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Executive Summary

In post-pandemic Quebec, business address registration and virtual office services (virtual business

addresses) are playing a growing role for start-ups and self-employed workers. These solutions provide a
professional address without a physical office, meeting legal registration requirements while avoiding the fixed

costs of a lease. With both the rise of remote work (in 2022, approximately 35% of Quebec's workforce worked
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remotely, mostly under hybrid arrangements (statistique.quebec.ca)) and sustained demand for prestigious
addresses, searches for virtual offices are booming. According to an Angus Reid Institute survey (2025), 59%
of Canadians prefer working entirely or mostly from home (www.bnnbloomberg.ca), and 74% of SME owners
plan to offer remote work over the long term (www.bdc.ca). This trend has made registered address and
virtual office solutions essential: both to protect executives' privacy (by replacing home addresses with
professional addresses in registries (www.quebec.ca) (2727coworking.com)), and to project a strong
professional image (a downtown business address enhances credibility with clients (2727coworking.com)).

Virtual office services come in several service levels (tiers), ranging from simply holding mail to comprehensive
packages including telephone reception and meeting rooms (2727coworking.com). Only a “true” virtual office,
providing a street address (not a post office box) and typically additional services, is accepted by the
Enterprise Registrar as a legal incorporation address (2727coworking.com) (2727coworking.com). Costs range
from a basic address package (e.g., a base rate of ~$9.99/month) to ~$300/month for a premium service
(2727coworking.com) (2727coworking.com). By comparison, a Canada Post post office box, although
significantly cheaper ($15—-40/month), is not valid for registration and is perceived as less professional
(2727coworking.com) (2727coworking.com). Furthermore, when preparing a start-up's financial estimates,
virtual office or registered address fees are tax-deductible in Quebec (2727coworking.com), making this option
even more attractive.

This in-depth comparative report defines the concepts of “virtual office” and “business address registration”,
outlines Quebec's current legal framework (registry, legal publicity legislation, professional address
requirements) (www.quebec.ca) (2727coworking.com), analyses service offerings (features, service levels)
and prices in the Quebec market, and provides concrete examples (case studies) of businesses using these
services. Finally, it discusses criteria for choosing a service based on needs (budget, image, amenities), as
well as future trends (the rise of remote work, the expansion of coworking) affecting registered address
services and virtual offices. All claims are supported by data and references from government sources, studies
and industry experts (www.bnnbloomberg.ca) (statistique.quebec.ca) (2727coworking.com)
(2727coworking.com).

Introduction and Context

Business address registration is the act of assigning an administrative and tax address to a company. In
everyday usage, it often refers to using a third-party address (shared office, business centre, commercial
premises or specialized address) as a registered office without maintaining physical offices there. A virtual
office, meanwhile, is a service that provides a business with a professional address (and often ancillary
services such as mail management, telephone reception and meeting room access) without providing a private
office. In practice in Quebec, these concepts frequently overlap: a virtual office always includes a registered
address (legal address), while a basic registered address service may provide only the address and mail
reception.

Historically, virtual offices already existed before the pandemic (for example, through business centres or
coworking), but COVID-19 and the restrictions that followed accelerated their adoption. With distancing
measures, many businesses adopted remote work and tested hybrid or entirely virtual organizational models.
Recent surveys confirm that this shift is lasting: in 2025, a large majority (59%) of Canadian workers prefer to
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continue working at least mostly from home (www.bnnbloomberg.ca), and among Canadian SMEs, 74% of
executives intend to maintain the remote work option even after the pandemic (www.bdc.ca). In Quebec,
approximately 35% of workers worked remotely in 2022 (statistique.quebec.ca), with particularly high rates in
Montreal (~45%)) (statistique.quebec.ca).

This new paradigm has two major consequences for business real estate in Quebec:

« Fewer traditional offices, more flexible needs: Many start-ups, self-employed workers and small
SMEs no longer need permanent premises. They seek to reduce fixed costs (commercial leases) while
maintaining a visible “physical” presence. A virtual office fulfils this role by creating the impression of a
real office, with a prestigious location (downtown) and support services, without a long lease agreement.

« New legal obligations and transparency: Since 2023, the Quebec Enterprise Registrar has required
every company to provide a real professional address for its executives (the individual's “elected place
of residence”), to protect business people's privacy (www.quebec.ca) (2727coworking.com). In practice,
this means that a director's home address should no longer simply appear in the public register: it can
be replaced by the business address or a virtual office address. Important: the address must be a real
workplace, not a post office box (www.quebec.ca) (2727coworking.com). Thus, even if the business is
run 100% online, it must provide a “valid” address to meet legal formalities.

In this context, choosing whether to register a company at one's personal home, a traditional office, a post
office box or a virtual office service becomes strategic. Registering at home exposes the private address to
publication and can undermine professionalism. A post office box is inexpensive but invalid for registration and
projects an “amateur” image (2727coworking.com) (2727coworking.com). This is why more and more Quebec
businesses are choosing a virtual office or commercial registered address solution: they benefit from a quality
address (building client confidence (2727coworking.com)) and service options (reception, mail forwarding, etc.)
while complying with the law. Even foreign businesses wishing to establish themselves in Canada can choose
a Montreal virtual office as their headquarters without opening a physical branch, which is permitted as long as
the address provided is a real location where mail is received (2727coworking.com) (2727coworking.com).

Legal Framework in Quebec

In Quebec, every business (corporation, individual operating alone, etc.) must register with the
Enterprise Registrar. It must declare the address of its registered office (administrative address) and, for
each individual (shareholder, director), a “professional address” or residential address. Since a recent reform
(Act respecting the legal publicity of enterprises, 2023), the following rules apply (www.quebec.ca)
(2727coworking.com):

« Mandatory professional address: In the initial or annual declaration, each executive must provide their
primary professional address (residential or commercial location). This professional address is
defined as the individual's principal place of work or business (www.quebec.ca). If the entrepreneur
fears that their private address will be made public, they may declare their business address (or a
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professional contact address) instead. However, in all cases, the declared address must be a real
physical location (an office, professional premises, etc.). The article specifies that a simple post office
box does not constitute a valid professional address (www.quebec.ca) (2727coworking.com).

« Non-publication of the private address: The idea is to avoid exposing entrepreneurs' residential
addresses. Thus, if the manager of a small company prefers, for example, they will consistently enter
the company's address (its registered office) as their professional address, which will be the same
regardless of the business. This prevents the personal home address from being published. The only
exception: a person under physical protection (a threat to their safety) may request an exemption so that
their personal address is not published at all (www.quebec.ca).

« Mandatory updates: If the professional address changes (a move, termination of a registered address
service), the Registrar must be notified within 30 days. In the event of non-compliance, the authorities
are authorized to publish the personal address instead (www.quebec.ca), which would obviously defeat
the original purpose.

« Post office boxes not permitted: Explicitly, a post office box cannot serve as a professional
address within the meaning of the legislation (www.quebec.ca). Similarly, postal P.O. boxes (such as
those offered by Canada Post) are not accepted for registering a business in the register
(2727coworking.com) (2727coworking.com). In practice, a business using a post office box as its
headquarters would be non-compliant; the CFE (Chambre de la sécurité financiére) or other centralized
financial regulatory bodies, for example, require a civic address (what is called a company's “elected
office”).

» Federal/provincial relationships: Canadian companies (federally incorporated or provincially
incorporated elsewhere) are also required to declare a permanent “elected office” (place of elected
domicile), which must be a physical location in the province of registration or the registered office.
Eligible virtual registered address services meet these federal and Quebec requirements as long as they
provide a valid street address with mail forwarding (2727coworking.com) (2727coworking.com). This
means that an SME can declare a Montreal business centre address as its “registered office”, even if it
conducts no regular activity there.

« Tax deductibility: From a tax perspective, registered address or virtual office fees are generally
considered entirely legitimate business expenses. Federal and Quebec authorities accept their
deduction when determining taxable income (2727coworking.com). In practice, any professional
appointment service (shared office, reception service, mail forwarding, etc.) paid for by a business is
treated as an operating cost.

In summary, Quebec law now requires every business to provide a valid physical work address (neither a
personal home address nor a post office box), fully legitimizing the use of virtual offices or commercial
registered address services. Conversely, it exposes businesses that do not comply with this rule (using a
fictitious registered address). Registered address providers in Quebec therefore strongly recommend choosing
a reputable urban address to comply with the law and improve brand image.
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Definitions and Fundamental Differences

To navigate the offerings effectively, let us distinguish precisely between terms that are often confused:

» Business address registration: This is a service through which a company (or sole proprietor)
chooses the address of a third-party entity (business centre, law firm, coworking space, etc.) to establish
its registered office. Address registration establishes the “headquarters” and allows the business's
official mail (invoices, administrative notices, etc.) to be received at that address. Essentially, a
registered address service provides a legal business address to fulfil administrative obligations (legal
registrations, quotes, invoices) without requiring leased premises. For convenience, people often speak
of “registering their business address” at a business centre. In practice, registered address services
correspond to Tier 1, described below (address only), or a plan including mail management. This
service is often sufficient for an entrepreneur running their business alone.

« Virtual office (or virtual address/commercial mail service/business mailbox service): This is a
broader concept. A virtual office always includes a registered address (a street address), but also offers
various remote services. Typically, these range from the most basic (receiving and holding mail) to
advanced packages (automatic mail scanning, forwarding to another address, telephone management,
access to on-site meeting rooms, secretarial services, etc.). The English term is Virtual Office. Broadly
speaking, there are three service levels (“tiers”) under a single agreement:

o Tier 1 (Address Only): The provider supplies a fixed street address (often downtown). Mail is
received at this address and held for the client (manual reception or secure locker). The client can
collect it on site. This service is limited to using the address on official documents. Several
services clearly state: “Tier 1 (Address-Only): Business mail is received and held (you pick it up).
A notification is sent on arrival (2727coworking.com). No additional handling is done.”
(2727coworking.com). This tier is often called a “basic registered address service”. It is generally
acceptable for registration. Note that a standard post office box is never eligible, because it
does not provide a street address (2727coworking.com).

o Tier 2 (Mail Handling): Mail processing is added to everything above. The provider opens
incoming mail, scans it (accompanying document + any contents) and sends the PDF to the client
(by email or through an application) (2727coworking.com). It can also physically forward mail at
an agreed frequency (daily, weekly). Many globetrotting entrepreneurs appreciate this feature: it
saves them from having to physically collect a stack of letters while allowing them to read them
immediately. The description given in the literature is: “Tier 2 (Mail Handling): Includes everything
in Tier 1 plus scanning and forwarding. The office scans incoming mail (often envelope and
contents) sending PDFs to you, and can forward physical mail or packages on schedule
(2727coworking.com).” These services cost slightly more and suit those who travel frequently or
handle large volumes of mail.

o Tier 3 (Complete Service | Full Service): This is the most comprehensive package. In addition
to sorting and forwarding, it provides dedicated telephone reception (answering and
transferring calls, managing virtual faxes, voicemail-to-email, etc.), priority access to physical
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spaces (shared offices or meeting rooms by the hour), and sometimes actual reception staff. This
creates an experience similar to that of a traditional office without paying its full cost. “Tier 3 (Full
Service): Includes Tier 2 plus a live receptionist (phone answering), call forwarding, voicemail-to-
email, booking of meeting rooms, and possibly coworking lounge access (2727coworking.com).”
(2727coworking.com). This level is useful for an established SME wishing to present a complete
organizational structure, or for practices and firms that want to offer their clients occasional in-
person reception. Examples include traditional business centres or some coworking giants
(WeWork, Regus) that incorporate these services.

In summary, registered address services often correspond to the first level (“address only”), while a full
virtual office combines this registered address with mail management, telephone and infrastructure services.
In other words, registered address services can be seen as a subset of virtual office services: a virtual office
can include a registered address (and generally does), but some services offer only a stripped-down registered
address service.

Another term used is “virtual mailbox”, especially in English-speaking North American contexts. This
corresponds to Tiers 1-2: providing a street address for mail, with scanning and forwarding, but without
telephone reception or meeting rooms. “Virtual Mailbox services” therefore offer only mail management. A
“Virtual Office”, meanwhile, includes Tiers 3 and above (2727coworking.com) (2727coworking.com). A genuine
virtual address (street-side) has two advantages over a traditional post office box: it is legally valid for
establishing a business (2727coworking.com), and it considerably improves clients' perceptions. Indeed, as a
Canadian guide explains: “your company’s address [sends] a powerful message” (2727coworking.com).

Finally, in terms of the legal obligations mentioned above, only a virtual office at Tier 1 or above can serve
as a legal business address in Quebec, because it provides a real “workplace”. In contrast, a standard post
office box (Canada Post P.O.Box) is explicitly excluded, as are recent CP or CP BP-type formats
(2727coworking.com) (2727coworking.com). Regarding Google, note in passing that only entries with a
complete physical address (number, street) are eligible for Google Maps and Google My Business (a statistic
circulated by providers, reinforcing the idea that a “real office” has more credibility than a simple post office
box) (2727coworking.com) (2727coworking.com).

Service Offerings and Features

The Quebec market (particularly Montreal) has a wide range of registered address/virtual office providers.
They often operate under the labels “professional address”, “virtual office” or “registered address service”.
Here are the most common components:

» Prestigious address: Providers highlight the address's location. Many promote opportunities in the
heart of Montreal: Old Montreal, Downtown (avenue des Canadiens-de-Montréal, the historic downtown
core), Plateau Mont-Royal, Griffintown, etc. The marketing objective is clear: a client displaying
“Downtown Mtl” on invoices or a website gains immediate credibility. As a French study cited in the
literature indicates, having a renowned urban address “allows you to gain a degree of credibility with
your partners and earn their trust more easily” (2727coworking.com). Registered address services in
Montreal typically offer a main office or a numbered suite in a commercial building. For example,
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Domiciliation Montréal offers a historic Old Montreal address for approximately $35-50/month
(2727coworking.com); Rezomont offers “prestigious” Montreal addresses starting at $40/month
(www.rezomont.com); Centre d’Affaires Atwater (a start-up incubation workshop) provides a Montreal
West location for $69.99/month (centreatwater.com), etc. Canadian subsidiaries of major chains
(Regus/Spaces/IWG) list several Montreal addresses starting at ~$90/month (~$3/day)
(2727coworking.com) (www.spacesworks.com), although their rates are often higher in practice.

« Mail reception: All virtual registered address services include receiving and storing mail and parcels at
the address. This can range from a simple assigned mailbox (Tier 1) to a secure space where mail is
sorted by dedicated staff. Entrepreneurs are notified of every delivery (email/SMS/app) and can collect
their mail on site during designated hours or request forwarding. For example, one well-known centre
offers SMS notifications when new mail arrives (2727coworking.com). Basic fees often cover holding
mail for 1-2 weeks, after which long-term storage fees apply. A business centre manager explains that
they provide climate-controlled storage lockers for sensitive documents (2727coworking.com).

« Mail scanning and forwarding: At the intermediate level (Tier 2), incoming mail is opened and
scanned. In most packages, the client subscribes to a limited number of included monthly scans (e.g.,
10-30 pages), with additional scans billed individually. PDF scans (often the envelope lining and
sometimes the contents) are sent to the client, who can also request that physical mail be sent to their
current address (in Canada or internationally) on a chosen schedule (weekly, monthly, on request, etc.)
(2727coworking.com) (2727coworking.com). This service is highly valued by nomadic workers and
online retailers; it prevents urgent mail from being lost. Providers have also noticed an increase in the
volume of mail received and forwarded since 2023, fuelled by postal rate increases (Canada Post raised
its stamp rate by $0.25 in late 2024 and plans further increases in 2026 (2727coworking.com)) and the
growth of e-commerce. In practice, however, parcel management (size/dimensions) may involve
additional handling fees.

« Telephone reception service(s): Full packages (Tier 3) often offer an accompanying telephone
number. This may be a bilingual line with a reception service (a human receptionist or bilingual
automated service) that answers calls in the client's business name and forwards messages (or calls) to
them. For example, major providers such as Regus/Spaces or AdresseVirtuelle.ca offer a “local UV
number” or “toll-free number” option linked to the virtual office. This service creates the appearance of
an established professional team. Naturally, it increases the cost and is only useful if the business
receives at least a few incoming calls per week.

« Meeting rooms and occasional offices: Many virtual office providers in coworking spaces offer
discounted or free meeting slots as an additional benefit. A premium package may include, for example,
10 hours of conference room use per month or a 50% discount on rentals (centreatwater.com). Users
can therefore meet clients in a real office without paying a full monthly rental. This service is an asset for
entrepreneurs who need space for occasional presentations, training sessions or negotiations. Some
packages also include 24/7 access to a coworking area (various tips or a nomadic package) or
document printing.
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« Additional services: Some providers expand their offerings with related services: legal address

registration (registration advice), legal document custody, secretarial staff (mail, translations, data entry),
appointment scheduling, etc. For example, there are “registered mailbox + partner accounting firm”

services in which address management is combined with bookkeeping. Others even offer a virtual

registration address in Canada for international entrepreneurs (citing section 108 of Canada's Privacy
Act on legal representation).

Summary comparison of packages (based on an industry overview) (2727coworking.com):

Feature

Address type

Legal use

Mail scanning

Telephone
reception

Meeting room /
offices

Google Business
visibility

Professional image

Typical monthly
cost (CAD)

P.O. Box (Canada Post)

Post office box number

No (not for registration)

(2727coworking.com)
No

No

No

No

Low (gives clients the

impression of a post office

box)

$15-40
(2727coworking.com)

Virtual Mailbox (virtual
mailbox services)

Street address (shared
office)

Generally yes (especially
with a street address)

Yes (usually included)
No
No
Sometimes (depends on the
provider)
Moderate (street address

but no predictable reception)

$50-100
(2727coworking.com)
(2727coworking.com)

Virtual Office | Registered Address Service

Street address (shared office)

Yes (complete address required for legality)

(2727coworking.com) (2727coworking.com)

Yes (in intermediate packages)

Yes (often in the full package)

Yes (in premium packages)

Yes (real physical address)

High (real business location, dedicated staff)
(2727coworking.com)

$50-300 (depending on services)
(2727coworking.com) (2727coworking.com)

Table sources: The postal industry and Canadian and French industry studies (2727coworking.com)

(2727coworking.com) (2727coworking.com).

This overview shows, for example, that registered addressl/virtual office services are a broader offering
allowing legal use of a prestigious address, with optional services (scanning, telephone services) that do not

exist for a simple post office box. They cost more, but their versatility justifies the difference.

Prices and Rates (Comparison)

The registered address and virtual office market in Quebec is competitive, with widely varying offerings

depending on location, service level and provider size. The main trends observed in 2025-2026 are as follows

(2727coworking.com) (2727coworking.com):
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» Price range: Entry-level packages (Tier 1) start at around $30-50/month. For example, Domiciliation
Montréal offers an Old Montreal address within this range (2727coworking.com); some very basic plans
start at $9.99/month (AdresseVirtuelle.ca promotional offers) (2727coworking.com). For a few dozen
dollars per month, users get a basic professional address and mail reception.

Intermediate packages (Tier 2, with mail handling) generally range from $50 to $100/month
(2727coworking.com) (2727coworking.com). At this level, users also receive monthly scans, a
scheduled forwarding option and sometimes even telephone reception minutes. Note that renting a
simple traditional post office box costs approximately $15-40/month (2727coworking.com)
(2727coworking.com), which is considerably less but lacks the required street address.

Full packages (Tier 3) can cost from $100 to more than $300/month, depending on extras. Premium
packages (Conference, Full, Executive, etc.) include multilingual telephone reception, unlimited meeting
room access, priority mail management, etc. For example, Regus/Spaces in Canada offers “premium”
virtual office packages at around $3 per day of use (equivalent to nearly $90 monthly)
(2727coworking.com) (www.spacesworks.com). Prices rise quickly when services resembling a physical
office are added (hourly dedicated office packages, secretarial services, etc.).

» Rate examples: To give a concrete idea, in Montreal (all excluding taxes):

o Domiciliation Montréal (Old Montreal): approximately $35-50/month for a historic address (a 1-
month trial is possible) (2727coworking.com).

o Rezomont (Mont-Royal): basic package $40/month with mail management (www.rezomont.com).

o Centre d'Affaires Atwater: advertised rate of $69.99/month, including a single mail account and 2
mail forwardings per month (centreatwater.com).

o AdresseVirtuelle.ca: “virtual address” marketing offers starting at $9.99/month (a very limited
introductory package) (2727coworking.com).

o Regus /IWG (global offices): virtual plans starting at $3/day (~$90/month), for a prestigious
downtown address, often with a few scans included (additional options).

o Canada Post post office box (for comparison): approximately $15-40/month, depending on size,
in Montreal (but valid only for sending/receiving mail, without a valid street address)
(2727coworking.com).

There are also mixed or niche services: website hosting, IP telephone numbers, virtual mailboxes (scanning +
forwarding from various providers). These elements will not be detailed here because they fall outside the
registered address vs. virtual office debate in the strict sense. However, note that some small providers (often
100% online) offer basic mail management for ~$20—30/month to capture the market of very budget-conscious
micro-entrepreneurs. Their “virtual address” is often a suite in an office business centre, but assistance is
minimal.

Pricing trends: Current trends show a broadening of options. On one side, low-cost providers (e.g.,
AdresseVirtuelle.ca) are multiplying $9.99/month promotions to attract clients (an “entry-level” image)
(2727coworking.com). On the other, large networks (Regus, WeWork, Spaces) are introducing a la carte
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services (individual telephone reception services or pools of meeting rooms). Long-term commitments (annual
renewals) often provide savings of up to 10—-20% on the standard monthly rate. For example, some providers

offer 1 free month or a 10% discount when a full year is paid upfront.

Industry data and studies: A Canadian report notes that typical virtual office costs (level 3) generally range

from ~$50 to $300/month (2727coworking.com). A comparable French study indicates that even the most
basic packages start “at a lower cost” (around €20-40 in France) (2727coworking.com). In addition, the 2727

coworking report (Montreal 2026) compiled a comparative overview (see the Table below) and noted typical

rates of $35-50 for Domiciliation Montréal (2727coworking.com), $40 for Rezomont (www.rezomont.com), $70

for Atwater (centreatwater.com), and $9.99 for a “basic” plan (2727coworking.com). This last original figure
comes specifically from the AdresseVirtuelle.ca website (adressevirtuelle.ca). In practice, “psychological”

prices such as $29, $39, $49, $69 and $79 recur frequently. For an overall idea, an average subscription would

be around $50-80/month for a standard inclusive plan (mail + a few options). Very large or committed
international businesses may allocate $150-300/month if they need, for example, dedicated 24/7 telephone

reception.

Comparison table of sample offerings (Montreal):

Provider (Montreal)

Canada Post — Post
office box

Offering Type / Location

Province-wide (e.g., local
post office)

Service Level

P.O. Box (mail only)

Basic Package (per month, CAD)

=$15-40 (depending on locker size)

Reference |
Source

(official post
office boxes)

Domiciliation Old Montreal (historic Professional $35-50 (2727coworking.com) (provider
Montréal address) address, Tier 1 (mail website)
delivery)
Rezomont Downtown Mont-Royal Professional $40 (www.rezomont.com) (provider
(business office) address + mail website)
management
Centre d’Affaires Saint-Henri Address + 2 mail $69.99 (centreatwater.com) (provider
Atwater neighbourhood (605 Av. forwardings/month website)
Atwater, Mtl-West)
AdresseVirtuelle.ca = Online (choice of Professional $9.99 (introductory, entry-level (provider
Montreal-area locations) address + mail package) (2727coworking.com) website)
management
Regus | Spaces 20 Montreal locations Address + full Starting at ~$3lday (~$90/month) (Regus/Spac
(IWG Group) (business centres) services (2727coworking.com) es website)
(www.spacesworks.com)
WeWork (Prés. Downtown (e.g., Tour Dedicated office Contact (rates on request, premium (WeWork
Avenue V.) McGill College, Old Mtl) (paid virtual plans) website)
services)

Sources: Official websites listing 2025-26 rates (2727coworking.com) (www.rezomont.com)

(centreatwater.com) (www.spacesworks.com).
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These rates confirm the rationale: a standalone post office box (Canada Post) costs the least but offers little
credibility (invalid for the register and non-commercial). Tier 1 addresses (Rezomont, Domiciliation Montréal)
are already around $35-50 (2727coworking.com) (www.rezomont.com). Services adding mail tracking and
telephone reception (Regus, etc.) climb towards $90-100 or more (2727coworking.com)
(www.spacesworks.com). Finally, true “all-inclusive” packages often exceed $150.

Beyond fixed costs, potential variable fees should also be highlighted: postal forwarding fees when mail must
be sent elsewhere (transport cost + time), fees per additional scanned page, long-term storage fees, municipal
taxes on the advertised commercial premises, etc. Overall, registered address services remain relatively
inexpensive compared with renting premises, especially for microbusinesses and SMEs. Studies also observe
that remote work (without an office) allows businesses to significantly reduce their costs: cancelling a
commercial lease can save thousands per month, easily offsetting virtual office fees.

Advantages, Disadvantages and Use Cases

General Advantages

« Substantial savings: As a comparative report points out, an SME or self-employed worker “avoids
rent, maintenance and electricity costs, internet, cleaning, etc.” by choosing a registered address
service (2727coworking.com). Even a basic virtual office at $50/month avoids a lease for premises that
would probably cost several hundred or thousand dollars per month. A numerical example: if a small
start-up had to rent a 100 sq. ft. office in central Montreal, it would easily pay >$1000/month, whereas a
full virtual service lends it credibility for a few dozen dollars. The savings are particularly significant for
very small organizations: language schools, tech start-ups, online shops, artists, lawyers starting out,
etc.

« Professional image and credibility: Using a prestigious business address strengthens the
confidence of clients and partners. Study after study (including in the French context) shows that
consumers and potential associates take a business with downtown headquarters more seriously than
an SME registered at home or at a post office box (2727coworking.com). Virtual offices emphasize that
their entrance lobby, visible mail delivery, names on the door and actual building (Google Street View)
convey a sense of legitimacy and stability. In a world where a company's name appears in directories
such as Google Business, the address matters enormously for the “first impression”.

« Privacy ¢ Protection of the home address: Using a virtual office address allows executives to keep
their personal address private. This is attracting growing interest, particularly among professions subject
to harassment (e.g., lawyers, journalists, trade unionists), or simply to separate personal and
professional life. For example, Quebec's Registrar specifically offers this legal option (www.quebec.ca).
Thus, a micro-entrepreneur in Quebec can choose their virtual office address (rather than their home) as
their default professional contact information in the Enterprise Register. In practical terms, this avoids
clients visiting their home and work mail being mixed with personal mail, and improves personal safety.
It is also relevant when several businesses have the same executives: a single “common” address can
then be used for all of them, rather than repeatedly exposing the residential address.
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« Flexibility and geographic expansion: The absence of a physical office does not penalize a business
legally or fiscally. A Quebec SME can not only use a virtual office in Montreal as its registered address,
but nothing prevents an entrepreneur from adding virtual addresses in other cities. For example, a
consulting firm in Quebec City could also subscribe to a virtual office in Vancouver (for an additional
$100/month) to “extend its reach” on the West Coast without incurring actual infrastructure costs
(2727coworking.com). This consolidates a multi-regional presence and increases geographic visibility
(local search rankings, confidence among clients in other provinces). Conversely, a foreign entrepreneur
wishing to establish a presence in Quebec can declare a Montreal virtual office address as their
“headquarters”, meeting the requirements (it is a real place of elected domicile) (2727coworking.com)
(2727coworking.com). This mechanism is often used by international start-ups to quickly create a
Canadian subsidiary while remaining virtual.

« Operational support: Level 2/3 offerings include value-added services that make everyday work easier.
For example, scanning and electronic notifications connect mobile entrepreneurs to their administrative
environment (2727coworking.com). Some packages even include a volume of photocopies/printouts or
telephone minutes. All these elements are designed to give a small organization access to shared
infrastructure (telephone reception, professional scanners, meeting rooms, etc.) that it could not afford
on its own. The time savings are considerable: less need to manage every fax personally or rent an
office temporarily. As a report notes, these economies of scale (for example, consolidated invoices,
shared staff) represent “an advantage for start-ups: professional resources without extensive
infrastructure” (2727coworking.com).

Disadvantages and Limitations

« Recurring cost: Although less expensive than rent, a virtual office is a fixed monthly expense. For a
very frugal entrepreneur, the question arises: is it better to keep their home address (no fees) and
accept the drawbacks? Some micro-entrepreneurs favour this option until their image becomes more
critical. In addition, potential postal costs must be added to the monthly bill (if a lot of mail is forwarded,
this can end up costing as much as a small shared office) (2727coworking.com).

» Practical and technical limitations: Some aspects do not fully replace a physical office. For example,
according to the providers themselves, high-speed internet, on-site office equipment (large-format
printers, etc.) or a team atmosphere are not included (users must come in themselves or sublet
coworking offices). Another point: scanning services generally have monthly quotas; beyond these,
additional charges can add up. Furthermore, most registered address contracts formally limit physical
activity strictly to collecting mail or receiving scheduled guests; they do not authorize working there
daily (this is often written in the contract). Thus, a provider may allow meeting room bookings, but it is
rarer for an entrepreneur to be allowed to regularly set up their computer at a table (unless they pay for
coworking/24-hour access).

« Less physical visibility: Conversely, if a local client tries to visit a business listed in a directory, they
will not find a nameplate or be able to enter the supposed lobby (with most registered address providers,
you are not listed in their reception lobby; visitors must ring under your own name). For a retail
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presence, nothing replaces an actual storefront. For some SMEs (shops, medical practices, consumer
services), a tangible space is essential to thrive. A virtual office is more suitable for purely administrative
activities (accounting, consulting, e-commerce, online training, etc.).

» Risk of confusion or reputational harm: Sharing certain addresses among several businesses can
sometimes create confusion. For example, if two companies with the same name register at the same
centre, or if a commercial registered address receives complaints by mistake. In rare cases,
unscrupulous businesses have misused registered address services to conceal their legal identity. To
guard against this, some providers now carry out stricter client identity checks (document verification to
combat money laundering) (www.economie.gouv.fr).

« Minimum commitment and variable quality: Many offerings claim to be “no commitment”, meaning
they can be cancelled monthly. This supports flexibility, but sometimes also translates into a lower level
of service among certain smaller providers: for example, $9.99 virtual addresses may be hosted in
smaller suburban offices or offer only a few scans per month. Reading the contract is crucial: certain
administrative fees or municipal taxes may be billed separately.

Use Cases and Concrete Examples

To better illustrate the value of these services in the real world, let us look at a few examples of situations
observed in Quebec (based on industry analyses and user testimonials) (2727coworking.com):

» Tech start-up without a fixed office (anonymous case): An entirely remote Montreal legaltech
company needed to incorporate in Quebec to serve its clients in North America. It had no physical
premises but needed a credible Canadian address. It opted for virtual coworking in Montreal. For less
than $100/month, it gets a downtown address and a comprehensive worldwide mail forwarding service.
This allows it to display “Headquarters: Montreal (Canada)” on its website and documents
(2727coworking.com). The benefit was substantial: clients (in the United States and Europe) felt
reassured by seeing a legitimate Canadian address, without suspecting that it was a virtual service. This
textbook case illustrates how a virtual office conveys trust, and how the costs ($100/month) remain far
below any physical alternative.

« International operator (LuggageHero): LuggageHero Inc., a UK-based company offering luggage
storage services, expanded its operations to Montreal. Instead of renting a warehouse or opening a
store, LuggageHero uses the address of Domiciliation Montréal as its official Quebec address
(2727coworking.com). The registered address service's website even shows Google reviews confirming
“visits for LuggageHero” at this address, proving that the company actually receives mail through this
channel. Without a virtual office, LuggageHero would have had to use its local representative's personal
address or risk appearing fictitious. This arrangement allows LuggageHero to appear as a reliable “local”
entity to its Montreal users, without the costs of an actual warehouse.

« Consulting firm (interprovincial expansion): An established Quebec consulting firm recently wanted
to raise its profile in British Columbia to serve West Coast clients. Open an expensive dedicated office?
No. They subscribed to a virtual office in Vancouver for ~$100/month (full service with a prestigious
address and mail handling) (2727coworking.com). The result: local salespeople can present the
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company as having a Vancouver presence (gains in local Google search rankings and credibility)
without relocating anyone. This type of “multiple address registration” is facilitated by the modularity of
virtual offices: addresses can be multiplied as long as the primary legal registered office remains in
Quebec.

« Small local business becoming more professional: Many self-employed workers (e.g., {{notary
franchises, kinesiologists, online trainers}}) start at home. When they take the step of incorporating or
seek bank credit, they are often seen turning to registered address services. For example, a
kinesiologist in Trois-Riviéres, after securing a grant program, determined that using his private address
was detrimental. Banking obligations and image prompted him to subscribe to a registered address
service. It cost him ~$40/month, and he now appears in the professional order's listing with a
professional address :, which made his subsequent financial audit easier.

These cases highlight that registered address/virtual office services adapt to many contexts: business creation
#Without office, business expansion #Beyond borders, brand image #BusinessProfile, and even safety
#Privacy. For each business, the choice of service depends on the balance between actual needs and
budget: an entrepreneur simply seeking to avoid disclosing their home address will choose the most basic
plan (Tier 1) (2727coworking.com), while a growing business will benefit from investing in Tier 3 service with
telephone assistance and a meeting room (2727coworking.com) (2727cowaorking.com).

Selection Criteria: Which Service Should
You Choose?

Choosing between the options requires considering several variables: legal responsibility, volume of activity,
desired image and costs. Here are some pointers to guide the decision:

« Intended use — If your main objective is to obtain a legal administrative address without disclosing
your own, and no clients will visit you “physically”, a Tier 1 (address+minimum service) package is
sufficient. This type of basic registered address service is ideal for a microbusiness or self-employed
worker who wants to comply with the rules without frills. For example, a consultant or online retailer
operating alone can choose an address + mail reception package without additional services, at a
lower cost (2727coworking.com).

« Mail volume — Consider the volume of mail you handle. If you receive only a few administrative letters
per month, Tier 1 is probably acceptable. Conversely, an online business or an association whose
members receive multiple deliveries (invoices, packages) will benefit from a Tier 2 plan with scanning.
This avoids spending time manually overseeing all physical mail (2727coworking.com).

« Brand image — To maximize trust, a virtual office with visible reception (Tier 3) is beneficial. If your
business receives visitors (clients, representatives), being able to welcome them at least occasionally in
a professional space enhances your brand. For example, a financial advisory firm or a lawyer may
want to appear to have quality facilities; in this case, the higher rate (~$150-300/month) for a genuine
full virtual office is justified by the prestige gained (2727coworking.com) (2727coworking.com).
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« Meeting bookings / calls — If you often need meeting rooms or reception services (secretarial services,
a call line), specifically choose a Tier 3 virtual office plan. Check room rental options (allocation of free
hours, embedded pricing) and flexibility (24/7 access) before committing. Regus and Spaces, for
example, generally offer “credits” for booking rooms in slots of one hour or more.

« Budget and commitment — Set a maximum affordable budget. A comprehensive plan (Tier 3) at
$200+/month makes no sense for an entrepreneur under pressure to keep spending low. In this case,
the “strictly necessary” should take priority. On a tight budget, a hybrid plan is possible: for example,
take Tier 1 (address+mailbox) and pay a la carte for a few scans or one-off room rentals. Also look at
promotional offers (numerous at fiscal year-end) and the possibility of a monthly contract. Many “month-
to-month” providers allow users to avoid any long-term commitment when needed.

« Comparing providers — Choose a trusted provider. Check its reputation (online reviews), the
permanence of its premises, its transparency regarding hidden fees, and client reviews. For example,
Domiciliation Montréal presents testimonials and clear prices on its website (2727coworking.com).
International giants (Regus/Spaces) offer strong reliability but at a higher price. Smaller independents
may be more flexible (daily purchases, no initial fees) but may lack certain features (notification apps,
etc.). A word of advice: favour registered providers; some financial blogs report occasional scams in this
field.

« Legal and accounting context — Make sure the chosen service allows legal address registration. If you
want to register a company, only a street address (Tier 1+) will do (2727coworking.com). If you are
participating in a public tender or certification process requiring headquarters in Quebec, the registered
address must meet the standards (site access). In general, a virtual office contract can be substantiated
(+invoice) as a business expense, so check that it clearly states the address and its “registered address”
status for accounting and tax compliance (2727coworking.com).

In summary, which service should you choose?

» Lowest-cost option: Basic registered address service or basic virtual office (Tier 1). Choose this if your
priority is solely the address and you have a small budget. Advantage: economical (around $30—
50/month) (2727coworking.com). Disadvantage: few/no additional services (no scanning, no telephone
reception, often a less “prestigious” address).

» Moderate option: Intermediate virtual office (Tier 2). Consider this if you want a good balance. For
example, a valid address + basic mail scanning. The cost is around $50-100/month
(2727coworking.com) (2727coworking.com). Here, you maintain a respectable image and keep track of
your mail on the move.

» Most comprehensive option: All-in-one virtual office (Tier 3). Recommended for businesses that
regularly receive clients (or often use their address as a marketing argument) and can afford it. Budgets
of $100-300 and above. The investment provides complete office infrastructure and an almost
professional back office immediately.
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Finally, choosing a provider or package should take individual criteria into account (mail collection hours,
geographic proximity if needed, etc.). To make an informed decision, it is consistently recommended to
compare several offerings side by side (included services, rates, additional fees) and read the fine print
(commitment period, deposit, cancellation terms). Several online guides and registered address comparison
tools exist (e.g., in France (sedomicilier.fr) (2c2bcoworking.ca)), but let us not forget local realities: a Quebec
provider with stronger local roots knows the specific requirements (tax slips, bilingual printouts, etc.).

Analysis and Future Outlook

Current Market Conditions and Economic Factors

The use of virtual offices and registered address services in Quebec is growing significantly, driven by remote
work and entrepreneurial culture. A few illustrative figures:

« Growth of remote work: As noted, approximately one third of Quebec jobs involved remote work in
2022 (statistique.quebec.ca). This proportion, reaching nearly 45% in Montreal (statistique.quebec.ca),
has repercussions for real estate: fewer mobile workers and more people working from home. A BDC
(Bank of Canada) study had already concluded in 2021 that “Remote work is here to stay”, with 74% of
SME executives planning to offer remote work to their employees (www.bdc.ca). No contrary trend has
emerged since; on the contrary, 2025 surveys (Angus Reid) confirm that demand for offices continues
to decline and the preference for working from home continues to increase (www.bnnbloomberg.ca).

« Increase in sole proprietorships: Quebec recorded approximately 15,000 new businesses per quarter
in 2025 across all legal forms. Many of them are entrepreneurs and self-employed workers (2024
government statistics). Yet this business profile specifically needs a professional address: a laptop and
an Instagram logo are not enough to register a company or legally invoice clients. The Registrar's
figures also show an increase in businesses registered without declared physical premises (“Virtual
Office” in the address section).

« Provider availability and competition: Montreal already has several dozen registered address
providers: independent business centres (Domiciliation Montréal, Rezomont, etc.), multi-business offices
(shared service/business centres), coworking hubs (Crew Collective & Café, Espace1903, etc.), 100%
online virtual specialists (AdresseVirtuelle.ca, Bizonaire.com, etc.), and global networks (Regus/Spaces,
WeWork/Union, etc.). This variety creates competition that drives introductory prices down and
encourages some providers to differentiate themselves through tech services (online mail management
platforms, client portals, mobile apps). At the macroeconomic level, this encourages innovation in “third
places” (third places or hybrid collaborative spaces) (journals.openedition.org).

« Legislation and regulation: New transparency laws have professionalized the sector: registered
address providers in Quebec must now verify their clients' identity (to combat money laundering),
maintain dispatch records, etc. It is even established that France's DGCCRF must monitor registered
address providers' anti-money laundering obligations (www.economie.gouv.fr). In Canada, the Office of
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the Superintendent of Financial Institutions (OSFI) monitors whether authorized postal services follow
KYC rules. Over time, subscription files can be expected to become more formalized (up-to-date
registration certificates, identity forms, etc.); public confidence in virtual offices depends on it.

Future Outlook

Several directions of development are conceivable for registered address services and virtual offices in
Quebec:

« Greater digital integration: Digitization will continue to transform the offerings. Online platforms are
already emerging where 100% of the process is managed (address selection, contract, taking an identity
photo, dashboard for incoming mail). According to a 2025 study of the global virtual office market,
“hosted solutions” and cloud applications for virtual offices are the fastest-growing segments
(dataintelo.com) (2727coworking.com). We can expect to see more integrated videoconferencing
services, automatic mail deposits, and possibly add-ons such as VolP telephone numbers provisioned
directly through an online store. Similarly, the growing impact of Al could produce “virtual receptionists”
(chatbots, intelligent automatic responses) to manage calls or filter urgent mail.

« Hybrid work and coworking: Ironically, while the virtual office frees people from a fixed office, the
value placed on “social connection” could lead to a new form of hybrid premises: so-called “phygital”
spaces (half physical, half virtual). For example, it is conceivable that providers could create VR
experiences (immersive meetings) for their virtual premises, or organize regular physical events for
virtual subscribers to maintain a community. At a time when several media outlets are reporting the
diversification of coworking (openings of “neighbourhood coworking” spaces around 2021-2026
(www.axios.com) (journals.openedition.org)), competition is intensifying around “remote plus local”
offerings: even an entrepreneur working remotely can occasionally benefit from a “third place” near
home. The rise of the **third places ** concept (shared spaces halfway between office and home)
(journals.openedition.org) also aligns registered address services with this ecosystem.

« Entrepreneurial and demographic trends: With a population of highly flexible workers (younger
generations, global freelancers) who favour subscription-based experiences and the sharing economy,
registered address services and virtual offices will adopt more automated commercial arrangements:
daily offerings, scalable subscriptions (to move easily from 1 to 3 teams, for example), or very short-term
contracts (“pop-up” contracts). The Total Cost of Use (TCO) of these services, compared with a long
lease, will remain attractive as long as interest rates on business loans remain high (because taking on
physical offices with heavier amortization could weigh down cash flow).

 International regulation and taxonomy: Over the longer term, attention will be paid to how tax and
commercial regulations account for “registered office lending”. For example, the Canadian tax authority
(CRA) could impose stricter rules on deductibility if abuses are identified. Nevertheless, Quebec already
recognizes the cost as an allowable expense (2727coworking.com), giving virtual offices a lasting place
in business strategy.
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In brief, registered address services and virtual offices are already key structural components of business
infrastructure in Quebec. The shift towards more remote work and the growth of microbusinesses point to
increased use of these services. Prices could fall slightly under pressure from competition and digital
efficiency, while demand continues across diverse sectors (tech, online education, consulting, etc.). In the
future, the challenge will be to strike a balance between technological flexibility and legal guarantees to
meet the needs of businesses of different sizes.

Conclusion

In today's Quebec market, virtual offices and business address registration are effective solutions for
combining a professional presence with a small physical footprint. The main differences lie in the level of
service: a “pure” registered address service primarily provides an administrative address (registered office
address) and basic postal service, while an “all-inclusive” virtual office adds call answering, room availability
and other amenities. The choice between these options will depend on the business's specific needs: the
desired level of visibility, the amount of mail handled, the need for telephone reception, and the available
budget, as well as the legal framework (a street address remains ** mandatory** to legally register the
company (2727coworking.com)).

The analyses clearly indicate that virtual office costs ($50—-300/month) remain much lower than those of a
traditional office and are largely tax-deductible (2727coworking.com). Moreover, at a time when 59% of
Canadians want to work remotely (www.bnnbloomberg.ca) and 35% of Quebec workers already do so
(statistique.quebec.ca), professional address registration is becoming a standard requirement for many. It also
avoids disclosing executives' personal addresses (www.quebec.ca) and improves the client experience: local
or international clients have greater confidence in a business with a geographically recognized address.

Finally, several case studies confirm these advantages: for example, a Montreal start-up launched entirely
remote operations by registering its address through a business centre for less than $100/month
(2727coworking.com), allowing it to highlight a real registered office in its communications and gain immediate
credibility. In Quebec, hundreds of businesses of all sizes chose local registered address providers (business
centres, coworking or virtual addresses) in 2025-2026, demonstrating the market's maturity.

In conclusion, there is generally no reason to avoid choosing a virtual officelregistered address service
instead of using a personal address or a post office box. A cost-benefit calculation often shows registered
address services to be preferable in terms of image, privacy and legal compliance (2727coworking.com)
(2727coworking.com). However, an informed consumer will assess their needs precisely (mail, in-person
meetings, telephone calls) and compare offerings to find the service best suited to their activities. With the
rapid evolution of remote work and business regulations, these solutions will continue to become more refined
and should occupy a growing place in the toolkit of Quebec's independent workers and SMEs.

References: Quebec government report on legal address obligations (www.quebec.ca); studies on Canadian
remote work (Angus Reid Institute, etc.) (www.bnnbloomberg.ca) (statistique.quebec.ca); guides and analyses
from virtual office providers (2727coworking.com) (2727coworking.com) (2727coworking.com); industry pricing
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data (2727 Coworking) (2727coworking.com); BDC study on remote work (www.bdc.ca); expert articles and
media statistics. These sources confirm the figures, trends and best practices discussed above, helping guide
readers in choosing between registered address services and virtual offices in Quebec.
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About 2727 Coworking

2727 Coworking is a Montreal workspace and business-address provider. We serve people who need a place
to focus, meet, run a small business or establish a professional mailing presence. Our website offers English
and French information about workspace options and services, alongside educational resources for operating
a business in Canada.

A workspace that fits the day

Our workspace options include private offices, day passes and desks, and a conference room. These formats
help individuals and teams compare a dedicated office with more flexible ways to work or hold a meeting.
Prospective members can explore the virtual tour, review current pricing and book a visit before choosing a
workspace.

Business addresses and mail

2727 Coworking provides business-address and virtual-mailbox services. Our resources explain the
documents and practical questions involved, including guidance for people outside Canada. Service eligibility,
included features, availability and access arrangements should be confirmed on the applicable service page or
with our team.

Resources for Canadian small businesses

We publish guides, research and planning tools about workspace decisions, business addresses and starting
a business in Canada. Our incorporation research includes information for people inside Canada and abroad,
with jurisdiction-specific material to help readers identify the next questions to investigate. These educational
resources complement our workspace and address services; they are not individualized legal, tax or
immigration advice.

Visit or contact 2727 Coworking

Explore private offices, day passes and desks, the conference room, business addresses and virtual
mailboxes. Book a visit or contact the team to discuss your needs.

A business address alone does not establish tax residence, immigration status, banking approval or eligibility
for a government program.

Website: https://2727coworking.com

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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