings.) That said, French remains the lingua franca connecting community: it is the language of

unions, unions, municipal politics, and is heard in the Metro and on TV more than English.
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Case Study: Montréal’s Official Bilingual Status

A topical case illustrating language politics in Montréal is the debate over the city’s official bilingual status under Bill 96. Under Québec’s previous

language laws, Montréal as a whole was officially bilingual but some small municipalities in Montréal’s agglomeration were unilingual. Bill 96

introduced a rule: any municipality where fewer than 50% of residents have English as their mother tongue loses the right to bilingual institutions,

unless the local council votes to retain it. Although Montréal has a much smaller anglophone share (around 15% mother-tongue English on the island),

the city’s status was grandfathered in by an accord. However, in early 2023 Montréal (and its boroughs with bilingual charters, like Côte-des-Neiges,

Pierrefonds) passed motions to clarify they choose to keep bilingual status (Source: globalnews.ca).

Global News reported that if Montréal did not act, Québec’s language office (OQLF) could have demanded the city drop bilingual services. Instead,

municipal leaders emphasized that Montréal intends to operate bilingually in practice (Source: globalnews.ca). This case shows the nuance: legally

Montréal could be treated like a mono-task force area under Bill 96’s rule, but political pressure and municipal legislation have kept it designated

bilingual. For newcomers, this means that for now, city services (from parking permits to libraries) remain accessible in English in Montréal’s

anglophone districts. Nevertheless, most official proclamations from Québec (e.g. laws & regulations) will still only be in French – the bilingual status
affects day-to-day services, not the language of provincial law.

The Language Environment for English-speaking Newcomers
For an English-speaking person moving to Montréal in 2026, here is a practical guide to navigating the language landscape:

Everyday Life and Neighborhoods

English-friendlier boroughs: If you prefer an anglophone milieu, Montréal has some neighborhoods with strong English heritage. The West
Island (e.g. Pointe-Claire, Dollard-des-Ormeaux) is predominantly English-speaking and has many English services (schools, shops, community

centers). On the island proper, Westmount, Notre-Dame-de-Grâce (NDG), Montréal-Ouest, Hampstead, and Côte-Saint-Luc are classic

anglophone enclaves. In these areas, day-to-day conversation and basic services are readily available in English. The local grocery, drugstore,

and library in Côte-Saint-Luc, for instance, have staffing and signage in both languages. Note that the City of Montréal’s website and public transit

announcements in these areas may still use French first, but local staff will usually speak English fluently.

Predominantly French neighborhoods: Much of the city is French-dominant. Districts like the Plateau-Mont-Royal, Rosemont, Hochelaga-

Maisonneuve, Outremont (the Jewish quarter adjacent to Plateau), Verdun, Pointe-Saint-Charles, and downtown (Ville-Marie) are majority

francophone. In those areas, many people may not speak English, or do so only passably. For example, a corner dépanneur in Rosemont might

have only French-speaking staff. Signage and menus will be French. Newcomers living here should prioritize learning French. However,

Montréal’s cultural mix means you will often run into multilingual situations (cafés with Arabic-speaking baristas, etc.), so completely shutting out

English is rare.

Public spaces: Montréal’s public transit (STM buses and Métro) uses mainly French announcements, but sometimes “bilingual enough”

announcements (e.g. “prochain arrêt – next stop”). Street signs are always in French (e.g. “Rue Sainte-Catherine”), but many businesses below

have English names or add “steakhouse” or “pizzeria.” The city’s official website offers many pages (especially “Montréal, welcome” guides) in

English, and Montréal.ca itself is fully bilingual. Cultural institutions (MBAM, IMAX, Place des Arts) give programs in both languages, so

entertainment is comfortable in English if needed.

Schooling and Education

Children: By Québec law, most children of newcomers must attend French-language schools (Commission scolaire de Montréal, CSSDM,

or other French boards) (Source: www.startin.ca). This holds unless a parent studied in English in Canada or received education at an English

school here. This rule is a critical difference from many other Canadian provinces: an anglophone family moving here cannot automatically enroll

their child in the English public system. Exceptions are very limited. If you have school-age children and need English education, you would likely

have to move to a bilingual jurisdiction in Quebec (very rare) or prove special eligibility. For adults, French classes are everywhere (see below).

Montréal remains home to an English university (McGill) and an English CEGEP (Dawson College) plus the English Montreal School Board

(CSEM) campuses, but these serve mostly people already eligible for English education or adult learners.
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Adult French courses: The Québec government offers free French courses to all immigrants aged 16+ who establish residency here (Source:

www.quebec.ca). Through the Ministère de l’Immigration (MIFI), newcomers can enroll in francisation classes, often with financial assistance.

Montréal has dozens of adult education centers that offer full-time or evening French classes under this program. Many nonprofit agencies help

register immigrants for these courses (for example, the WelcomeBCM organization or ALPA). It is strongly advised for English-speaking

newcomers to take advantage of this: pro dCoding programs help you learn enough French for work and public interactions. Clients can even

receive a living allowance during their training (depending on eligibility) (Source: www.quebec.ca). In addition, informal conversation groups

(Mundo Lingo meetups, café language exchanges) are plentiful in Montréal, given the city’s lingual diversity.

Employment

Bilingual job market: Many Montréal employers list “bilingual (FR/EN)” or “French required” in their hiring ads. Contrary to expectations, only a

few jobs truly require English only, and most of those are in specialized sectors (e.g. certain IT firms, multinational corporations, federal

government positions, or education/research roles). It is rare to see a job ad that explicitly forbids French. In fact, articles examining labour

postings in Québec note tens of thousands of jobs explicitly demand French (Source: ca.indeed.com), whereas very few ask for English

alone. This means that even if newcomers speak only English, they will likely need to learn French quickly for most decent jobs. For example,

customer service roles in retail, hospitality, and healthcare usually require French. That said, there are some opportunities in English media

(newspapers, radio, digital startups) and English-language businesses.

Networking and resources: The anglophone community provides networks for job search: groups like the Board of Trade of Metropolitan
Montreal or English-speaking association chambers often host career fairs in English. Online sites (like MonQuebec.com or English Stairs) list

opportunities for English speakers. Major hospitals (e.g. Jewish General Hospital) and institutions (SIGM, Montreal Gazette) hire bilingual staff.

Multinational companies (e.g. Bombardier, CGI, Microsoft) operate in English internally but still require French proficiency for Quebec operations.

For newcomers who do not speak French, it may help to seek out roles where English is a definite asset, at least initially, while concurrently

taking French classes.

Workplace language in practice: Once employed, many English-speaking immigrants find that workplaces quickly switch to English if the

majority can, but typically the “paper trail” and formal communications still go out in French. For instance, a lab in a predominantly English-

speaking team may still file reports or compliance documents in French. One practical tip: when signing any contract or official document in

Québec (a lease, a job contract, visa paperwork), it will most likely be in French; you should insist on or request an English copy or translation to

ensure you fully understand your obligations.

Community and Media

English community organizations: Montréal has a vibrant anglophone community infrastructure. There are community centers, libraries, and
cultural groups that operate in English, often funded by Canadian Heritage disproportionally. For example, the Montreal West Island Integrated

Community Center offers programs in English and French; the Montreal Children’s Library is English; Cinémathèque québécoise occasionally

screens anglo films. Religious institutions (many Protestant churches, synagogues) hold services in English. These communities can be lifelines

for newcomers: they provide social events, support groups, and often help with language transition.

Media and entertainment: Newcomers will find English-language media readily available: the Montreal Gazette is Quebec’s largest English daily

newspaper; radio stations M105 or CJAD broadcast news and talk in English; several TV channels (Citytv, CBC/Radio-Canada’s English

services) are accessible via cable or antenna. Customer delight: most movie theaters show original (English) versions with French subtitles, or

vice versa, but some just-play English. Restaurants and shops often have menus in both languages in central areas. Nonetheless, local signage

(street names, government notices) will be in French first.

Government resources: The Québec immigration website and City of Montréal’s newcomer pages provide bilingual guidance. 211Québec

(multi-tenant helpline) can be accessed in English to find social services. Any communications from the provincial government (tax documents,

SAAQ forms) are sent in French to your address unless you specifically request “English services” via the constitution. Often, newcomers request

language preference forms from the government.
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Conclusion for Newcomers

For an English-speaking newcomer, the key advice is: be prepared to learn and use French. Montreal is forgiving relative to the rest of Québec –

you can encounter people who speak English throughout the city – but your quality of life and job prospects will be far higher if you integrate into the

French milieu. Fortunately, resources are abundant: free classes and immigrant support agencies exist precisely because Québec encourages

newcomers to francize. At the same time, Montréal offers a genuine bilingual society: you will find some comfort zones (English media, Anglo

neighborhoods, federal services).

In summary, Montréal is French-centric but English-accommodating. A newcomer should expect essential dealings (government, legal,

healthcare) to be in French unless specifically sought out in English, but can often enjoy education, entertainment, and community life in English. Over

time, learning French will open many more doors — indeed, Statistique Québec emphasizes that “communicating in French allows one to fully

participate in Québécois society, notably the labor market” (Source: www.quebec.ca). Wise immigrants take advantage of the support (free classes,

settlement agencies, multilingual enclaves) to become functionally bilingual as soon as possible.

Implications for Quebec’s Future
The broader implications of Québec’s language situation are manifold:

Threats to French: Québec’s population trends (increasing working-age immigration, low birthrate among francophones) create a sense of

urgency for Francophone leaders. The language laws aim to safeguard French's dominance in society. However, critics argue that overly strict

enforcement (e.g. on signage or small businesses) can hurt the economy or alienate non-francophones. Measures like Bill 96 have sparked

debate: surveys show that while a majority of Québeckers (especially francophones) support stronger French measures, virtually all anglophones

oppose them (Source: angusreid.org). How these dynamics evolve could affect Montréal’s inclusivity and Québec’s attractiveness to new talent.

Bilingual Identity: Despite the unilingual laws, a bilingual identity persists culturally. A great many Montrealers switch effortlessly between

languages and appreciate bilingualism (the recently popular “bonjour/hi” greeting trend is an example). Economically, the bilingual nature of

Montreal is an asset in North American trade and international business. The high trilingualism rate (Source: px-news.com) suggests Québec’s

workforce is becoming highly skilled in languages, which may benefit global commerce.

Education and Social Cohesion: Québec’s model of French immersion via Bill 101 has arguably succeeded in creating a large francophone

majority while still producing a significant bilingual class. For the children of immigrants, French schools ensure integration into Québec society

but can be a source of tension for those families wishing to maintain English heritage. The government balances this with minimal concessions

(English interpretation, adult education, etc.), but debates continue. Future policy may look at whether to adjust education requirements or offer

more advanced English instruction.

Legal and Constitutional Challenges: The tension between Québec’s language laws and Canada’s Charter remains unsettled. For example,

Québec resorted to using the notwithstanding clause repeatedly to avoid judicial invalidations of its laws (e.g. Bills 178, 86, 21, 96). The standing

of Québec’s language policy under Canadian law may face new tests. An Geoffrey think piece or legal study might predict challenges (especially

with Bill 96’s expanded reach).

Economic Impact: Studies have examined whether Québec’s language constraints deter business investment or certain workers. For instance,

the influx of tech firms in Montréal in recent years required English-dominant engineers, which may have slowed if French requirements were

stricter. Conversely, proponents argue a strong French environment helps retain talent by giving newcomers a reason to learn. The net effect is

uncertain and would merit further research: some economists call for data on whether Bill 96’s labour requirements will help or hinder economic

growth.

Demographic Shifts: If Québec’s francophone birthrate remains low, new immigrants may eventually outnumber native French-speakers. The

fact that 90% of Québec’s young workers speak French to some extent (Source: journalmetro.com) suggests language transmission is still

effective, but demographic pressures in the coming decades could see French become a minority mother tongue unless assimilation into French

continues. The government’s efforts (laws, education, and integration programs) aim to ensure that most children — regardless of background —

adopt French. The success of these policies will shape Québec’s linguistic landscape for generations.

While Québec today is not officially bilingual, it is highly bilingual in practice, with important linguistic duality woven into Montréal’s identity. The

future will likely see a continued emphasis on French, bolstered by laws and education, while balancing the realities of immigration and global

connectivity. For English-speaking residents and newcomers, Québec offers a unique environment where adapting to French unlocks opportunities,
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yet English communities and services remain part of the social fabric. The overall implication is a deeply bilingual Montreal within a francophone

Québec, a situation with both challenges and advantages for the province’s evolving identity.

Tables

| Region             | % English only | % French only | % Both English & French |

|--------------------|---------------:|--------------:|------------------------:|

| Montréal CMA (2021)|           **8.2** (Source: [www12.statcan.gc.ca](https://www12.statcan.gc.ca/census-recensement/20

| Québec Province    |           5.3 (Source: [www12.statcan.gc.ca](https://www12.statcan.gc.ca/census-recensement/2021/d

| Canada (total)     |          69.0 (Source: [www12.statcan.gc.ca](https://www12.statcan.gc.ca/census-recensement/2021/d

Table 1: Knowledge of official languages based on the 2021 Census. Data show the percentage of the population who reported they could “have a

conversation” in English only, French only, or both (bilingual). Montréal’s metropolitan area is overwhelmingly bilingual compared to the Québec

province and Canada as a whole (Source: www12.statcan.gc.ca) (Source: www12.statcan.gc.ca).

| Year | Legislation / Action             | Summary of Language Policy                                               |

|------|----------------------------------|--------------------------------------------------------------------------|

| 1969 | *Official Languages Act* (Fed.)  | Canada declares English & French both official nationally.               |

| 1969 | Québec Bill 63 (“Loi 63”)        | Sets modest goal of promoting French (weak enforcement of signage/edu). |

| 1974 | Québec Bill 22                   | First **Official Language Act** of Québec; names French as official.     |

| 1977 | Québec Charter (Bill 101)        | French becomes official language; French mandatory in work, commerce, and edu

| 1988 | Québec Bill 178 (with notwithstanding clause) | Maintains French-only signs (to override courts); anglophone rig

| 1993 | Québec Bill 86                   | Relaxes signage rules (bilingual signs allowed if French predominates). |

| 2002 | Québec reforms (Loi 104, etc.)   | Extends French use in workplaces; agencies must operate in French.      |

| 2014 | Québec “Bill 14”# (Charter reform)| Up to municipalities to decide English signage; Quebec increases English sch

| 2022 | Québec Bill 96 (Loi 96)          | Reaffirms French “official and common” language; toughens French usage: e.g. 

Table 2: Major legislative milestones in Québec’s language policy. Québec’s laws evolved from modest French-promotion (Bill 63, 1969) to full-scale

French dominance (Bill 101, 1977) and beyond. Recent Bill 96 (2022) further strengthens French usage in signage and workplaces (Source:

montreal.citynews.ca) (Source: montreal.citynews.ca). (Fed. = federal; Bill references key Québec laws.)

Conclusion
In Québec, French is the only official language of the province, protected by law in education, commerce, and government. Over the past 50+

years, Québec has created arguably the most robust French-language regime in the Western world (Source: www.oqlf.gouv.qc.ca) (Source:

montreal.citynews.ca). At the same time, Québec – and Montréal especially – remains a deeply bilingual society. The majority of Québecers speak
French, and Québec’s laws reinforce that, but a large minority (>40%) also speak English. Montrealers in particular are overwhelmingly bilingual

(Source: www12.statcan.gc.ca), and the city’s high trilingualism rate (Source: px-news.com) gives it a cosmopolitan character.

For English-speaking newcomers, this means Montréal offers many bilingual comforts, but also expects integration into French. One will find

English media outlets, anglophone neighborhoods, and customer services in English, yet one will also encounter provincial forms, signage, and

workplace expectations in French. New arrivals should leverage Montreal’s bilingual nature (seeking out English-speaking community resources), but

also be proactive in learning French. The Québec government facilitates this transition with free French classes (Source: www.quebec.ca) and some

initial English services (especially in health and immigration support). Employers and schools will eventually emphasize French skills; indeed, even a

youth survey shows 90% of young Montréalers use French on the job (Source: journalmetro.com).

The interplay of French and English in Québec is dynamic. Legally, Québec does not offer symmetrical bilingualism (English services must often be

requested, not automatic), yet English legitimately persists in the everyday life of many Quebecers. The evidence suggests that French will remain the

anchor of Québec’s identity (supported by law and majority usage), while bilingualism – especially in Montréal – will continue to characterize the

province’s global-facing culture. Future changes (demographic, economic, or political) could shift this balance. For instance, Québec’s immigration

policies will shape how newcomers adapt linguistically. Surveys show Francophones broadly supporting French-predominant policies (Source:

angusreid.org), while anglophones express strong desire to maintain English-language space (Source: angusreid.org). This reflects the two linguistic

communities’ differing perspectives on bilingualism’s role in Québec.
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In short: Québec is predominantly French by statute and demography, but bilingual in practice, especially in Montréal. Its language laws ensure

French remains dominant (Source: montreal.citynews.ca), while its streets and workplaces reflect the city’s bilingual reality (Source: journalmetro.com)

(Source: www12.statcan.gc.ca). Newcomers from English-speaking countries will find Montréal friendly to English to an unusual degree for a

Canadian city, yet should not underestimate the integration value of French. Equipped with this guide, an anglophone arriving in Montréal can better

understand both the legal framework and the everyday norms of language in Québec – from “Bonjour-‘hi’” greetings on the metro to the signage

outside businesses (Source: montreal.citynews.ca) (Source: www.ariannerelocation.com).

Sources: This report draws on Canadian census data on language (2021), government publications (Québec’s own reports and laws (Source:

montreal.citynews.ca) (Source: www.quebec.ca), legal analyses (Éducaloi guides, OQLF references (Source: educaloi.qc.ca) (Source:

www.startin.ca), and recent news and surveys (e.g. Global News, Métro, Angus Reid) (Source: journalmetro.com) (Source: angusreid.org). These

citations support each factual claim above. Each quotation and statistic is documented with its source.
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