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Executive Summary
This research provides an in-depth analysis of virtual mailing addresses in Quebec, comparing traditional
post office boxes, mail reception services and alternatives to a home address. It draws on statistical data, case
studies and current regulations to provide a comprehensive overview. In particular, it shows that renting a
traditional post office box remains uncommon in Canada (approximately 6% of households (epe.lac-
bac.gc.ca)) and does not meet legal and business needs on its own. However, many entrepreneurs and mobile
workers choose virtual addresses or business domiciliation services to protect their privacy, enhance their
image or manage their mail efficiently (2c2bcoworking.ca) (jutrasavocats.ca). This study highlights Quebec's
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legislative framework requiring a physical address (a “business address”) for businesses (jutrasavocats.ca)
(www.business-in-canada.com), recent changes in postal practices (the end of the public epost scanning
service in 2022 (www.canadapost-postescanada.ca) and the transition to community mailboxes
(www.canadapost-postescanada.ca)), as well as the diversity of private virtual mailbox providers. In
conclusion, we discuss the implications for users (privacy, professional credibility) and for the postal system
(modernization, its future role in digital identity (diacc.ca)).

Introduction and Context
A mailing address is a vital point of reference: it is used to receive mail, parcels and official notices, and it
identifies a place of residence or business. In Quebec (as elsewhere in Canada), the traditional form of
address is either a civic address (e.g., “1234, rue Principale, Quincineton”) or a post office box (“P.O. box”) at
a post office. With the growth of e-commerce, remote work and mobility (travel, expatriation), new options have
emerged. Virtual mailing addresses (or domiciliation/“virtual offices”) provide a real mailing location in a
business centre or through a third-party mail service, often supplemented by mail digitization (scanning),
automatic remote forwarding and online services. These solutions offer flexibility: for example, they appeal to
expatriates (approximately 2.8 M Canadians live abroad (wealthawesome.com)), self-employed workers, start-
ups without a permanent office, digital nomads, or simply those who want to keep their home and business
addresses separate.

Legal and postal context: Recently, Quebec has strengthened business transparency. Since March 2023, the
Act respecting the legal publicity of enterprises has required, among other things, that officers declare a
business address with the Quebec Enterprise Register (REQ) (jutrasavocats.ca). This business address
corresponds to the main place of work, and a post office box can never serve in its place (jutrasavocats.ca)
(www.quebec.ca). Meanwhile, the national postal service is evolving: Canada Post discontinued its “epost”
mail scanning service in 2022 (www.canadapost-postescanada.ca) and has undertaken major reforms (a
widespread transition to community mailboxes (www.canadapost-postescanada.ca)). In this context, we
examine the different ways Quebec residents and businesses can manage their mail away from home.

Historical and Regulatory Framework
Postal Services in Quebec and Canada
Historically, the postal service in Canada has recognized several ways to receive mail. Before the 1980s, most
households received mail directly at home from a letter carrier. Since then, the use of community mailboxes
(more than one-third of households) and rural mailboxes has grown significantly. Canada Post's latest
inventory (2026) anticipates the complete conversion of addresses still receiving home delivery to community
mailboxes (www.canadapost-postescanada.ca). This shift illustrates the trend towards centralized mail
delivery: less travel for letter carriers and secure access to parcels, but also dependence on a shared solution.
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Paradoxically, despite this return to more collective arrangements, interest in alternative solutions is
increasing. As digital mail (providers' epost services, electronic billing) or online communications take over, the
frequency of sending “traditional” mail is declining. A 2022 survey reveals that 76% of Canadians send
personal mail (letters or parcels) only a few times a year (epe.lac-bac.gc.ca). Only 16% of them mail letters
monthly or more frequently (epe.lac-bac.gc.ca). In fact, during the pandemic, only 24% increased the amount
of mail they sent (epe.lac-bac.gc.ca), while 11% greatly reduced it. Traditional postal practices are gradually
fading; people check their physical mailboxes less often, relying on emails and texts for most exchanges.

Legal Requirements for a Business Address
In Quebec, declaring an address is more than a practical formality: it is a legal requirement. The amended Act
respecting the legal publicity of enterprises (LPLE) requires natural persons involved in a business
(directors, partners, etc.) to declare their home address to the Enterprise Registrar (REQ). However, to protect
their privacy, they may replace this information with a “business address” (main place of work)
(www.quebec.ca)(jutrasavocats.ca). Quebec case law and legal commentary emphasize that this “business
address” must be an actual location (office, commercial premises, coworking space) (jutrasavocats.ca). The
legal definition specifies that “a post office box address is therefore not accepted” (jutrasavocats.ca). In
addition, each person may declare only one business address, regardless of the number of businesses in
which they are involved (www.quebec.ca) (jutrasavocats.ca).

At the federal level and for civil-law or foreign companies, Canadian law imposes a similar concept of a
“registered office”. Compliance guides point out that this office must be located at a civic address where
legal documents can be served. Using a simple post office box for the registered office constitutes a “direct
violation of corporate law” (www.business-in-canada.com) (www.business-in-canada.com). As a 2024 guide
emphasizes, “a post office box is not an office” and would expose the business to legal proceedings for failure
to receive a court summons (www.business-in-canada.com) (www.business-in-canada.com). Thus, all types of
businesses (corporations, sole proprietorships, cooperatives, etc.) must have a physical registered office
accessible to the public (www.business-in-canada.com) (www.business-in-canada.com).

Table 1 – Mail Delivery Methods in Canada (2022)

Delivery method Percentage of Canadians

Home delivery 35%

Community mailbox 31%

Mailbox in a building (condo) 21%

Rural mailbox (roadside) 7%

Post office box at a post office 6%

This table, drawn from a national survey, shows that the use of a traditional post office box remains low (6%
overall) (epe.lac-bac.gc.ca). This practice is almost negligible in urban areas (1%) and primarily involves
residents of rural areas (27%) (epe.lac-bac.gc.ca). In practical terms, most Canadians do not depend on a post
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office box for their personal mail.

Post Office Box vs. Virtual Address
A post office box (P.O. box) is provided by Canada Post at its post offices or affiliated outlets. It costs
approximately CAD $69 for 3 months (www.canadapost-postescanada.ca) (depending on size and region),
representing a minimum of approximately $276 per year. A post office box offers the illusion of a local
presence: it provides an official address for an entity in the city (e.g., “P.O. Box 12345, Montreal (QC) H1H
1H1”). However, its marketing and legislative impact is limited: as a Montreal coworking space explains, a post
office box benefits neither “local search rankings” on Google nor the business's professional image
(2c2bcoworking.ca). In addition, receiving mail in a post office box generally involves trips for the owner
(manual collection) or forwarding fees. It is therefore a solution for occasional convenience, without integrated
mail management (2c2bcoworking.ca).

By comparison, virtual mailing addresses (domiciliation/virtual mailbox services) offer a complete package.
These are platforms that assign you a physical address in a business centre or mail centre (often in the same
format: street + number, rather than a post office box). For example, several private providers advertise that
they operate a network of “real mailing addresses” across Canada (www.thedigitalpobox.com). For an
entrepreneur, this means being able to declare that address as a registered office (in compliance with the law)
while having parcels and letters delivered there. Once the provider receives the mail, it is scanned and made
accessible online, or forwarded on request. For example, services such as iPostal1 (present in Quebec
through 8 locations in Canada) offer electronic mailboxes and remote cheque deposits (wealthawesome.com)
(wealthawesome.com). Others offer 57 Canadian addresses, including 16 in Quebec (www.reviano.com), with
shredding and cheque deposit options. Prices for these solutions typically range from $5 to $40 per month
depending on the plan, including a set volume of mail items (wealthawesome.com) (wealthawesome.com).

Table 2 compares several virtual mailbox services commonly used in Canada:

Virtual mailbox
service

Main locations Starting price /
month

Key features Sources

iPostal1 8 locations in Canada
(BC, ON, AB)
(wealthawesome.com
)

$9.99 (30 parcels)
(wealthawesome.c
om)

Cheque deposits ($4.95), 30 days of free
letter storage (wealthawesome.com)

(wealthawesome
.com)
(wealthawesome
.com)

Anytime Mailbox 57 addresses (5
provinces including
QC
(www.reviano.com))

$17–19
(depending on
address)
(www.reviano.com)

Mail scanning, recycling, cheque deposits
available (www.reviano.com)
(www.reviano.com)

(www.reviano.co
m)
(www.reviano.co
m)

PostScan Mail 6 addresses in
Canada (ON, AB, QC)
(wealthawesome.com
)

$10 (30 items)
(wealthawesome.c
om)

Plans for 30, 60, 120 items; scanning of up
to 20 pages (wealthawesome.com)

(wealthawesome
.com)
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Virtual mailbox
service

Main locations Starting price /
month

Key features Sources

Your Canadian
Address (YCA)

1 address (Montreal)
(wealthawesome.com
)

$20 one-time
registration + pay-
per-use pricing

Scanning/faxing of the first 3 pages ($3)
(wealthawesome.com); parcel forwarding
(UPS, DHL, CP) (wealthawesome.com)

(wealthawesome
.com)
(wealthawesome
.com)

ForwardingMe 3 addresses (Calgary,
ON, Montreal)
(wealthawesome.com
)

$5 (basic plan)
(wealthawesome.c
om)

$5 registration fee; free storage for 7–30
days depending on the plan
(wealthawesome.com)

(wealthawesome
.com)
(wealthawesome
.com)

Each of these services includes a web portal where subscribers “open” their scanned letters and request
forwarding or destruction. Thus, compared with a simple post office box, a virtual address offers turnkey mail
management: reception, scanning, cloud archiving and international shipping included. As a coworking
operator explains, you may even “want to digitize your documents”: with your consent, this provider collects,
scans and forwards all mail (kapitalis.com).

Advantages and Disadvantages
Professional Image and Visibility: A virtual address allows businesses to present a genuine business
frontage to their clients. For example, Quebec entrepreneurs point out that associating their business
with their home address undermines credibility (Google displays a photo of the residence
(2c2bcoworking.ca)). By contrast, an address in a business centre improves local search rankings and
projects a professional image (2c2bcoworking.ca). Unlike a post office box, which “has no impact on
local search rankings or professional image” (2c2bcoworking.ca), a virtual address raises the business's
profile in location-based searches, particularly if several virtual business addresses are chosen in
different cities (2c2bcoworking.ca).

Privacy: Using a home address as a registered office exposes the business leader's private life. The
new legal requirements encourage choosing a business address to avoid disclosing private home
addresses (jutrasavocats.ca). In this context, a virtual service appears to offer a safeguard: the address
declared in place of the home address is that of the virtual office.

Mail Services: Virtual mailboxes often incorporate mail reception and sorting. Unlike a post office box,
where “you manage the correspondence yourself” (trips or additional forwarding fees)
(2c2bcoworking.ca), a virtual office often includes reception, followed by scanning and shipping
(“turnkey mail management”) for a fixed monthly fee (2c2bcoworking.ca). For example, several Quebec
business centres offer a complete mail management service (physical reception, envelope scanning,
express forwarding) for a monthly fee (2c2bcoworking.ca).

Cost: A table above shows that a few dozen dollars per month provides access to a complete service.
Virtual plans (e.g., $10–20/month) are comparable to or higher than the cost of a post office box over
the long term ($276/year). However, this expense includes significantly more services (storage,

2727 Coworking

Montreal coworking · Private offices · Business addresses Page 5 of 9

https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=If%20you%E2%80%99re%20looking%20for%20a,mailbox%20option%20that%20YCA%20offers
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=I%20really%20appreciate%20the%20YCA%E2%80%99s,fee%20structure%20is%20as%20follows
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=YCA%27s%20ability%20to%20scan%20or,useful%20for%20expats%20living%20abroad
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=I%20really%20appreciate%20the%20YCA%E2%80%99s,fee%20structure%20is%20as%20follows
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=I%20really%20appreciate%20the%20YCA%E2%80%99s,fee%20structure%20is%20as%20follows
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=YCA%27s%20ability%20to%20scan%20or,useful%20for%20expats%20living%20abroad
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=YCA%27s%20ability%20to%20scan%20or,useful%20for%20expats%20living%20abroad
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=ForwardingMe%20offers%20three%20locations%20located,one%20has%20very%20affordable%20rates
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=The%20initial%20set,the%20extra%20features%20you%20want
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=The%20initial%20set,the%20extra%20features%20you%20want
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=The%20initial%20set,the%20extra%20features%20you%20want
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=ForwardingMe%20offers%20three%20locations%20located,one%20has%20very%20affordable%20rates
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=ForwardingMe%20offers%20three%20locations%20located,one%20has%20very%20affordable%20rates
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=The%20initial%20set,the%20extra%20features%20you%20want
https://wealthawesome.com/best-virtual-mailbox-services-in-canada#:~:text=The%20initial%20set,the%20extra%20features%20you%20want
https://kapitalis.com/tunisie/2022/10/22/une-entreprise-peut-elle-etre-domiciliee-dans-une-case-postale/#:~:text=La%20num%C3%A9risation%20de%20vos%20fichiers,toute%20correspondance%20que%20vous%20envoyez
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=Image%3A%20La%20domiciliation%2C%20c%27est%20avoir,ce%20pas
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=La%20case%20postale%2C%20c%E2%80%99est%20une,votre%20image%20professionnelle%20est%20nul%E2%80%A6
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=La%20case%20postale%2C%20c%E2%80%99est%20une,votre%20image%20professionnelle%20est%20nul%E2%80%A6
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=D%C3%A9veloppez%20votre%20r%C3%A9f%C3%A9rencement%20local
https://jutrasavocats.ca/en/2023/10/06/recents-changements-a-la-loi-sur-la-publicite-legale-des-entreprises/#:~:text=Avant%20le%2031%20mars%202023%2C,en%20d%C3%A9clarant%20leur%20adresse%20professionnelle
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=Autre%20avantage%20non%20n%C3%A9gligeable%20de,un%20tarif%20fixe%20au%20mois
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=Autre%20avantage%20non%20n%C3%A9gligeable%20de,un%20tarif%20fixe%20au%20mois
https://2c2bcoworking.ca/blogue/blogue-domiciliation-comment-un-bureau-virtuel-peut-aider-votre-entreprise/#:~:text=Autre%20avantage%20non%20n%C3%A9gligeable%20de,un%20tarif%20fixe%20au%20mois


scanning, etc.). As a concrete example, the Spaces chain (Regus Spaces) offers more than 1200
business addresses in Quebec starting at $2 per day (www.spacesworks.com) (far beyond a simple
postal service, with optional telephone reception or meetings).

Case Studies and Real-World Perspectives
The phenomenon is reflected in several practical cases. For example, many Montreal freelancers and micro-
entrepreneurs establish their business address in coworking spaces or business centres. A blog post from a
coworking space points out that this virtual office is “very inexpensive” and offers benefits for businesses of
all sizes (2c2bcoworking.ca). Self-employed workers (architects, consultants, online retailers) find it a simple
way to project a polished image and protect their privacy. Some established businesses also choose several
virtual business addresses in various cities to attract more clients through location-based SEO
(2c2bcoworking.ca).

The comparison below illustrates the impact:

A nomadic entrepreneur from Quebec City will declare an address in Montreal or Gatineau to expand
her reach while continuing to work remotely. She then receives her business mail at that address
through the virtual service (daily scans available online), rather than at her isolated home.
An IT entrepreneur uses Anytime Mailbox for his SME. He gains access to a prestigious address in
Trois-Rivières, pays $19/month and is notified as soon as there is mail to process. This saves him from
bringing official documents home.
An immigrant starting a business establishes his business on the Island of Montreal. Rather than
entering his temporary accommodation's address, he sets up a virtual office in Laval. His administrative
correspondence and e-commerce parcels arrive at the provider's premises, where they are scanned and
automatically forwarded to him abroad.

These cases show the key role of private providers. Some, such as The Digital PO Box, emphasize the
assurance of a “real street address” and digital access to mail (www.thedigitalpobox.com). Others, through
testimonials or blogs, promote peace of mind: they filter spam, recycle unwanted mail and provide real-time
notifications when important mail arrives. For example, a report on coworking mentions their ability to scan all
correspondence with the client's consent (kapitalis.com). This illustrates a tracking process that saves
considerable time compared with manually managing a post office box.

Impacts and Future Developments
Practical Implications
For users (entrepreneurs, remote workers, nomads), the position is clear: a real business address meets
legal requirements and protects privacy. Under the law, declaring a virtual office (rather than a home
address) avoids public disclosure of one's home address (www.quebec.ca) (jutrasavocats.ca). At the same
time, it provides access to the full delivery network (particularly parcels from foreign couriers, which often
refuse post office boxes) and modern tracking tools.
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In rural or isolated areas, where distances to post offices can be considerable, options such as Canada Post's
FlexDelivery (pickup at a postal outlet) exist, but they do not replace an official address. Many clients now
prefer mobile options: for example, subscribing to a virtual service to receive their government bills “virtually” in
digital format as soon as they are physically received. In this case, the business domiciliation company in
question acts as a digital intermediary.

For businesses: adopting a virtual address improves credibility with clients. A Google My Business profile
reflects the chosen address (2c2bcoworking.ca). Using a home address as a business address can make this
profile confusing and less professional (including capturing references to hours, private photos, etc.). Business
domiciliation also helps establish a presence at multiple sites without the full costs of real estate
(2c2bcoworking.ca).

Challenges for the Postal System
Changes in the use of addresses and mail pose challenges for Canada Post. On the one hand, a massive
reduction in paper mail (particularly letters) creates a financial deficit (up to 10 million dollars lost per day in
late 2025 (diacc.ca)). On the other hand, the postal network has unique infrastructure (throughout Canada)
that could serve as a foundation for new services. Some experts propose transforming Canada Post into a
digital trust infrastructure platform (diacc.ca). For example, instead of simply transporting letters, Canada
Post could authenticate users, process digital tax documents or manage decentralized identities based on
addresses. However, this will need to be done in partnership with the private sector and with respect for
privacy, because postal delivery is now more of a universal public service than a profitable business (diacc.ca)
(www.canadapost-postescanada.ca).

It is also possible that laws will evolve to take new digital realities into account. Quebec already requires the
declaration of a business address to strengthen transparency and protect directors (jutrasavocats.ca)
(www.quebec.ca). It will be necessary to monitor whether other provinces or levels of government introduce
standards for domiciliation services (for example, enhancing consumer protection when dealing with these
intermediaries).

Conclusion
In Quebec, as elsewhere, the virtual mailing address is becoming established as a contemporary solution to
the limitations of traditional post office boxes and home mail delivery. Between Canada Post's basic solution (a
post office box) and the all-purpose smartphone (email, messaging), the virtual office offers a middle ground:
a “real” street address, coupled with digital tools for managing mail. This option appeals to a wide range of
users (expatriates, remote workers, micro-entrepreneurs, SMEs), who find privacy, professional credibility and
convenience in it. It also forms part of the broader movement towards digitizing postal services: the end of
purely physical services (such as epost) and the need for Canada Post to reinvent itself in response to
declining mail volumes (www.canadapost-postescanada.ca) (diacc.ca).

In summary, while the post office box remains an available tool but is formally outdated for many (and
prohibited as a business's legal address (jutrasavocats.ca) (www.business-in-canada.com)), virtual alternatives
now fulfil its function while expanding and modernizing it. The success of these services raises questions for
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institutional planning: care will be needed to adapt the regulatory framework to govern this offering and protect
users. From a practical standpoint, every individual or business in Quebec must keep the requirements
mentioned above in mind (declare a “business address” to conceal a home address (jutrasavocats.ca), provide
a physical, non-virtual address to register). Finally, the prevailing trend remains the convergence of the
physical and digital worlds: the next step could well be the integration of these virtual addresses into the
Canadian digital trust ecosystem (diacc.ca) (www.thedigitalpobox.com).

References: This report draws on government sources, market studies and industry publications. For
example, a Canadian survey (2022) on postal services (epe.lac-bac.gc.ca) (epe.lac-bac.gc.ca), official Canada
Post documentation (www.canadapost-postescanada.ca) (www.canadapost-postescanada.ca), Quebec laws
analysed by legal professionals (jutrasavocats.ca) (www.business-in-canada.com), as well as analyses of
private services (2c2bcoworking.ca) (wealthawesome.com) were used to support each assertion. The
numerical data and embedded quotations are all referenced at the bottom using notes (www.canadapost-
postescanada.ca) (diacc.ca).
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About 2727 Coworking
2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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https://2727coworking.com/private-offices/
https://2727coworking.com/day-pass-and-desks/
https://2727coworking.com/conference-room/
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https://2727coworking.com/virtual-mailboxes/
https://2727coworking.com/virtual-mailboxes/
https://2727coworking.com/book-a-visit/
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