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Virtual Mailbox vs Business Domiciliation in
Montreal 2026
Executive Summary
Montreal entrepreneurs choosing a business address face two products that are often marketed as
interchangeable: a virtual mailbox (a mail-handling service that may provide a street-format mailing address)
and a business domiciliation or virtual office service (which may combine an address agreement with mail
handling and meeting-space access). Neither label, street format, nor provider consent alone establishes that
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an address meets every registry or tax requirement. The distinction matters because the REQ and CRA apply
specific address rules, and inaccurate registry information can lead to fines or, in some cases, administrative
cancellation or dissolution.

Quebec law is explicit on the core rule: "It is not possible to provide a P.O. box as a business address"
(quebec.ca). The same prohibition applies federally: the Canada Revenue Agency (CRA) states a business
"cannot use such things as rural route (RR) numbers or post office (PO) boxes" for its physical address
(canada.ca). A sole proprietorship's default domicile on file with the REQ is the owner's home address unless a
"professional address" (adresse professionnelle) is declared instead (quebec.ca), while an incorporated
company's registered office under the Quebec Business Corporations Act "must be permanently located in
Quebec" (legisquebec.gouv.qc.ca) and federally chartered corporations must maintain "a registered office
address and a board of directors" (ised-isde.canada.ca).

Pricing between the two categories overlaps more than the labels suggest. Dedicated virtual mailbox providers
such as iPostal1 start at $9.99 per month (ipostal1.com) and Anytime Mailbox lists Montreal-area addresses
from C$9.99 per month (anytimemailbox.com), while domiciliation-labeled coworking cooperatives like ECTO
charge as little as $20 per month for members (ecto.coop) and independent aggregator Alliance Virtual Offices
reports that "most businesses pay between $49 and $300 per month" for a full virtual office package
(alliancevirtualoffices.com). Regus's Montreal virtual office tiers run $89 to $319 per month depending on
whether meeting rooms and office-day credits are included (web.archive.org). 2727 Coworking, a Griffintown-
based operator, does not sell a standalone mailbox product; a registered business address and mail handling
come bundled into its coworking memberships starting at $300 per month for a hotdesk (2727coworking.com),
a materially different pricing model than either category's typical structure.

The practical answer to "virtual mailbox vs business domiciliation" hinges on what the entrepreneur needs the
address to legally do. A mailbox-only service may be used as a CRA mailing address, but it cannot be
represented as the CRA physical address unless the business genuinely conducts its day-to-day activities at
that location. A mailbox provider also may not formally consent to the company being legally domiciled there
for registry purposes. The REQ's enforcement history shows the consequences of getting an address
declaration wrong: a numbered Quebec company was investigated after falsely declaring an address at
Sherbrooke Airport (ici.radio-canada.ca), and Radio-Canada's Enquête once found more than sixty companies
registered to a single Quebec City building whose owner had never met any of them (ici.radio-canada.ca). A
REQ-registered entity that fails to keep a valid address on file for two consecutive annual updating
declarations can be struck off ex officio, a process that "engendrer la dissolution de la personne morale
constituée au Québec" (causes the dissolution of a legal person constituted in Quebec) (quebec.ca). This
report walks through the legal framework, compares named providers in both categories on price and features,
and closes with case studies, data on Montreal's remote-work and business-registration trends, and direct
guidance on which model fits which type of business as of August 2026.

Introduction and Background
Montreal's business landscape has shifted decisively toward remote and hybrid work, and that shift has
created a steady stream of entrepreneurs, freelancers, and small corporations that need an official address
without needing a desk. Statistics Canada's 2021 Census found that 25.8% of the 2.1 million workers in the
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Montreal metropolitan area primarily worked from home, "similar to the proportion for Canada (24.3%)"
(www150.statcan.gc.ca), a rate that was roughly quadruple the pre-pandemic baseline. Within the Montreal
region, working from home in 2021 was "more common among English speakers (35.3%) than French
speakers (23.9%)" (www150.statcan.gc.ca), underscoring that the demand for a professional address
decoupled from a home office spans the city's demographic mix.

That demand runs into a hard legal wall. Quebec's business registry and Canada's federal tax authority both
require a genuine, verifiable address for a registered enterprise, and both explicitly forbid substituting a post-
office box for that address. For a home-based freelancer or a numbered company incorporated to hold a rental
property, the choice usually narrows to two commercial products: a virtual mailbox, which is fundamentally a
mail-handling service that happens to provide a legitimate street address, and business domiciliation (also
marketed as a virtual office), which is a formal arrangement in which a coworking operator, serviced-office
brand, or specialist provider agrees to let a client register the provider's address as the client's own head office
or domicile, typically alongside meeting-room access and sometimes reception services.

The confusion between the two categories is not accidental. Providers on both sides borrow each other's
marketing language: mailbox-only services describe themselves as "virtual offices," and full domiciliation
packages advertise "mail forwarding" as a headline feature. Industry aggregator MatchOffice, surveying the
Montreal market broadly, states that "the rental fees for this office range from about $30 to $350 per month"
without always distinguishing whether a given listing includes legal registration consent (matchoffice.com).
That ambiguity is precisely why the choice deserves a careful, source-by-source comparison rather than a
marketing-page skim.

This report is organized around that comparison. It first lays out the regulatory floor: what Quebec's REQ, the
Quebec Business Corporations Act, Corporations Canada, the CRA, and Canada Post actually require of a
business address, and what a company loses if its address becomes invalid, including its ability to open a
bank account. It then profiles the virtual mailbox category and the business domiciliation category separately,
each covering capabilities, market adoption, and limitations, before consolidating pricing and features into
comparison tables. A dedicated data section quantifies the Montreal remote-work and small-business context,
and a case studies section walks through five named, real-world examples, from REQ enforcement actions to
vendor-published client stories, that illustrate what happens when address choices go right and wrong. All
figures are anchored to August 2026 unless otherwise dated.

Legal and Regulatory Framework: What
Quebec and Canada Actually Require
Registration Rules for Sole Proprietorships and Incorporated
Companies
Every business entity registered in Quebec must declare an address, and the rules differ by legal structure.
For a sole proprietorship (entreprise individuelle), the REQ's default position is unambiguous: "For natural
persons operating a sole proprietorship, this is their home address" (quebec.ca), meaning a sole proprietor
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who does nothing extra will have a home address published on the public register. To avoid this, Quebec's
rules on the "adresse professionnelle" (professional address) allow a business owner to substitute a workplace
address, defined as "son principal lieu de travail ou d'affaires" (their main place of work or business)
(quebec.ca), and the same page confirms that "une case postale ne peut tenir lieu d'adresse professionnelle"
(a post office box cannot serve as a professional address) (quebec.ca).

For incorporated companies, the registered domicile is different: "For legal persons, this is the address of the
head office" (quebec.ca). Under the Quebec Business Corporations Act, "le siège de la société doit être situé
en permanence au Québec" (the company's registered office must be permanently located in Quebec)
(legisquebec.gouv.qc.ca), and any change of that address must be reported: "la société doit déclarer tout
changement d'adresse du siège au registraire des entreprises" (legisquebec.gouv.qc.ca). A Quebec sole
proprietorship with no home address, no professional address, and no establishment in the province must
instead appoint a local representative: "cette exigence s'applique à l'entreprise, même si celle-ci déclare une
adresse de domicile élu" (quebec.ca).

Federally, Corporations Canada applies a parallel rule: "every incorporated business must have a registered
office address and a board of directors" (ised-isde.canada.ca), and documents delivered to that address carry
legal weight regardless of whether anyone actually reads them: "legally, they will be assumed to have been
received by the corporation" (ised-isde.canada.ca). This is the practical argument for choosing a provider that
actively monitors and processes mail rather than one that merely accepts it.

What It Costs to Register, and What Happens If the Address Fails
Registration fees are modest relative to the address-service pricing discussed later in this report. The REQ
charges $41 for regular processing of a sole proprietorship's declaration of registration, or $61.50 for priority
service (quebec.ca). Incorporating a share-capital company (société par actions) in Quebec costs $397 regular
or $595.50 priority (quebec.ca), plus an $84 annual report fee thereafter ($126 priority) (quebec.ca). Federal
incorporation through Corporations Canada is comparable: "it will cost $200 and will take 1 day," with an
additional $100 available for four-hour express processing (ised-isde.canada.ca).

The stakes of maintaining a valid address rise sharply after registration. The REQ can "radier d'office
l'immatriculation de cette entreprise" (strike off an enterprise's registration on its own authority) (quebec.ca)
when a business fails to "produire deux déclarations de mise à jour annuelle consécutives" (file two
consecutive annual updating declarations) (quebec.ca), a filing that requires an up-to-date, valid address to
receive the REQ's reminder notices. The English version of the same rule confirms the trigger is "failure to file
two consecutive annual updating declarations" (quebec.ca). For a Quebec-incorporated legal person, ex officio
cancellation is severe: it can "engendrer la dissolution de la personne morale constituée au Québec" (cause
the dissolution of the legal person) (quebec.ca), and the government's sanctions page states plainly that "une
personne morale québécoise radiée d'office est réputée dissoute" (a Quebec legal person struck off ex officio
is deemed dissolved) (quebec.ca). A struck-off business also "s'expose à la suspension de son droit d'agir
devant les tribunaux" (risks having its right to sue or appear in court suspended) (quebec.ca). Separately, filing
a false registration declaration exposes an individual to a fine "d'au moins 500 $ et d'au plus 5000 $" and a
company to a larger fine, per the REQ's own statement to Radio-Canada (ici.radio-canada.ca), a different and
more targeted penalty than the $1,000 to $10,000 fine tied to a failure to file the initial declaration at all.
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Federal Tax Rules: CRA, Revenu Québec, and Canada Post
Because Quebec is the only province where the federal Goods and Services Tax (GST) and the Quebec Sales
Tax (QST) are administered separately, tax registration adds a second layer to the address question. The CRA
confirms "in Quebec, Revenu Québec generally administers the GST/HST" (canada.ca), and Revenu
Québec's own guidance confirms registrants "must register for the GST and QST if your total worldwide
taxable supplies" exceed the small-supplier threshold (web.archive.org). The current combined rate has been
stable for over a decade: Revenu Québec's official rate table shows the GST at 5% "January 1, 2008 to
present" (revenuquebec.ca) and the QST at 9.975% "January 1, 2013 to present" (revenuquebec.ca), a figure
independently confirmed by the CRA's own rate calculator, which lists Quebec's combined rate as "5% |
9.975%" (canada.ca).

On the physical-address question specifically, the CRA draws a distinction that is the crux of the virtual mailbox
debate: a business "cannot use such things as rural route (RR) numbers or post office (PO) boxes" as its
physical address, but "the mailing address can be different from the physical address" (canada.ca). The CRA's
own help page reiterates that "rural routes and post office boxes cannot be used as a physical address"
(canada.ca), while defining the mailing address simply as "the address to which the CRA sends
correspondence to your business" (canada.ca). The CRA's GST/HST registrant guide (RC4022) goes further,
explicitly permitting a P.O. box or a third party's address as the mailing address: "you may have a post office
box or you might have your business mail delivered to your home or your accountant" (canada.ca). As of late
2025, new business number registrations must also go through the CRA's online portal: "registrations for new
business number (BN) or Canada Revenue Agency (CRA) program accounts must be done online"
(canada.ca), a process that requires gathering "mailing and physical addresses" up front (canada.ca).

Canada Post's own product rules reinforce why a rented postal box cannot substitute for a business address: a
commercial P.O. Box "may not be used as a storage or security compartment" (canadapost-postescanada.ca),
and Canada Post's addressing guidelines format a "Postal Box number" as a separate line item distinct from
any civic address (canadapost-postescanada.ca), whereas a private mailbox provider's unit or suite number is
treated as "an integral part of the address" (canadapost-postescanada.ca), which is exactly why virtual mailbox
providers issue a suite number rather than a box number. Canada Post's free FlexDelivery service, which lets
a consumer redirect parcels to a post office ("almost 5,900 post offices... secure, convenient and free"
(canadapost-postescanada.ca)), is a useful personal convenience but not a substitute for a registered
business address, since "a retailer must be able to deliver to a PO box" is a listed limitation of the underlying
box system (canadapost-postescanada.ca).

Table 1 below distills these rules by legal structure, since the correct address strategy depends heavily on
whether the business is a sole proprietorship or an incorporated entity, and whether it is registered provincially
or federally.

Business Structure Registering
Authority

Default / Required
Address

P.O. Box
Allowed?

Key Fee Consequence of Invalid
Address

Sole proprietorship
(entreprise
individuelle)

Registraire des
entreprises du
Québec (REQ)

Home address by
default, or a declared
professional address
(quebec.ca)

No
(quebec.ca)

$41 regular /
$61.50 priority
(quebec.ca)

Home address published
if professional address
lapses; fines up to
$10,000 for non-filing
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https://web.archive.org/web/20260706173721/https://www.revenuquebec.ca/en/businesses/consumption-taxes/gsthst-and-qst/registering-for-the-gst-and-qst/#:~:text=you%20must%20register%20for%20the%20GST%20and%20QST%20if%20your%20total%20worldwide%20taxable%20supplies
https://www.revenuquebec.ca/en/businesses/consumption-taxes/gsthst-and-qst/basic-rules-for-applying-the-gsthst-and-qst/tables-of-gst-and-qst-rates/#:~:text=January%201%2C%202008%20%E2%80%93%20present%20%7C%205%25
https://www.revenuquebec.ca/en/businesses/consumption-taxes/gsthst-and-qst/basic-rules-for-applying-the-gsthst-and-qst/tables-of-gst-and-qst-rates/#:~:text=January%201%2C%202013%20%E2%80%93%20present%20%7C%209.975%25
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/gst-hst-businesses/charge-collect-which-rate/calculator.html#:~:text=Quebec%20%7C%205%25%20%20%7C%209.975%25%20%7C
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/business-registration/maintain-business/change-address.html#:~:text=The%20mailing%20address%20can%20be%20different%20from%20the%20physical%20address
https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-businesses/business-account/help-manage-address.html#:~:text=Rural%20routes%20and%20post%20office%20boxes%20cannot%20be%20used%20as%20a%20physical%20address
https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-businesses/business-account/help-manage-address.html#:~:text=A%20mailing%20address%20is%20the%20address%20to%20which%20the%20CRA%20sends%20correspondence%20to%20your%20business
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/rc4022/general-information-gst-hst-registrants.html#:~:text=you%20may%20have%20a%20post%20office%20box%20or%20you%20might%20have%20your%20business%20mail%20delivered%20to%20your%20home%20or%20your%20accountant
https://www.canada.ca/en/revenue-agency/news/newsroom/tax-tips/tax-tips-2025/businesses-go-online-register-business-number-cra-program-account.html#:~:text=registrations%20for%20new%20business%20number%20%28BN%29%20or%20Canada%20Revenue%20Agency%20%28CRA%29%20program%20accounts%20must%20be%20done%20online
https://www.canada.ca/content/canadasite/en/revenue-agency/services/tax/businesses/topics/business-registration/business-number-program-account/gather-information.html#:~:text=Mailing%20and%20physical%20addresses
https://www.canadapost-postescanada.ca/cpc/en/support/kb/company-policies/terms-conditions/commercial-po-box-terms-and-conditions.page#:~:text=may%20not%20be%20used%20as%20a%20storage%20or%20security%20compartment
https://www.canadapost-postescanada.ca/cpc/en/support/articles/addressing-guidelines/civic-address.page#:~:text=place%20the%20Postal%20Box%20number%20on%20the%20line%20just%20above%20the%20municipality
https://www.canadapost-postescanada.ca/cpc/en/support/articles/addressing-guidelines/civic-address.page#:~:text=it%E2%80%99s%20an%20integral%20part%20of%20the%20address
https://www.canadapost-postescanada.ca/cpc/en/personal/receiving/flexdelivery.page#:~:text=Sign%20up%20and%20choose%20from%20participating%20post%20offices%20in%20our%20network%20of%20almost%205%2C900%20post%20offices.%20It%E2%80%99s%20secure%2C%20convenient%20and%20free
https://www.canadapost-postescanada.ca/cpc/en/personal/receiving/flexdelivery.page#:~:text=A%20retailer%20must%20be%20able%20to%20deliver%20to%20a%20PO%20box
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=For%20natural%20persons%20operating%20a%20sole%20proprietorship%2C%20this%20is%20their%20home%20address
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=It%20is%20not%20possible%20to%20provide%20a%20P.O.%20box%20as%20a%20business%20address
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/tarifs-registraire-entreprises/personne-physique-exploitant-une-entreprise-individuelle#:~:text=D%C3%A9claration%20d%27immatriculation%20ou%20demande%20de%20r%C3%A9immatriculation%20%7C%2041%20%24%20%7C%2061%2C50%20%24


Business Structure Registering
Authority

Default / Required
Address

P.O. Box
Allowed?

Key Fee Consequence of Invalid
Address

Quebec incorporated
company (société par
actions)

REQ, under
the Quebec
Business
Corporations
Act

Head office
permanently in Quebec
(legisquebec.gouv.qc.c
a)

No $397
incorporation,
$84 annual
report
(quebec.ca)

Ex officio dissolution after
two missed annual
declarations (quebec.ca)

Federally incorporated
company

Corporations
Canada (ISED)

Registered office
address for service of
documents (ised-
isde.canada.ca)

No $200 online,
+$100 express
(ised-
isde.canada.c
a)

Documents deemed
legally received even if
unread

CRA business number
/ GST-QST account

Canada
Revenue
Agency and
Revenu
Québec

Physical address for
the business, separate
mailing address
allowed (canada.ca)

Yes, for
mailing
address only
(canada.ca)

No dedicated
fee

Correspondence and
account access
disruptions

The CRA rule is more specific than a street-address requirement: its physical address must be the location
where the business carries out day-to-day activities. Its mailing address may be different. Quebec registry
rules separately bar a P.O. box as a business or professional address. This is the regulatory backdrop against
which the virtual mailbox and business domiciliation markets have grown.

Virtual Mailbox Services in Montreal
Capabilities
A virtual mailbox is, at its core, a subscription that assigns the customer a real street address with a personal
suite or unit number, then digitizes incoming mail: providers scan envelope exteriors, let subscribers request
that specific pieces be opened and scanned, forward physical mail on request, and typically offer package
acceptance and secure shredding. iPostal1 frames its cheapest tier as literal mail hosting, starting "for as little
as $9.99 a month" for a Virtual Mailing Address, rising to $14.99 for a Virtual Business Address and $39.99 for
a full Virtual Office tier (ipostal1.com), and separately sells a U.S.-oriented Registered Agent add-on for $99
per year (ipostal1.com). Anytime Mailbox operates 63 Canadian locations, including 20 across Quebec
(anytimemailbox.com), with its cheapest Montreal address priced from C$9.99 per month
(anytimemailbox.com) and features that include mail scanning, forwarding, secure shredding, and U.S. check
deposit (anytimemailbox.com).

Swivl, a Canadian-focused provider with a Montreal location at 4950 Chemin Queen Mary, prices its base Mail
Management plan at $89 per month on a monthly term, falling to $69 on an annual commitment (swivl.ca), and
explicitly pitches the product as an upgrade over a P.O. box, promising to "impress with a real address and
suite number" (swivl.ca). Swivl also sells a step-up plan bundling four hours per month of conference room
access for $109 monthly (swivl.ca), blurring the line into domiciliation territory. PostScan Mail's Montreal listing
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https://www.legisquebec.gouv.qc.ca/fr/document/lc/s-31.1#:~:text=Le%20si%C3%A8ge%20de%20la%20soci%C3%A9t%C3%A9%20doit%20%C3%AAtre%20situ%C3%A9%20en%20permanence%20au%20Qu%C3%A9bec
https://www.legisquebec.gouv.qc.ca/fr/document/lc/s-31.1#:~:text=Le%20si%C3%A8ge%20de%20la%20soci%C3%A9t%C3%A9%20doit%20%C3%AAtre%20situ%C3%A9%20en%20permanence%20au%20Qu%C3%A9bec
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/tarifs-registraire-entreprises/societe-par-actions#:~:text=Certificat%20de%20constitution%20ou%20de%20reconstitution%20%7C%20397%20%24%20%7C%20595%2C50%20%24
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/fermer-vendre-entreprise/radiation-office#:~:text=engendrer%20la%20dissolution%20de%20la%20personne%20morale%20constitu%C3%A9e%20au%20Qu%C3%A9bec
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/how-incorporate-business#:~:text=Every%20incorporated%20business%20must%20have%20a%20registered%20office%20address%20and%20a%20board%20of%20directors
https://ised-isde.canada.ca/site/corporations-canada/en/business-corporations/how-incorporate-business#:~:text=Every%20incorporated%20business%20must%20have%20a%20registered%20office%20address%20and%20a%20board%20of%20directors
https://ised-isde.canada.ca/site/corporations-canada/en/services-fees-and-processing-times#:~:text=It%20will%20cost%20%24200%20and%20will%20take%201%20day
https://ised-isde.canada.ca/site/corporations-canada/en/services-fees-and-processing-times#:~:text=It%20will%20cost%20%24200%20and%20will%20take%201%20day
https://ised-isde.canada.ca/site/corporations-canada/en/services-fees-and-processing-times#:~:text=It%20will%20cost%20%24200%20and%20will%20take%201%20day
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/business-registration/maintain-business/change-address.html#:~:text=The%20mailing%20address%20can%20be%20different%20from%20the%20physical%20address
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/rc4022/general-information-gst-hst-registrants.html#:~:text=you%20may%20have%20a%20post%20office%20box%20or%20you%20might%20have%20your%20business%20mail%20delivered%20to%20your%20home%20or%20your%20accountant
https://ipostal1.com/#:~:text=For%20as%20little%20as%20%249.99%20a%20month%20you%20can%20have%20your%20own%20virtual%20mailing%20address
https://ipostal1.com/#:~:text=Available%20as%20an%20add,on%20in%20your%20Digital%20Mailbox%20for%20only%20%2499%2Fyear
https://www.anytimemailbox.com/l/canada/quebec#:~:text=20%20locations%20found
https://www.anytimemailbox.com/l/canada/quebec#:~:text=C%24%209.99
https://www.anytimemailbox.com/virtual-mailbox#:~:text=Have%20checks%20deposited%20directly%20into%20your%20U.S.%20bank%20account
https://swivl.ca/virtual-membership#:~:text=%2489%2Fmonth
https://swivl.ca/virtual-membership#:~:text=impress%20with%20a%20real%20address%20and%20suite%20number
https://swivl.ca/virtual-membership#:~:text=%24109%2Fmonth


at 101 Rue Villeneuve Ouest tiers from $25 to $45 per month on month-to-month billing, discounted to $20.83
to $37.50 on annual terms (postscanmail.com), and carries a "Registered Agent" tag alongside "No PMB
Required" on its Canada landing page (postscanmail.com).

Adoption
Adoption of virtual mailboxes tracks the broader remote-work and e-commerce trend documented later in this
report's data section. Anytime Mailbox's Quebec footprint of 20 listed locations and iPostal1's claimed 63
Quebec locations (ipostal1.com) both suggest a provincial market with meaningful density in and around
Montreal specifically, though neither company publishes Montreal-only subscriber counts. C-Band Mailbox, by
contrast, illustrates how thin some competitors' actual Canadian coverage is: the company's own Quebec
locations page shows no active Quebec address, surfacing only nearby Ontario, Manitoba, and Alberta
locations by distance (cbandmailbox.com), and its total footprint is "11 locations in 10 cities" nationally
(cbandmailbox.com).

Strengths and Limitations
The category's core strength is price: entry-level mailbox plans from iPostal1 and Anytime Mailbox undercut
every domiciliation competitor profiled in this report, often by a factor of five or more. Providers also lean hard
on the "not a P.O. box" distinction to reassure buyers about legal registration. iPostal1 states flatly that "all
locations are real street addresses, not a postal box" (ipostal1.com), Anytime Mailbox promises "a real street
address (not a PO Box), so it works for legal, government, and financial mail" (anytimemailbox.com), and C-
Band Mailbox goes furthest, marketing a comparison table that marks "Legal Business Registration" as "Yes"
for its own product versus "Generally Unavailable" for plain mailbox rental and "No" for a Canada Post box
(cbandmailbox.com).

The limitations are real, though, and buyers should weigh them carefully. Several vendor claims about legal
registration use language visibly copied from U.S. templates rather than tailored to Quebec: Anytime Mailbox
itself hedges that its address works "in most states" (anytimemailbox.com), and PostScan Mail's own Montreal
FAQ page mistakenly imports Alberta corporate-law language, stating "the government of Alberta requires that
all corporations and businesses have a physical address for their registered office" on a page purportedly
about Montreal (postscanmail.com), a data-quality flag worth noting before treating any single vendor's legal
claims as authoritative for Quebec. More fundamentally, a virtual mailbox by itself does not guarantee ongoing
legal consent or that the business carries out activities at that location. No official CRA or REQ page names
virtual mailboxes by product name. For CRA purposes, a physical address must be the actual location where
the business conducts day-to-day activities; a separate mailbox address may be used for correspondence.
Registry use likewise depends on the applicable Quebec rule and the provider's consent, not on a marketing
label.
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https://www.postscanmail.com/a/101-rue-villeneuve-o.html#:~:text=%2420.83%2Fmo
https://www.postscanmail.com/i/canada-cml.html#:~:text=Registered%20Agent
https://ipostal1.com/choose-digital-mailbox-location-1.php#:~:text=Quebec63
https://cbandmailbox.com/en/locations/quebec#:~:text=Locations%20near%20Quebec
https://cbandmailbox.com/#:~:text=11%20locations%20in%2010%20cities
https://ipostal1.com/#:~:text=All%20locations%20are%20real%20street%20addresses%2C%20not%20a%20postal%20box
https://www.anytimemailbox.com/virtual-mailbox#:~:text=you%20get%20a%20real%20street%20address%20%28not%20a%20PO%20Box%29%2C%20so%20it%20works%20for%20legal%2C%20government%2C%20and%20financial%20mail
https://cbandmailbox.com/en/solutions/virtual-mailbox#:~:text=Legal%20Business%20Registration%20%7C%20Yes%20%7C%20Generally%20Unavailable%20%7C%20No
https://www.anytimemailbox.com/virtual-mailbox#:~:text=Yes.%20In%20most%20states%2C%20virtual%20mailbox%20providers%20can%20legally%20act%20as%20your%20business%20address
https://www.postscanmail.com/c/ca-montreal.html#:~:text=The%20government%20of%20Alberta%20requires%20that%20all%20corporations%20and%20businesses%20have%20a%20physical%20address%20for%20their%20registered%20office


Business Domiciliation and Virtual Office
Services in Montreal
Capabilities
Business domiciliation, marketed in Montreal interchangeably as a "virtual office" or "bureau virtuel," may
include an agreement permitting use of the provider's address and commonly bundles mail handling, meeting-
room hours, phone answering, or coworking access. That agreement is not a substitute for the applicable
registry test: for example, a Quebec individual's professional address must be their principal place of work or
business, while the CRA physical address must be where day-to-day activities occur. ECTO, a Montreal
coworking cooperative, states its offering plainly: "the domiciliation service offered by ECTO allows you to use
a professional address for your head office" (ecto.coop), pricing its Basic package at $20 per month for
members and $25 for non-members, and its Pro package at $40 and $45 respectively (ecto.coop).

Ideal Coworking is one of the few Montreal providers to make the legal-registration promise explicit and
specific: "our addresses are verified for provincial and federal business registration and accepted by Canadian
banks for KYC requirements" (idealcoworking.com), a claim backed by contract terms that require clients to
formally deregister the address on cancellation rather than simply stop paying. Ideal Coworking's tiers run from
a $20 per month Digital Lite plan with no meeting-room access, to a $40 Business Pro plan bundling "2 hours
of Meeting Room credits/mo" and "2 coworking day passes/mo" (idealcoworking.com), up to a $300 Executive
tier with 24/7 coworking access.

International serviced-office brands price at the higher end. Regus's downtown Montreal virtual office pricing
ranges from $89 to $183 per month depending on tier and location (web.archive.org), with its "most popular"
Virtual Office package starting at $215 monthly and its top Virtual Office Plus tier, which adds meeting rooms
and five days of office access per month, starting at $319 (web.archive.org). Davinci Virtual lists multiple
Montreal addresses ranging from $60 to $197 per month in U.S. dollars, each bundled with "conference &
meeting rooms" and "mail and package receipt" (davincivirtual.com). Boutique local providers occupy a middle
band: Nuage-B prices its Prestigious Business Address at $79 per month and explicitly tells prospects to "use
our location as your mailing address to enhance your company's credibility" (nuage-b.com), while Ashanti
Business in Old Montreal starts its virtual office at $139 per month, describing "a prestigious business address
in the heart of Old Montréal, offering discretion, carefully handled mail reception" (ashantibusiness.com), and
separately sells phone-answering starting at $279 per month (ashantibusiness.com).

Adoption
Aggregator data gives a rough sense of market breadth. Instant Offices lists Montreal virtual office listings
from $40 to $139 per month, several bundled with meeting rooms and administrative support
(instantoffices.com), and MatchOffice's Montreal survey places the full market between "about $30 to $350 per
month" (matchoffice.com), a range consistent with Alliance Virtual Offices' broader North American finding that
"most businesses pay between $49 and $300 per month," with a basic address-only tier running "$49 to $75"
and a full-service tier with "address, phone, live receptionist, and meeting room hours" running "$150 to $300"
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https://ecto.coop/en/virtual-office/#:~:text=The%20domiciliation%20service%20offered%20by%20ECTO%20allows%20you%20to%20use%20a%20professional%20address%20for%20your%20head%20office
https://ecto.coop/en/virtual-office/#:~:text=Member%3A%20%2440%2Fmonth
https://www.idealcoworking.com/virtual-mailbox#:~:text=Our%20addresses%20are%20verified%20for%20provincial%20and%20federal%20business%20registration%20and%20accepted%20by%20Canadian%20banks%20for%20KYC%20requirements
https://www.idealcoworking.com/virtual-mailbox#:~:text=2%20hours%20of%20Meeting%20Room%20credits%2Fmo
http://web.archive.org/web/2026/https://www.regus.com/en-us/canada/montreal/downtown-montreal/virtual-offices#:~:text=prices%20ranging%20from%20%2489%20per%20month%20to%20%24183%20per%20month
http://web.archive.org/web/2026/https://www.regus.com/en-us/canada/montreal/downtown-montreal/virtual-offices#:~:text=Everything%20in%20our%20Virtual%20Office%20package%2C%20plus%20access%20to%20meeting%20rooms%20and%205%20days%20of%20office%20space%20each%20month
https://www.davincivirtual.com/loc/ca/quebec/montreal-virtual-offices/#:~:text=Conference%20%26%20Meeting%20Rooms%0A%0AMail%20and%20Package%20Receipt
https://nuage-b.com/en/prestigious-business-address-lp/#:~:text=Use%20our%20location%20as%20your%20mailing%20address%20to%20enhance%20your%20company%27s%20credibility
https://ashantibusiness.com/en/virtual-office/#:~:text=A%20prestigious%20business%20address%20in%20the%20heart%20of%20Old%20Montr%C3%A9al%2C%20offering%20discretion%2C%20carefully%20handled%20mail%20reception
https://ashantibusiness.com/en/virtual-office/#:~:text=Starting%20at%20%24279%20%2F%20month
https://www.instantoffices.com/en-us/ca/office-space/virtual-office/montreal#:~:text=Virtual%20offices%20/Meeting%20Rooms%20-%20Parking%20-%20Admin%20support%20-%20Elevator%20-%20WiFi
https://www.matchoffice.com/ca/lease/virtual-office/montreal-qc#:~:text=The%20rental%20fees%20for%20this%20office%20range%20from%20about%20%2430%20to%20%24350%20per%20month


(alliancevirtualoffices.com). Montreal's underlying coworking base that supports many of these domiciliation
offers is sizable: industry directory CoworkingMag lists 80 coworking locations in the city (coworkingmag.com),
a large share of which sell domiciliation as an add-on to physical membership rather than as a freestanding
product.

Strengths and Limitations
Domiciliation's central strength over a bare mailbox is the explicit legal consent and formality most providers
build into the contract: the provider is agreeing, in writing, that the business may use its address as a
registered domicile, which is precisely the assurance a REQ file reviewer, bank compliance officer, or landlord
due-diligence check is likely to want. The category's limitation is cost and complexity: even the cheapest
domiciliation-only plans (ECTO's $20, Ideal Coworking's $20) sit at the very bottom of a range that stretches
past $300, and many packages bundle in meeting-room or coworking credits the buyer may never use,
effectively subsidizing unused physical amenities through the monthly fee. Buyers purchasing purely for the
legal-registration benefit, without any intent to use meeting rooms, may find themselves paying for features a
bare virtual mailbox would not include.

Feature Comparison
The choice between a virtual mailbox and business domiciliation ultimately comes down to what the address
needs to legally do and how much ancillary service the buyer wants layered on top. Table 2 below lines up the
two categories against the traditional baseline options of a home address or a Canada Post box, translating
the legal and pricing material from the previous sections into a single side-by-side reference.

Attribute Virtual Mailbox Business Domiciliation /
Virtual Office

Home Address or P.O. Box

Typical monthly
cost

$9.99 to $109 (swivl.ca) $20 to $319 (web.archive.org) Free (home) or Canada Post
box rental

Legally usable as
REQ domicile

Yes for a sole proprietor's professional
address if the provider consents; not
guaranteed by every plan

Yes, this is the product's explicit
purpose (idealcoworking.com)

Home: yes, by default. P.O.
box: never (quebec.ca)

Mail scanning Standard feature Sometimes standard, sometimes
an add-on

No

Mail forwarding Standard feature Usually available Home: n/a. P.O. box: pickup
only

Meeting room
access

Rare, or a paid add-on Frequently bundled
(idealcoworking.com)

No

Privacy from public
register

Yes, keeps home address off file Yes No, home address is
published

CRA physical-
address eligible

Yes, real street address
(anytimemailbox.com)

Yes Home: yes. P.O. box: never
(canada.ca)
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https://www.alliancevirtualoffices.com/virtual-office-blog/virtual-office-costs/#:~:text=A%20full%20plan%20with%20address%2C%20phone%2C%20live%20receptionist%2C%20and%20meeting%20room%20hours%20runs%20%24150%20to%20%24300%20per%20month
https://coworkingmag.com/listings/coworking-space/ca/qc/montreal/#:~:text=The%20best%20Coworking%20Spaces%20in%20Montreal%2C%20QC%20-%2080%20Locations%20Available
https://swivl.ca/virtual-membership#:~:text=%24109%2Fmonth
http://web.archive.org/web/2026/https://www.regus.com/en-us/canada/montreal/downtown-montreal/virtual-offices#:~:text=Everything%20in%20our%20Virtual%20Office%20package%2C%20plus%20access%20to%20meeting%20rooms%20and%205%20days%20of%20office%20space%20each%20month
https://www.idealcoworking.com/virtual-mailbox#:~:text=Our%20addresses%20are%20verified%20for%20provincial%20and%20federal%20business%20registration%20and%20accepted%20by%20Canadian%20banks%20for%20KYC%20requirements
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=It%20is%20not%20possible%20to%20provide%20a%20P.O.%20box%20as%20a%20business%20address
https://www.idealcoworking.com/virtual-mailbox#:~:text=2%20hours%20of%20Meeting%20Room%20credits%2Fmo
https://www.anytimemailbox.com/virtual-mailbox#:~:text=you%20get%20a%20real%20street%20address%20%28not%20a%20PO%20Box%29%2C%20so%20it%20works%20for%20legal%2C%20government%2C%20and%20financial%20mail
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/business-registration/maintain-business/change-address.html#:~:text=cannot%20use%20such%20things%20as%20rural%20route%20%28RR%29%20numbers%20or%20post%20office%20%28PO%29%20boxes


Attribute Virtual Mailbox Business Domiciliation /
Virtual Office

Home Address or P.O. Box

Best fit Solo freelancers, e-commerce sellers,
cost-sensitive registrants

Incorporated companies needing
client-facing meeting space and
formal domiciliation

Very early-stage or home-
based operators comfortable
with public exposure

The table's most important row is legal usability, since it is the one dimension on which the two categories are
not actually interchangeable in every case. A bare virtual mailbox that never confirms formal domiciliation
consent is a mail-handling product first and a registered-address product second, while a domiciliation
package is built around the registration use case from the outset, with the mailbox and meeting-room features
layered on as secondary conveniences.

Performance and Benchmarks: Cost,
Compliance, and Reliability
Because neither category publishes independent, audited service-level benchmarks (mail-processing
turnaround times, uptime, or scan accuracy), the most reliable comparative "performance" signal available is
price-per-tier and the specificity of each provider's compliance claims, both of which vary widely. On price, the
two categories converge more than their labels suggest: the cheapest virtual mailbox plans documented above
undercut ECTO's cheapest domiciliation plan at $20 by more than half, while Regus's top domiciliation tier is
more than thirty times the cost of the cheapest mailbox baseline. Buyers should treat "virtual office" and "virtual
mailbox" as marketing labels rather than reliable indicators of price tier or legal function; C-Band Mailbox,
technically a mailbox provider, prices its Basic Plan at an Ontario location at C$79.99 per month
(cbandmailbox.com), well above several domiciliation packages from ECTO and Ideal Coworking.
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https://cbandmailbox.com/en/select-plan/ontario/toronto-etobicoke#:~:text=Basic%20Plan%20%7C%20C%2479.99%2Fmo%20%7C%20C%24900.00%2Fyr%20%7C%2030%20%20%7C%205


On compliance specificity, the strongest benchmark is not price but how precisely a provider names the
Quebec or Canadian legal test it satisfies. Ideal Coworking's explicit REQ and federal-registration language,
cited above, sets a higher bar than PostScan Mail's Alberta-templated FAQ language (postscanmail.com) or
Anytime Mailbox's U.S.-centric "in most states" hedge (anytimemailbox.com), even though all three providers
are competitively priced. A prospective buyer's due diligence should therefore weigh a provider's willingness to
name Quebec-specific rules (REQ registration, professional address, or QBCA domicile requirements) as a
proxy for how carefully that provider's operations team actually understands the jurisdiction it is selling into,
rather than relying on price or the "virtual mailbox" versus "virtual office" label alone.

Data Analysis and Evidence
The market for both virtual mailboxes and business domiciliation is fundamentally a downstream effect of
Montreal's remote-work economy and its dense small-business base. Statistics Canada's 2021 Census
recorded that 25.8% of the roughly 2.1 million workers in the Montreal metropolitan area primarily worked from
home (www150.statcan.gc.ca), a figure the agency describes as roughly four times the pre-pandemic level.
More recent employer-side data from Robert Half's Canadian research shows the pattern persisting well past
the pandemic recovery: as of Q3 2026, "47% of workers spend less than 5 days in the office" (roberthalf.com),
and among HR managers surveyed, "37% of employers offer hybrid options to all regular employees"
regardless of seniority (roberthalf.com). Job-posting data from the same research shows the trend embedding
itself into new hiring: in Q2 2026, "13 per cent of new job postings... were hybrid and 3 per cent were fully
remote" (roberthalf.com).

This remote-work base sits atop a large and growing small-business population. Quebec's Institut de la
statistique du Québec reported that as of December 2025, "le Québec comptait 1 024 273 entreprises, dont un
peu moins du tiers" (Quebec counted 1,024,273 enterprises, of which just under a third) employed at least one
person (statistique.quebec.ca), and the same source found that "la RMR de Montréal concentre la moitié (50,1
%) des entreprises" (the Montreal metropolitan area concentrates half, 50.1%, of enterprises) with employees
(statistique.quebec.ca), meaning at least half a million enterprises are concentrated in the metro area this
report focuses on. A large share of this population is precisely the kind of independent or micro-business
operator that has no fixed commercial premises to register: Statistics Canada research citing Hardy (2024)
found "an average of 624,000 people, or 27% of mainly self-employed working-age Canadians, had gig work"
as their main job between October and December 2022 (www150.statcan.gc.ca), and the same paper, citing
Jeon et al. (2021), found the gig-worker share of all Canadian workers "rose from less than 6% in 2005 to
more than 8% in 2016" (www150.statcan.gc.ca), a structural, decade-long trend rather than a pandemic-era
spike.

Provider pricing data, compiled across the twelve vendors profiled in the preceding two sections, shows a wide
but not random distribution. Table 3 summarizes the full set of providers researched for this report, deliberately
including 2727 Coworking on the same footing as its category peers even though its business model, a
bundled coworking membership rather than a standalone address product, differs structurally from the rest of
the field.
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https://www.postscanmail.com/c/ca-montreal.html#:~:text=The%20government%20of%20Alberta%20requires%20that%20all%20corporations%20and%20businesses%20have%20a%20physical%20address%20for%20their%20registered%20office
https://www.anytimemailbox.com/virtual-mailbox#:~:text=Yes.%20In%20most%20states%2C%20virtual%20mailbox%20providers%20can%20legally%20act%20as%20your%20business%20address
https://www150.statcan.gc.ca/n1/pub/89-657-x/89-657-x2024006-eng.htm#:~:text=similar%20to%20the%20proportion%20for%20Canada%20%2824.3%25%29
https://www.roberthalf.com/ca/en/insights/research/canadian-remote-work-statistics-and-trends#:~:text=47%25%20of%20workers%20spend%20less%20than%205%20days%20in%20the%20office
https://www.roberthalf.com/ca/en/insights/research/canadian-remote-work-statistics-and-trends#:~:text=37%25%20of%20employers%20offer%20hybrid%20options%20to%20all%20regular%20employees
https://www.roberthalf.com/ca/en/insights/research/canadian-remote-work-statistics-and-trends#:~:text=13%20per%20cent%20of%20new%20job%20postings%20in%20Q2%202026%20were%20hybrid%20and%203%20per%20cent%20were%20fully%20remote
https://statistique.quebec.ca/en/document/nombre-entreprises-actives-quebec#:~:text=le%20Qu%C3%A9bec%20comptait%201%20024%20273%20entreprises%2C%20dont%20un%20peu%20moins%20du%20tiers
https://statistique.quebec.ca/en/document/nombre-entreprises-actives-quebec#:~:text=La%20RMR%20de%20Montr%C3%A9al%20concentre%20la%20moiti%C3%A9%20%2850%2C1%20%25%29%20des%20entreprises
https://www150.statcan.gc.ca/n1/pub/11f0019m/11f0019m2025004-eng.htm#:~:text=an%20average%20of%20624%2C000%20people%2C%20or%2027%25%20of%20mainly%20self,employed%20working,age%20Canadians%2C%20had%20gig%20work
https://www150.statcan.gc.ca/n1/pub/11f0019m/11f0019m2025004-eng.htm#:~:text=rose%20from%20less%20than%206%25%20in%202005%20to%20more%20than%208%25%20in%202016


Provider Category Starting Price Montreal-
Specific?

Notable Feature

iPostal1 Virtual
mailbox

$9.99/month (ipostal1.com) Yes, 63 Quebec
locations
(ipostal1.com)

Real street address, not a postal box

Anytime
Mailbox

Virtual
mailbox

C$9.99/month
(anytimemailbox.com)

Yes, 20 Quebec
locations

U.S. check deposit included

PostScan Mail Virtual
mailbox

$20.83 to $25/month
(postscanmail.com)

Yes, one Montreal
location

"Registered Agent" tag

Swivl Virtual
mailbox /
hybrid

$69 to $109/month (swivl.ca) Yes, Queen Mary
location

Optional conference room hours

C-Band
Mailbox

Virtual
mailbox

C$79.99/month (nearest:
Ontario) (cbandmailbox.com)

No Quebec
location

Explicit "Legal Business Registration:
Yes" claim

ECTO (coop) Domiciliation $20 to $45/month (ecto.coop) Yes Cooperative membership model

Ideal
Coworking

Domiciliation $20 to $300/month
(idealcoworking.com)

Yes Explicit REQ/federal registration and
bank KYC claim

Nuage-B Domiciliation $79/month (nuage-b.com) Yes First month free promotion

Ashanti
Business

Domiciliation $139/month
(ashantibusiness.com)

Yes, Old Montreal Optional $279/month phone answering

Instant Offices Domiciliation
(aggregator)

$40 to $139/month
(instantoffices.com)

Yes, multiple
listings

Bundled meeting rooms and admin
support

Davinci Virtual Domiciliation $60 to $197/month USD
(davincivirtual.com)

Yes, multiple
addresses

Discounted setup fee

Regus Domiciliation $89 to $319/month
(web.archive.org)

Yes, downtown Five office days/month at top tier

2727
Coworking

Coworking-
bundled
address

Included with membership,
from $300/month
(2727coworking.com)

Yes, Griffintown Not sold as a standalone mailbox
product; address bundled with physical
desk access

The table underscores a consistent finding across this report: labels are unreliable, and the only durable way
to compare options is by cost, by whether the provider explicitly commits to legal registration use, and by
whether the buyer actually wants the bundled meeting-room or coworking access that inflates the higher end
of the domiciliation range. 2727 Coworking's positioning is illustrative of a third, less-discussed path: rather
than unbundling a cheap mailbox-only tier, its $300 hotdesk membership folds a Griffintown business address
into a full coworking plan, which costs more than a bare mailbox but, unlike most domiciliation-only packages,
comes with unlimited physical desk access rather than a handful of monthly hours.

2727 Coworking

Montreal coworking · Private offices · Business addresses Page 13 of 20

https://ipostal1.com/#:~:text=For%20as%20little%20as%20%249.99%20a%20month%20you%20can%20have%20your%20own%20virtual%20mailing%20address
https://ipostal1.com/choose-digital-mailbox-location-1.php#:~:text=Quebec63
https://www.anytimemailbox.com/l/canada/quebec#:~:text=C%24%209.99
https://www.postscanmail.com/a/101-rue-villeneuve-o.html#:~:text=%2420.83%2Fmo
https://swivl.ca/virtual-membership#:~:text=%2469%2Fmonth
https://cbandmailbox.com/en/select-plan/ontario/toronto-etobicoke#:~:text=Basic%20Plan%20%7C%20C%2479.99%2Fmo%20%7C%20C%24900.00%2Fyr%20%7C%2030%20%20%7C%205
https://ecto.coop/en/virtual-office/#:~:text=Member%3A%20%2420%2Fmonth
https://www.idealcoworking.com/virtual-mailbox#:~:text=%2420%2Fmonth
https://nuage-b.com/en/prestigious-business-address-lp/#:~:text=%2479.00%2Fmonth
https://ashantibusiness.com/en/virtual-office/#:~:text=Starting%20at%20%24139%20%2F%20month
https://www.instantoffices.com/en-us/ca/office-space/virtual-office/montreal#:~:text=%2440%20%2Fmth
https://www.davincivirtual.com/loc/ca/quebec/montreal-virtual-offices/#:~:text=%2460%2Fmo%20USD
http://web.archive.org/web/2026/https://www.regus.com/en-us/canada/montreal/downtown-montreal/virtual-offices#:~:text=prices%20ranging%20from%20%2489%20per%20month%20to%20%24183%20per%20month
https://2727coworking.com/#:~:text=%24300%2F%20Per%20Month


Case Studies and Real-World Examples
The Sherbrooke Airport Phantom Address
Radio-Canada's investigative reporting documented a case in which a numbered company, 9479-5853
Québec inc., operating under the names Denrée Rare and Monsieur Lait, "a déclaré au Registraire des
entreprises du Québec être basée à l'aéroport de Sherbrooke" (declared to the Registraire des entreprises du
Québec that it was based at Sherbrooke Airport) (ici.radio-canada.ca). The airport's director told the outlet he
had no knowledge of the business: "le directeur de l'aéroport, Mario Lanois, dit n'avoir jamais entendu parler
de cette entreprise" (ici.radio-canada.ca), prompting the REQ to open an investigation. In its statement to
Radio-Canada, the REQ confirmed that filing a false or misleading declaration exposes an individual to a fine
of "d'au moins 500 $ et d'au plus 5000 $" and a business to a larger penalty range (ici.radio-canada.ca). The
case is a direct illustration of why domiciliation providers that formally consent to an address's use, and can
prove that consent, offer a meaningfully different risk profile than simply writing down any convenient-sounding
location.

The Boulevard Charest "Phantom Address" Building
An earlier Radio-Canada Enquête investigation, tied to the Panama Papers leak, found that "nous avons
recensé plus de soixante compagnies à la même adresse d'un immeuble d'un secteur commercial de la ville
de Québec, sur le boulevard Charest" (we counted more than sixty companies at the same address, in a
commercial building in Quebec City, on Boulevard Charest) (ici.radio-canada.ca). The building's owner, Yvon
Guérard, told the program bluntly, "on est juste une adresse fantôme qu'ils utilisent" (we're just a phantom
address they use) (ici.radio-canada.ca), and the REQ itself acknowledged to the program that the registry
does not verify what businesses declare: "il n'y a donc aucune vérification sur ce qui est déclaré" (there is
therefore no verification of what is declared) (ici.radio-canada.ca) at the time of filing. Several of the companies
tied to that address "sont aujourd'hui dissoutes ou domiciliées à une autre adresse, à Montréal" (are today
dissolved, or domiciled at another address, in Montreal) (ici.radio-canada.ca), reinforcing that Quebec's
declaratory registration model places the compliance burden on the business and its address provider, not on
the registrar.

Revenu Québec's Cross-Border Address Enforcement
A separate Radio-Canada investigation into Revenu Québec's enforcement against Quebecers falsely claiming
Ontario residency to reduce their personal tax burden found that the agency conducted checks on hundreds of
individuals over three years: "l'agence a fait des vérifications auprès de 482 particuliers et adressé des avis de
cotisations" (the agency conducted checks on 482 individuals and issued reassessment notices) to 188 of
them, recovering close to $7 million (ici.radio-canada.ca). Although this case concerns personal tax residency
rather than business domiciliation directly, it demonstrates that Quebec's tax and registry authorities do
actively audit address claims after the fact, even when a declared address passes unchallenged at the point of
filing, which is a relevant risk consideration for any business relying on an address it cannot substantiate.
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https://ici.radio-canada.ca/nouvelle/2183732/aeroport-sherbrooke-kouamekantro-monsieur-lait-mysterieuse#:~:text=L%27entreprise%209479,5853%20Qu%C3%A9bec%20inc.%20qui%20utiliserait%20aussi%20les%20noms%20Denr%C3%A9e%20Rare%20et%20Monsieur%20Lait%20a%20d%C3%A9clar%C3%A9%20au%20Registraire%20des%20entreprises%20du%20Qu%C3%A9bec%20%C3%AAtre%20bas%C3%A9e%20%C3%A0%20l%27a%C3%A9roport%20de%20Sherbrooke
https://ici.radio-canada.ca/nouvelle/2183732/aeroport-sherbrooke-kouamekantro-monsieur-lait-mysterieuse#:~:text=directeur%20de%20l%27a%C3%A9roport%2C%20Mario%20Lanois%2C%20dit%20n%27avoir%20jamais%20entendu%20parler%20de%20cette%20entreprise
https://ici.radio-canada.ca/nouvelle/2183732/aeroport-sherbrooke-kouamekantro-monsieur-lait-mysterieuse#:~:text=s%27expose%20%C3%A0%20une%20amende%20d%27au%20moins%20500%20%24%20et%20d%27au%20plus%205000%20%24%20s%27il%20s%27agit%20d%27une%20personne%20physique
https://ici.radio-canada.ca/nouvelle/1012774/quebec-adresse-fantome-paradis-fiscal-canada-panama-papers#:~:text=Nous%20avons%20recens%C3%A9%20plus%20de%20soixante%20compagnies%20%C3%A0%20la%20m%C3%AAme%20adresse%20d%27un%20immeuble%20d%27un%20secteur%20commercial
https://ici.radio-canada.ca/nouvelle/1012774/quebec-adresse-fantome-paradis-fiscal-canada-panama-papers#:~:text=On%20est%20juste%20une%20adresse%20fant%C3%B4me%20qu%27ils%20utilisent
https://ici.radio-canada.ca/nouvelle/1012774/quebec-adresse-fantome-paradis-fiscal-canada-panama-papers#:~:text=Il%20n%27y%20a%20donc%20aucune%20v%C3%A9rification%20sur%20ce%20qui%20est%20d%C3%A9clar%C3%A9
https://ici.radio-canada.ca/nouvelle/1012774/quebec-adresse-fantome-paradis-fiscal-canada-panama-papers#:~:text=Plusieurs%20de%20ces%20compagnies%20du%20boulevard%20Charest%20sont%20aujourd%27hui%20dissoutes%20ou%20domicili%C3%A9es%20%C3%A0%20une%20autre%20adresse%2C%20%C3%A0%20Montr%C3%A9al
https://ici.radio-canada.ca/nouvelle/1878670/revenu-quebec-ontario-adresse-impots#:~:text=l%27agence%20a%20fait%20des%20v%C3%A9rifications%20aupr%C3%A8s%20de%20482%20particuliers%20et%20adress%C3%A9%20des%20avis%20de%20cotisations


(Vendor-Published Case Study) Luxane Immobilier's Domiciliation
at 2C2B Coworking
Montreal coworking operator 2C2B Coworking published a case study naming a real client, Anne-Marie
Gougeon, founder of property-management firm Luxane Immobilier, explaining her rationale for domiciling the
company rather than leasing space: "quand tu es en affaires, tu dois réduire au maximum les frais fixes" (when
you're in business, you have to minimize fixed costs as much as possible) (2c2bcoworking.ca). This is a
vendor-published example rather than independent journalism, and should be read as a marketing case study,
though it names a real, identifiable business and founder.

(Vendor-Published Case Study) Long Média's Domiciliation for
North Shore Expansion
The same 2C2B Coworking blog post profiles a second named client, Olivier Locas, founder of Boisbriand-
based digital advertising agency Long Média, describing how "avec Long Média, Olivier Locas amène l'art de
la publicité numérique" (with Long Média, Olivier Locas brings the art of digital advertising) to expand his client
base using a Montreal domiciliation address on the North Shore (2c2bcoworking.ca). The same operator
states its domiciliation clients form part of a wider community: "accédez à notre communauté d'affaires de
170+ entreprises" (access our community of 170+ businesses) (2c2bcoworking.ca), again a vendor claim
rather than an REQ-verified count, but a useful order-of-magnitude indicator of how many separate legal
entities a single Montreal domiciliation address can plausibly host.

Taken together, these five cases sketch the full risk-and-reward spectrum: two REQ-linked enforcement stories
showing what happens when an address is fabricated or unverifiable, one tax-enforcement case showing that
address claims face after-the-fact scrutiny even when unchallenged at filing, and two vendor-published but
real, named client stories showing the ordinary, successful use case that motivates most domiciliation
purchases in the first place.

Implications and Future Directions
The regulatory direction in Quebec has been toward more disclosure, not less. The province's "adresse
professionnelle" transparency rules, in force since a 2023 update, already require that a home address be
published by default unless a genuine professional address is declared and kept current (quebec.ca), and the
REQ's own acknowledgment that its register is purely declaratory, with "aucune vérification sur ce qui est
déclaré" (no verification of what is declared) (ici.radio-canada.ca), makes it likely that scrutiny will keep shifting
to after-the-fact audits and investigative journalism rather than upfront gatekeeping, following the pattern
already visible in the Sherbrooke Airport and Boulevard Charest cases documented above.

For buyers, the practical implication is to separate provider marketing from the governing legal test. A
provider's Quebec-specific terms and written mail-handling arrangements can be useful information, but they
do not establish registry eligibility or guarantee that a bank will accept the address for its own verification
process. The federal shift toward mandatory online registration through the CRA's Business Registration
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https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=Quand%20tu%20es%20en%20affaires%2C%20tu%20dois%20r%C3%A9duire%20au%20maximum%20les%20frais%20fixes
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=Avec%20Long%20M%C3%A9dia%2C%20Olivier%20Locas%20am%C3%A8ne%20l%27art%20de%20la%20publicit%C3%A9%20num%C3%A9rique
https://2c2bcoworking.ca/forfaits/domiciliation-entreprise/#:~:text=Acc%C3%A9dez%20%C3%A0%20notre%20communaut%C3%A9%20d%27affaires%20de%20170%2B%20entreprises
https://www.quebec.ca/entreprises-et-travailleurs-autonomes/demarrer-entreprise/immatriculer-constituer-entreprise/nouvelles-obligations-transparence/adresse-professionnelle#:~:text=une%20case%20postale%20ne%20peut%20tenir%20lieu%20d%27adresse%20professionnelle
https://ici.radio-canada.ca/nouvelle/1012774/quebec-adresse-fantome-paradis-fiscal-canada-panama-papers#:~:text=Il%20n%27y%20a%20donc%20aucune%20v%C3%A9rification%20sur%20ce%20qui%20est%20d%C3%A9clar%C3%A9


Online portal as of November 2025 (canada.ca) also means that address fields entered at first registration are
now captured in a structured digital system from day one, likely making future discrepancies between declared
and actual addresses easier for CRA systems to flag automatically.

The remote-work base underpinning demand for both product categories shows no sign of reversing. With
47% of Canadian workers still spending fewer than five days per week in the office as of Q3 2026
(roberthalf.com) and roughly half of Quebec's employing enterprises concentrated in the Montreal region
(statistique.quebec.ca), both the virtual mailbox and domiciliation markets appear structurally supported rather
than cyclical. The likeliest near-term evolution is further blurring of the two product categories, as mailbox-only
providers add meeting-room partnerships (as Swivl already has) and domiciliation providers strip down to
leaner, mailbox-priced entry tiers (as ECTO and Ideal Coworking already offer at $20 per month), making the
underlying legal-consent question, not the marketing label, the durable basis on which buyers should keep
comparing options.

Frequently Asked Questions (FAQs)
Can a virtual mailbox be a registered office in Quebec? It depends on the specific provider's terms, not on
the "virtual mailbox" label itself. Quebec law only requires that a registered address be a genuine street
address and not a P.O. box: "it is not possible to provide a P.O. box as a business address" (quebec.ca). Most
virtual mailboxes satisfy that technical requirement because they issue a real street address with a suite
number, but the buyer should confirm the provider formally consents to the address being used for legal
registration, since not every mailbox-only plan is designed with that use case in mind. Providers like C-Band
Mailbox state this consent explicitly (cbandmailbox.com), as does Ideal Coworking, cited earlier; others do not.

What does the REQ actually require for a registered office address? A sole proprietorship's default
domicile is the owner's home address unless a professional address is declared instead (quebec.ca), while an
incorporated company's head office "must be permanently located in Quebec" (legisquebec.gouv.qc.ca). A P.O.
box is barred in every case (quebec.ca).

What address does the CRA accept for a Canadian business? The CRA requires a genuine physical
address, explicitly excluding rural routes and P.O. boxes (canada.ca), but it separately allows a different
mailing address, including a P.O. box, an accountant's office, or a home address, for correspondence
(canada.ca).

How much does business domiciliation cost in Quebec? Montreal domiciliation packages range from $20
per month at cooperative providers like ECTO (ecto.coop) to $319 per month at full-service international
brands like Regus, cited earlier, with most of the market clustering in the $40 to $150 range according to
aggregator data (alliancevirtualoffices.com).

What is the difference between mail forwarding and mail scanning? Mail forwarding means the provider
physically reships an envelope or package to another address the client specifies. Mail scanning means the
provider photographs or scans the exterior (and, on request, the opened contents) of a piece of mail and
uploads it for the client to view online, without physically moving the item unless separately requested. Virtually
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https://www.canada.ca/en/revenue-agency/news/newsroom/tax-tips/tax-tips-2025/businesses-go-online-register-business-number-cra-program-account.html#:~:text=registrations%20for%20new%20business%20number%20%28BN%29%20or%20Canada%20Revenue%20Agency%20%28CRA%29%20program%20accounts%20must%20be%20done%20online
https://www.roberthalf.com/ca/en/insights/research/canadian-remote-work-statistics-and-trends#:~:text=47%25%20of%20workers%20spend%20less%20than%205%20days%20in%20the%20office
https://statistique.quebec.ca/en/document/nombre-entreprises-actives-quebec#:~:text=La%20RMR%20de%20Montr%C3%A9al%20concentre%20la%20moiti%C3%A9%20%2850%2C1%20%25%29%20des%20entreprises
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=It%20is%20not%20possible%20to%20provide%20a%20P.O.%20box%20as%20a%20business%20address
https://cbandmailbox.com/en/solutions/virtual-mailbox#:~:text=Legal%20Business%20Registration%20%7C%20Yes%20%7C%20Generally%20Unavailable%20%7C%20No
https://www.quebec.ca/en/businesses-and-self-employed-workers/find-information-about-enterprise/search-enterprise-register/description-information-file#:~:text=For%20natural%20persons%20operating%20a%20sole%20proprietorship%2C%20this%20is%20their%20home%20address
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every provider profiled in this report, including iPostal1, Anytime Mailbox, and Swivl, offers both features as
part of a standard plan, though scanning is typically included at every tier while forwarding sometimes carries a
per-item shipping charge.

Which is the best virtual office for a registered address in Montreal? There is no single best answer,
because the right choice depends on whether the buyer values price, physical amenities, or explicit legal-
compliance language most. For pure price, ECTO's $20 per month domiciliation plan and Ideal Coworking's
$20 Digital Lite tier, both cited earlier, are the cheapest options that explicitly market themselves as
domiciliation. For buyers who also want unlimited physical desk access rather than metered meeting-room
hours, 2727 Coworking's membership-inclusive model, from $300 per month, bundles the address into a full
coworking plan rather than selling it standalone (2727coworking.com).

Conclusion
The question "virtual mailbox vs business domiciliation" does not have a single winner, because the two
products solve overlapping but distinct problems. A virtual mailbox is primarily a mail-handling subscription. It
can be used as a CRA mailing address, but it is not a CRA physical address merely because it uses a street-
address format: the CRA physical address must be where the business conducts its day-to-day activities. A
business-domiciliation or virtual-office package may provide provider consent for registry use, but that consent
also does not by itself establish the location as the CRA physical address. Individual provider terms and the
business's actual operations, not category labels, should drive the decision.

For a solo freelancer or e-commerce seller who mainly needs mail handled, a low-cost virtual mailbox may be
suitable as a mailing address. The business should retain its actual day-to-day operating location as its CRA
physical address and separately confirm whether the provider permits registry use. For an incorporated
company seeking an address service and occasional meeting space, a domiciliation package from a provider
such as ECTO, Ideal Coworking, or a coworking operator such as 2727 Coworking may better match that
need. The company should still verify that its intended use complies with the applicable registry rule; provider
consent alone is not conclusive. Regardless of which path a Montreal business chooses, the enforcement
history documented in this report, from the Sherbrooke Airport investigation to the Boulevard Charest
phantom-address building, makes clear that the address on file is not a formality to be filled in casually: it is the
legal point of contact the REQ, the CRA, banks, and courts will use to reach the business, and its validity can
determine whether that business remains in good standing at all.
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THE PUBLISHER

About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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