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Executive Summary
Can a virtual office receive Registered Mail in Quebec? Yes, conditionally. Canada Post requires a
signature before it delivers Registered Mail, and its rules allow an authorized agent to act for a business.
(www.canadapost-postescanada.ca) (www.canadapost-postescanada.ca) Whether a virtual-office employee
will do so depends on the exact location's written terms, staffing and authorization. A provider may receive
standard letters yet refuse signature-required items. 2727 Coworking's current Montreal mailbox terms are an
explicit example: it lists plans from $35 per month, accepts standard letters, does not sign for deliveries, and
does not forward physical mail. (2727coworking.com) (2727coworking.com) Another operator's advertised
“mail forwarding” or “virtual address” is not evidence that its staff can accept every registered, courier or legal
item.

The address has several possible roles. In Quebec's register, a legal person's domicile is its head-office
address; a domicile élu is an address for a person mandated to receive enterprise documents; a natural
person's professional address is the main place of work or business. (www.quebec.ca) (www.quebec.ca)
(www.quebec.ca) A federal corporation's registered office is the place for service of official documents, and
Corporations Canada says documents sent there are legally assumed received. (ised-isde.canada.ca) (ised-
isde.canada.ca) A separate correspondence address and a physical mail-handling contract do not
automatically fill that legal role. For documents with procedural consequences, a Quebec lawyer should
assess the registered-office or elected-domicile arrangement and the designated recipient.

Canada Post Mail Forwarding and provider re-mailing are different services. Canada Post excludes mail
received through a shared postal address used by several businesses or a privately administered mailbox from
its own forwarding product. Where that product is available, Registered Mail is forwarded only within Canada,
while parcels, Xpresspost items and prepaid envelopes are excluded. (www.canadapost-postescanada.ca)
(www.canadapost-postescanada.ca) (www.canadapost-postescanada.ca) A provider can separately receive
and ship an item anew if its contract permits it; that does not cure a refusal at the first delivery or change a
legal receipt date. Revenu Québec also instructs businesses to update its address records directly, even if
Canada Post Mail Forwarding is in place. (www.revenuquebec.ca)
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https://www.canadapost-postescanada.ca/cpc/en/support/articles/registered-mail-canada/delivery.page#:~:text=A%20signature%20is%20mandatory%20before%20we%20deliver%20Registered%20Mail
https://www.canadapost-postescanada.ca/cpc/en/support/articles/policies/acting-on-behalf-of-a-business-or-organization.page#:~:text=Only%20an%20authorized%20agent%20may%20act%20on%20behalf%20of%20a%20business%20or%20organization
https://2727coworking.com/virtual-mailboxes/#:~:text=We%20refuse%20parcels%20and%20mail%20requiring%20a%20signature.
https://2727coworking.com/#:~:text=We%20accept%20standard%20letter%20mail%20only%2C%20do%20not%20forward%20mail
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=For%20legal%20persons%2C%20this%20is%20the%20address%20of%20the%20head%20office.
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=Address%20of%20the%20person%20mandated%20to%20receive%20enterprise%20documents
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=the%20natural%20person%27s%20main%20place%20of%20work%20or%20business.
https://2727coworking.com/articles/federal-incorporation-canada-2026-costs-quebec
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=where%20official%20documents%20will%20be%20served%20on%20the%20corporation.
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=legally%2C%20they%20will%20be%20assumed%20to%20have%20been%20received%20by%20the%20corporation.
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=legally%2C%20they%20will%20be%20assumed%20to%20have%20been%20received%20by%20the%20corporation.
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/mail-forwarding-service-terms-and-conditions.page#:~:text=a%20shared%20postal%20address%2C%20such%20as%20the%20same%20address%20used%20by%20several%20businesses
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/mail-forwarding-service-terms-and-conditions.page#:~:text=Registered%20Mail%E2%84%A2%20will%20be%20forwarded%20only%20within%20Canada
https://www.canadapost-postescanada.ca/cpc/en/support/kb/receiving/forwarding-mail/limits-of-mail-forwarding-service.page.page#:~:text=Parcels%20%28using%20Canada%20Post%20services%20such%20as%20Priority%E2%84%A2%2C%20Xpresspost%E2%84%A2
https://www.revenuquebec.ca/en/businesses/life-cycle/change-of-business-address/#:~:text=even%20if%20you%20signed%20up%20for%20mail%20forwarding%20from%20Canada%20Post.


A buyer should choose by mail class. An ordinary-letter plan needs accurate names, prompt envelope alerts
and pickup. A tracked-mail plan needs written signing authority, a carrier-card retrieval process, a named
backup, and preserved tracking and receipt evidence. A registered-office or legal-notification use also needs
legal review. Compare the provider's timestamps with the carrier's tracking in a permitted test shipment; this is
a proposed due-diligence method, not measured provider performance. Administrative changes should be
made promptly: federal registered-office changes are reported within 15 days, and Quebec's enterprise
updating guidance generally refers to 30 days after a change. (ised-isde.canada.ca) (www.quebec.ca)

Introduction and Background
A Quebec business can use a virtual office as a mailing address, but that fact alone does not establish that a
person there will sign for Canada Post Registered Mail, accept a courier's signature request, or receive legal
documents for the business. Canada Post says a signature is mandatory before it delivers a registered item; if
no one can sign at a door delivery address, it leaves a Delivery Notice Card. The provider's contract
determines whether staff will handle the card, retrieve the item, notify the account holder, or refuse it. A founder
therefore needs to ask about a chain of custody, not merely whether an address exists.

The distinction is concrete in Montreal. 2727 Coworking advertises a street-address mailbox
(2727coworking.com) with envelope photos and notifications (2727coworking.com), but its current mailbox
terms state that it accepts standard letter mail only, does not sign for deliveries, and does not forward physical
mail. (2727coworking.com) (2727coworking.com) (2727coworking.com) That is an address and ordinary-mail
workflow, not a registered-item receiving service. Other providers describe different services. Regus Canada
offers scheduled forwarding for an extra charge, while PostScan Mail expressly makes acceptance of
registered or other signature-required items dependent on authorization and location. (www.regus.com)
(www.postscanmail.com) Neither statement alone confirms that a particular Montreal site can receive a given
legal document.

This report separates the legal role of an address, the carrier's delivery rule, and the operator's contract.
These layers matter for a Quebec sole proprietor whose public register entry has several address fields, for a
corporation with a registered office, and for anyone expecting tax notices, identity-sensitive correspondence,
tracked letters, parcels or process documents. The practical answer is conditional: a virtual office can receive
Registered Mail only when the carrier's delivery requirements and the provider's actual authority and staffing
align, and when the address is suitable for the legal role assigned to it. A lawyer should review the latter
question for documents with procedural consequences.

Address Roles in Quebec and Federal Incorporation

Five roles that an address may play

Registered office or head office. The Quebec enterprise register defines a legal person's domicile as its
head-office address. (www.quebec.ca) Corporations Canada calls the federal registered office the place where
official documents are served and says documents sent there are legally assumed received by the corporation.
(ised-isde.canada.ca) (ised-isde.canada.ca) A federal registered office must be in the province or territory
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https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/next-steps-following-incorporation-your-business#:~:text=within%2015%20days%20following%20the%20change.
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/acceder-dossiers-entreprise/mon-bureau-registraire-entreprises/repondre-demande-registraire#:~:text=elle%20doit%20%C3%AAtre%20produite%20dans%20les%2030%C2%A0jours%20suivant%20un%20changement.
https://2727coworking.com/#:~:text=Our%20virtual%20mailbox%20gives%20you%20a%20real%20street%20address%20at%202727%20Rue%20Saint-Patrick
https://2727coworking.com/#:~:text=We%20photograph%20every%20envelope%20and%20notify%20you.
https://2727coworking.com/terms/#:~:text=Mailbox%20is%20%2435%2Fmonth%3B%20Mailbox%20%2B%20Scanning%20is%20%2485%2Fmonth
https://2727coworking.com/virtual-mailboxes/#:~:text=We%20refuse%20parcels%20and%20mail%20requiring%20a%20signature.
https://2727coworking.com/#:~:text=We%20accept%20standard%20letter%20mail%20only%2C%20do%20not%20forward%20mail
https://www.regus.com/en/ca/virtual-offices#:~:text=mail%20forwarded%20to%20you%2C%20on%20a%20schedule%20that%20works%20best%20for%20you.
https://www.postscanmail.com/terms.html#:~:text=We%20do%20not%20guarantee%20acceptance%20of%20restricted%20delivery%2C%20certified%2C%20registered%2C%20or%20signature-required%20items
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=For%20legal%20persons%2C%20this%20is%20the%20address%20of%20the%20head%20office.
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=where%20official%20documents%20will%20be%20served%20on%20the%20corporation.
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=legally%2C%20they%20will%20be%20assumed%20to%20have%20been%20received%20by%20the%20corporation.


named in the articles and cannot be a post-office box. (ised-isde.canada.ca) (ised-isde.canada.ca) A street
address and a staffed reception may help with physical delivery, but the entrepreneur must verify that the
arrangement meets the applicable registry rule and that someone monitors it reliably.

Domicile élu. Quebec's register describes this as the address of a person mandated to receive enterprise
documents under the legal-publicity regime. (www.quebec.ca) It is a distinct field from the enterprise's head-
office address. The current Quebec Code of Civil Procedure also permits notification to a person designated by
the addressee or at an elected domicile, subject to its rules. (www.legisquebec.gouv.qc.ca) Those descriptions
do not automatically turn a mailbox operator into an authorized legal recipient: the designation, authority, and
permitted mode of notification need examination in the actual circumstances.

Professional address. For a natural person, Quebec defines the professional address as the main place of
work or business and says a post-office box cannot be used for it. (www.quebec.ca) (www.quebec.ca) Quebec
allows a qualifying professional address to keep a natural person's domicile address from publication; a person
may declare only one such professional address. (www.quebec.ca) (www.quebec.ca) A sole proprietor should
not assume that paying for a mailbox means working mainly at that location.

Ordinary mailing or correspondence address. This is where a sender is asked to send routine letters.
Corporations Canada allows an additional mailing address for annual-return reminders and general
correspondence, apart from the registered-office field. (ised-isde.canada.ca) The Canada Revenue Agency
(CRA) likewise distinguishes a business's physical address from its mailing address and says the physical
address is where day-to-day activities occur. (www.canada.ca) (www.canada.ca) These administrative fields
must be checked separately; changing one does not prove that every sender has updated every record.

Physical handling service. A provider may receive standard letters, photograph envelopes, scan contents
with consent, offer pickup, re-mail items, or sign for deliveries. Those are contractual operations, not synonyms
for any registry role. For example, 2727 says its scanning plans require authorization to open and digitize mail,
while its accepted-item terms exclude packages and signature-required items. (2727coworking.com) The
precise service level and names on the account matter as much as the street address.

The sole-proprietor distinction is especially easy to miss. Quebec's register describes the domicile of a natural
person operating a sole proprietorship as the person's home address. (www.quebec.ca) A professional
address may protect that domicile from publication if the conditions are met, but the two entries are not
interchangeable. A corporation must assess its head-office or registered-office requirements separately. If a
federal corporation changes its registered office, Corporations Canada says it must notify the agency within 15
days; Quebec's enterprise registrar describes a 30-day updating period for changes generally. (ised-
isde.canada.ca) (www.quebec.ca) These filing windows do not extend a deadline contained in a delivered
document.

What Each Mail Class Requires
A broad promise to “receive mail” should be tested against the item and carrier. Registered Mail is a tracked
postal product: Canada Post records an item identifier on delivery or attempted delivery and provides the
sender with the signer's name or signature as proof of delivery. (www.canadapost-postescanada.ca)
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https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=The%20address%20must%20be%20within%20the%20province%20or%20territory
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=The%20registered%20office%20address%20cannot%20be%20a%20post%20office%20box.
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=Address%20of%20the%20person%20mandated%20to%20receive%20enterprise%20documents
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=a%20person%20designated%20by%20the%20addressee%20or%20at%20the%20addressee%E2%80%99s%20elected%20domicile.
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=the%20natural%20person%27s%20main%20place%20of%20work%20or%20business.
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=It%20is%20not%20possible%20to%20provide%20a%20P.O.%20box%20as%20a%20business%20address.
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/demarrer-entreprise/immatriculer-constituer-entreprise/nouvelles-obligations-transparence/adresse-professionnelle#:~:text=si%20vous%20souhaitez%20que%20l%E2%80%99adresse%20du%20domicile%20d%E2%80%99une%20personne%20physique%20ne%20soit%20pas%20publi%C3%A9e
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/demarrer-entreprise/immatriculer-constituer-entreprise/nouvelles-obligations-transparence/adresse-professionnelle#:~:text=une%20personne%20physique%20ne%20peut%20avoir%20qu%E2%80%99une%20seule%20adresse%20professionnelle%20d%C3%A9clar%C3%A9e%20au%20registre
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/instructions-completing-form-2-initial-registered-office-address-and-first-board-directors#:~:text=annual%20return%20reminder%20notices%20and%20other%20general%20correspondence%20from%20Corporations%20Canada
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/business-registration/maintain-business/change-address.html#:~:text=The%20mailing%20address%20can%20be%20different%20from%20the%20physical%20address.
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/business-registration/maintain-business/change-address.html#:~:text=This%20address%20must%20be%20where%20the%20day-to-day%20activities%20take%20place.
https://2727coworking.com/virtual-mailboxes/#:~:text=We%20refuse%20parcels%20and%20mail%20requiring%20a%20signature.
https://2727coworking.com/articles/home-address-registered-office-quebec
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=For%20natural%20persons%20operating%20a%20sole%20proprietorship%2C%20this%20is%20their%20home%20address.
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/next-steps-following-incorporation-your-business#:~:text=within%2015%20days%20following%20the%20change.
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/next-steps-following-incorporation-your-business#:~:text=within%2015%20days%20following%20the%20change.
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/acceder-dossiers-entreprise/mon-bureau-registraire-entreprises/repondre-demande-registraire#:~:text=elle%20doit%20%C3%AAtre%20produite%20dans%20les%2030%C2%A0jours%20suivant%20un%20changement.
https://www.canadapost-postescanada.ca/cpc/en/support/articles/registered-mail-canada/features.page#:~:text=Upon%20delivery%2C%20or%20attempted%20delivery%2C%20we%20scan%20the%20item%20ID%20number


(www.canadapost-postescanada.ca) An envelope photographed after receipt is useful to the subscriber, but it
is not the same evidence as the carrier's delivery record.

Table 1 is a bilingual handling matrix for a Quebec virtual office. “Confirm” means obtain written terms for the
specific location and plan; the table does not assert that an unnamed provider will accept an item. “Scan”
refers to opening or digitizing contents with an appropriate customer instruction, not merely photographing the
outside.

Item / Envoi Canada Post
forwardable?

Provider
acceptanc
e
confirmed
?

Signature /
authority

Scan
permitte
d?

Forwardin
g options

Proof
retained

Deadline
risk and
fallback

Ordinary
Lettermail /
courrier ordinaire

Eligible class only
where the origin
qualifies; shared
and private mailbox
origins are
excluded.
(www.canadapost-
postescanada.ca)

Confirm
written
names, unit
number and
retention.

Usually no
receipt signature;
confirm unusual
sender options.

Envelope
photo or
content
scan only
under the
agreed
plan.

Carrier
redirection
if eligible;
otherwise
provider
re-mailing
if
contracted.

Arrival
image
and alert
timesta
mp.

Pick up
urgent letters
locally;
update
important
senders
directly.

Registered Mail /
courrier
recommandé

Within Canada
only, and only if the
Mail Forwarding
origin is eligible.
(www.canadapost-
postescanada.ca)

Confirm
that the
exact site
accepts
signature-
required
items.

Signature
mandatory;
identify
authorized signer
or card collector.
(www.canadapost
-
postescanada.ca)

Opening
requires
customer
instructio
n and an
accepted
item.

New
provider
shipment
after
receipt is
separate
from
carrier
redirection.

Tracking
, signer,
delivery
or
attempte
d-
delivery
time.

Escalate
immediately
if staff
refuse; use a
named
backup
recipient.

Xpresspost or
prepaid envelope /
enveloppe
prépayée

Excluded from
Canada Post Mail
Forwarding.
(www.canadapost-
postescanada.ca)

Confirm
envelope
size and
service
option.

Depends on
sender's selected
service.

Only if
received
and
scanning
is
authorize
d.

Re-mail
only by
agreement;
otherwise
sender or
carrier
redirect.

Carrier
scan
and
provider
alert.

Monitor
tracking and
arrange
pickup after
an attempt.

Courier parcel /
colis de
messagerie

Outside Canada
Post's redirection
product.

Confirm
carrier
access,
size, hold
and return
terms.

Carrier options
differ; FedEx
direct signature
permits someone
at the address to
sign.
(www.fedex.com)

Ask
whether
package
opening
is
permitted.

Operator
may re-
ship only if
its contract
says so.

Carrier
proof,
signer
and new
tracking
number.

Use staffed
reception or
carrier hold if
parcels are
excluded.
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https://www.canadapost-postescanada.ca/cpc/en/personal/send-within-canada/registered-mail.page#:~:text=Signature%20of%20the%20person%20who%20signed%20when%20it%20was%20delivered
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/mail-forwarding-service-terms-and-conditions.page#:~:text=a%20shared%20postal%20address%2C%20such%20as%20the%20same%20address%20used%20by%20several%20businesses
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/mail-forwarding-service-terms-and-conditions.page#:~:text=a%20shared%20postal%20address%2C%20such%20as%20the%20same%20address%20used%20by%20several%20businesses
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/mail-forwarding-service-terms-and-conditions.page#:~:text=Registered%20Mail%E2%84%A2%20will%20be%20forwarded%20only%20within%20Canada
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/mail-forwarding-service-terms-and-conditions.page#:~:text=Registered%20Mail%E2%84%A2%20will%20be%20forwarded%20only%20within%20Canada
https://www.canadapost-postescanada.ca/cpc/en/support/articles/registered-mail-canada/delivery.page#:~:text=A%20signature%20is%20mandatory%20before%20we%20deliver%20Registered%20Mail
https://www.canadapost-postescanada.ca/cpc/en/support/articles/registered-mail-canada/delivery.page#:~:text=A%20signature%20is%20mandatory%20before%20we%20deliver%20Registered%20Mail
https://www.canadapost-postescanada.ca/cpc/en/support/articles/registered-mail-canada/delivery.page#:~:text=A%20signature%20is%20mandatory%20before%20we%20deliver%20Registered%20Mail
https://www.canadapost-postescanada.ca/cpc/en/support/kb/receiving/forwarding-mail/limits-of-mail-forwarding-service.page.page#:~:text=Parcels%20%28using%20Canada%20Post%20services%20such%20as%20Priority%E2%84%A2%2C%20Xpresspost%E2%84%A2
https://www.canadapost-postescanada.ca/cpc/en/support/kb/receiving/forwarding-mail/limits-of-mail-forwarding-service.page.page#:~:text=Parcels%20%28using%20Canada%20Post%20services%20such%20as%20Priority%E2%84%A2%2C%20Xpresspost%E2%84%A2
https://www.fedex.com/en-ca/shipping-services/delivery-signature-options.html#:~:text=Someone%20at%20the%20recipient%E2%80%99s%20address%20may%20sign%20for%20the%20delivery.


Item / Envoi Canada Post
forwardable?

Provider
acceptanc
e
confirmed
?

Signature /
authority

Scan
permitte
d?

Forwardin
g options

Proof
retained

Deadline
risk and
fallback

Identity-sensitive
item / envoi avec
vérification
d'identité

Sender and service
restrictions govern.

Confirm the
exact
delivery
option
before
sending.

Canada Post
Proof of Identity
limits delivery to
the intended
recipient.
(www.canadapost
-
postescanada.ca)

Scanning
permissio
n does
not
override
restricted
delivery.

Direct
delivery or
permitted
carrier
pickup.

Recipien
t identity
and
carrier
event.

Route to the
named
person;
avoid an
untested
mailbox.

“Do not forward” /
« Ne pas faire
suivre »

Returned to
sender under
Canada Post rules.
(www.canadapost-
postescanada.ca)

A provider
can handle
an item
actually
delivered
there only
under its
terms.

Depends on
other service
features.

Only after
actual
authorize
d receipt.

Update
sender
directly; do
not count
on
redirection.

Return
event or
delivery
record.

Revenu
Québec
warns some
envelopes
carry the
marking.
(www.revenu
quebec.ca)

Legal notification /
document de
procédure

Postal redirection
does not determine
legal effect.

Counsel
checks the
entity,
address
and
document
type.

Quebec's legal-
person
notification rule
identifies head
office and
suitable
intermediary.
(www.legisquebe
c.gouv.qc.ca)

Scans aid
internal
alert only.

A later
shipment
should not
be
assumed
to shift
receipt.

Preserv
e
original,
notice,
signer
and
alerts.

Escalate to
counsel
without
delay; keep
a backup
contact.

The matrix shows why “forwarding” is ambiguous. Canada Post's product has a defined eligibility test, and its
terms exclude mail received at a shared postal address used by several businesses or through privately
administered mailboxes. A virtual-mailbox operator can separately receive an eligible item and purchase new
postage to send it elsewhere. Anytime Mailbox's own glossary describes this as its operators shipping the item
to an address specified by the customer. (www.anytimemailbox.com) The second action begins after delivery
to the operator and requires that the operator accept the item in the first place.

Signatures, Couriers and Restricted Delivery

Registered letters and signature control

For business mail, Canada Post says only an authorized agent may act on behalf of the organization.
(www.canadapost-postescanada.ca) Its business pickup guidance calls for government-issued photo
identification plus a letter of authorization or other legal document for a non-home-based business.
(www.canadapost-postescanada.ca) It does not establish a blanket right for every virtual-office receptionist to
sign for all registered letters. A letter of authorization, the provider agreement, the addressee name on the
envelope, the location's staffing and the service option should all be reconciled before relying on the address.
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https://www.canadapost-postescanada.ca/cpc/en/support/articles/policies/acting-on-behalf-of-someone-else-overview.page#:~:text=items%20shipped%20with%20the%20Proof%20of%20Identity%20service%20option%20to%20the%20intended%20recipient
https://www.canadapost-postescanada.ca/cpc/en/support/articles/policies/acting-on-behalf-of-someone-else-overview.page#:~:text=items%20shipped%20with%20the%20Proof%20of%20Identity%20service%20option%20to%20the%20intended%20recipient
https://www.canadapost-postescanada.ca/cpc/en/support/articles/policies/acting-on-behalf-of-someone-else-overview.page#:~:text=items%20shipped%20with%20the%20Proof%20of%20Identity%20service%20option%20to%20the%20intended%20recipient
https://www.canadapost-postescanada.ca/cpc/en/support/kb/receiving/forwarding-mail/limits-of-mail-forwarding-service.page.page#:~:text=Mail%20bearing%20a%20%22Do%20not%20forward%22%20endorsement%20%28it%20will%20be%20returned%20to%20sender%29
https://www.canadapost-postescanada.ca/cpc/en/support/kb/receiving/forwarding-mail/limits-of-mail-forwarding-service.page.page#:~:text=Mail%20bearing%20a%20%22Do%20not%20forward%22%20endorsement%20%28it%20will%20be%20returned%20to%20sender%29
https://www.revenuquebec.ca/en/businesses/life-cycle/change-of-business-address/#:~:text=including%20envelopes%20marked%20%E2%80%9CDo%20not%20forward.%E2%80%9D
https://www.revenuquebec.ca/en/businesses/life-cycle/change-of-business-address/#:~:text=including%20envelopes%20marked%20%E2%80%9CDo%20not%20forward.%E2%80%9D
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=give%20it%20to%20an%20officer%20or%20director%20or%20an%20agent%20of%20the%20legal%20person
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=give%20it%20to%20an%20officer%20or%20director%20or%20an%20agent%20of%20the%20legal%20person
https://www.anytimemailbox.com/glossary#:~:text=operators%20at%20your%20virtual%20mailbox%20ship%20it%20to%20the%20address%20you%20specify.
https://www.canadapost-postescanada.ca/cpc/en/support/articles/policies/acting-on-behalf-of-a-business-or-organization.page#:~:text=Only%20an%20authorized%20agent%20may%20act%20on%20behalf%20of%20a%20business%20or%20organization
https://www.canadapost-postescanada.ca/cpc/en/support/kb/other-products-services/post-office/what-id-is-required-to-pick-up-mail-at-the-post-office.page#:~:text=You%20must%20bring%20acceptable%20personal%20government-issued%20photo%20ID%20and%20a%20letter%20of%20authorization


The sender can see more than a generic “delivered” status. Canada Post says Registered Mail provides a
signature and that its item identifier is scanned on delivery or attempted delivery. The receiver should therefore
request the tracking number from the sender when possible, record the carrier event, and compare it with the
provider's internal notification time. This comparison exposes a delay that an envelope photo alone cannot
show.

Couriers and restricted deliveries

Carrier rules are not uniform. FedEx's Canadian direct-signature option lets someone at the recipient address
sign, while an adult-signature option requires a recipient aged 19 with government photo identification.
(www.fedex.com) (www.fedex.com) Purolator says release to someone other than the addressee can require
identification and authorization. (www.purolator.com) DHL Express offers a customer-controlled option to
nominate an authorized neighbour, concierge or guard. (delivery.dhl.com) None of these carrier options forces
a particular virtual-office provider to accept the parcel; the provider contract and operational capacity still
govern.

An attempted delivery may create a short recovery window. UPS says it may make up to three attempts and
can hold a redirected package at an Access Point for seven calendar days. (www.ups.com) (www.ups.com)
Purolator ordinarily describes a maximum hold of five business days at its shipping location.
(www.purolator.com) These are carrier policies, not guaranteed grace periods for every service. The owner
should check the actual tracking page and the sender's delivery option as soon as an attempt appears.

Build an Authorized Receiving Workflow

Contract and identity before delivery

A workable arrangement begins with an exact list of authorized names: the corporation's legal name,
operating name if accepted, and any named individuals. Do not assume a near match will be accepted.
PostScan Mail tells customers to use the address in its prescribed format, including the box number; 2727
says it accepts and releases mail only for names authorized on the account. (www.postscanmail.com)
(2727coworking.com) A postal forwarding application and a provider account can have different name rules;
confirm both before changing a public address.

Next, establish what authority staff actually have. The agreement should say whether personnel may sign for
Canada Post Registered Mail, other postal signature products, each courier, and legal documents; whether
they may present a delivery card at a post office; and whether a named subscriber must instead collect
personally. Canada Post's individual-only option for signing a Delivery Notice Card to designate another
collector does not apply automatically to business-addressed mail. (www.canadapost-postescanada.ca) The
operator may need a different form of business authorization and may decline the task regardless. A provider
that conditions signature-item acceptance on staffing and location requires a location-specific answer before a
tracked item is sent.

For content scanning, record the customer's permission, categories excluded from opening, access controls,
retention and disposal. 2727's current terms describe an authorization to open and digitize mail on scanning
plans, with a customer option to instruct it not to open particular items. (2727coworking.com) Quebec's privacy
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https://www.fedex.com/en-ca/shipping-services/delivery-signature-options.html#:~:text=Someone%20at%20the%20recipient%E2%80%99s%20address%20may%20sign%20for%20the%20delivery.
https://www.fedex.com/en-ca/shipping-services/delivery-signature-options.html#:~:text=the%20recipient%20must%20be%2019%20years%20of%20age%20and%20present%20government%20issued%20photo%20identification.
https://www.purolator.com/en/resources-support/faqs/receiving#:~:text=provided%20that%20acceptable%20identification%20and%20authorization%20is%20provided.
https://delivery.dhl.com/on-demand-delivery.xhtml?ctrycode=CA#:~:text=Nominate%20an%20authorised%20party%20to%20receive%20your%20shipment%20on%20your%20behalf.
https://www.ups.com/ca/en/support/tracking-support/where-is-my-package/how-to-use-infonotice#:~:text=UPS%20may%20make%20up%20to%20three%20delivery%20attempts%20at%20its%20discretion
https://www.ups.com/ca/en/support/tracking-support/where-is-my-package/how-to-use-infonotice#:~:text=held%20for%20you%20to%20pick%20up%20for%207%20calendar%20days.
https://www.purolator.com/en/resources-support/faqs/receiving#:~:text=held%20at%20our%20shipping%20location%20for%20a%20maximum%20of%205%20business%20days.
https://www.postscanmail.com/terms.html#:~:text=You%20agree%20to%20use%20it%20exactly%20as%20formatted%20and%20include%20your%20box%20number.
https://2727coworking.com/terms/#:~:text=We%20accept%20and%20release%20mail%20only%20for%20names%20authorized%20on%20the%20account.
https://www.canadapost-postescanada.ca/cpc/en/support/articles/policies/acting-on-behalf-of-someone-else-overview.page#:~:text=This%20option%20is%20for%20individuals%20only
https://2727coworking.com/terms/#:~:text=you%20authorize%20us%20to%20open%20and%20digitize%20mail%20addressed%20to%20authorized%20names.


regulator describes written service contracts and confidentiality and disposal measures for certain processing
of personal information by a contractor. (www.cai.gouv.qc.ca) (www.cai.gouv.qc.ca) This is a reason to review
the actual privacy terms, not a claim that every mail scan requires one identical form.

Notifications, Proof and Provider Due Diligence

Notification, deadlines and evidence

An address is useful only if a person notices what arrives. A written workflow should distinguish the carrier's
attempted-delivery time, the provider's physical receipt, the provider's notification, the account holder's
acknowledgement, the content scan if requested, and final pickup or re-shipment. FedEx says its proof-of-
delivery record can identify the individual who signed when a signature was required; UPS tracking includes a
recorded delivery timestamp. (www.fedex.com) (www.ups.com) Keeping both carrier and provider timestamps
makes a missed notification measurable.

The operating agreement should define what happens outside staffed hours, during holidays, and when the
primary contact is travelling. For example, 2727 lists pickup by appointment with government-issued photo ID.
(2727coworking.com) That model may suit ordinary correspondence, while a business needing same-day
handling of urgent documents should verify a different workflow. “Same day” should mean a stated cutoff and
named escalation contact, not a vague service promise.

A practical evidence packet contains the sender's tracking number, the addressed envelope image, the
carrier's proof or attempted-delivery event, the name of any signatory, the provider's time-stamped alert, the
subscriber's acknowledgement, and the pickup or new-shipment receipt. For legal notification, keep the
original document and ask counsel to interpret the applicable rule. Quebec's current Code of Civil Procedure
identifies a delivery or receipt notice as proof of notification by registered mail; it also has rules about the date
of a signed receipt and intermediaries capable of receiving notification. (www.legisquebec.gouv.qc.ca)
(www.legisquebec.gouv.qc.ca) (www.legisquebec.gouv.qc.ca) A later scan or manual forwarding should never
be assumed to move that date.

Provider questions and a proposed test

Ask the provider to answer these points in writing for the exact location and plan:

Address role: May this address be used for the intended registry, tax, correspondence or other
purpose? What document proves the right to use it?
Names and formatting: Which business and individual names are authorized, and what unit or mailbox
number must appear?
Item classes: Are ordinary letters, Registered Mail, Xpresspost envelopes, courier parcels, identity-
restricted shipments and legal documents accepted?
Authority: Who signs, under what written authorization, and who retrieves a carrier notice card?
Operating hours: When are staff present, and what happens after hours or during a closure?
Alerts: Are envelope photos, tracking references and timestamps sent automatically, and to which
backup contacts?
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https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/utilisation-communication-renseignements-personnels#:~:text=Ce%20mandat%20ou%20ce%20contrat%20doit%20%C3%AAtre%C2%A0confi%C3%A9%20par%C2%A0%C3%A9crit%C2%A0et%20indiquer%C2%A0les%20mesures
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/information-entreprises-privees/utilisation-communication-renseignements-personnels#:~:text=Pour%20que%20ces%20renseignements%20ne%20soient%20pas%20conserv%C3%A9s%20apr%C3%A8s%20l%E2%80%99expiration%20du%20mandat%20ou%20du%20contrat.
https://www.fedex.com/en-ca/tools-wizard/sending/already-shipped/have-account/proof-of-delivery.html#:~:text=including%20the%20name%20of%20the%20individual%20who%20signed%20for%20it
https://www.ups.com/ca/en/support/tracking-support/where-is-my-package/understanding-tracking-status#:~:text=with%20a%20timestamp%20of%20the%20delivery%20recorded.
https://2727coworking.com/virtual-mailboxes/#:~:text=Pickup%20is%20by%20appointment%20only%2C%20with%20government-issued%20photo%20ID
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=Notification%20by%20registered%20mail%20is%20proved%20by%20the%20delivery%20notice%20or%20the%20receipt%20notice
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=on%20the%20date%20the%20receipt%20notice%20was%20signed%20by%20the%20addressee
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=an%20intermediary%20capable%20of%20receiving%20notification%20or%2C%20as%20applicable


Opening and privacy: Which items may be scanned, who may see scans, and how are originals stored
or destroyed?
Pickup and forwarding: Is pickup by appointment; is manual re-mailing offered, when, by which
service and at whose expense?
Exceptions: What happens when an item is oversized, refused, misaddressed, returned, or
uncollected?
Exit: How long is mail kept, how are senders informed of a move, and what happens after cancellation?

A proposed due-diligence test, not performance data for any provider, is to send a correctly addressed
tracked item that the written agreement says the site accepts. Record the carrier's arrival or attempt time, the
provider's alert time, the person who signed if applicable, the time the customer could collect it, and the
evidence generated by any re-shipment. Run a separate ordinary-letter test if the plan excludes signatures.
Ask the provider before sending anything identity-sensitive or legally consequential as a test. A failed test
should prompt a process change before listing the address on a critical filing.

Data Analysis and Evidence
Publicly documented prices and time windows help quantify the decision, but they do not measure the chance
that a particular virtual office will accept a registered item. Canada Post's business Registered Mail page listed
a $13.15 domestic flat-rate add-on in October 2026, in addition to regular postage. (www.canadapost-
postescanada.ca) (www.canadapost-postescanada.ca) An inexpensive tracked test can therefore check
notification and custody, but buying postage does not buy a provider's signature service.

Table 2 compares documented mail-handling models. Prices are listed only where the cited first-party page
provides a current figure. “Confirm” means the page reviewed did not establish registered-item acceptance at
a Montreal location; it is not a statement that a location refuses such items.

Provider or
service

Documented model as of October 2026 Registered signature at
the location

Physical forwarding or pickup

2727
Coworking,
Montreal

Mailbox from $35/month; scanning plan
$85/month; accepted standard letters only.
(2727coworking.com)

Written terms say staff do
not sign for mail or
deliveries.
(2727coworking.com)

Pickup by appointment; no
physical forwarding.
(2727coworking.com)

Regus Canada Business Address with mail collection and
optional scanning. (www.regus.com)

Confirm for exact location
and item.

Ad hoc, weekly or monthly
forwarding; additional charges.
(www.regus.com)
(www.regus.com)

Clevver
Montreal

Arrival notification for letters. (www.clevver.io) Confirm signed-item
policy for exact site.

Page describes forwarding,
archiving or collection; confirm
item-specific options.
(www.clevver.io)

Anytime
Mailbox Quebec

Marketplace page describes envelope photos,
scanning and customer instructions.
(www.anytimemailbox.com)

Confirm the local
operator's agreement.

Advertises request-based
forwarding and pickup.
(www.anytimemailbox.com)
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https://www.canadapost-postescanada.ca/cpc/en/personal/send-within-canada/registered-mail.page#:~:text=Prices%20are%20additional%20to%20regular%20postage%20prices.
https://www.canadapost-postescanada.ca/cpc/en/personal/send-within-canada/registered-mail.page#:~:text=Prices%20are%20additional%20to%20regular%20postage%20prices.
https://www.canadapost-postescanada.ca/cpc/en/commercial/mailing-services/registered-mail.page#:~:text=the%20%2413.15%20flat%20rate%20may%20save%20you%20on%20tracking%20and%20other%20add-on%20fees
https://2727coworking.com/terms/#:~:text=Mailbox%20is%20%2435%2Fmonth%3B%20Mailbox%20%2B%20Scanning%20is%20%2485%2Fmonth
https://2727coworking.com/virtual-mailboxes/#:~:text=We%20refuse%20parcels%20and%20mail%20requiring%20a%20signature.
https://2727coworking.com/#:~:text=We%20accept%20standard%20letter%20mail%20only%2C%20do%20not%20forward%20mail
https://www.regus.com/en/ca/virtual-offices#:~:text=we%20can%20offer%20a%20Mail%20Scanning%20service%2C%20with%20digital%20copies%20sent%20to%20your%20email%20address.
https://www.regus.com/en/ca/virtual-offices#:~:text=Choose%20from%20an%20ad-hoc%2C%20weekly%20or%20monthly%20forwarding%20option.
https://www.regus.com/en/ca/virtual-offices#:~:text=Mail%20forwarding%20services%20incur%20additional%20charges.
https://www.clevver.io/locations/montreal/#:~:text=Letters%20arrive%20at%20our%20Montreal%20address.%20You%20get%20notified%20instantly.
https://www.clevver.io/locations/montreal/#:~:text=You%20can%20forward%2C%20archive%20or%20collect%20it.
https://www.anytimemailbox.com/l/canada/quebec#:~:text=Have%20your%20mail%20and%20packages%20delivered%20to%20your%20Quebec%20address.%20We%20upload%20a%20photo
https://www.anytimemailbox.com/l/canada/quebec#:~:text=Request%20to%20open%20and%20scan%2C%20shred%20or%20recycle%2C%20or%20forward%20your%20mail%20items.


Provider or
service

Documented model as of October 2026 Registered signature at
the location

Physical forwarding or pickup

PostScan Mail Terms expressly condition restricted or
signature item acceptance on authorization and
location. (www.postscanmail.com)
(www.postscanmail.com)

No blanket guarantee in
its terms.

Customer-directed opening,
scanning, forwarding and
storage under terms.
(www.postscanmail.com)

The comparison is intentionally about documented capabilities, not a recommendation or a price ranking. A
marketed “mail forwarding” feature can mean that staff buy new postage after receiving an item, while Canada
Post Mail Forwarding redirects qualifying mail before delivery to the old address. (www.anytimemailbox.com) A
provider may receive packages even though Canada Post's forwarding service excludes parcels.
(www.anytimemailbox.com) Conversely, a street-address mailbox may explicitly stop at standard letters, as
2727's terms do.

The most useful quantified deadlines are administrative and operational rather than market estimates.
Corporations Canada gives 15 days to report a changed federal registered office; Quebec's general enterprise
updating guidance gives 30 days after a change; a provider can have its own retention and cancellation
timetable. (ised-isde.canada.ca) (www.quebec.ca) 2727's terms retain physical mail for six months after
receipt and say uncollected items may then be returned or disposed of. (2727coworking.com) Neither retention
period nor a forwarding subscription postpones a notice's legal effect.

This report does not estimate search demand: the collected primary sources describe rules and service terms,
not a measured audience size. The verifiable evidence here is the rules and published service terms:
classes included or excluded, legal address roles, listed prices and explicit processing windows. An advertised
mailbox price should not be treated as the all-in cost of a registered-mail workflow.

Implications and Future Directions
The safest design starts with a mail-risk inventory. If the address receives only ordinary customer letters, an
address-only or basic mailbox plan can be evaluated on name matching, alerts, pickup and retention. If it
receives tracked letters, the owner needs written permission for signatures, a staffed handoff, a carrier-card
procedure and backup contacts. If it is a registered office or elected domicile, the owner should also ask a
Quebec lawyer whether the address and recipient designation fit the entity and document type. The Quebec
Code permits notification to a legal person at its head office and specifies how a document can be handed to
an apparently suitable person there. (www.legisquebec.gouv.qc.ca) (www.legisquebec.gouv.qc.ca) A
commercial promise to collect mail is not legal analysis of that rule.

Government mail needs a parallel digital and address-update plan. Revenu Québec tells businesses to
update their address directly even if they bought Canada Post Mail Forwarding, partly because some
correspondence may bear a “Do not forward” marking. (www.revenuquebec.ca) (www.revenuquebec.ca) The
CRA says most business correspondence is now delivered online by default through My Business Account and
considers online correspondence received when it is posted. (www.canada.ca) (www.canada.ca) A team that
only watches the physical mailbox can therefore miss a separate online notice stream. Assign a named person
to both channels and keep the contact data current.
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https://www.postscanmail.com/terms.html#:~:text=We%20do%20not%20guarantee%20acceptance%20of%20restricted%20delivery%2C%20certified%2C%20registered%2C%20or%20signature-required%20items
https://www.postscanmail.com/terms.html#:~:text=may%20require%20a%20staffed%20facility%20and%20may%20not%20be%20available%20at%20all%20locations.
https://www.postscanmail.com/terms.html#:~:text=including%20opening%2C%20scanning%2C%20forwarding%2C%20shredding%2C%20recycling%2C%20or%20storing%20mail.
https://www.anytimemailbox.com/glossary#:~:text=operators%20at%20your%20virtual%20mailbox%20ship%20it%20to%20the%20address%20you%20specify.
https://www.anytimemailbox.com/l/canada/quebec#:~:text=Have%20your%20mail%20and%20packages%20delivered%20to%20your%20Quebec%20address.%20We%20upload%20a%20photo
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/next-steps-following-incorporation-your-business#:~:text=within%2015%20days%20following%20the%20change.
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/acceder-dossiers-entreprise/mon-bureau-registraire-entreprises/repondre-demande-registraire#:~:text=elle%20doit%20%C3%AAtre%20produite%20dans%20les%2030%C2%A0jours%20suivant%20un%20changement.
https://2727coworking.com/terms/#:~:text=Physical%20mail%20is%20retained%20for%20six%20months%20after%20receipt.
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=Notification%20to%20a%20legal%20person%20is%20made%20at%20its%20head%20office
https://www.legisquebec.gouv.qc.ca/fr/document/lc/C-25.01?cible=&langCont=en#:~:text=give%20it%20to%20an%20officer%20or%20director%20or%20an%20agent%20of%20the%20legal%20person
https://www.revenuquebec.ca/en/businesses/life-cycle/change-of-business-address/#:~:text=even%20if%20you%20signed%20up%20for%20mail%20forwarding%20from%20Canada%20Post.
https://www.revenuquebec.ca/en/businesses/life-cycle/change-of-business-address/#:~:text=including%20envelopes%20marked%20%E2%80%9CDo%20not%20forward.%E2%80%9D
https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-businesses/business-account/about-business-account/online-mail-for-business.html#:~:text=transitioned%20to%20online%20mail%20as%20the%20default%20method%20of%20delivering%20most%20business%20correspondence.
https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-businesses/business-account/about-business-account/online-mail-for-business.html#:~:text=your%20correspondence%20is%20considered%20received%20on%20the%20date%20it%20is%20posted%20to%20My%20Business%20Account.


For a move or provider closure, update registries and senders before the account ends, export tracking and
scan records, retrieve originals, and retain a second contact address. Corporations Canada's registered-office
change window and Quebec's register updating window are administrative ceilings, not an excuse to let a
delivery gap develop. (ised-isde.canada.ca) (www.quebec.ca) Canada Post's exclusion for shared and
privately administered mailbox origins makes a simple redirection plan unreliable for many virtual-office
arrangements. Ask the new provider how it receives already-addressed mail and tell important senders the
new destination directly.

When a carrier refuses a signature or leaves a notice, the first response is to check tracking and the provider's
authority, then arrange timely carrier pickup or an alternate permitted delivery. A customer should not infer that
refusal prevents legal notification: Quebec's procedural rules include specific consequences for refusal of a
bailiff-delivered document. (www.legisquebec.gouv.qc.ca) Counsel should interpret that rule in the actual
matter. The operational lesson is narrower and actionable: a backup recipient and prompt escalation are safer
than treating a returned item as harmless.

Frequently Asked Questions (FAQs)

Can a virtual office in Montreal accept Canada Post Registered Mail?

Sometimes. Canada Post requires a signature before delivery and allows authorized agents to act for
businesses, but the location's contract must permit staff to sign or follow an approved pickup process.
(www.canadapost-postescanada.ca) (www.canadapost-postescanada.ca) A provider may explicitly decline
signature-required items; 2727's current terms do. Obtain the written location-specific rule before using the
address for Registered Mail.

Who can sign for Registered Mail addressed to a business?

The relevant person must satisfy Canada Post's business authorization requirements and the provider must
actually agree to perform the task. Canada Post says only an authorized agent may act for a business and
describes identification plus authorization for business pickup. (www.canadapost-postescanada.ca) The
sender's service option may further restrict delivery. A general mailbox agreement should never be read as
universal signature authority.

Can Canada Post forward Registered Mail from a virtual-office address?

Canada Post's Mail Forwarding terms include Registered Mail within Canada but exclude mail received
through a shared postal address used by several businesses or a privately administered mailbox.
(www.canadapost-postescanada.ca) (www.canadapost-postescanada.ca) Confirm eligibility for the original
address; a provider's manual re-mailing is a separate shipment after receipt. (www.anytimemailbox.com)

What about Revenu Québec registered or non-forwardable notices?

Keep Revenu Québec's business address up to date directly. The agency says this remains necessary even if
Canada Post Mail Forwarding was purchased and warns that some correspondence is marked “Do not
forward.” (www.revenuquebec.ca) (www.revenuquebec.ca) For an actual notice, confirm the legal and tax
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implications with a qualified adviser rather than assuming a delayed scan changes a deadline.

Does a business street address automatically qualify as a registered office?

No blanket conclusion follows from the street format. Corporations Canada requires a registered office in the
province or territory named in the articles, prohibits a post-office box, and treats documents sent there as
legally assumed received. (ised-isde.canada.ca) (ised-isde.canada.ca) (ised-isde.canada.ca) Quebec's
register distinguishes a legal person's head office from a domicile élu and a natural person's professional
address. (www.quebec.ca) (www.quebec.ca) Match the chosen address to the entity and filing field.

Conclusion
A virtual office in Quebec can be part of a Registered Mail workflow, but a usable street address does not by
itself provide a signer, an authorized agent, a forwarding service, or a legally suitable recipient. The strongest
answer is a written, location-specific one: which names and item classes are accepted, who signs, how carrier
notices are recovered, when the customer is alerted, and what proof survives a handoff. Canada Post's own
redirection has separate exclusions for shared and private mailbox addresses, and registered items under that
service are forwarded only within Canada.

The choice then follows the expected mail. An ordinary-letter mailbox can suit routine correspondence if
notification and pickup are reliable. A tracked-mail plan needs explicit signature authority and a tested chain of
custody. A registered-office, elected-domicile or service-of-process workflow requires the additional legal
review appropriate to the entity and documents. The provider comparison illustrates why the label “virtual
office” is insufficient: published terms range from standard-letter-only pickup to various forms of manual
forwarding, while registered-item acceptance often remains location-specific. (www.regus.com)

The practical final step is to document the arrangement, test the permitted item class, monitor postal and
digital notice channels, and keep registry and sender addresses current. If a tracked item is refused, delayed
or returned, act on the carrier's actual record and seek advice about any live procedural deadline. A scan and a
later re-shipment may speed awareness, but neither should be treated as resetting the date of legal receipt.
(www.legisquebec.gouv.qc.ca) (www.legisquebec.gouv.qc.ca)
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THE PUBLISHER

About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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